SERVICES AGREEMENT

This Sarvices Agreement (“Agreement") executed this

_DEC 2 20 at ___ Sta Rosa Lagqund by and between:

day of

CROWN WORLDWIDE MOWVERS, INC., a corporaktion duly
organized and existing under and by wirtue of the laws of the
Philippines, with principal office at Lot 5 Block 1, Phase VA, Laguna
Technopark, Bifan City, Laguna, represanted herein by its Regional
Manager, MR. PETER BURTON, duly authorized for the purpose of
this Agreement as evidenced by Secretary’s Certificate dated 35 May
2025 (attached as Annex "H"}, hersin referred to as "SUPPLIER™;

- and =

DEVELOPMENT BANK OF THE PHILIPPINES, a government
financial institution duly created and exizting under and by virtue of
the provisions of Executive Order Mo, 81, otherwisze known as the
*1985 Revised Charter of DBP", as amended by Republic Act Mo,
B523 dated 14 February 15958, with principal office ak DBP Building,
Sen. Gil Puyat Avenue comer Makati Awvenue, Makatl City,
represented in this act by ite Vice President and Head of IT
Operations Group, ~™~ ~°7 ~~-° T TTT77, duly authorized for
the purpose of this Agresment as evidenced by Secretary's
Certificate dated 18 July 2025 {attached as Annex “I”), hereinafter
referred to as "DBP”

(The SUPPLIER and DBP shall collectively
be referred to as "Farties™).

ANTECEDENTS

WHEREAS, DBP is in need of a company to supply the service for Linear Tape
Open (LTO) degaussing, destruction and disposal (the "Services");

WHEREAS, the SUPPLIER has offered to provide the Services and DBP has
agreed to accept the same and procure the Services of the SUPPLIER through Small
Value Procurament as an alternative method of procurement under Section 34 of the
Implementing Rules and Regulations of Republic Act Na. 12009, otherwise known as
the "Mew Government Procurement Act”;

ACCORDINGLY, for and in consideration of the foregoing premises, the Parties
have agreed to enter into this Agreement under the terms and conditions sat forth
below, including the Annexes.

1. DEFINITIONS

Certain terms used In this Agreement are defined in Annex A", Qther terms
used in this Agreement are defined where they are used and have the meanings
there indicated. Unless otherwise specifically defined, those terms, acronyms
and phrases in thiz Agreement that are utilized in the IT services industry or
cther pertinent business context shall be interpreted In accordance with their
generally understood meaning in such industry or businass context,

2. TERMS OF REFEREMNCE

The Terms of Referance covered by this Agreement are set forth in Annex “B",

3. CONTRACT PRICE

For and in consideration of the Services under this Agreement, DBP shall pay
the amount of PESOS: SEVEN HUNDRED TWENTY THOUSAND
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[(PhP720,000.00), inclusive of all taxes and fees, hereinafter referred to as
the "Contract Price”,

PAYMENT TERMS AND CONDITIONS

DBP chall pay the Contract Price to the SUPPLIER via issuance of chague
within thirty (30) calendar days from its receipt of the SUPPLIER's saies
invoice and issuance of DBP of the Cerificata of Acceptanca, as well as the
SUPPLIER's submission of other documentary reguirements enumerated
under the Terms of Reference, hereaf, if any subject to the usual government
auditfsccounting/procurement policies, provided the SUPPLIER has generated
a positive performance assessment to be conducted by DBP In accordance with
established metrics as stated in Section 9 hereof.

The Expanded Withholding Tax (EWT)] due to the gowvernment shall be
withheld by the DBP from any payment made to the SUPPLIER. The EWT
deducted by DBP shall be at the rate prescribed by the Buresau of Intermal
Ravenue (BIR], and shall ba remitted directiy to the BIR. It shall be indicated
in the creditable withhelding tax return to be flled with the BIR that the tax
being withheald is to be credited to the SUPPLIER. The Certificate of
Creditable Tax Withheld at Source shall be submitted by DBEP o SUPPLIER
within fifteen (15) calendar days from receipt of payment by the SUPPLIER.

TERM AND TERMINATION

A. TERM. The Agreament shall be for a pericd of thirty {30) days effective
upan the SUPPLIER's receipt of the Motice to Proceed. The Agresment
may be terminated earier when either or both Parties decide to
terminate It In esccordance with the provislons on  Termingtion,
hereinafter set forth.

