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DBP OEVEIOPI'ENT BATI( OF IHE PNIUPPINES

ll..d Orl..: Sa. c J. R dAvrudr
M.klri A@ M.k'li crty. Fithph-

SUPPLEMENTAL BID BULLETIN NO.2

Attention: All prospective bidders for the proiect

BID RENCE NO -20244:

ON OR BEFORE 9:00 AM

Opening
Technical,
Proposals

of
and

Eligibility,
Financial

8 J8nuary 2026 (Wednesday)
l0:15 AItl

'Lato submi'tlons shall ro( be accrpl€d,

23 December 2024

SUPPLY, DELIVERY, INSTALLATION,
OF PABX SYSTEM AND ANCILLARY

6/F BAC Sscreta riat.
DBP Head Ofiice, Makati City

COMMISSIONING, AND MAINTENANCE
SOLUTION FOR THE DEVELOPMENT BANK OF THE PHILIPPINES

(ABC, PhP 60,000,000.00 inclusive of att applicabte taxes)

Pleaso be informed of the following:

1. Tho schedule of submbsion and opening of bids shall proceed as tollows:

ACTtVtTY

DATE ANO TIME
(Per Supplomental Bid
Bulletin No. I dated 17

VENUE

Oecember 2024

Submission of Eligibilily,
Technical, and Financial
Proposals'

8 January 2025 (lvednesday)

'12lF Suite 5, DBP Head Office.
Makati City or via Zoom

[reeting

2. Please refel to Section lll. Bid Dsta Sh€et (BDS) of the phitippine Btdding Documents for
the detailed procedure and options ior the payment of biddlng documents and the
3ubmission of bids. As indicated in the lnvitation to Bld, biddGE must setle the requirod
payment ior the biddlng documents before the deadline of the submission and receipt of
bids.

Additionallv. biddeE are encouraqed to submit their bid prooosals at l€ast one dav orior
to the deadline to avoid late submissions. Bidde6 may attend the bid opening through
Zoom ileeting App.

o oo @*"*,"
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3. Response to tie quedes or requests for clarification:

Tschnic.l Sp€cilic.tions IWG Rspty
TIB Gqutgnsn h b6€d on

S€clion 23.{. I .3 d fE 2016

Rovbsd IRR d RA I l84 f,lrirl
sl,iL6:

'TlE bbdo( ftr1hac cmlbbd,
$hh fi6 pntod specitud h fE
lrvthbn b &d, ar SLCC hd is

st ,buEcufdbbu.,rd
rlEa r€tr, diEsd b cuwr
pd:s utl! tto Pltlpphe stidi:
Autrrty (PSA) cdrsulrr p(f, e
itiE, m,d be al bd lfv 0€rc€nl

{50!a} d 0E ABC.'

TlEcio.e, fi6 Agr€oaH
6ml

IIE schqruh d tB bil op€nrE 6
mrlcd b Jaxray 8, 2025

As spdbd ln E.1. tE
lgr(hr/st,Cfor rr.st be dh b
podde sDcd fr clhnt-b6s,

P4e 7 iE n m.,l EId(hIs mt,sl
lEve cofiphd a coofet g{iit
b tE prdq:t $fih tlE 16l Eo
(10) ysrs fom he dale d
stdrissht X ecEF d bib,
qdvdlo,rlb bdfit, p€rEq
(5014) of rf Am. A cmlrat
sfi r b 0E pf4rt lBlo,s b
st{oty. deh,crr, irEaalehn ,n
mantrElcs d PABX Sysdn.
IIE d€ccrilhn d ,r eigibh
tid€r ir cortln€d in bo Biding
oooxrEna, pstuaty, ln

satjon ll (rEmrtiofE lo
Bdde.s).

ComSrnr May E EqlEst
posstue b cofEdef tE
80!rog# colltpeed prqpcl
instsd ol fO96?

P4B S lgn rD. I Op€ru{ d
Ehblty 0Grrsr6. Isfiicr,
rn FiEriI Propos* 3
Jrrry 2025 (Fffar) 9:45 ,,n

CorEemr l&y * r€+ssl tu a
closlrerdff to 8E i m
sd€dl* ol opsr(E o( BG. IIE
sdEdds b b ryr rd wtl E
ldbd m fE ersss d
co&noratoo rnt fB Pftripd
ad ttaMetula drF h lrE

seireo0

Comem: tlar rc clr'il I 0t
fiEnbrd Corftabn h
F,trirng b tE P,AX sysgr!
ftlr(P

Tll spodlicdbn 6 psrkhno b
Chn8-e d Subsrnotixr

rypoi b fEle aly dltre b

t-
Page {3 IAB l7B Srety

I cstftdorls da
I Ebciomryrda Contpatulty
I Certbdion isstJ€d by

lnbrynixEl Sardaus
Fs 0r bn Tort CdrEl
Sysgn

SUS E6t win 0E
consrer a So{twae Bae rld

SUPPIETENTAL glD BULLETII llo. 2 (21 o-.mb.r 202,1)

AD REFEREIiICE IiO, G.2O2.{'I AUPPI-Y, OELIVEiY, INSTATLATK'I{, COSXI6AK'NIIIG. AIIO IIAII{T€IIAI{CE OT PAAT SYS'TE AI{O
AIICILLARY IIOLUTIOI FON T E OEVETOP EXT &ANX OF TI'IE PXIUPPiIIES

( aC: PhP a0,040.000.00 hdu.lE .l.r .Ptllc.U. tx..)

Chrtic:ttons , Quorbs

Yes. -l

ne€ss Y hadlf,ae. o9efatirl
softwac. ad lhenle! FquiQd-Client Base Ap!tlc4!9n?
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Tichnicrl Spccificattons Chrifcation3 / Ouerlg3
0 6. Text ConrEt SFEn (E 1) SrEe U! GqwBrnen b a s,eb

bc€d soluln , car re disr0ad
tle'+plf wrilt8i n 0.6 ar{ JUst

bbrtolrply ltE l€fiE listed
$.,et E.1?

IWG Repty

E l. 15 DE q/Sr" s,ra{ De abb h
enswe iE np&e nmbt iElu&d
,h ftle ht dmriE{s ,s vdd F,br€
se.dl4g oressag8s r6,i1g D0

No TIE R6dU€r R€duodaEl wll
rcrndn 6 pat d tB r8qux8mfrlE

$nce tt€ rBquiGmont 6 ml
de9€od€nt m ely brad, tlE
dbchso 0f he brflt ol dE er6tn0
PAEX syslem 6 ml necessay.

Yes. For a Text Comecl Sysbm v'a

Eb or cli€rlt{acd. ,r€ +pod lor

UB Toxt CdlEcl Ststem rill mly
bo m ooffiEl reaurEmr( ury
Equked by tE sduin beiE
olM

ouo h privey lrasolE, curefi Tt|e E.1. I 5 rcqdEltEflt ur# rp. be

hcadoo ol phon€ numb€r e€ t€rovd bul ril be rcphrdsed 6
usually mt berng lreked May v,D I folbrs:

Smce h€ laqu'mn1er]t 6 mly f0(

@!!!lL _
E ' 7.3.23 Reodsr RdndarE}

Technlc.l Spocific.tions Cl.tillcrtlom/Qu.tlel fWe n"pry
Wia[ brad is fE curent PABX

sysEm?

Ie{ Com€d Sysryn / SUS
BlrsEr
E.1.15 Shallha/e tF
c4drtyb&bcidldsrw
il&ta modls nullbor. Checl
lhe vdldily ,i crrr€nt balnn of

CEm nLflrDeG

lP PASX SFlem
E r.7 MLct nclde v(x:e
lEo.dirg fu|c1fi lr tE

equesl lo rflPYe tho
Equicmnl of choctmg U€
orfig locdroo of pargrg

nuflt€{s?

T5srdpdnbhD3tmd€d,
mub you corEr,€r us{lg a glngle

Gco.der tr a rulr cod4lledive
d€sirn an aro{tg €d'rdtq
la&r traEfl [E ftrfi]ber of
endpdlE stgr*licru rooga€s
n tle t t[B?

How mary PSTN ard lrutl lines

lcens€

Whal b tE pi-rpooo d tho &pon
GSl, Gststay? ls nfors S

blGb or ffptile cds?
Wlat 6 ttE a/erage nmber ol
SMS llt6s48s se oer day, at
Itrlx many cuslodErs rcEire

I
ale c.lJrentl I us€,
U/hd 6 tl€ number d corcur€nl 180

$6 
'e 

trar€?
ls fr PSIN ty!8 lsoa{ 0 SIP

Tn *?
8o$ he ISDN a|d SIP e sFcti€d
n

1

f-
L

ls ar on{reflE€ PABX GqulGd, On-Ftnnbe
o. iS a cbud PABX ecePtabl€?
oo€s 08P hale ar erstno
lricrcott o( oince 365

subocripdon, r so. *,hat b tn8

Th€ rq[ilgrErlh do nol [Ehi€ o.
d€pend€nt b tllrosdt olhe 366

subcnBfi. The dsclo6urs d sxh

Average of 100 SMS m€ssag€s senl
per rmnlh 

'ld 
Lp b 10,000

cr.rslo.ie6 h lecen e e{h SMS

(E1 E3, o( E5J? nlomatbn b not

Tk &po( GSl, Gal*ay is for
mobile calb.

e{h SMS,
tta traectstonna m rm*ute THo, toesmtmbl rm

I

v€rfrr I

suPPlEllEllrar qo aullETlt{ rio. 2 (l! o.€frt . 2o2a)
ao REaERETICE llo. c.2oL"aa: SrrPPlY, DCLNERY. lltarALLATlOll, ColfllSltlol{lll<l, Arlo salLlEl{al{cE oa PABx sYlTEx atlo

 NCITfARY SOIUIIOX fOR THE I)€VELOPXETT AATX Of THE PIIILIPfIIIES
IABC: PnP iO,OO,SO,oo lrcl!.l{ d d .pdrc.u. r.rB)

l

kr uE SLCC Bqurtrnlg{, tnil ltE . na E!qgq3-!r'0Gm ffln.
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PABXbra$ v les per cuslDm€r
lf we mmhae a cl,lslomel wih

'l 
AYaya PABX nstdl€d do we

nood b popo€e Avaya b DBP,

of cdr E p.Dr6e a dith€nt
PABX brJld?

