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i Ti™ [Oowa e GOGC ditckoe = poloy 12t T |Ae GGG miat 1) ideniiy s slekehiokiers and 2] | DBP consistertly subscribos (o s fundamantel vaiues of commiment ta pubiic Y 1. Saction LB Relationship with Stakeholders, DBF's Manual of Corporsle
Siigidates the exdstance ahd Wn‘lh L . [ote tha ocike tht werw.croafed for e welare of % (interast, transparency, professionalism, sincerity, efficiency, and (Paga 4- §), Corporale Govarnance Pege, DBP Websile-
fo skrann custoriery weliyte?. sty With thoss fundaments! valuss, DBP consistently stnvos (o provide danking and A
financial products and services in a fair and equitable manmer ihat promotes
[T staind policies st not ba ambiguous and shold | o,y o, ampowermant and confidence I the banking end fnenciai services 2. Gitzen's Charter 2024 (131 Edlce) Gizon's Chartor Pogo, DBP Wabsit -
Pt soctor. lizans-Charter-2024-15t-
| Exition_v2.pot
| True to its commitment towards customer caniriity, DBP hss implemanted savers!
(orograms and poilcles inchuding the (1) DBP Manual of Corporste Govemance 3. DBP Complaints Hanaiing Program, DBP Website - hitlos/vesw.dbp. ph/dbp-
(MCG} which datails its stakeholdars a3 well as its corraspending duties and i plaints-handiing-p
obligations and (2) DB Customar Fasdback and Campiaints Handiing Frogram
which is gearad towards ensuring improved customar Service experiance. Mors 4, Saction E., Compleints Handling, Corporate Governance Page, DBP Wehsita -
details sra disclosed in DBP's 2023 Anmual Comporata Governance Report and by i 4
i %20
repsie. Discloaure founel 500 1
In addition, DBF acheres to the Circuler on the National Occupstional Sefety and 5. Quality Poficy Statemant, About DBF, DB Websits - htlps//weew.dbp phiaboul-
(Heaith Policy Framework (CSC-DOM-DOLE JMC 1, 5.2020) by having its own abpdbp-quality-policy!
Safety and Health committaa to act a8 the policy-making body partaining to the
safty and heatth of all DBF’s personnol, workers, olients, and guests. 6. Statement on Zoro Tolerance fo Fraud, Cormuptian and Malpractos Aboul DB,
DBP Website - ip. phi/abr
DBF's Citizen's Chartor aiso contains the various producls and Services i offers as fraud-camption-and-malprachice
well as the procedurs for (ing complaints and feadback.
7. Section G.1 (e} of the 2023 Annusi Garporate Govemance Report, Gorporate
Govamanca Page, DBP Website - hitps:#www.dbp.phidbp-transparency-saai-
ogram-,2023,
arporste
- 8. "Occupationsl Sefelv* Section .3 (s} of tha 2023 Annual Camurals
T Th  [Oows b GUGC dieoiase s policy hat T [Thm GO mua cleary Kontdy s paricy on A5 8 calolyst for a prograssive and poveriy-frea Philippines, DBP s committad to Y |1.08P' Pollcy on Communily invalvement, DEP Wabsie - koM. dp.pidbp-
Eiabacates 8- aHons b iniecact with ihe. rtsraczing widh the compmumues around uphoiding its conporate citizenship program through initialives that promota the - PO ity
irommbaiugs In Which sy opecain? wellera of tha Filipir e perticularly the through various
3;;";"’;'1"“‘*’7 il ""‘n': a’""?““‘“ and Ragship programs. Further datails of DBP's policy relative to community interaction 2. Saction G.1 {c) of the 2023 Annuaf Cosporata Gavermance Repar, Comarate
e L Rtieemie A qieices ars disclosad in DBF's 2023 Annusl Corporate Governance Repar. Gavemnance Page, DBP Websita - hilps:#www.dbp.ph/dbp-transparency-seal-
comorata-govemanca/
DBP's website also has & dedicated section for its policy on community involvernent
s wail ns social policy stalsment. 3. Soctal Policy Statament, Social Services & Community Development Pags. DBFP
Wabsilta - . i ty
davelopment/dyp-soclal-policy-staterment/
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.+ [that &3 valua chein 13 srwmomentally friendly ar Jrapging ifs value chiaihn snverommestally iendly or 2 msppnyblhly his one of the first Philippine banks ta integrate and implemant Governance Page, DBP Website - htips/iww.dbp.ph/dbp-iransparency-seal-
i conisiatant mwmonna susialivible op jors inte ail aspects of its aperations and services, assst 2023~
daveloa st 1L and business dacisians. Further delais of is pocy are dsclossd | sporsle
s trrough the 2023 Annual Corporate Govornance Repont.
:’,:f;m“ e e T Sy o | 2. DEP Environmental Polcy Slatement, Envirenmart and Giirato Chengs Pago.
[procwssos ind roducs weste wa! derege o ta [Moraover. o saporate saction an DEF's Envirenmentel Policy can be accessed D8P Wabsite
palicy ba ambiguous |through s website. | i
aid should sncivde A princphes end guidefines
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Eioa 1 GOGE Hackone a aciiies Ttk ¥ [the sl i (Cansistent wih the ARTA and GCG requierionts, DBP implemanted ha ¥ [7. Secfion G.1 {a] of the 2023 Armual Corparate Govamance Repart, Carperate =
e undertaken & implsment e | wing g i) I ry Cllant (CSM} for various transactions across Govamnnco Paga, DBP Website - hitps:/fwww.dbp., ph/dbp-{(anspmncy -seal-
abesamapiionsd polsles (Gusiomse Fos Ipniiep oricuskirar Heulth v safely 1+ |business unita of the Bani (heraby causing iha margar of tha in-hauise and 2023,-
jonaset/ TN A ity o e "+ |outsourcad customer satisfaction surveys into ane canducted throughout the yeer
! | e e o * |with an axpanded covarage, which cammenced n 2023.
o it 2 3 2.58P Complaints Hancling Program, Corporaio Govamanc Pago, Trensparancy
| f >Hel o Al 6P fikawiss continued ion of its various and Sas, DBP Websits
g initiativas inciuding programa/activiias on finencisi itaracy and awareness i 2023. ints-handiing-prog
Thess ware in tie form of seminars, roadshows an various products and sarvices,
and forums in the arsas af devalopment, agriculure, financing, investments, and 3. 2023 Financiel Edvcatio ad A Frogram, Corporate Page,