B. TERMINATION BY DBP, DBP has the sole authority to terminate this
Agreement at any time if the SUPPLIER failed to generate a positive
performance to be conducted by DBP in accordance with the established
metrice referred o in Section B of this Agreement. If the Agreement is
terminated, DBP shall pay the SUPPLIER for any work completed which
is considerad acceptable and satisfactory to DBP.

C. TERMIMNATION DUE TO SUPPLIER'S DEFAULT. In the ewvent of
termination due to the SUPPLIERs default, DBP shall set a termination
date in writing and the SUPPLIER shall refund to DBP, within fifteen
[15) days from receipt of notice thereof, the applicable amount basad
on services either not performed or performed unacceptably, DBP's
right te refund Is without prejudice to its right to claim damages and act
an/claim against the Performance Security set forth in Section & hereof,

D. TRAMSITION ASSISTAMCE. In the event of termination for any
cause, the SUPPLIER hereby agrees and guarantees that should DBP
decide to ftransfer the Services to ancther provider or ather
arrangements, it shall provide DBP the necessary level of assistance
during the transition.

In case of merger, consolidation andfor change in name, change in
ownership, assignment, attachment of assets, insobwancy, or
recaivership of the SUPPLIER, the SUPPLIER shall likewise provide
DBP the necessary level of assistance to ensure a smooth transition.
For the avoldance of doubt, the surviving or consolidated corporation
shall assume all liabilities and obligations under the terms of this
agreament, provided that the SUPPLIER and/or the surviving of
consolidated corporation submits proof of such merger or consclidation
acceptable to DBP,

E. BUSINESS CONTINUITY PLAN. The SUPPLIER warrants that it has
existing Business Centinuity Plan which indudes continuity service and
disaster recovery plans that minimize the probability and impact of
interruptions to DBP and an exit plan ta be jmplemeanted upon
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termination of this Agreement that provides, among others, for
transition assistance should the SUPPLIER conwvert to other service
providers or other arrangements.

PERFORMAMNCE SECURITY

To guarantea tha falthful performance of the SUPPLIER of its obligations under
this Agreemant, the SUPPLIER shall past, in Fasvar aof DBP, the requined
armount of the Performance Security (Annex "G} in accordance with the
fallowing schedule:

Form of Security Minimum % of Total Minimum
Contract Price amount

1. Cash, certifled check,

cashier's check, manager's Pesos: Thirty-Six

check, bank draft/guarantee FERR: PRTCRNIE L2 Thousand

or irmevocable letier of credit [(PhP36,000.00)

igsued by a Universal or

Commercial Bank

2. Sursety Bond Thirty parcent [30%]) Pesas: Two
Hundred Sixtesn

Thousand

{PhP216,000.00)

3. Any combination of the Proportionate to share of farm with respect

foregoing tatal amount of security.

The Performance Security shall be effective and in full force and effect for the
entire Term of this Agreement. In the event of any extension of the Term of
this Agreement, the Performance Security shall be renewed accordingly.

Should the SUPPLIER, based on any of the conditions stipulated under Section
5 (TERM & TERMIMATIOMN]}, terminate this Agreement, [except I the cause of
termination Is default or breach by DBP), the Performance Security shall be
forfeited in favor of DBP without any need of judicial action. Furthermore, any
changes in this Agreement shall not reguire the prior approval of the surety
and shall in no way annul, release or limit the lability of the SUPPLIER.
Provided further that said amount shall be refeased after the lapse of the kerm
of this Agresment, provided that DBP has no claims against the SUPPLIER
and that all the conditions Imposed under the Agreaement have been Fully met.

The Performance Security shall only be released after the lapse of the Term of
this Agreement, provided DBP has no claims against the SUPPLIER and that
all conditions imposed under this Agreement have been fully met,

WARRANTY

The SUPPLIER warrants the correctness and good guality of the Services It
shall provide hereunder.