CouS !€ Eql.fsl ar ertglsbn
b fB DIk irE slbrnBqon urtl
erld ol Ja[ry 2025 duo b 0E
upomng lDldat/s,

Tlchrk l Sp€cificatbns Ct tlfrc.tl,on! / Ourricr

The sdEdub of$o bil opo ng is

moYod to January 8. 2t25.

TWG Rofly
SoftDhooes

The Ao€nt tberEe 6 dnerenl trull
i tlo Strtbn Llc€iEe td tr.6 llp 15

Ageflt LEslEB is a ssgr&
rcqdlenent tun 0: 20m Sldixr
Li:orE€6

sotFtorEs.

The Aocnl tri€nse b dfbrElt fom
fE slabo Lbe.E8 aE trr 0E 5

Srrp€{Yiso. LtgtE€s E a seprre
l€qulDm€nt lrun fE 20m SLirrm
LbSIEES

No, DBP *l be lEsing fis €risling
aralog plbnes.

CJ Msl4€moot Syst€m (CMS)

w'b Vo(r Logong/Reco.dxlg
(E 2) Mrirnn oa 15 Aoent

Lf,a(E€s

wl, uu tD 48flts uS€? H&
phorc o. sofotulss?
ls llEse liErE€s 9flt ol fle
mrnirnm 20fr lP stdixr
!ix(E83? O adddond?

Cdl Mfiagonxol SysEn (ClfS)

witr Voir Looehgn€aoding

{E.2) Mir*rur d 5 Se€lYEor
Lbens€s

Anahg vorcs LirBrslalbns - 888

Dgld Vd:o LirE/Sliio{ts - 61

AtEndal CorEoh cornplete wltt
Pc/tDesthp ad labsl 06
(E 1.6.2.4

tlsr lP Phom UdE (E 1.8) -1000

whalntr t10 supo tsors us6?

Ba.d pb.E or so{Utql€s?
ls trasa ltdrs prt oa UP

rrtnum 2m lP sulEn
Li:ons6? O ddllqd?

vorx Reod'rB (E.1.7)

Mhimum ol 60 LEmsB
What wll be h€ e$ensDn lo be It willbe lP

Eco.d€d? lP o( Analog?

lP Sollphone.

Wll w $rppl, ardog plDrBs fof
ItEss stalixE?
lf yeq rlld E fE mnmum sp€cs

by lP

lh€s. al ,|6 llar! ho sflno
specs 6 tlE iler lP PIEIE UnG
(E.18)?
l/vll [t6 be pan d ne arimun ot

A0 lP $Aion LE'EG or
cdnifiP

Hfl may SIP Tnmrs fld SIP

6x8Eio0 ril E ha.ald by
s8c?

wl thb be pa of m 2ffi lP

licotse for lP Phoo6? Or

: addrtnnal?

whd is ttt6 pd€rcd a€od3l€d
ptE t6 lor tE PC{6od
Attsrt rfl co.60b? lP of
Andog?

Wit s supory pcEr ddoc?
Or do le 6sunE POE swltlEs

Yes Po*r delrs llr6l 0e
rEtJd€d Rd€r h E 18.22

ae aralable,

Y6S

TIE dlgltr t(*re lirEsistdb.E arE

separe tom 0E lP liEsEtdbns
afid l,rLs. ltE 61 kerEss ae
add{rod m bp ol 0E 2(m
stiorE.

90 SIP Tru*s€rttBixB Rdd b
D.1r

Yes. Tho So{FaD{E ld/o. ttoDib
App als pad d tE 2100 lP li:orls6

E 1.6.3 Uust rnct de Sessixr
Boder Co0folsa lor Enl€rpns€

fo. lh€ slP tu*ing €quiemol.

i-ad_,!o,rbrrg!9_0_obtleeP.
L E 1.6 4irnimun o{fivo hl.{ldr€d

(540) lirl6ss h{ Sol$mns
atr/or Uobie Arglor ,
alD RETERENCE NO. G-202a-L: SUPPLY, O€LIVERY, INSTALL TION.

AI{CILIAEY AOIUTIOII 
'OR 

INE OEVELOPIIIEIIT BANX OF THE PHOPPIII€s
l ac: PhP60,040,@0.0o indu.lE d.r.lllt u. Ex..)

r€quisd.
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c!fiputars.
cedoaro.r€s. Efrdlo. EbleE

le i7t rs r;erses ror mens
ad 5 lcsrE6 br Supervico.s

E 1.7.3.7. $el lnbor to --

Afirufi rE Dofil,Bry o{
lnF&tbrE

E 
.l.7.3.8. Disrtule Speific

Typos ol Cdb t't Sp€cfE
Suo€{visors

E 2 1 0. Call Cente. Wdlboad

E I 7.3.13. Tirm M Aemont

Vvlllsr Super.visors aho lrae-

Csr }!u heb lo ordor8b ql dlb
,r.rrliondrty ,ld Gqurcm€fi P

Do tou GqUt€ a physrr rdl
boad or car re pov6e iusl he
lr ed*e,a! can lnt lo any ol

,t)u, LED dirpby? Or do tou
icd rE b *o s!9dy fE LED
d6daF?

Sup€wisors must be Sl€ to do bo$
tP supervisor a|d aosnt rolo€,

Th€ sySm srnd halc artomaa
nllsdrB ad acess lo inGr4tDrE
,|d slpervEodoAr re Gquied to
evaua8 lvlnn a specfiod lirp
ped, (i e.. pe, x,€€ktrE0h). The

sysrem c'l be confiourod lo PlIh
hbr&tixE b fio lmor bc€d on
plrdefi0ed ru183. *rrdl d€frB tE
trlbu€s d lnbrdooi $rh 6
spc''lb hoh fircs, dwaiix!, and
Gsociabd s0eech a.lalytis

. calegorEs
Tho sy6t€,n shq.lU be dle to sel
,E lntox Io gJsh inel'etbrr
autontdct b Slpertao/OA s
lnbor b ltEel tEir eYduaton qlota
Th€.e sodh06 nldude &firing te

ard lirne
The Cdl Cents( Wdboerd r€tsrs to
a sot*aB,Slslern dashboad. TIle
p.ovbir ol8 ptlysi:d rSlDoar, b
ootmd. Rd8rb E.2.10

Ihe .u(dlng slst€fi strolld be

ab€ b do corlfigurddo0 aod
oleEg6ncot oa multple tillE zqE
6eltlll0s. Ihis dlous vsn! a
speclft tirP s€{iB o,r rBPoab 1d

chab. ,6 ahs useG b gerErds
olErbs aco.dm b a sEfic l.lE

I i*ir sls zra-chai*Ei-
rcqLdGd brrt tlp sdutbn must hale
thc lrdirEss b suooo.t lhes€

I eaures,goanrries in rr mrre

.l
Pbas€ pDvrre rnore detiB
elphraiofl for llB trn€
flrrrqgngrl r8qurw€nl in
v(ice ru.dor Et€locdo hrt€r
ItE equiefiE

Do E rEed lo rrElud€ no{i.volta
lfie ema and SMS and chd? or

E 1 7.3.1 Unlftd Ptdtom sfi
Udq're wo.filo*s

Sirrce, Loftnor 6 co,flrE *y
rrEr ixrd on rE specs, tb )!u
Gqulqdso lvRS 0nlerrtte
Vdc€ RospoG€ Syslqn) or il51 a
bsE aubflEigd dl€0danl lhd
wll arffer tE lElline ai mub
tEo b tie spocifc 0€0 tllEno(
crolro.