business opportuntties. 08P Wabsit
Programs_Projects-Supporting- ot Cnor £ 43, 5-2017_31-
in addition, occup:rzonal safaty is continuously bﬂ:in%’c:vtuﬁsd Wd' Ov:::f Dacember-2023.paf Dheesorure 'WN
inspectians of DBFs promises fo snsure the safaty of its persanne, warkers, cisnts, &
and guests. i 4, “ocupational Safaty”, Section G.4 (8] of the 2023 Annual Corparate Gavemance )i i m“'""‘“'m:::,:"’ ""'F'ﬁ")'“ Froarse 108
Raport, Corporals Governanca Page. DAF Wabsita - Attps:mww.dbp. phidbp- &
Details of thess programs/activitios may be accessed through DBP's 2023 Annuel | transparency-seak2/corparate- 0
Comorste Gavemance Report and Corporate Governance Paga of the DEF e ogram-,2023,-
webasita.
|
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s undartakan b implement the tnog o4 yosrbeng sesosa o mofemss s . |prldig s curpoate citzenshi program trough iniihes hatprencs tro Govemanca Fage, DBP Wabsite - hifps:#www.dbp phidop-ransperancy-seal- |
;mw;‘“ poicies? ﬂ'“ﬂmﬂ Wil the: pfcias o opmmily iofer |wetare of th Filpi pla particularty the wrough DBP rogram-, 2023, |
[Resaurcos for Incusive and Susteinable Education (RISE) as Sl as autnch s
m‘mﬂ“mm’“ il programs, through its dongfions and contributions, which advocales for community |
dsvalopmant thraugh supporting varlous advacacy projects and outreech actvities, 2 Socin Sorvices & Community Dovalopmant Davelopmant Fnancing, DBP
(Furthor deails aro disclosad in tha 2023 Annual Corporate Gavarmance Report and Website - ity
the DBP Website, development/ |
i Disaleaire tound Lt
~[Does e GOCC dsciass G aciitas hatil ¥ |The oGEC me OBF's commilmant goes beyord mare compliance. DB fmances projacts thal ¥ |7, Section G.1 (b} of the 2623 Annual Corporate Governance Report, Corparata
|hes undartaken ta mplement tha during the yoar b romota envi and social waltbsing, proriizing renewable energy, climals Governanca Page, DB Websit - hilos: . dbn.phdbp-transparoncy-so-
|abowmentionss podcies (Ervironmentally- v [pudéclay e promoting Sustain nr and i 1 ikewise carefully svaluates and rogram-,2023,-
frandily volus chain o Fra e A mitigates potential environmental and sciai risks pssaciatsd to ensure projects orporate
| - ot environmentat and social standards, minimizing potentis! harm. Additional, it
[ mmrmﬂm 38 3 implements Initiatives to raduce its own environmental footarint, 2. Enonmen and Clmalo Cangs, Devspmr Financing Page, DBF Webst
08P siso fostars @ culturs of sustainsbilty a5 well 25 engeges with stekeholdars,
inciuding barrowers, inveslats, and communties, to identify and adaress
sustainabilty chelienges and promla susteinable devetepmen, it also ragutarty
rsports on its progress in altaining Its commitment to susteinsbilily. |
Specific datails of ihess activilies are disslosed in 2023 Annual Gorporate . Dresloawrsicund, Vit
Govomance Repart and the D8P Wabsita. by e
Gows on BOGE fave @ saperate corporate ¥ [T GOCC it dertfy e 1] b sotaeng | DEP controusy Strongthans s corporsto sociel rasponsibility (GOR) effarts, Y |7, Swction 6.2 of the 2023 Annusl Comarata Governance Repart, Corparate
bty (CSR) lenabiing it to shars the benefits of s continued fnsncia! success with Governance Page. DBF Wetisite - hitps:#www.dbp.phidbp-transparoncy-soai-
sustainatility reparifssetion? F:wmes it undmhhuddma e seid :uwsmg \disadvantaged sectors of Philigpine society. 0grem-, 2023~
: 5 assaissod
] \Both the Bank’s Annual and Sustainsbility Report and Annual Corporate
& ;’ﬁ,‘:"c‘g“ﬂmﬁn"‘"” ””"" Stakonoldeeaand | oo mence Report contain updates on its CSR efforts. The DBP website aiso 2. Carporate Socia! Responsibility Frogrems, DAP Website -
) contains & downioadable copy of the repors, &s well as 3 section faaturing the fat- it
|2ank's CSR poficias and afforts on custamar weifers, intsractian with communitias.
lonviranmant-friendiy vafue chain, and empiayees welfers and devaiopment, The
(Bank ikewise submits quartsriy reports on its R uiiization and prograr 4.
(benofisiarios to fhe Commission or Audit. [E——
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1 ‘Stakaholder ictrasts e grotectod by [ SO bt Have conits detilfs iione nuiber [DBP strictly adheres fo the relevant Philippine iaws, policias, and machanisms | 1. Saction G.7 of the 2023 Annusi Carporate Governance Report, Corparete et Lo
T stakmtioltuls bl NaVS K U0 16 o émad addirass) spacdicatly for soncams andior  |pertgining ta complaints handling. The Corporats Govemance Pags of the DBP Gnvamanca Page, DBP Wahsite - hitps:#/www.dbp.phidbp-transparency-seal-
oblair sty radrasa for wolation of b [eamplannts Waebsite has a sacfian delailing its complaints and Investigation process and rogram-,2023.-
:E"g.‘zm e m;":‘ “"':I';’d";" lprocedures for reporting complaints against employees. Gontat datals of he At
which stakshokiens ve.8) clisiomard, m;:lm, |Customar Expanience Management Department and the 24/7 ATM Halline is
rarst i £ A 09010 w1 Tl ikewise visible in this section and et the end of each webpegs. 2 Sacton E. Compisints Handing, Corporats Govemance Pags, DBP Webile -
|sancaeny andfor complaints: far pwuhh . . |
Viiaion of thatr righte? | Detais on how stekeholders can uss to voice thair concams andfor camplaints far %20C g
[possible vidlation/s of their nghts may also bo found in the 2023 Annual Corparate
Govamence Report, DBP Waksits, and DBP's Citizen’s Chanter. 3. 08P Camplaints Handing Program, DBP Webste - mrps et dbp. ph/atp-
il
g-progi
4. Citizen's Chener 2024 (1st Edition),Citizen’s Chartar Paga DEF’ sts:la -
Edition, vzpul ¥ Denipiestiitn fund 2]