GOOD FAITH

The Parties shall assist each other with fairness, equity and efficiency In
overceming their difficulties for the satisfactory performance of their ebligations
under this Agreement,

RIGHT TO AUDIT AND CORRECTIVE ACTION CLAUSES

The SUPPLIER agrees that it shall give DBP, the Bangko Sentral ng Pilipinas
(B5P), and other reguiatory agencies the right to auditfexamine the/access to
the (i) necessary information regarding the Services in order for DBP, BSP, or
such other regulatory agencies to fulfill their respective responsibilities; (i) the
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oparations of the SUPPLIER in order td review the same in relation to the
Services; and, [ili) necessary financial Information of the SUPPLIER.

The SUPPLIER agrees that DBP chall have the right to conduct the
SUPPLIER's performance assessment with respect to its Services basaed on
established metrics, which shall be provided to the SUPPLIER upon signing of
this Agresment,

The SUPPLIER warrants that it shall be required to immediately take the
necassary corrective measures to satisfy the findings and recommendations of
the BSP examiners and those of the intermal and/or external auditors of DBP.

The immediately preceding fiscal/calendar vear-end was last Iindependent
andfor third-party audit/review upon DBP.

10. LIABILITY CLAUSE

A, In case the SUPPLIER is unable to comply with the terms and
conditions of this Agreement or fails to satisfactorily deliver the Services
on time inclusive of duly granted time extensions, If any, DBP shall,
without prejudice to its other remedies undar this Agreament and under
the applicable law, deduct from the Contract Price, as liguidated
damages, the applicable rate of one tenth (1/10) of one (1) percent of
the cost of the unperformed portion for every day af deiay until actual
delivery or performance., Once the amount of liquidated damages
reaches ten percent (109%), DBP may rescnd or terminate this
Agregment pursuant to Section 5 hereof, without prejudice to other
courses of action and remedies open to it.

B. Subject to a limit of two (2) times the total Ceontract Price, the
SUPPLIER shall be liable for actual and proven costs and damages
arising from or in connection with this Agreement, Including but not
limited to those resulting out of or as a consequence of the acts of
employees, personnel, or authorized representatives of the SUPPLIER,
shall be for the account of the SUPPLIER. Subject to the limitation an
liability, the SUPPLIER cshall indemnify DBP, its directors, officers,
employees, successors, and assigns against, and hold them free and
harmless therefrom. The abligations of the SUPPLIER under this
provision shall survive the termination of this Agreement for & months,

11. CONFIDENTIALITY

The Parties hereby agrees to comply with confidentiality requirements set forth
in Annex "C" hereof and as stipulated under the Terms of Reference.

In the event of any viclation of Republic Act Mo, 1405 (the "Bank Secrecy Law"},
the Parties shall, solely as it pertains to any financial liabliity, be solidarily liable,
thus, any Party may take action against the other Party for breach of
confidentiality or any forrmm of disclosure of Confidential Information, and the
other Party may be held liable for the applicable penalties as may be provided
by prevalling laws, rutes and regulations.

12. DATA PROTECTION AND SEGREGATION

Unless prohibited by applicable law, either Party may disclose the otheér Party's
Information to third parties providing services on its behalf who may collect,
use, transfer, stare or otherwise process it (collectively "Process") in the various
jurisdictions in which they operate either for purposes related to the provisions
af tha Services, andfor to comply with regulatory requirements, to check
conflicts, for quality, risk management or financial accounting purposes and/or
the provision of other administrative support services (coliectively "Process
Purposes™), provided that the written consent of the other Party has been
secured, and provided further that the first Party, Its afflliates and third parties
to whorn the confldential information were disclosad shall strictly adhere to the
canfidentiality of the information. The receiving Party shall be responsible for
mainkaining the confidentiality of the disclosing Party's Information.
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Whenever applicable in performing its obligations under this Agreement, both
Parties shall, at all times, comply with the provisions of Republic Act No. 10173
or “the Data Privacy Act of 2012," its Implementing Rules and Regulations, and
all other laws and government issuances which are now or will be promulgated
relating to data privacy, segregation and the protection of personal Information,

13. PROPERTY RIGHTS

Al memeranda, reports, working papers, schedules, computer records and data
bages and any other such material [collectively defined as "Data™)
produced/processed, provided and/or transferred by DBP to the SUPPLIER in
the course of the performance of the Services shall at all times be the property
of DBP, and the same shall net in any way be reproduced or duplicated. Upan
termination or expiration of this Agreement or at such other time ac DBP may
requast, the SUPPLIER shall return all the Data to DEP.