Ed Su!. ssi OremtE
schoddo

iust sFtam redn€ss 6 U.rfied

TIE rcquirnEit b nd r€ldd b
IVRS IIE r€cording srsbm (E 1 7)

is pat o( a unifi€d simb plat o.m lor
lo{kforEo optiflzaioo. s€cutity,
fran. r]d corplirpe ,td dso can

s€rnl€ssly k{€grdte wifi olher
sot tgrs $thh i\e sulte. strch a
O#lity Mfl!4€rrEot Wodft{ce
Mar4efi Ent. SpEh andyd6,
an Oest@ t Prr€ss AndYl'6
b dolhg mh{a b(rslrEss plcs
xoltfk E that olhr glgaar value to

the

DrE lo ho{ida! sa6on, may re
r€qlEsl ar orlenslon (x tlE

TIE €ClEtul8 d tle bd openiE b
rEvsd b Jarray I i025

ol the bil bL
aUPPLErlErilar EID BUILETII NO.2 (2! De.nh.r 2o2rl

EID RE EREICE 1l(,. G-2OA{I: SUPPIY. OCLIVERY. l SlALLAtrOt. COnXlsSlONlltlG, lto ilAlllTEllAl{CE Of PAaI SYsTEta AllD
AI{CILI RY SOLUTIOiI FOR THE DEVELOPMEiiT BAiIX OF THE PHIUPPII{EA

(ABCi PhP 40,000,mO.00 tncl{.|v. ot .X lpplh.bL t'r")

fixElDndify ard cqu[cr€nP

-E:. ce ugrqenrern sysun
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Januay '15 2025? Ploase giw us
tme ior

T.chnical Spocifcatona CLrific.lion. / Oucrbr

I

Submi$lon ol Etgiullty
DocurEn6.
T€6nicd. rtd FinaEld
Pmoc*
3 Jrxrrt i025 (Flbayl
OX OR EEFGE }OO A},

5 3 Pusuatl b S€clill 231 1.3

ol tE A16 rEtie€d IRR ol R{
l'ao 918a. ,E Bird.r shd ha,e
ar sl-cc sitlils b ho Proloct 0E
vala olrficn. di,sl€d lo
c[nun P.rc6 lslE 0E PSA s

CPl m6t be at Ean €quYde.rt
b
a Tll Biler rud have
cqrpbE I sith mnlrt lllat
b sil{r lo hi9 Proj&l.
eqdrdool b d b6l frty pecent
(50ta) ol tE Arc rahrl he lal
En (101r€as.

Can F rqlrst lu tE
ecepb,Ee of
com0r6bdeb6lm{2)siniE
co.lt"aB, lhe ag0egde ilrEud
oa rhbh shodd be equivd€ot b
a lsd 50* ol &e ABC tor fib
ProF;i. a TtE |rg6t o{ h€6€
simlaco0fet m(d ba
squiYdst b d l€6t trso-tti€
p€rc€ (259D) ot rE AEC br his

TIVG Roply
Sitce tB Fg€ct lE l[(thly
bc{ricd spciicdixE ald
GquiiEan6'lts, rYl€y *€
reso€cful, Bqt,aslbr al
orlg|snnmfElJdsubolcsin
rhsfrE b gilre (s arpb tD b
ggptg rE rEessa,
docurDnla0odr
FROM: 03 Januay m25

The sctr€dul8 ol tE bid opeon! E

rnoYod lo Januay 8, 2025.

TO 15 Jauary :tr25
TtE r€quiwmt 6 Ddd m
serfi23.4.t.3d'tml6
Rorisd IRR ot RA 91 84 r,ith
statss:

The bird8r mt6t havB comdebd,
finll| 08 porod spcifd rn rt
lwiDabo b Bd. a SLCC [Et €
silrllfl b ,E cqtEt b be bi,. srd
rtps€ vd.,e, di$bd b cur8rt
paEes lsing 0B Phiilpin SbtBlrcs
Au0Ddity (PSA) coErrns p(Ee

hdaes, n',tsl be , bsl fn, letcqn
{5096) ol UE AEC '
TIE €&e, tb {gGgabd
csnDletsdloFl b mt eepled.

May se conffm Il€trEr tlle GSl, Yes. Ohea itcns t{hh tr€
Gab\rdys shoutr be irEluded lI|

fE Doltbd t 
'nrEd 

8iJ?
Pl66o tato nota lhat rt ls nd
irElu,od h ltre Sectbn Vlll.
Chel(l8l of Elgrb*ly, Tetnrc€l
arld FinSncid DocunErB;
tro*B\cr. il 16 ircft/dod in Fo.rn
10: DBP TchnEd Sps{lcat xE

ProFcl

Teclnf,3 SPedflcdo(G such as the

GSU Gai ays may be rrclded
,s m€rlixd rn Fom 14A fie
Dstal8o FlnrElal gi, musl irElde
but rcl bs llmlbd lE rrEs€ in ltE hst.

T.chlrlcll Sp.clfrcrtone l Cuaft t"nt r Ou.rl6 TwG Rsply
Mlnimm ot lO0 SMS nEssffi
sent per mo6h ad up 10,m0
qtslsrEts b rratuB €dr stls
R€,fer b E 1.4

No. Orty P€CE b aJ0rolzod b sign
pla.ls a!r/o( da8ion diqlr rs

{F 1.3) ,.l Se{00 5.b ot RA 9iA2
(ECE L ),

Under TAB 17C, lEw many ErE
vdmE dur&n lor tE SMS
Blasb(cofiffi

Und8r TAB 15A. we €6pe1t lty

teqlEsl it m{hi be pcsble to
lofir thb r€qlirerErL hgead 0l
Equi { a PECE codd an ECE

Iih a vdd lder{ficAho Crd
issl.Ed by PRC ts m.B'dsrad?
T€hd8la has bo€o in buElr6s 6r
29 Frs. alr'/€ly pattipating 

'nGovemnEot bG atd l

AUPPLEXENTAL BlO AULIEIIN [('.2 (2J D-'Nt'T 2O2')
alD REaEREI{CE tao. C-202a{t: auFPtY, DEUVERY. lll8rllL^Il(,l{, coxna&oMiq allo l|AlLlEii^llcE oF PABX sYaTEra ano

lflctlL^rlY Solurlor roR rllE o€vELoPrExi Sallx of rliE PtlluP?trEa
OEC: PhP aa.oo,00o.00 hdsjr ol.X .FClc.U. br6)

-l

t
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E 1.2 lb, i{.rop.rale and b€
co,npatiblo wlf! tho erBtng
t(iltd.phony phFcal
cqrEclivityi nctwo.t
iiiclnf,t/.. ol08P

luccarfut colnpLt g Fqscb
as specifiod m lh€ Tof,. we have
cdB&i{t supplod rnstsled.

80d rnsrntarned sysbrE in€cl,ng

simlar GqurlnEnls r h prov€n
grc8ss.

Fo. tlE exirtng lSoN I CO Tn lf
/ Amlog al(, tl al Ur€6, can
w8 re6€ ItE er6trE G4aO

G.t€rays an6 Fo/da Hadrarr
Sqport and Soann!? or & $c
na€d h r€plecl ln€ geb aFand
cad!,
A$oflbot Coolor€ wdh rc - E

unib - liGr meiy ,e logg€d n
8l thc asm trrro?

Thc €nel 19 gatsray |rill ml bB

lBod Ll 116 r.oFi1. Iis lrqJ.r€m€nt
b th6 l'. :rrssd soldbn filay

intc.ocearl€ and re @fipalible f,rth
he er6t'g an*!/diglal
vorce/tebphony corYBcthns afld [|e
bcal,lg:i lot di i of c8P
Must supill alltre 8 und5 b€qed
in at ln€:.!r€ lrne.

E.'l .6.4 llhftfi d fh/e nurded
(5Ol lcor!6 b soautto.E
and/or tldb ,rp ht
pcno.cnaplop cqrFrEs,

andor tabbs.
E.l.gTlr P PABX sys*ent a,
al itr canroon€na{uppLrnedal
8q.T,rrltuhic.3 muC be
hdad rt nlrnba, n a
dadc&d mcad
cabn€v(mckEufe
E 2 Call

Cd R€cordng

ls h€ 500 sotDhqr! urr't s
i !!pqrd! lrbnlqr {tq!. dr lop
lol2.mbbp

ilo T't€ ;!0 sctpaEn€6 ec pan oa

2.m0 kE's€6.

Yes

l{0. hjt tr: obtbm sl"ould bd

capabL o!sxs€r e.ardhg fr
fulLre lgc-rre'n€r b
Yes

h hr cataEr provrd.d by DBP? No. DgP \r lnotpro{ido €

cabheierdo6u€. 11 s errac6d lo
lom tad rl he sruton
d€l€"tes

Wi[ lhe inbouno ;alb bo
mcord€d/mon or and b€ abh lo

No

Y€s

lsC

roCay bI super! sortfltil
wl Ulo o(,bqrr cslb b€

Gcod€dmoftto( and bo ablo lo

t Gdg{ by 9r90.!6g,mnea
Wl fE ago.{s pc scton be

rccordad?

W',1 $E slor.g.erdw€ be
ncld€d on ol, 8,{'
g,/hal 6 tino? 5 rrns

l2 rrcntt sylt|at B tE Oflbe r6tCflmn n
monhg?
mal6 U€ ofloe fel.nton r. 60 .ionlt !i

t tdcr TAB l7A S.Lty
C€rbbliru i.r
ELcfom4.lalr corpatbtty
Crdifcatbn BllJed by

lntemstorlal Slrndeds Eody -
may ltl€ a3* il lhrs E strl

Unde. TAB I 78. R€ductoo o'
HazaaioJs SuboLncs ( Rotlsr

Yas Elt llE,5 ict tsq,/lred k, bo

$bm tod as Paal d hr 4€cais8ry

docur,lcrts tot bd ogarf{ tr"l
rarEr to :e ,ai ol ire cqtrar.

Y€s

Csificaton 6sirad !ry

l^Erl|alirnsl Sl8nda.ds Sody -

SUPPIEMENTAL alD AULLETIX NO. 2 (2! Dd.nh.r 202.r)

Blo REFEREiCE tO. G-2O2.-a5: SUPPLY, DEUVERY, ll{6lArLATlOl'1, CoMillsslollllilc, allD l{alN-rEl{axcE of PAax sYs-rE AI{D
AI{CILLARY SOLUTIOT TOR TfiE OEVELOPUEiTI BAIIX OF IfiE PflIUPfTIIE3

(Aac: PnP 40,000,000.00 l.dqtlE ol.r,rnlk br. nr..)
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Could * kindly rrnurrc if thig is

. still requied?
For UE Sonssron o{ Eligit lity
Docunenb, Tmhnical, ad
Finard Popo6ds, we

rBsp6tfully r€qussl h flio€ tE
schedule b m h osir{ $.ek l0
dlorv lJs ad€que fite b FEpar
[!e EquiEd bid docurEnE,
€spsidly wI$ fi€ uDcomiE

' 
holidsys bobrB tE t ddlng dale.
M,ltonaly, w€ as d@ndent o.r
t€ a.ailaufty ot on PrirEipal

d signedG durlr{ tE
gspardlim ol bil docurEnh.