Ba  |Periormance-sabanting mechantsme for [The GOCT mus cléarly oty s palicy on ampfayes |DBF ensure a posiive work environment which is vita] (0 the well-baing of its I 7. Saction 6.3 (3) of tha 2023 Annual Corporals Gavemance Repart, Corporate
amiployse partaish should be parmited health. woltars and safety lamployses. The policies reialive to DBP employees’ safely, heeith, and welfare are Govemance Page, DBP Website - hiipssiwww.dbp.ph/dbp-transpersncy-sesl-
Seveiop Doss the GOCC axpllekly menton e diselosed in DBP's 2023 Annual Corporats Gaverance Report, ogram-,2029,-
heaith, safety and weitzrs pallcy for [ The Kfentifiad policy must not be unblgumla andd fe
L T LR B L LT Rolevant details can ais ba found in the DAP Manual of Corparate Govemance
land the DBP Websits. 2. Saction E, Complaints Handling, Carporate Govamance Page, DBP Wabsite -
o phdh; -
%20C:
3. DBP Complaints Randiing Program, DEP Wabsito - hitps://www.abp.ph/dbp-
| o g-prog
| 4, Sactian ILB.10 Officlals and Employees, Manual of Corporate Governancs,
| Corparate Govamanca Pag;b[d)'BP Websits - Aitps//www.dbp.phiwp- e 5
|
|
Dres 18 GOCG publ[sh dala relaling  health The GOGE sist pubifsh dela related fo heelth safaty |DBP's 2023 Annual Cerporale Governance Report contains details of its smployse 17, Saction G.3 (] of the 2023 Annuai Carporate Govemence Repont, Corparaia
afaly and welfare of ils employens ? and wotfar. of s bt not tetad to s, medlcai and hasith pramotion and Governance Page, DBP Websita - hitps#/www.dbp, ph/dbp—rran:panrl:y -sasl
and disease prevsntion, snnuel vaccingiion aclivily, and physicel fitness activities, 023,
lamang athars, for CY 2023, Datails of DBF's Training and Devalapmant Program for orparate
M CY 2023 is afso disclosed in its website.
i 2. Section A.8 Employsss’ Training and Developmant Programs, Corparate
i Al Gavemanca Page, DBP Wabsits - Attps:/hwww.dbp,phiws-
Training-and-Di Progrem.pal
|
|
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4. Citizan's Cherter 2024 (1sf Ediion), Citizan’s Charter Page, DBP Website -
dbp.ph i hartor-2024.1
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§t  [Dnes tha GOCC {79 el d ¢ omipiopess [DBP providss a fearning and development agenda Ihat charts tha path (owards 1. Section G.3 (b) of the 2023 Annuel Corparate Gavemance Repart, Carparate g
programmes for its mmym? I {onsat b Qg (e paar fothe cals and expending its firancisl Guvnmunca Page, DBP Websile - mlps Ao, dbp, phidbp-transparency-saai-
ot ih held s - briaf P ek linclusion mandats through innovation and distinct customar axperience. rogram-,2023,-
| fafthe pragrams
(Dateils of DBF's training and developmant programs for empiayeas are disclosed in |
tho 2023 Annual Coorate Govermance Report, The list of thess progrems and |2, Section 4.6 Employess’ Training end Devalopment Programs, Carporafe
their correspanding description and duration, on the other hand, may be accessed | Govemance Page. DBP Website = htps:/Awww.dbp.phiwp- | |
through the Corporate Gavemance Page of the DBF Websife, | Training-and-D aram.pafl
| Draciosure found
Y htiga. lrmm dap [ T
| Tralning-snd-Daveicpownt-Prageam paf
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| I |
54 |Doss 1o GOGG pubiish dsta On ieining #h0 sst gfve o e of s progeant and_ | DBP affered a tolal of 207 training and davelopment programs in CY 2023, The 1. Section G.J (b} of the 2023 Anial Corporele Gavemance Report, Carparate |
daveiepmant programrs for sis emp! T } ommﬂn T} number of pertaipants ser ﬂlmmtrz) |oragram fie with its comesponding description and average haurs per training heid Govemance Page, DBP Website - hitps:/Awvww.dbp.ph/dbp-transperancy-seai-
average haurs per tranng hald are disclosad in the DBP 2023 Annual Corporate Govemanue Report and the DBP | te rogran- 2023, |
website. t ‘
2. Seclion A6 Employees’ Training and Development Programs, Corporale |
| Govarmance Pags, DBP Wabsite — hitps:Hwww.dbp. phiwp- | | |
Training-and- Program.pdf |
| Dischure lours |
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TB | Siekehoiders Mauding individual ampioyes Rad The GOCG pust dIciose: he achinl procecorss of OBF continuously complies with all applicable laws that pratact employaas againsl 1. Sechion G.5 of tha 2023 Annual Corporate Governance Repart, Corporate | l |
ot Btva bodis shouid bs ebleto i ploy any form of unlawtu! discrimination or relaliation. 1! adopted its own Whisﬂanlmval | Govemance Page, DBP Website - hifps:/fwww.dbp. ph/dbp-transparency-seal-
fraely cammunicats thelr concrrms abaut legat rant madnrevy. Morply stohig that oy have & | protection Padicy thraugh DBP Circular No. 18, 5. 2013 not anly to & nd rograme, 2023,
:;:‘":;"h‘:jdﬂzm‘“ W::";‘ d';:s' e ! P ol ol auffe estaslish guidelines on reporting and investigation of aflegalions nhl/egal ecirwly | 1
el gt | |4 copy of e palicy. as walt as the fokloning. are downicadable from the Corporate 2. Section .6 of the 2023 Annual Comorate Governance Report, Corporats | |
l(md\-dw <arruption nid natricat bohavr?: Page of the DBP Website: (1) DBP Complaints and Investigation Govamence Page, DBP Website - hitps//www.dup. pivdbp-ransperency-s
Frocess: (2] Releted Philippine Laws, DBP Policies, and Govarament Complaints 2 g 2023,
I o | (Machaniams; (3) Pracedurs in Reporting Complaints Against Empioysss, end (4) |
(Cantact Details far fiing feedback or complaints. |
3, Section E. Complaints Handling, Corporate Governance Page, DBP Websits - |
The 2023 Annuai Corporats Govermence Report aiso includes a section on the | ttp h/do) ) |
Whistisblower Protection Policy whila DBP's Citizen's Charter alsa contains a ~1eXt=E. i ing
section an how clients may send lasdback and complaints to DBP. | - n ‘ el
|
|