14. WAIVER

Mo waiver of any Party with respect to a breach or default of any spedfic right
or remedy and no course of dealing shall be deemed to constitute a continuing
waiver of anather breach or default or of ancther right or remedy, unless such
waiver be expressed in writing and signed by the Party to be bound.

15. FORCE MAJEURE

In case of the occurrenca of force majeure, sech as but not limited ko
earthquakes, storms, floods, fires, epidemics, pandemics, quarantines, strikes
and other concerted labor actions, clvil unrests, riots, wars, or any other
unforeseen or unavaidable Disaster or event which shall be beyond the contral
of & Party, the Party affected shall be excused from performing its obligation
under this Agreement, other than payment, for a pericd equivalent to the
number aof days that they are affected or prevented by the event of force
majeurs, provided that:

A, The force majeurs is the proximate cause which delayed or prevented
the Party's performance of its obligation under this Agreement;

B. The Party concerned took all possible measures to overcome and
mitigate the effects of such force majeure; and

C. The Party affected shall Inform the other Party In writing of the
accurrence as well as the abaterment of such force majeure, Including a
detalled description thereof and the measures taken to overcome and
mitigata the effacts of tha same.

Each Party shall hold the gther free fram any llabllity, dalms, and/for damages
of any kind and nature arising from or in connection with the accurrence of any
force majeure, as well as for those Incidents or events attributable to Third
Parties.

16. GOVERNING LAW AND VENUE OF ACTION

This Agreerment shall be governed and construed in accordance with the
provistons of Republic Act No, 12009, otherwise known as the “New
Government Procurement ACt” and other applicable laws of the Republic of the
Philippines. Yenue of all actions arising from this Agreement shall be brought
exclusively to the jurisdiction of the appropriate courts of Makati City,
Fhillppines, to the exclusion of all other venues and courts of law.

17. ACEMNOWLEDGMENT OF TRANSPARENCY OF TRANSACTION

The SUPPLIER acknowiedges that in addition to other prevalling/applicabla
Philippine laws, rules and regulations, DBP has an existing Code of Ethics,
which prohibits any gift, fee, commission or benefit In favor of any of DBP's
officers and/or employaes and/or any other persons to be given as a condition
to, or as an additional consideration for, the award of the Contract to the
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SUPPLIER. The SUPPLIER further acknowledges that under DBP's Code of
Ethics and other prevailing rules and regulations, DBP's personnel have the
duty to report te superior officers any possible wviolatiom of the policy.
Furthermore, the SUPPLIER commits itself to conduct ite  bBusiness
professionally and ethically by equally abiding by the provisions of DBP's Code
of Ethics, particularly the narms of conduct and the rulas on cenflict of interast,
insofar as applicable to the SUPPLIER's nature of business and for the duration
of its businass relationship with the DEP.

Furthermore, In compliance with the Sectlon 81 of Republic Act No, 12009 or
the "New Gowvernment Procurement Act” as well as the provisions an Conflict of
Interast under DBP’s Code of Ethics, the SUPPLIER warrants that it is not
related to amy of the directors of DBP, mambers of the Bids and Awards
Committee, the Technical Working Group (if any), the head of DBP's project
management office and project consultants (if any), end-user or Implementing
unit, by consanguinity or affiniky up to the third civil degrea.

The SUPPLIER is aware that DBP is a government-cwnead corparation and that
the receipt by any of DBP's officers and/or employees and/or other persons,
as wall as the giving by the SUPPLIER, unless oppartunely disclosed pursuant
to the provisions. of [Presidential Decree No. 749) of such gift, fee or
commisslon, are crimes punishable under the provisions of the Anti-Graft and
Corrupt Practices Act (R.A. No. 3019), Title VII of the Revised Panal Code on
Crimes Committed by Public Officers, the Code of Conduct and Ethical
standards for Public Officers and Emplovees (R.A,. Na, 6713}, the Flunder Law
(R.A. No, FOBD), as well as under other applicable laws and governing
presidential decrees.

