ATM Visa

Card

Your wallet, now more secure.

More security against fraud and
counterfeiting with EMV (EuroPay,
MasterCard and VISA) technology.

Withdraw cash at any local

ATM.

Dine, shop and travel with ease! Use
your card to transact at millions of
POS merchants nationwide.

Monitor your balance and pay your
bills through BancNet Online. Initial
> registration and card enrolment
required at https://www.bancnetonline.com

Use payWave to securely
tap-and-pay at VISA POS merchants
bearing the contactless logo.

Transaction limits and fees

Applicable Fees

DBP Local Overseas
ATMs Banks’ ATMs | Banks’ ATMs

ATM Cash Withdrawal None ABF* ABF*

Transaction

ATM Balance Inquiry None ABF* ABF*
POS Balance Inquiry

POS Purchase

Contactless Purchase

Card Replacement

*Acquirer-Based Fee

For feedback, comments and suggestions, contact your
DBP Branch of Account or the DBP Cards and ATM Department:
Trunkline (24/7): (+632) 8818-9511 local 2527 or 2536
Domestic toll-free hotline (24/7): 1-800-10-327-8888

(free if call is made from a PLDT landline)

Daily Limit
Amount or Quantity
(whichever comes first)

P20,000 or 5 transactions
single transaction limit: P20,000 (at DBP)
N/A
N/A
P20,000 or 5 transactions
P20,000 or 10 transactions

N/A

DEVELOPMENT BANK OF THE PHILIPPINES
Head Office: Sen. Gil J. Puyat Avenue corner Makati Avenue, Makati City
E-mail: customerservice@dbp.ph | Telephone Number: (02) 8-683-8324
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A proud member of

CERTIFCATION

NTERNATIONAL Eqm'”el Deposits are insured by PDIC

L up to P1 Million per depositor

The Development Bank of the Philippines (DBP) is regulated by the Bangko
Sentral ng Pilipinas (BSP). For inquiries and complaints, please visit your
branch of account, e-mail customerservice@dbp.ph or contact the BSP
Financial Consumer Protection Department at (02) 8708-7087; BSP Webchat
- http://www.bsp.gov.ph/; SMS: 021582277 (for Globe subscribers only); BSP
Facebook - https://www.facebook.com/BangkoSentralngPilipinas/

For more information about
DBP and its products and
services, scan here.

Self-service banking
made more convenient. e
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