- 0BP's Whisilablawer Protaction Pelicy estabiishes maasures that ansure ihat

' |Pago of the DBF websile.

and Wilnesses ars adaquately profactad agsinst eny form of
refafiation.

The 2023 Annual Carporate Govemance Report conlains refevant delails on the
policy as wedl as compiaints handiing. Fuii dateis of the procedures/mechanisms in
place, on tha ather hand, may be downioeded from the Corparate Governance

1. Section G.8 of the 2023 Annus! Corporate Gavernance Report, Gorporate
Gavemance Pags, DBP Website

g - 2023,-

2. Section D.16 Whistiabiower Prolection Policy, Corporata Govemance Page, DBP
Website - dbp.phy puf

3. Section £.1 DB Camplsints s nvesiigaton Procass, Comorole Governanco
Page, DBP Wabsita -
Handiing_7Seplamber2021 pf

|8 Socton &1 () Relatad Pl Laws, D& Pofios, and Goveroment
db.

|Pmllppme-l.

|5 Sestion .2 Procedure in Reporting Complains Against Employee, Corporate
| Govermanco Paga. DR Websits - s dbp phivp-

Reperting df

6. Citizan’s Charter 2024 (18t Edition), Citizen’s Charter Paga, DBF Websits -
v DBP-Gitizens-Cherler-2024-1
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DBP's Sirategy Map, Parformance Scorgcard approved by GCG, and its
Porformance Scorecard and Monitoring Repart all contain details of the
Bani's corporala objectives. A copy of these documants may be downloadsd
ifrom the DBP wabsila.
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The Benk's 2023 Annual Corporate Govemance Report, 2023 Quartery
\Finenciel Reports, DBP's Performance Scorscard epproved by GCG, and
DBP's Performance Scorecard Monitaring Report which features its financial
performance may be downloaded from the Corporats Governance Page of
the DBP Websile,

The 2023 DBP Annuel and Sustainability Report will be available for viewing
\and downloading via the DBF website laler this year.

"|1. Corporate Phitosophy, DBP Websita - htips /www.dbp.phabout-

Commanis

Score |

Applied Nama

«dbp/corporata-philesophy/

2. DBP 2023 straregy Msp, Comorate Governance Paga DBP Website -
hitps:if 9y
Map.pof

3. Section D.3 2023 Performance Scoracard approved by GCG, Corporate
Gavamance Pags, DBP Websile - hitps:/iwww.dbp. phiwp-
3Jun22-ANNEX-A-2023-PERFORMANCE-~

SCORECARD-for-CAD-1 pdf

4. Section D.5 2023 Performance Scorecard and Momlunny Repor, Corporate
Gavamancs Page, DEF Websife - hitps) . dbp.pht
2/corpora
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:ng%zaRepo& )

5. Section D.3 2024
DBP Wabsite -
approved-2024PES.pdf

, Corporate Pags,
dbp,phf G-

6, Section 1, DBP 2024 Siratagy Map, Transparency Seai, DBP Website -
dbp.phy TRATMAP2024.pdf
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1. Section D.3 2023 Recalibratad Performance Scorecard, Corporata
Govemanco Pags. DEP Wabsile - hilasiwm.dbp.phwp-
NNEX-A-2023-PERFORMANCE-