The SUPPLIER further acknowledges DBP's policy to refer any such wviolation
to the proper government agency for criminal prosecution,

NOTICES

All notices, demands, requests, or other communications under this Agreemaent
shall be In writing and shall be deemed to have been duly given or made: (a)
if made by hand delivery, when delivered; (b) if sent by mail, upen signed
receipt; addressed as follows:

For the SUPPLIER: (Please see Annex “D")

For the DBP:
MATIE 1 Development Bank of the Philipplnes
Address : DBP Bidg., Sen. Gl Puyat Avenue comer Makat
Avenue, Makati City
ALtention ; SAVP Jockleen G, Ramos
Tl No. 2 (02) 8818-9511 local 3212

In the event any party changes its address, It shall notify the other party of the
change of address In writing within five (3] calendar days from the date the
change of address tock effect,

SEVERABILITY AND NON-ASSIGNABILITY

Shaould any provision of this Agreement be declared or become wholly or parily
illegal, invalid or unenforceable, the legality, validity or enforceability of the
remaining provisions of this Agreement shall not be affected as a result, The
same applies in case the Agreement contains a gap In its provisions. Instead
of the provisions which are Ineffective or impracticable, or to fill the gap, a
suitable provision should apply which, insefar a5 legally possible, comes dosest
to the original intention of the Parties. Should individual stipulations exceed the
duration of this Agreement, such stipulations will remain valid even after the
effectivity thersof.

Neither party may assign, in whaole or in part, any right, obligation andfor
benefit under this Agreement without the prior written consent of the other,
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23.

24,

25,

NO POACHING CLAUSE

DBP or any of its affiliates will not engage, either directly or through other
service provider andfor agencles, the personngl or consultants engaged or
provided by the SUPPLIER to the former within twealva (12} months from the
day of the termination of this Agreament unless there is a wntten waiver from
the SUPPLIER.

AMNNEXES

The following Annexes shall, by this reference, form an integral part of this
Agresment:

Annex A i Definition of Terms

Annex B i Terms of Referenca

Annex C ; Confidentiality

Annex D i Motice to Supplier

Annex E + Notice of Award

Annex F i Performance Evaluation of 3rd Party
Contracts/Agreements

Annex G v Data Privacy Consent Form

Annex H i Supplier's Secretary”s Certificate for Board
Resolution

Anney I ¢ DBP's Secretary’s Certificate

The Parties shall endeawvor to harmonize the provisions of this cowvering
agreement and the Annexes 50 that each shall be effective. In the event of
any inconsistency between the terms of this covering agreement and tha
Anmexes, the terms of the Annexes chall prevail to the extent necessary to
resclve such inconsistency. In the event of any conflict between the provisions
of this Agreemeant including the annexes and the Terms of Reference, the terms
of the Terms of Reference shall prevail.

DISASTER RECOVERY

Im the evant of a Disaster, DBP shall have authority to avail the Services at Its
Disaster Recovery Site. If the circumstances warrant, DBP shall provide an
initial oral notification on the use of the Software at the DBP Disaster Recovery
Site, but such oral notica must be followed by a written Disaster Motification
within twenty-four (24) hours after Initial notification, provided that, the 24
Fours writtan notica pericd may be axtended depending on the clroumstances,
The avallment of the Services at the Disaster Recovery Site shall also be
allowed in case of a Disaster Recovery Testing.

MATERIALITY OF OUTSOURCING ARRAMNGEMENT

Pursuant to BSP Circular Mo. 1137, series of 2022 amending Section 112 of the
Manual of Regulations for Banks, the Services outsourced herein are
considered non-material by DBP as evidenced by its intermal documentation,
hence the requirement for prior approval of the BSP is not applicable.

SUCCESSORS-IN-INTEREST

Avallment of the Services by DBP's affiliates, subsidiaries and/for acquired
companies shall be subject to the prior written notice to the SUPPLIER.
Likewlse, in case of mergers, consolidations andfor change In the name of DBP,
the latter or its sucoessorfs-in-interest can still avail the Services under the
terms of this Agreement provided that there is prior written notice to the
SUPPLIER of cuch availmant of the Services.