The sctEduh o{ fE M opering is

nElcd b Jarray 8, 2025.

I

4. Reyision on the Scope of Services/Terms of Referenco (Please see Revised FORiI 10 as
att8ched ln this Supplemental Bid Bulletin No. 2 dated 23 December 2024):

D. Scope of Works D. Scope of Workg

0.6 Tri hlllld stftll] lt,{l t-Ft 
i

lflion|/o',filrqtrdhilt i

roMintajdurdl I

Annex A of Form 10 Revised Annex A ofRevised Form'10

Technical Specific€tions Compliance Checklist Revised Technical Speciticalions Compliance
Ch.cklisl

- pd1(0oo 1f,iy { Edrd lrh d'lir

5. Revision on tho Bidding Forms (Please s€e as attacrred i'l ahis Supplemental Bid Bulletin
No. 2 daled 23 bcember 2024)

FROM
FORM 1O REVISED FORM TO

Technical cations Revised Technical ns
Annex A of FORI\, 10 REVISEO ANNEX A OF FORM 1O

T€chnic€l Specifications Complianca Checklist Revised Technical
Compliance Ciecklist

Specifications

FORM 14- A or FORM 42-B

Detail6d Financial Proposau Pric€ Schedule

REVISED FORM l4-A or FORM 14-B

Revised Oetailed Financial Proposal/Price
Schedule

FROiT TO

E lll coinltltun(t.0iEil oo 
fd$rac$llcq |;

suPpLEtlcxTAL ao BULLETTfl rao. I (I3 O.*nb.. 20241
EIO REfEiEIiCE IO. qo2aaai SUPPLY, OEU\,ERY, INAIAI nON, COXXtsaloMIlG, A 0 fAliatEl'IANCE Of PAaX 3Y6lE, AllO

AIiCILIARY AOIUTIOII fOR THE OEVELOP ENI BA K OT TfiE PIIIUPPIIIES

l[6 ldcrst]srlt0 I l-fi
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6. Rovision on the Ch8cklist of RequiEments (Prease see Revised Checklist of
Requirements as a,t*hd io thls Supptomen'al Bid Bultetin No. 2 dated 23 Decembar
2021,1:

TA8 10 TAB 10

Accomplished Certificate of Conformance to th€
Technical Specifications per FORM 9, duly
signed by the bidde/s authorized representalive.

The complete Technical Specificalions, and its
spocifications are also attached as FORM 70.

TAB ,138

accordance with the requirements of TAB 12A
. Company name:
. Conlacl person;
. Telephon€ numbsl
. Email addBsE

Accomplished Technical Sp€cilications
Compliance Checklist (per ANNEX A ol FORM
,0). duly signed by the bidde/s authorized
representative.

Accomplished Certificate of Conformance to
the Technical Specifications per FOR It 9, duly
signed by tho biddor's authorized
representatiYe.

The complete Technical Specific€tions, and its
specitications are also altached as REVISEO
FORfrt 10 as altach€d ln he Supplon ental
Bid Bul,oain No. 2 daled 23 December 2021
for reterence.

TAB 138

Accomplished Revised Technical
Specific€tions Complianc€ Checklist (per
REWSED ANNEX A ot REVISED FOR,i 10 as
atlached in ,he Supplemenlal Bid Bulletin
No. 2 dald 23 Decem!f,./. 2021), dluty aignd
by tfie bldde/s autiorlzed Epresenffivo.

Document listing the lollowing information for Document listing the followin! information for
each client who has submitted certification rn each clienl who has submitted certification in

accordance wilh the Equirements ot TAB l3A
. Company name:
. Contisct person;
. Telephone number;
. Email addrass

TAB 17 TAB 17

TAB 17 B

Reduclion of Hazardous Substance (RoHS)
Certification issued by lnternational Standa.ds
Body

FROM TO

aUPPLE*| EXTAL BrO BU LfEnr{ rro. 2 {2r D-.nt r 202a)
BDRETERENCE NO. G-m2t{t: aUPPLY, O€UV€RY, lXSrALfATbN, COn laAloMtc, AllD illlttEl{ l€EOI PABX SYSTEiI AIJO

AIICILLARY SOLUTIOII FOR THE DEVELOP"ETI BANX Of T1IE PfllUPPltlE!
GEe: 

'tl 
a0.00o,o4.!a xr.ru.tvr ol .l .Prk.6L brc.)

Deleted



SECOND ENVELOPE: FINANCIAL PROPOSAL SECOND ENVELOPE: FINANCIAL
PROPOSAL

fAg 2
TAB 2

Dotail€d Finencial Bid, must include, such as,
but not limited to:

Detailed Financial Proposal/Pice Schedule
duly signed by the biddeds authodzed
replesentative. Bidders shalI us6 either

Particularc Amounl REWSED FORfrI 1+A ot REWSED FOR r l+
B as attached ln the Supplemental Bid
Buttetin No. 2 da,ed 23 December 2021, ea
t npl.tc.

Detailed Financial Bid, must include, such as,
but not limited to:

Units,lCall Accounling
System

Network Switches
TOTAL

Note: The aotal bid oller shall oot exced
tho Apptuved Budgct of tho Conl.act
(ABC) amounting to PhP6O,OO0,OOO.N
and must be consistentwiti the financial

Amount

Call Accounling
bid TAB 1. s slem

Attendant Console
lP Phone Units
Network Switchis

TOTAL
Note: fhe lgtal bid o{let shall not exceod
lhe Approved Budget ol lhe Conaracl
(ABC) amounting to PhPW,UN,0OO.0O
and must bo consistant with the
financial bid TAB 1,

lP PABX System
Station Licenses

C€llManagement
S stem

Text Conneqt

Particulars

Slation Licenses
GSM Gateway
Text Connecl
Syslem
Call Manag6rn€nt
System

SUPPIEIIENTAI BIO BUILETIN NO. 2 (2! D..mh.r 2O2.)
BIO REFERETICE llo. G-t0244r aUPPtY, DEI|VERY. ft9TALLATIOI{. CoXtlls{tloi{lllc, AllD xAlxTEItlAtlCE OF pABX SYSTETa AxD

ATCITLARY SOLUTIO fOR T}iE D€VELOP EXT SII'X Of TI'IE PHUP'IiIES
BAC: PhP 40,000.000.00 h.lu.lt d.r .DdL.!a i.-.)

PaSe 10 of 4:

Unie/
Quantity

7. Bidders aro rominded to uso the iollowing revised bidding forms as attached in this
Supplgmentel Bid Bull€tln No. 2 dat€d 23 Docomber 2024 and submit tooolher wllrr ALL
othsr requlted documents for the Submission and Openlng of Eligibility, Tochnlcal, end
Financial Documents:

a. REVISED FORM l0 as refersnco for the submission of FORM 9;
b. REVISED ANNEX A OF REVISEO FORM 10 for the Revised Technical

Specifi cations Compliance Checklbt
c. REVISED FORI l+A or FORiI '14-B fortfio Rovbsd Ootailed Financial Proposal

8. Bidde6 aro raminded to use as guido/Bforence in preparing their Bidding Documents the
Revised Checklist ofReouirements attached in this Supplemental Bid Bulletin No,2 dsted
23 December 202/t

9. The Eligibility, Technlcel Documents and Financiel Proposal5 must be prooedv tebbed
for easy reference and must be submitted in sequoncerorder per Bggggll-gIgg!-tlsl9!
Reouiremsnts.

IP PABX
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10. The BAC shall no longerentertain any questionlrcqu$t for clarification afterthe issuance
of thls Bid Bulletin.

11.Plcase be advired that bids iubmitted .fier the de.dlino shall only be ma*ed for
r€coding purpo3$, Ehall not be included in tie openlng of bids, and shell be retumed to
tho bldder unopened-

For the guidance and information of all concerned.

lt
t/
I

tIA. CRIST/NA C. MALAB
First Vice P'resident and
First Vice Chairperson, Bids and Awards Committee

a0PpLEME|IAL BID BUILE lt llo. 2 (2! O...h!.. 2024)
OO nEfEREl{CE IO, G-2Oa{a: SUPFIY, DELIVEiY, ltSTALLATlOt, COXXlaalo[||lG, AIl0 Al{TEltlllCE OF PAEX AYITEX AXO

AIiCILTARY SOIUiOII FOR THE OEVEIOP CI{I BAIIX OF TfiE FI||UPCIII€s
( 8C: PhP 6o,oo0.000io lndutlF of.i .D9lb.nl. nr..)

(SIGNED)
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REVISED FORM 10 (page 1 of 15)

SUPOIY, OEUVERY, |NSTAIAT|Of{, COMMrSsrOl|ll{G, AND MAlrffl{At{CE Of PABX SYSTTM

Ailo at{cttraRy sotuTtof, FoR rHt Dtva-oPMt[rgarx oF THt PHtumNEs (oePl

A BACXGNOUND

ThG DcvGlopm.nt Eahlolthr Phrlipprnrs (08P, h!! !n rristinB lntarnet kotocol(lP) PABX for
its locll wl<a communic.tions/t.lcphon! systam. lt covaB tha hcad o,ffica and axlandt to the
bralrh6 and remota officas nationwrd. Ihc uptreda ir r.commended to .ddra6s tha
obrolarc.rc. oftha rrisiing syatem and tata advantalc of naw capab[itiai rad taaturar thet
provid. il8nafic.nt b.rctrB to DBP.