SCORECARD-for-CAD-1.pdf

2. Sociion 0.5 2023 Performanca Scorscard and Monnunng Report, Carporale
Governance Page. DBP Wabsile - hifps: g

ing%20Report

3, Section C.2 2023 Quarterly Firancial Reports, Corporate Gavernance
Page, DBP Wabsite - htfps:#www.dbp.ph/dbp-transparency-seel-2/camorate-
2023.-
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4, Section H.3 of tha 2023 Annual Comporate Govamanca Repart, Corporala
Govamancs Page, DBP Wabsile - hitps:/www.dbp.ph/dbp-transparency-seal-
gram-,2023.-
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[ T |(Daes the GOCCH websike disciuss the ¥ ' |osP's Pedormance Scorscard appravad by GCG as well as the Performarice Y 7. Section 0.3 2023 Recalibrated Porformance Scorecard, Cnrporsla
Tellowlig Kemma: Hon-Bnansiel partomiancs and Report for CY 2023 feature the non-finencial Govemance Page, DBP Wabsita - h(lps //vaw dbp.p!
indicators :ﬁ:“sgg’:'ﬂ_g:;‘im" ""'x‘  eacitas | stratagic measurss i its performance such as the parcentage of satisfisd A-2023-PERFORMANCE-
[pomis. " i (indvidual and business SCORECARD-for-GAD-1.pd!
N al inability principies. of service
o of andards, ir of 2. Section D.5 2023 Parformance Scorecard and Manh‘aﬂng Report, Ccrpcmla
VCTpm;ecls, end mtegmted management systam cartification. Governance Page, DBP Waebsits -
Zeorporats-
r\ copy of thase documents may be dowriloadable from the DBF Website. {ext=202; 20and%.
ing%20Report
l Dsoisuratopnd 4o
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] 7d  |Does the GOCC's webille discrses the ¥ [The GOCC mus’ dienioas (e ackial procadiires of LA copy of DBP's Pelicy may be from the Y 1. Saction G.5 of the 2023 Annual Corporate Govemance Report, Corporate
[fstlowing emna. Detalls of whistis-biowang noky[ s podicy o thett Corporata Gavarnance Page of its website. Salient provisians of the policy Govaernance Page, DEP Website - P V-
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(Offcs of the Chatrman). and the Sccisl Housing Finance Corporalion (8s & member of the 6. Diractor Jaime Z, Paz's profile, Garporste Govornancs Page, DBF Website -
(Board of Dirsctors). Aiared-of-dir
Further details regarding ROC members can be found in the 2023 Annual Carporars
(Govemance Report end the Corporsis Govermance Pags of the DBP Wbsite.
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* |7he attendenca recort, schadule of meatings, and the board meetings haid i CY 2023 may Cammittee-Meatings_paf
- |bw downloaded from the Cororste Gavemance Page of the DAR website. Thosa ara |
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on Melr setiuiac mustings?
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T Gidler 10 gamer poinGs o (s fa 18 GOTC must
Rt abie fo frst prove

Vs, afmost all members of the DBP Govarming Board met 100% of their schaduied mostings

wiivanie (Q- 24.2.) Aarwinck, a schudie of aciw
Imsetings heid must be anown ko prove that tho Buard
mat oh ot laast T6% of thelr schedufed mestings.
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|Fis each of Bie drocarsicammesionss
ttanded at [easL90% of all the board muunw

i g the year?

lto perform thir ditle under tha DB Charter and the DB Manisa of
(Gorparats Govermence.

The Schaduls of Baard Moslings snd Attendance Record in Board and Cormittas Mestings
Imay be eccassad ihraugh ihe Corporats Govamanice Page of tha DBP wabarla,

7. Saclion B.11 Altendanc rocord in 80ard. iites Ma
| Pags, DEP Websile ~ hitpa:iivww.dbp.
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[Mast of the membars of the DBP Board of Directors obtainad at isast a 90% altendance
scars for Boant mestings and s 75% attendance scors for Board-Lave! Committes mestings

bosrd netd in CY 2023

Saveral mambars of the Board of Diraclors missad ons mesling. President and Chief
[Executive Offiver Michael O. do Jesus ationded 91,66% of schodited Davoicpment
|Anvocacy Commillse Mestings, Dirgctor Maria Lourdes A. Arcenas aftanded 95.53% of
scheduied Board mastings, and Director Philip G. Lo aftendad 98,26% of scheduled Baard
mastings.

Director Raberto V. Antonio, on the ot , altarded 92.45%
Imactings, 92.30% of Exseutive Carmities moetings. 92.30% of scheduled Audit and
(Compiiance Commiltes mestings, and 80% of scheduted Govemance Comimittes maefings.

[Maanwhils, Dirsctor Jaime 2. Paz attended 91.48% olscmdwedsovdmudngx, 90.90% of
scheduled msatings, 75% itas
mastings, and 86.88% of scheduied Risk Ovarsight Conmittes mﬁvmgs

[Records of the Directors' attendence lo Buerd end Board-Level Commitles Gharters are
isetaaed in the 2023 Annuai Garporale Gavernance Report and the Comorata Govemance
Page of the DBP Wabsila.

7. Saction 5.11 Altendance record in Board and Corwmitts Maghngs, Comorate Govrnance
Page, DBP Wehsita ~ hitps:/www.dop chii
at-Board-and-Bonru-Commitiea-Meatings.pef
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Cid tha B0ard of Dractors meet seaeraiaty &
Iazst ance dunng the ysar wihaut.
PresidenliCEQ present?

withont e

i G 2023, the wilh the Heads of (e

Diroctors reguioriy

roup, intemat Audit Group, andar Entarprise Risk Manegemant
Group without the Presidant and CEQ to ansure thet independent functions are cerrying ouf
thair dutlas and responsibilties.

[Prasident and Chis? Exocutiva Officer hichast O. de Jasus likewise stepped out of the Board
masting an 08 Navember 2023, allowing the na-sxecutive directors 10 meat with the heads
o7 controt functions functionatly reparting to them withoul tha prasence of Senior
Mansgemant
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Coes tha GOCC have  policy iat stipulates.
burd papers tor Board of

|Tha GOCG ikt claardy dhaitioss that tha Bonnd was
o with the Board pepers for the Uacoming
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¥ 4 bosid lisaegdes (:;wm days in
|acimnce of the board mesting?

maetng al

msenng

Section C. 5 of tho 2023 Aol Canaorate Governanca Repart. Gorporate Govermance Page.
DBP Wabsite

ogram- 2023,-

ik Qiseloeurs found
Par PCEQ Mctinal O De
e 00 Navembar 2024 meeding

iy ‘- Board.and a ot

oar hed with the
aganda tedats sl o (5) calandar days bafore the schedulod moeting, Board papors
cansist of compiets and adequate Informauon about the matters to be taken in the board
masting. information includas the background or explanation cn matters brought before tha
(Board, isviosurss, budgets, forscasts, and missnal financral documents, amang othars,

Such requirement i3 #iso indicated in the Bosrd-Level Commiltes Charters and the 2023
|Annusl Corporats Governance Repor.

i
I the Board Secratary rained in fegal.