SUB-CONTRACTING

. Subcontracting of anmy portion of the Services does not relieve the
SUPPLIER of any liability or obligation under the Agreement. The
SUPPLIER shall be solely Hable and responsible for the acts, defaulis, and
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negligence of its Sub-contractors, agents, servants or workmen as fully as
if these were the SUPPLIER's own acts, defaults, or negligence.

b, Inthe event that any Sub-contractor is feund by DBP to be incompatent
or incapable in discharging assigned duties, DBP may request the
SUPPLIER to provide a replacement, with gualifications and experience
accepiable to DBP, or to reguire the SUPPLIER to resume the
performance of the work Eself,

c. Inthe event transiticn to an alternate service provider |s necessary in view
af unforeseen circumstances, the SUPPLIER shall provide the necessary
Transition Assistance under Section 5 hereof and in accordance with the
requirements under R.A, Mo, 12009 [the "Mew Government Procurement
Act™),

MODIFICATION AND AMENDMENT

Mo modification/amendment ar walver of any provision aof this Agreeament shall
in any event be effective uniess the same be in writing arnd duly signad by tha
Parties.

SUBMISSION OF TAX CLEARANCE

As required under Executive Order (EQ) No. 398, the SUPPLIER shall submit
income and business tax returns duly stamped and received by the
Bureau of Internal Revenue before entering into and during the aeffectivity of
this Agreement. The SUPPLIER, through Its responsiole officerfs, shall also
certify under cath that it is free and clear of all tax liabilities to the government.
The SUPPLIER shall pay taxes In full and en time and that fallure to do 5o will
entitle DBP to suspend or terminate this Agreement,

ENTIRE AGREEMENT
Both Partles acknowledge that thiz Agreement and the relevant Annexes
constitute the entire agreement between tham and shall complately superseds

all other prios understam:llng& previous communications ar contracts, oral or
wiritbten, bebween the Parties refating to the subject matter hereaf.

COUNTERPARTS
This Agresmeant may be executed In any number of counterpars, each of which

shall be deemed an orlginal and all of which shall together constitute one and
the same instrument.

[sfgnature page follows]
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IN WITHNESS WHEREDF, the Parties hereto have signed this Agreernen': an
the __ dayof M ,in &1a, Rlose, Laguns

DEVELOPMENT BANK OF THE CROWHN WORLDWIDE MOVERS, INC.
PHILIPPINES Supplier
DBp
L

By:

(SIGNED) (SIGNED)
MR. PETER BURTON

Wice Apesigent, and Reglonal Manager

W, IT Cperations Group

- { Sianed in the presence of!
(SIGNED)
wrmv:- T Lo Withess For the Supplier

[the remainder of this page is intentionally left blank]
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ACKNOWLEDGMENT

REPUBLIC OF THE PHILIPPINES)
Makati City) S5. Sta. Rosa, Laguna

BEFORE ME, = Notary Public for and in thetiey HEMARTE philippines, this
day of DEC 2 2 302 2025, personally appeared the following:

MName Eufemmgntlln Place and Date Issued

Crown Worldwide Maovers,
Inc.
Represented by:

Peter Burton

Developmeant Bank of the
FPhilippines
Represented by:

L R R e T

known to mea and to me known to be the same persons who exacuted the foregoing
document and identified by me through competent evidence of identity, to be the same
persens In the foregoing document who exhibited to me the above IDs., that each
party acknowledged to me that the execution of this document is the free and
voluntary act and deed of the entities represented and that they have the authority to
sign in behalf of their respective principals.

The foregoing document s 2 Services Agreement which consists of twenty-three
{23} pages, including the Annexes and the page where this Acknowledgmaent is written.
This acknowledgment forms an integral part of the said document.

WITMESS MY HAND AND SEAL on the date and place first above writben,

Doc. No. _fa2

[ Mo, f : (SIGNED)
Book No. 41 ATTY BENED)

Series of 2025, Motary Pubiic tor hEL??:’;?iE“

Untie December 312075
Matarisl Commigsion AMNC Na O087-5RCL
Unit 5 Esireditts Rldg, Sia Rosa-Tagaytay Rosd
E‘rgr. Don Jose_ Sta Roes City, Laguna 1
LE Comptiance Mg VIll-D032684; 06508 25
PTR No. 4980168; 01.02.5 S1a Ress City

IBP L”ﬂH‘hg Ma ﬂTtEEﬁ.
Roh No, 43863 s 82112013
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