8. OSlrCTrVr

This do.umant rims to dc-fin. tia lpaaific crltlria to( talactirt tha bcat toluti and tha most
qualifi.d pEvidc. fo, th. up3r.dc of th. lP PABX Sylt.m of DBP.

Th. t n.r.l obrldiv. ol th! proi.ct is to.cquir.. n6v.nd upgr.ded lP PA8I Sy5t.m to
.ddi6s tha deficiencict o, tha arl'trng facility ruch a! tha llaad to. capacity

arpantpo/rncrclia, rnd aapability rmprovomant, and to aaquil. uFtodata dturas
ben.ficl.l to DgP. Sp.<fK.lly, th... .rc .5 follorvr:

l.l. Expan!ion/iErcrs! in tha liccns. c.p.city
l.t. Addr6s thc obsolBaanca of tha lrlttin3 tyttcm and uptrada to tha nrct .acant

rrl'.il.bl. c.p.bilitr6.nd fG.lur.s. The B.nlCs erliting systlm E Avata Aun CM

6.3.

a.t. lntaSration fo, nrobrla cdlula. wr.al6t co.nmunicetion via GSM tataway
8.1. C.llM.n gcmcnt Syttcm

8.3.1 c.ll Routi4.nd Tr..llnS
8.3.2 Crll R.co.dint
8.3.3 c.ll Qucucint
8.34 Ado An.nd.nt

a.5. C.ll A..orntin8 Systdn
!.6. short Maslage S€rvEa or sMs to suppon tart blast ,rg

C CoI'ERAGE OF I}IE PRO'ECI

Tha Droiect shall cov€r tha iupply, dalvary, tnitlllatDn, .nd commisslonms, irl.ludang

mEralron, t.rtin$ adminiJtration tr.inlng, wa.rantY, and ralavantdoaummtatloo to th. PABX

Syrt.rn UpSrada rolu6on.

D. SCOPE OFWOR(

Tha proract implamcnlation ihall cover th. entita loaal lP tclePhooY infraabucturc of OBP

H..d Oltic. compdsinS of th! tollowlng

SllPrFlEIELIAL alo Buu.Enx t6. t lzt D.d.tb. ,0r,
arD nEFEnctc€ t|o- G-2oz{a: SlrPPlY, EUvEnY, [llraLfanofl. co*lltalotal{c, At{o f,altrEltatlcE oF PABI oYglcx ataD

ll€ltlaRY Sofuno FoIl TxE OEVCLOP|EIiT tal{l( Of Tti€ PHlUP9lltES
GAe PhP a0.40o,o0.!a lFtr.hn or .l .rdt !a trc)

APPROVTD UTOGET rcR THt CO|IRACT: l60,m,(m.m
(lnalulva of Tara!)

TECHT{tCAr SPtCTTrcAIlONS
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o.2 Communrcttoa Mamgc.
Soft*rrcf irmw.E v.6ion {E.1.1|

I CaanponanB
O.1 S€rvs Av.il.bility sctus (t.1.3)

o.3 St tlon llccn36 (C.1.6.2.1)

o.5 GSM G.tlway lE.5l
O.5 Trxt Coon.ct SyrrcrYt lE.al

C.ll M.n.tem.nl Syrtc.n (CMS) wrth
vorc. Lqirrll /R.cordina (E.2)

eI Mlnimum of l(x)o AnaloS
Stat on licanirs and millimum of

2m lP Sttbo.l l-ic.n3ej
Minrmum ol 2ofi) St tlon

- 8_po4
a - port

(optioiel / ooly if.cqui.cd by tlr.
solution b.r{ off.r.dl -._

Minrmum oI15 A8.nt [rccns.s
and

Mrnrmum of 5 supcrvEor licens€s

o.7

voice U66/Stati.rnrD.8
D.9 DEiLl Voic. l-rn6/St.tihs

D.10

D.13 voic. Mi3..taon licrniB f rorn

crirtinS audlo lo8

8aa

54

3 x 30 Chenoelt
60

Minimum of 60 Llcansat

Manimum ot 20 Licmsa3

Minimum of 8 t,nit3

ls{Lq|!!_
SlPTrunkD.11

D.12 O.acl / Trunk [|nas

a
Ir.1.7)
Attandaat Conrolc aomplata wth
PclD.iktop .nd l.l.rt 05. (t.l 6 2 2)

AgrnB and Sup.rvliors

D.14

o.1s N"w rP Phon. Unrti (t.1.4)

E COImO]{$|T SDIOFIED l,lltllMuM rECH,.lCAL REQI nErrEl{rs

E.1. l? PAaX Stncrr
t.1.1 Communic.tion M.n.a.r with tha latalt stabl. toftrrr./flrmw.,.

v.rtlon .t le.st wllhm olnlty (9O) d.ys bcfora th. bid opcninS

E.1.2 M.Y intc.op€r.tc.nd br Gompltibla wlih th. cxitti4.n.lo3/di8ilrl
rron./tcl.rhonY conn.ctiont .nd th. local ar.. natwo.l ILA ) ot OBP

t 1.3 Murt b. in HEh A!'.tLbtl|ty loupl.x/Du.l'Se.vcr) confiuration, .ll
r.rvc6 will bc loc.t.d .t OBP H.ad Olncc.

t.l.{ Must bctn lndustrv_SLndattt R!. k- Mount.blc te.vc.t
E.1.5 Mu3t hava radundanl powcr supply on aachscrvct.
€.1.5 Murt ruopofi VMrlrc' €Sxi 7.0.nd htcr

E.1.6.1 Must anclud€ Plarorm ,o.:
t.1.6.1 1 svslrm M.n.8e., *itlon Mrnaa.7, .nd AePlict$on

Enablcoant Sarvar

It
BUPPtEIEI{IAL BID BULfErll{ tao.2 er D...mn .2024)

EO tEa€nEI{CE t.o. G-20!a{a: SUPPLY, OELmRl. lXSTAflATloli, COtrSSlOlllIG, AllD {All.rErlAr&c of PAax sYETEfl Axo
AI{CIIIARY SOIUTIOI{ fOR THE OCVEIOPIIE T AAI{X Of II{E PI{UPFITES

{ABC: PnP 00,000,000.00 l.clu.lv. ol .ll .pgr..ha r.rE)

io.t- l- crl eccorrnting svsrim te3l

REVISED FORM 10 (page 2 of 15)

. &adltm.o
Ou.lscw.r

| llgtAv.rhb{itY i

The lata3t v.rraon .ritdlt8 at l.a5t
wtttin nin.ty (9O) d.ys bctorc thc

- rrata ot bid ggchrrf
Minimum ot 2Oq) Unrvcrral

Station ticeh!6

I

C.n b. r.pl.ccd by lP l|n.t rvrth
.or6pondin8 64 lkcn96 fo. th.

St tons and C.ll A.corrnttg_
3 x 30 Ch.nn lt

Mrnrmum of 1Om Units



REVISED FORM 10 (page 3 of 15)

lP-pA8X Archrtccture ot Communic.tion Scrv.r, lP-
Mcdl. Gataray, and Ocvkrs
9I
Pl.dorm for Syst m ManaS.manq Madra Galaway.
seasEn Sordci Cont.ollar, and D.vt6

t.1.6.2 Must includc th. tolloNing:
E.1-6.2.1 2(X)O Univcrs.l St tlon lrccn3€ Up8r.d.

s!
1(rcO tic€Ils€ for Analoi Phon$ and 2(XrO Uccrls!
fo. tp phonar

E.1.6.2.2 8 x Att.nd.nt Con5olc c nplctc with Pclocrktop
with th. l.tG3t Opcr.tn8 Syrtcm

[.1.6.3 Must rncludc S6slon 8ord.r Controllcr for Ent!.p.iie for lh€
SIP t.unkrng r.quir.m.nt, .nd 3otlphona mobll..pp-

E.1.5.4 Minirnum o, fivG hundrcd {5@l1rc.n36 for Soltpho.G .nd,/or
Mobilc App to. pcrron.l/Lptop comput.rs, ccllphoflcr. .nd/o.
tablct5

C.!-5.5 Thr proporcat,/off.r.d rolution must have a 3-vaaiwarranty
E.1.7 Must rncludc voica raco.dan8 functEn for thGtollowins:

E.l.7.l 15lic€ns6 for AScnG.nd 5licans.s fo. SupcrvEo.5
E-1.7.2 6(, lacaor6 tor sdcct.d uscrs.nd busin6s unat
€.1.7.3 Recordin8 must have the following:

8.1.7.3.1 Uniticd Pl.tform wlth Unique worlrlowg
E.1.7,3.2 Comhon ht.r.allon Pl.V.,
8.1.7.3.3 wortrlowi wlth Pcrto.mancr Managammt Option
E,1.7.3.4 Modcrn, htuitivc, rnd Flcibl! Ur6 lnt.rf.c.
E-1.7.3.S Option to R.viGw th. Call5 Th.t M.tt . Mo3t
E.1.7.3.5 Opton to OcsBn Oarable, antalttcnt Gyalu.tion

forms
E.1.7.3.7 Sm.rt lnbor to Auto.fl.t. thc Deliv.ry o,

tntcr.ctaon5
E.1.7.3.E Ust.ibut. Sp.cifia TypB of C.ll3 to Sp.cific

Supervi3ort
E.1.7.3.9 Fl. bly Sc.rch.nd S.l.ct C.lls
E.1.7.3.10 Apglic.lion Sccurity
E-1-7-3-11 Uscr Manlamant Parml.rlonJ
E.1.7.3.12 Audit Truil
€.1.7.3.13 Tim. Manaaamcnt
E.1.7.3.14 syst.m ironator, audat Tr.il.nd Rccordl,E Rulc5