[Tha GOLT shouid disciose lhc -dbaatlmd and wark
Jarder to

pany

\yarner points for thes ftcm. lmr- muldmmcfmcr
lthe Corparate Sacrutary had fegsl. dcsountancy or u
lsecratariai educationafwork background.

Yes, DBP's Comorate Secrelary from 2 January 2020 und 17 Jaruary 2023, Ally. Rems A,
[ Gaorion, is a fawyer by profession. Ha oblained fus Bachalor of Laws and his AB Economics

ogrea from (he University of Sio. Tomas, He Is & Career Service Professionst and & Carser
Executive Service Officer (CESO) eligibla,

He was sutcaaded by Atty. Maria Kerina L. nfants, a lawyer by prafession, 83 Officar-in-
[Charge of the Office of tha Corparate Secratary. Prior to tis role, sho served es the
Assistant Corporais Secrslary and concurrntly Head af the Garporate Goverance Unit of
oCs.

ioining iha Bank in January 2013, Atty. fants was oné of he pionsers in the then nawly

reated Corparats Governance Office (CGO) whors she was pnmanly resgonsible for

daveleping, poiicies and prog

consistant with the Banks strstegic diraction and Sorporato vaies. Sho aiso prosacutod and
against

and omployees in CGO.

e e cuposire includes hendling conuption control, mwmon ang investigetion
at the Oifice of the Omb and stintas a

[Pracurement Pubcy Board — Techmical Support Office. St aisa ssrvodasa Lagisistivs Staff
at the Sanats o the Phitippines under the office of the late Senator Aquiline Q. Fimentel, Jr.

Atly. Infanle holds a Mesters Dagres in Public Poicy from the National Graduste lnsiituts Jor
|Policy Shudias In Tokyo, Japan, She fook up her Bachelor of Laws Degres at the.
[Pamantasan ng Lungsod ng Meynila and Bachslar's Degroa in Pubiic Administration and
Governance ut the Potytecknic Univarsity of the Philiopinies.
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Th intamal Audit Group {IA unit of DBP, was e Baard of
(Directors to provide ma.pena.m, cbfectze assurance and cansuihg services dodigned ta
o val the 1AG heips

by bringing 2 systamatic, disciplined st

e
ematvanecs ook managemant, control, and govemanca processes. ALis cumrenlly isd by
Sanior Vice President end Chiof Aucit Execulive Ryan R. Gabinote,  csrtifiod

accountant, with dacades of wark experience handling aimos! ail fovats of the accountancy
profession

Tha Bank's 2023 A detsils rogﬂrdinﬂ the role,
scope afintemal aucit wark, and ciher detal's of tho Intamal suditfuncricn
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ogram-, 2023,
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’mmnc«w ﬂu? fof the Augit Shousid 4 ity satad 1 b ho i 202 A Corporata Govemance Report rogrem- 2023, .
[prouel for ancthsc movte of appesetrsariieriova: of e eyl Compilance Commities Charte. | -
ntgmat audhoe fhse houtd aleo be stated iy erdsr for |y Disclosure foynd | vim
lthe REIeIEOrS 10 CONSITOr 2UEH Iakire. 2. Section E 7Audll and Compliance Commilten Charter, Corporale Gavmsm:l Pags, 08P | |
Website -
! Chavter. ma pdi |
[ 272 |Doss ihe compeny disclose iz Imarmal contral The GOGE must asme all tha ke internal castrol” |OataN's of tha Bank's key intsrmal controf procedurss and is Ask management sysiom are 1. Section £.1 (a) o/ ihe 2022 Annusl Corporate Governance Ropon camml- Govermance |
i hat in Thers in the 2023 Annual Corporate Governence Pege and the Chrtars of the Board. Page, DBP Website
pisice” nokd : 2 Laval Commutess. 2023, |
|ardar 10 g povits for thia. deat i
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the DBP Website. 2. Section 8.7 Charter of the Bosrd Commitieas, Corporate Governance Page, DBP Webails - | i Hnowwce fm L
S . abp, pivid -2
® 07§ . | |
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Finchuding operatianal financialand comphance lyear houng sasessad
risk i N Far CY 2023, the Board of Directars, through fhe Rnsk Dvumgm Cummmu, rugullﬂy |
| discussed the sdequacy and rigk
operaiing policias through inpurs and reports :ummg rorn ERAG apd v st unlls |
Thay revizited and reviewad pamnsnl credit policies and gwdﬁlm.a in view of the aﬂacls af
various
lborrowera’ repaymant c.p.m Ton Board kewnss rvied 4 updated the ks
various policias and models for market, llquidlty, Intarest rate, &0 trust risks for the ank's
Traasury activities and Trust oporstions, The estabiishment of the interna limit ard the sarly |
warming trigger for the Net Stables Funtting Retio (NSFR) - Singlo Curroncy was appraved o biox Chiscieaurd fgund, 100
give tive Bank more loaway in genarating adaitional deposits and ofbar sources of unds |
whiia being cognizant of the Benk’s curent resourcas and tha campatitiva rolas offerod by |
|paer banks. Ta enhance s sscunty of tha Bank's siscronic channeis and ensurs siignment |
with BSP regulations, the Boerd approved tho haud manegement policy G Elsconic
|Payment and Finenclel Services (EPFS), Further, ephancement of exsting policiss on |
information secunity risk managsment ware also approved to ensurs thet thess remain |
reisvant and epplicatis in prolecting the informstion assets. Lastly, In 2023, the Board |
Lapproved tha resulls of tha Infosmation Sacurily Risk Assessmani, which dalarmined the
linformation secunlly and technology risk profita of tha Bank.
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dotzils may be the Corporate of the DBA wabsils. g8, DBP Wabsits - t-af- ‘ang-Davelopmnt:Programe-Board-of-Diraciors pdt
ing P Board-of-Di ol o, !
[0 304 |k kAL perforfance dedstEmont The: GOGC should banducl 4wt BIRIS ARprvesl  |DBER conducts an Anntel Performance Agpreisal of (ha DBP Board and Boerd of Dintors, 1 Section of the Z023 Anrad Carporal Govemancs Repat Corpmh Gavemance Page,
candugied of the Biard o Deectora? hich 1 diffsrant om GOG's diternetranad | DBP Wabsits
F . [Pyiarmaice Evalution for Dirsciors (IPED) & muist by |For C 2023, the pear sssessment commenced on Januery 25, 2024 and is st ongoing. 2020
roscily apgaremt when ths sst Bnard Apprasal was  |Resuits of the apprsisal will be raported fo the mspuative Board-isvel Conwnitise and the
CaRdhL T Oriar o pamer polrit fov 2hes e, Baard of Diractors a3 el a3 partinent rogulstory agoncios within tho 2nd quartar of CY
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2. Section 1.2 of the 2023 Anvual Cororste Govarnance Regort, Corporate Govermance
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CORPORATE GOVERNANCE SCORECARD REPORT B

Nama of GOCC: Deveiopment Bank of the Phifopines
Sector: Govemment Financial Institutions
Date submitted: Dd-Now-24
Year being assessed: 2023
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T and T —
[0 B jAmthe annuat |Arirtial réports/Fiba DBP's 2023 Annual and Sustainability Y  [1.2023 Annual and Sustainability Report, Publications, DBP Website - https://www.dbp.phiwp-
GOCCs webshs? e s feoscar musm"’"’"?m Report, 2023 Audited Financial Report, contentuploads/2024/10/2023-DBP-Annual-and-Sustainability-Report. pdf
t oo WO from the GQCCT's websde 2023 Annual Corporate Governance
. Report, and 2023 Quarterly Financial 2. Section C.1 Audited Financial Report (2023), Corporate Governance Page, DBP Website - Lo
Reports are downloadable from the DBP https:/iwww.dbp.ph/dbp-transparency-seal-2/carporate- R’ I
Website. governance/# ~:text=Audited%20Financial%20Report%3A%202023 Extansion granted for (e publication of s
OBP CY 2023 Anauat and Sustamable
! . S N : Development Reporl,
3. Section C.2 Quarterly Financial Reports (2023}, Corporate Governance Page, DBP Website - DEP published tha sad report on fts website an
https:/twww.dbp. ph/dbp-transparency-seal-2/corporate- < 01.00t 2024 J i
governance/#:~:text=2022%20Financial%20Statements-,2023,-Q1%202023%20Financial s vty o pripublication/ 124118 g
; Hiwwwondopphivp-.
4. Section A 8. DBP Annual Corporate Governance Report (2023}, Corporate Gavernance Page, cmmpmyzozwwggzma-vgap-mw
DBP Website - https:/fwww.dbp.ph/dbp-transparency-seal-2/corporate- ‘20d-Sustainabiity-Repart pdf s
governance/#:~:text=and%200evelopment%20Program-,2023,- )
%E2%80%93%202023%20AnNual
I 108 |Arm the audited annual The GCCCT'“%%: DBP received its audited financiel report Y |Section C.1 Audited Financial Report {2023), Corporate Governance Page, DBP Website -
E;‘,’;‘;‘grx‘viﬁ";&mm Ll ég‘fm';j’,'g: oithe 7S |from the Commission on Audit on 28 https: /www.dbp. phidbp-transparency-seal-2/corporate-
3 60 days upon recalpt fram lire AFS was releassdrpudishad | June 2024, and uploaded it to the Bank's governance/# ~:text=Audited%20Financial%20Report%3A%202023
GoR? onfne - website on 26 July 2024. These dates 28.days
e Date of receipl 28 June 2024
Ay N#A raling wil be given | T1AY be viewed onice the cursor hovers d ;
| this Ram i o COA-aucitact over the Audited Financial Report: 2023, & | bl et a2 ZDZ?
| frangal report s nro,:.yol o] . . . s iwww dbp, phidbp-transparency-seal-
e et C. OnFinancial and Operational Matters ¥ Zearorate: 280 |
avidence! proof of ther fhancial Repart¥e3A%202023
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e ited for ate4 259 T thay 1. Audited Financial Report: 2023120221 2021 o it
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raports hsiaad . 2. Quar{er[y Financial Repgn- Upizadsd o1 Jur 26, 2024jRaceived by D8R .. Repat-2023pdf - - .
30 Jura 28, 2024
+ 2019
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gavernance/f#:~:text=Audited%20Financial%20Report%3A%202023