Trmc scttanas
E.1.7.3.15 Windou,s OpeEtinS Systcm fot S.rv.ri strpport
E.1.7.3.15 Microsoft SQL Scrvct suDDo.t
E.1.7.3.17 lntcrnct lntorrnaton S€tv|a.3 (ll5) suPporr
E.1.7.3.1a SQL S.rv.t Rcpo.ting Scrvices (SSRS) .up9ort
€.1.7.3.19 Vi.turlir.tion suppon
E.1.7.3.20 Windowt Opcratin8 SVtt.6 tor OrsktoPs 3uppon
E.1.7.3.21 W.b Brow3cB suPport
E.1.7.3.22 Thin.lrcnt3.nd VMw..c for dlsltopr tuppon
E.1.7.3.23 Rccordcr Rcdundrncy
E-1.7.3.24 Optlon ro. O.E Ccntcr R.dundancY
E.1-7.3.25 Option fo. ApPlic.tion SawCr R.dund.ncY
E.1.7.3.26 Option for SOL Dg R.dund.ncry R.dund.ncY
E.1.7.3.27 On-9rcmi'c Solution

aUPPLETaEI{iA! BO BurlErlll lKr.2 (24 D.dib. m2a)
BO REfEREIICE tlo, G-2O,.a!: suaPLY, OEUVEnY. lXaIArL llox, collrllsslotlltlc, AllO IAIrIEIAI.CE oF PABX 6YATEil axD

AI{CILLARY SOLI'I|OT TOR THE O€VIIOPXEIIT BAI{K OF TXE PIIIUP9|I{E3
|ABC: PhP aO,00O,000.00 lnclc.lE or.[ aFdL.hr. nrc.)

Page 14 of 4l
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REVISED FORM 10 (page 4 of 15)
E.1.8

E.1.9

Th. 10OO unrts lminrmurn) lP Tclcphonc must b.:
E.1.8.1 At 1..5t 2.8" (drgon.ll.olc. diipl.y-32ox 240 prr.ls
t.1.8.2 Multipla linc phon. wilh Eolor.d indicato.r a.ound dr3play
E.1.8.3 4 Cont.rt srnsrtrv. roft k?y3
t-1.8.4 Must have Hard buttont rt llast for meisagei, cohta(ti, hirtory

or radl.l, nav{ation alust6. head3at, rpaaler, volumc, and
mutc

[.1-8-5 Indacrto.t .t l..rt for mut.. haadrA, .nd nrri8c
t.1.8.6 Wid.bahd erdio in handtat and wi..d hc.ds.t
E.1.8.7 Mutt Fullduplcr spc.kcrphone & h.nd3.t
E.1.8.8 Er8ooomrc h..nng .id .ompilibl. h.ndsct
E.1.8.9 Murt h.v. M.3sagc waitril€ indrcator
E.l.8.lOMut.l.y 'inh oplbn lmut .lcft|nS
E.l.8.11Murt h.vc rftomrn3 c.ll (lcl c.ll .l6ting with LED indicator
E.1.8.1.2 Dual-porrtion oi vidln8 rt nd, optiroal wrllmount ttand
[.1.8.lj] Muit h.v. GE.b[ Etficrnst (t0 / lm / lff)) line inrortace
E.1.8.!l Murt s.cond Eth.h.t rnte.f.<. lO/ 1@/ 1qX, Mbpr
t.1.8.15 Must support PoE IEE€ Sbnd.rdt t02.3.f.nd 8O2.3.r
E.1.8.16Must r{rpport AC to 5 \lolt po\ier rupplv
8.1.8.17 Must auppo( SIP p,otocol
€.1-8.18M[r3t iuppo( St.od.rdr-b.red codac suppon: G.722 or Oput
t.1.a.19Must bc Contigu..ble via Web int rt <e
t.1.8.20 Murt Support for HTTPS, TlS .nd SSTP tor enaryplton
t.1.8.21R.ccnt C.ll Lol mu3t havc. mhimum of 20 cotnat
E.1.8.22 Murt m.lud!. pow.r .d.pter for e.ch unit

Th€ lP PABX syit.m ..d all its .ompon.nv3upplcdat.l
.quipmanvdavrc6 must br houred and moirntad in a dadiaatad ma.l
c.bin.Vanclo6ura

E.2. C.e t an a.mr mlrt
€.2.1 Support for at l..at 5 Sup.rvl$ra and 15Aa.nts
[.2.2 c.ll C.nter sarvar huJt run on Rad Hat Unur €nterprir., o. SUSE Linux

Enlaapalsc, oa wlndowi Oparattna Systam,
t.2.3 Must b..bl.lo provida hlsto.rcal and rc.l-trm. ragoita
E.2.4 RaporB lnuit bacuitdnizabla
[.2.5 Mt st h.ve.t le.st 2m prefo.mattld report5
€.2.5 Slor.C. ant..v.l murt b. 15, 30rnd @minutar
t.2.7 Histoncal databaia rrurt rnclud. t.bl6 for rntra hosr, daily, wrakly and

monthly d.t
E.2.8 Must bc lblc to p.ovrdr rupcrvimr dp.bility to mooitor cont ct centcr

parlormanca acmotaly and raal time
t.2.9 Murt suppo.t at llart windowr 10.nd up for iupdviso. PC

[.2.10 C.ll Ccnt.r W.llboa.d wrth opt@nal *allboard dBpLy moortor
€.2.11 Qucsa mrntafiant or lnt.r.clivc qucu€
C.2.12 S..vice tea.l Montonng
E-2.13 Curtomir.blcAl.rt3
€.2.14 Hrstonc.l d.L Slo..g.
E.2.13 MulthitcR.ponrng
E.2.16 C.ll t.8a'rE
f.2.17 w.b-b.r.dAcclrs
t.2.18 Adv.nced C.llv.ctonng o, worlf*
t-2.19 a!tom.tld C!ll 0irtributbn
E.2.20 Atat Av.il.bility Tr.clht ot Pr6cnce

auPPlELEXTlf BID BULLEII* ito. 2 (Zt D€nn r 
'Ora)BIO RE EREIICE f,O. G-,044: 6!PrtY, D€I|VERY, ltlSlALLAIOt{, Crlrxlatttotliac' AXO *AliltEx llCE Ol 

'ABI 
SYtTIX AlrO

AiCILLARY SoLUtlOll FOR THE OEVEIOPUE|T BAIIX Ol rHE ttllu9fll{Es
( aC: PlrP &.00O,00a 00 hd{.lE cf.r .pplb.bh nrd)
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It h.s wcb'b.scd Repo.tin8 Prcaqrlmcnt ttrt c.n bc
acceisad on any wab btowsar
C.p.blc ofBcn!..tm8thc rcqurr.d rcpo.tt r"mol.ly vi.
LA /WAN from .ny d.siSn.lcd \,vorlitatDnr
Rccortr to b..v.il.blc uslna both t6ditio.t.l Wihdows
cll.nt- scrvar and Wcb rntcrrac6
Rcpon ichcdular tunction to p.a-ra sclld.d repo.ts tor
.utom.trc a.naration end di3tcmination to a datinad
!chedule
Rrport dr5semrnatDn to printar. to filc, to*.b tarvar, to
.marl dlstnbullon
Rcport output torm.ts to hcludc to scrcrn. .pdf. .rhr, .doat,
XTML
Rapor"ts to bc .vaiiable ln rcal itltla, inclutit! ot call r.cotds

t.1.2 n po.d.ra

E.3.2.1

E.!.2.2

E.3.2-3

E.3.2 4

E.3.2.5

E32.5

€.3.2.7

suPPLEllEllraL alo BULLETIN lio, 2 lr! trcob.. 2o2al
610 REFEREI{CE NO, @202,}13: SUPPIY. O€LIV€RY. IISTALLATION, Cof,Xltlloullc' AxO IAlllTEl{AllCE oF PA0X SY3TEtl AXD

AiICIILAiY SOLUTIOI 
'OR 

THE O€VELOPflEIII BAI{( OF THE PT'UPFIiES
(ABCr PnP iO,lll0,0o0-oo In.lu.h ol { .Pdrc.Ue t'ra)

E.2.21 Mu3t rupporl or capable ot balo , call cartar rcports:
E2.12.1 Aalnt rlDort5
E2.Ll2 Qucuc/A8cnt rcports
E2.1lL3 Spln S&rllo.A3 rlt Shl ..ports
E.2.12,i1 Trunk 6roup rcportt
82.12.5 voi{ reports, Pilot repo.ti, or WoItfior r.portr
L212.6 Systrrn tcFortt
E2IL7 Vc.tor regort3, or Pilot rcport!, o{ Wo.kiow raportt
€2U3 Orilloown roports, d t ccwl...ports

t.t. clll Accoondq SFt rll

€.r.1 Dat c.ptu...nd tro.6rln3
9.3.1.1 auaft in D.t. coll.dor
€.3-1.2 Crpturc lnd itoru .ll CDR C.ll toi8inl Racordt trori indMdu.l

pgx, lFI, Gatawayr on tha voicc natwork
E.3.1.3 COR int rf.cinS to support.ny mir of diff...ot PSX / IPT /