2024 Hence. thie lem wes marked as NiA.




C. On Financial and Operational Matters
1. Auditad Financial Report: 2023 |1 2022 2021
2. Quarterly Financial Report: usissusd co sy 26, 202¢ Rezelisd by 082
» 2018
3. Section A. 6. Annual Corporate Governance Report (2023), Corporate Governance Page, DBP
Website - https:/fwww.dbp.ph/dbp-transparency-seal-2/corporate-
governance/#~text=and%20Development%20Pragram-,2023, -
%E2%80%93%202023%20Annual
- 1 e s IMW'L"’H"WHW‘ Y |Thers shouid be 'SW{’MBZL The Statement of Management's Y 1. Financial Statements, 2023 Annual and Su lity Report, P 1s, DBP Website -
s ;‘},’,;;‘fm:n"v‘g;;‘ e o =@ | Responsibity to Financial Statements hitps:/www.dbp. phiwp-content/uploads/2024/10/2023-DBP-Annual-and-Sustainability-
imrd by the board of confimung the irutivveracdy end: |dated June 19, 2024 was affirmed by the Report.pdf#page=92
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ris Y e Jwgew i phiwg. 280 1
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| Annual and Sustainability Report and 3.Section C.1 Audited Financial Report (2023), Carporate Govemance Page, DBP Website - L |
Audited Financial Report of DBF which https://www.dbp. phiwp-content/uploads/2024/07/Audited-Financial-Report-2023.pdf#page=4
are also available onfine. |
4. Section A. 6. Annual Corporate Gavernance Report (2023), Corporate Govemnarnce Page, DBP
| Website -  https://www.dbp.ph/dbp-transparency-seal-2/corporate-
| governancef#:~text=and%20Development%20Program-,2023,- |
| %E2%80%93%202023%20Annual |
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| FasponsiGiities o the. ‘ﬁﬁe 1
13 Bz D‘deE' sfocc acheved0% | ¥ ﬁ:ﬂ%ﬁswm"w GCG has yet to refease the resulfs of the | N |1, Section D.6, 2023 Performance Scorecard and Monitoring Report, Corporate Governance |
[t Smm, mm‘;’y;ﬂ,;“:y o | |validation of DBP’s CY 2023 Page, DBP Website - https./fwww.dbp.ph/dbp-transparency-seal-2/corporate-
arsessod. Performance Scorecard. However, governance/#:~:text=2023%20Performance%20Scarecard %20and% 20Monitoring%20Report |
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| accompiishments vis-&-vis its |2. Section D.4 Performance Scorecards Validated by GCG (2013-2022), Corporate Governance
| com'mifmenls showeg that it has Page, DBP Website - https://www.dbp.ph/dbp-transparency-seal-2/corporate- The BBP CY 2023 Pecformanté Seorecard 18
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1] 12 Timely (b8 the qudfiad anoual fvencial The GOCG must R DBP d its audited repart 1.Section C.t Audited Financial Report (2023), Corporate Governance Page, DBP Website -
o et S?m;nh:;m ardrie wta o xS I or CY 2023 from the Commission on hitps:/iwww.dbp.phidbp-transparency-seal-2/corporate-
finencial |fram GOA? it wed phublished, . Audit on 28 June 2024, and uploaded it governance/# ~text=Audited%20Financial%20Report%3A%202023
report to the Bank's website on 26 July 2024.
i These dates may be viewed once the oo
cursor hovers over the Audited Financial . . . Datect wlpraﬁ June 2024
Report: 2023. €. On Financial and Operational Matters Pate upoade 28 Ly 2024
. X hitps o disp phidbp-ransparency-seel-
7, Audited Financial Report; 2023 12022 | 2021 SR 20 | ¢
- . e RepanAiA%202023
2. Quarterly Financial Report: Uskoaied sauy 26, 202¢jRsceved by 080 -
on Juna 28, 7024 e v oD
o 2019 contentruploads/ZU2HUT/ANRPD-Frnancis-
| Report-2022,pat
|
2. Section A. 8. Annual Corporate Gavernance Report (2023), Corporate Governance Page, DBP
Website - https://www.dbp.ph/dbp-ransparency-seal-2/corporate-
governance/# ~text=and%20Development%20Program-,2023.-
Total Scare] 4,00 2
V. Pannity
v I Are there members of the The GOCC must mame af s | None. DBP strictly complies with GCG's 1. Section A. 6. Annual Corparate Governance Report (2023}, Corporate Governance Page, DBP
.m o mﬁ? ,,r:: '&?mmm m”ﬁm’gggg"x directive and ensures that zf/l members Website - https://www.dbp.phidbp-ransparency-seal-2/corporate-
the Board (30CCs snd PLCs? FLC3. Should ths Director beve | Of the Board of Directors will not exceed governance/#~:text=and%20Development%20Program-,2023,-
imore then  posione n olber|1ive (5) positions in GOCCs and PLCs. A %E2%80%93%202023%20Annual
oo reatiod N on e tam._ - |5t Of their membership in the governing No DS Apcte et at st o g P
_ -+ |board of the Bank’s subsidiaries and 2. Section B.5 Membership in Governing Board of Subsidiaries/Affiliates, Corperate Governance g e LS
affiliates may be downloaded from the Page, DBP Website - https://www.dbp.phiwp-content/uploads/2024/02/List-of-Direcrtos-in-DBP-
Bank's website. Subs-Affs-INMES-As-of-December-31-2023-1,pdf
v P e e o T The GOCC mbst dectoss the | No. Guided by its Enhanced Corporate 1. Seclian A. 6. Annual Corparate Gavernance Repart (2023), Corporate Governance Page, DEP
:ﬁ::‘ff"’ BodSosTa s Gordion mmﬁ::w‘“mw“ Govemnance Framework, DBF stands Website - https:/iwww.dbp phidbp-lransparency-seal-2/corporate- |
the Baard Shoukl na GOCC faitdo comply |firm on its commitment to sustain governance/#:~text=and%20Development%20Program-,2023,-
wih two oy mars condtons & | compliance with all good govemance %E2%80%93%202023%20Annual!
wibemakadNonthisdam |, ditions as well as applicable laws |
and regulations such as the GCG Code 2. Section D.14. Statement of Full Compliance with the Code of Carporate Governance, |
of Corporate Governance (Memorandum Corporate Govemance Page, DBP Website - hitps:/iwww.dbp.ph/wp- |
Circular No. 2012-07) and the Bangko content/uploads/2024/03/Certification_Compliance-with-the-Code-of-Corporate-Governance-for-
Sentral ng Pilipinas' Enhanced CY-2023.pdf
Corporate Governance Guidelines for | ”"m,mﬁﬁmﬁﬁ’ ora03 | g9 @
] BSP-Supervised Financial Insfitutions 3. Section D.21 GCG's Evaluation of DBP's Good Governance Conditions, Corporate Gavernance |
i (Circular No. 969, series of 2017). Page, DBP Waebsite - hitps://www.dop.ph/dbp-transparency-seal-2/corporate-
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| complianca fo the Code of Corporate
Governance may also be downloaded
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[Development Bank of the Philippines I
CORPORATE GOVERNANCE SCORECARD No. of Applied ltems “iy SCORE WEIGHT

Stakeholder Relationships (15%) : 14 15.00%
' |Disclosure and Transparency (35%) 10
S R‘espgns‘i‘b‘ilities of the Board (50%} 35
" IBonus S 2
Penalty ‘ s 0 et T |
61 100.00%
items rated N/A'&®: Total points of N/A items
10.b, 12 6.5
Final CGS Score 102.67
Final CGS Rating :
Equivalent Outstanding