G.t way typ.. f.orn dittar.nt v.ndo.5 on rirIl. ndrcrt.
ringlc scrvcr

8.3.t.4 COR aliata capturc lo run .t a sawlce tnd shall coanpriia a
sapaaata frcc-runnin3 program indcpcndcnl of all othar
twt.fi modulc! .nd functiont

E.3.l.S Call procasihg to run ai a laavi€e and in raal tima randcrinS
call deL rmmcdiataly availablc lor rlporl gcnaration

E.3.1.6 C.ptur.d call racords to bc itor.d in r.rdund.nt filct.
Procrsscd drta to ba rto.ad an MS sOL databaaa or M.n Do

€.3.1.7 Suppo.ts c.ll tr.cung .cro$ multiplc Vokc l{chfft .od6,
...ding.hd m.tchirg.ll r.l.v.nt CDR r.co7d! ftom .ll nod.r
to fo.m . cdDplata histo.y ,o, th. .nti.e call p.t|i, witn ..I
cha.'es
c.lcul.t d for .hy ch.r|c-bc.ring c.ll p.th rccto.s, bilbbl.
bacl to tha orfinatirR cnan,ion on aoy nodc

E.3.1.8 A.clup rnd r6to.e fu.ttkxrt tor bdh t r.nd proc6scd COR

call d.ta
€.3.1.9 Suppo.ts autom.lic -rEhiva of all data.
E.3.1.10 Capacity to..-.ofiput..ny balch ofcall dat with upd.tad o.

altrmata r.ta tabl€s
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t.3.2.4

t329

t.1.2 10

REVISED FORM 10 (page 6 of 15)

most rcccntly Scn6atad
Reparts lo rncludc dctail and summary tcpoits by ettcngon,
deg..tme^t or othar hrararchy dlvarioo, .osl c.nt€r, locatron,
trunl lanG, ..lld.sttn tiori, plil cod€, .ccount cod.
8asrc d€tari fr€lds to includc call data, trm., dur.tioh,
o.igirEtrng ext€n5aon, dralad drgrts, dcttination loc.t,oo,
charge rale, aall chargc.
All rcports .hould be dafin.blc for sp.cifi.d 't.rt 

.nd cnd
datc5.nd trmll, ovcr .ny tim. p.riod.
Raportln8 fo. rnward calls and intarnal call3 lo bcruppon.d
All reportl to ba ganaratabl. with user sala!<tlon of tha Slvco
calltypcr to b€ rncludld

f.3.3 Cusrom Reportlng

L33I

[.3.3.2

f.3.3.3

t.:1.4 CompanyDi.ectory

E 3.4 I

E _3.4.)

€.3.4.3

t.3 4.4

t.].4.6

E.3.2 1l
€ 3.2 12

E_3.4.7
E.3.4.8

F.crlity tor 9!''orral call ch.rgcb.cl to rll urlrs. lndrudu.l
us€rs to havc facllaty to vraw on dlsktop browser therr own
crlls pla(.d rn a grvGh ,nonth anal to alas5fy cach crll .s
"busrneis" or "p.rsonal", an.bling .dministr.tion to produce
,ndrvdrr.l bu$n.ss end pclsonal €tcnrloa rclrortr and <h..3.
voucharr accordrn8ly
F.crlatyto venfy.ccuracy indavidualc.ll rccordsonc.rrl.r bill.-
Crn a€cept/rmport m.china rladebl. billing d.l. from Talco,
cor.elate .nd compare .ll indrvidual calls crl T.ko brll with
corr.spondrn8 ,ndrvrdu.l COR rccords, .nd 8en.r.t. call
varian.e ,econcrll.don acports to verrfy eccuncy of cerrrcr
brlb and 

'dcntrfy 
bilhna crrors.

F cility to rmport mrchinc rladablc rnobrl. call bills .nd
rnto.por.te rnto user account5

f .3 4.9

Cap.cfy to rmport and €rport tel.phon. dire.torv datr and
rate dal. ar xlrr and -c5v frlcs
Names usecl to rdcntrfy carrErs, call typ.s and aqutppld Gnd

dcvicca lo b. us.r d.in.blc
Co3t-cent.r bas€d accountrng structur. to ba iupported in
ps.allel wrth hrer..chy'b.rcd itructur€
Capacrty to.{rtom.trc.lly synch.onrac usci .ccount deta wrth
company Actrve Dtrcctory
Uscr d.tab.i. to provrdc fields to lupport anY r.qurtcd
cmployec detals
Configuratron rnt.rfac€ to !rovid. dr.8 and drop tacrlti.i for
rltenslons (rsc.s rtc.
Dracto.v to bG fully rearchabla by usaanama. axtansrcnnumba.
It rhould ba postrblato l€ata acport Senaaation tcrmlhala and
syrtem admr.rrtrrtlon tarmrnals anywhr.! on th.wAl{
All tarmrnal acc.ss rnd opcrator accorrnts to b€ tullY
prrlitronablr .nd defin.ble tor .en3..nd rol., d.t !€c.sc.nd

E.3.5 c.ll Tarlfi tatla!
t I 5 1 Mutt,ple access aodes, multrpla carrl".t, multrpl. currencle3,

muhipla countrtas ara ruPPoried

3UPP|E{E|TA! arD SULLETIII rlo. 2 (21 Oemh.r 202q
8l0 REFERENCE iao, 62O,.{a: 3UPEY, D€UVERY, lll3TALLAIlOtl. Coiall8Aloraltlc. All0I lt{IEtlAllCE OF PAAX 3YSTEX AXD

AIICILIAIY SOLUTIOT FOR THE OEVELOPTIEIiT OAIIX O' TIIE PI{UPfIIIE!
(Aae PnP 10,60,000.@ t!.ar.l[ oa .l .Fdb.tL Lr..)
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E.3.5.2

€.3.5.3

all ch..g. crlcul.ton .lSonthm to bc id.ntl( l to that us.d tor
all caraers fo, ea.h country on thc V(icc l{ctrvort to cn5urc
a(curatc chaagc c.kuhtioo
option to hcludc or cxcludc any giv.n call type3 1i... Local

c.lli, lnw.rd Callr, lnt.rn.l Calls)for individu.lnodrs
No limrts on dein.blc C.ll typ6. Loctl, tD,lOO, TlE, VPll,.tc.
C.llr can be qualific.l .fhar by trunk numb.r or by the tr{rnl

Trunk troup can ba da'flnad for any 8.oup ottrunk5
Conn.ction trm. .diuitment, aall filt!., 3urch.r8c, drscount,
etc. c.n b..pphcd to.ny d.fin.d c.ll tVpG
R.l. t.bler crn b. rmportcd f.om. pl.rn tcn fil!or. sp.cfi.d
fo.m.t. for er.mpl., it 15 posiibl. to erporl thc eriltng r.t.
tabla to a plarn lart fila and amport it into a neflar lyrlam

A r.t. t blc rch.dul.r c.n be utcd to rchadul. thc c"ffcctrvc
dat. .nd trnre of .ncr, tr.ifl. Th. crBtrn8 t fltfi will
.utom.tic.lly be updatad wlth tlre n6r, ..t. son the sprcaficd
data andtrme

8.3.5.4
E.3 5.5

E.3.5-6
E.3-5.7

E-3.5 S.qr.lty

E.3.5.1

t35A

E.1.5.9

E.3.6.2

E.3.6.3

E.3.5.4
8.3.5.5
8.3.6.6

E.3.6.7
E.3.6.4
E.3.5.9
c.3.6.to

Facrlrty to backup r'w data, paoc6iad databasc and svstcm
databaia fila to any dcvicc
All tyrtaft op€r.to. .nd .dmin loains to b. p.ts*o.d
prot.ctcd, with.ll oparato. login5 lnd adMti6 to bc
r.cordcd In a s.cu.c .nc.ypt.d lo3. All p.s3mrd3 to ba

Sy3t.ir operator/urc. p.ivilcg.s to bc Iully defin.bl. by
Administrato.
Encrypt€d confiSuratbn lo. aradcntial and syttam rofotmallon
Suppoats Syitern l-q8int.nd 05 Eyant Applic.tbn Lqa8inS

Support! s.ckup {both loc.l.nd NAS)

E.3.6.6.1 Rc.l dma al.rm3to b. provid.d for:
8.3.5.6.2 o cDR data rccelv€d, s.tt blc bv hou.3 ol d.Y

and daw ofwaak
H.rd drsk data c.pacity
c.ll' to scl.ctad nutnbaB Calb du.rng tp.cifi.d hours ofd.Y
c.llr .rc.€ding 3p.cifiGd .ori or dur.tio.lth.cllrold
ALam traatma opnoni to induda icraln po9-uP, sMs and
amail

l.a Tan Connacl Sy$am / 5 5 Elan.t
Th. vcndor/supplirl must bc .ble to provdc web_bascd or clirnt_basad sMs gl.tt
facilty (wth thc na(a33aay haadwara, oplrttmg soft\t.tc, and lrccntasl thal l!
..p.bl! of th. tollowinS:

t-4.1 Shall h.v. th. c.p.biftty to m.rt into 'DBP". r..., tu5to6tr. th. t.odcr lo
or callcr lO th.t.pP.ars on usart davic6 .t no additio.lal colt

E.4.2 Shill h.v. th. c.pabilrty to scnd SMs m?s5.46 dr.ect to .ll loc.l
tehcommunrcation3 Provd.rs.

€.4.3 Auto-sclactioh olthe best routasto antu.G qu.litY of tcrvice, dalivcr.bility-
E.4.4 Singk/Bull M.rt!8in8- Send sirfle o. bulk m65.3a3 _ up to 10,0@ SMS in

one tequdt on the manlmum ol 10O SMs iGnt plr mdrth.
t.4.5 G€t th. br.nd 3 own vcrlfi.d .Gco0nt to improv. th. .rcdibilrlY of vour

3UPPLE EITAL alo suLLETlx rlo 212! &.mb'r2o2')
EtD REfEREICE IO- G-2O2al!: SUPPLY, DEI-lVEtt ||{STALLAtlOlt, CoMiitaabXlllc. At{D ii^l{lEl{ailcE or P Br sYsrEir Axo

AI.ICILLARY SOLUIIOI{ FOR TTIE OEVEIOPMEI{T B I{X OF TIIE PHILIPPIIIES

{aac: PhP a{,0o0,00{t.0o hcl!.|[ ol.I 
'Plllcaue 

itr")
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E.4.1

E.4.8

E.4.17
8.4.la
t.4.19

t.4.10
€.i|.1l

€.it.12
E.il.l3

E.4.14
8.4.15

E.4 9

E.4. t6

E.4.6

E.4.20

E_4_21

t.4.22

REVTSED FORM 10 (page 8 of 15)
mcrs.trng account
Sh.ll h.v. th. c.p.bilrty to s.nd bull cuilom .nd persohalitad fia3s.3as,
utilitlng.ttflbut r.xtr.ctld from OgP d.t.b.3c.
Onlinc Aort.l to st.rt sendinS meg3ages - no API int€ration r.qurr.d.
Must b€ intrgr.lcd to. singlc pl.tform th.t cen r.iily .dd mora
communi(adon channals including but nqt limitrd to itrc tollowrnS:

E.4.8.1 Vibc. Rich Cont.nt
E.4.8.2 WhatrAgp

M6s.8e coht.nt .nd SendGr lor a.a automatic.lh ad.ptcd for c.ch
dchvcry channal
Use th. samc aPlfor SMS .nd Chrt App3 1..8. Wh.t5,Ar,p, Vib.t.nd SMS)

sh.ll b. c.p.bl. ol 8.n.r.trnt .ompr€hcnsivc r.port5, i.rcludrn3 dtllv.ty
rapons and anaMrcr on..mgaian p€rfoamartc.
R"tn.va lt. aPl h6to.y p.qr.mm.tic.lt to cr..t own t.Po.ts
sh.ll b€ c.pabl€ ol rmporting coot cts,rom lhc tollorvinl fotm.l5:

E.4.13.1 .csv
E.4.13.2.xs|x

Sh.ll have e m€s5a8e rchedulin8 functionallty.
shall bc.bl. to.n3ur. th. mobilc numbcr ancludcd in th.list of..cipi.nts
ii v.lid befor. scndinS m6se8es u3an8 thc pl.tform
Sh.ll b. r.p.blc of r.ttrry thc v.lidity pcrod foi rcrdir8,n.!3.36 up to
a8hours-
Sh.ll h.vc th. c.p.brlrty for thc subrcribr. to opt-o.rl.
Sh.ll h.ve th. c.peb rty to priontE. th. Onc Trm. Pin (OTP).

Shall hrve A?l-.e.dy tun.to.r.lity to r.aml.rrly rnt€3r.t€ wlth D8P int..o.l
applrcatlons/systcm wrth no.dditpn.l corl
Spccify curtom fillds such .s contect namc or ord.I numbar in m63a8al
w. this APlor GUI
Shall be confi8uied with rola-basad accass conlrol and can b€ dllined
b.rcd on utar rightJ.
Should provid. 2itl7 t.chnrcrl iupporl, ensu.ina. 3wift raspon3c lim. o,
no longcr th.n 2 hour. fo. critrc.l istucs, .nd off. ne unlim(.d Phonc.nd
ema'liuppo.t.
99.95,( PLtforrn Uptlmc SlA5
Complirnt to O.tr priv.cy Sccuritv Ccrtllic.tion5 includinS but not lihltad
to thc tolloflngi sOC 2 Typa ll, sOC 3 Typ. ll, CSA Cyb.r Trust, PclDSS,

GDPR, HIPAA

E.4.2t
l-4.24

:-5- On (11 U.h &rorl GSra 6.t r.v
E.5.1 a-po.l GSM G.t.s.y
E.5.2 SupportW.bGul/b.scd coof8ur.tion
E.5.3 Srppo.t http / httpr / SSH 9! Gtrvorl Protocolslo. TCPIUDP, RTP, ARZ

ONS, STU}T, HTTP
E.5.4 Optiori.lGSM Vcicr Cod6
t.5.5 Cod.cs support: G 7llA, G 71lU, G.729, G.72t.1, G.722, G.726, GSM 9!

vorc. Codcc: G.711A / U Lw, G723.1, G729AlB
E.5.5 qu.d-8.nd or Frcqucnca ofat lG.tt GSM aSOAOO/18{D/19O MHt
E-5.7 Mutt support thc follouttg l..tur.(:

E.5.7.1 OTMf SBn.lrng or ManaSamcnt lotarfacr - RFC2a33 .ndlo.
lnb.nd.nd/or SIP lllfo

t.5.7.2 API Support - sMs .nd/or SMsc .ndlor USSO

E.S.7.3 Ping end/or Tr.ccr via Wcb
€.s.7.4 sytloa to t .ck oltput information .nd CDR

aUPPT.EIEIITA! EID BULIETIN ,{O. 2 (21 De6h.r 2OiU)

BD REFERET{CE llo, GLa{a: SUPPLT OEUVERY' [rSlAL].ATloll. COxxlSlllOMtG. AtlD f fiIEtU-rlcE OF P sx SYSTE AtD
al€lLlanal SotuTlol{ foR TrtE DEvELoPLEI{l BAI{X Or rHE PtlluPPlllE3

{Aae PtP ao.@o ooo.oo hdu.rr ol.l lry'b'u' Lr")
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F. OEUVIiY. r{STATAnOX, W niAirTY, MATaTEXA CE A O SUPF(,fr SfirflCfs

F.1. Oally.ry R.qdGmcntr .nd S.op. ot the lnstalladon and Co.nmBaloolnt

f.1.1 ThG lollovvinS.re the deftv.r.ble3 upon rc..rpt ofth.l{oticc to Proc.cd
({TP) with th. correrpo.rdinS maxirnum d.livery o, complctbn plrlod:

oallat y Fartod U9o.r
Racalpt ol dra xTP

fraL tl*\raay P.flod
upon R.c.ht ol rh. xrP

8.6. Two (2, Unlls of2a-9o.t t yar 2llo.r-PoE Sr.rtdl
E.5.8 Must h.v. tw.nty-four (2al 8AS€-T downlnf ports th.t.r. ..p.bL ot

rupportiot 1&1Blm Mbps
t.S.g Muit hav.dadraat.d foor (4lfibar uplinl porti that a.a capabl. to work at

1-.nd 10 Gbps
€.5.10 Mugt hav€ MACS.< 256 .ncryption on .t l..it two uplinl ports.
C.5.11 Mult h.v. hol-sw.pp.ble powe. suppla.t andl'nt
€.5.12 Murt h.v. ,ront pl.n. st.ckirrg up !o 8 switch6 uiint 10G OAC c.blc wlth

40 Gbps staclin8 bindwdth rupport
8.5.13 Must hrv" .t l..st 125 6bps rwitchina c.p..ity .nd up to 95 Mpp3

forw.rdinS ..tc
E.5.!4 Murt h.vc 1r US&C Consolc M, 1r tu-45 Coniol€ Port, 1r OOAM, .nd 1r

USB Typa-A Host po.t
[.5.15 Murt iupport Blu.tooth dohglc io bc conncctad to tha iwitch fo. stmpl.,

orrc touch d€plovmlnt rnclodinl st dtn8 confiSur.tion u3ir[ mobil..9p
t.5.15 Must h.v.. builtrn .nalytEs ,r.m.!ro* for natwo.t w,rbility to G.rah

dcntlly .nd t.orrblBhool rrrua! thlt m.y compromEc n twort haalth and
must hava Wabul mana3amanl with no ll.lnaa ahd cxtra ioltwara
downlo.d r.quir.d

E.s.17 Must rupport conftur.lDn of muhipla twtahar ryih .utom.tioo .nd
anall^ica to ansuaa daploynetrtt ara conrislcylt and frac ol araors.

E.s.lg Mu3t iuppoat L,rylr 2 f..turai.nd st tac routrng
E 5.19 Must.upport tt€t 602.lQ wrth (r94 VLAII tDl
E5.20 Must rupport fc.tur. to.llor,ilt riic or man{int tr.llic to bkLl

unwaatad utrrs faom antanng th! nat\rorl
E.5.21 Mlll support u5.r-d.lin.d thraahold3 for p.ot..gn8 r8ainst unlnown

broadcatt, multEa3t, or unrctrt storma.
E.5.22 Must suppoat .nan{cmant accass that cncrvpB all acca$ matliods u3tha

SSHV2, SSL,.nd SIMPV3.
E-5.23 Mrrst suppon Fmbo kame si2a up to 9198 byt6.
E.5-24 Must rupport IEEE 8O2 3.d th.t lupports up to 32 LAGr linl .e8r€8.tbn

SrouPs (tAG3), c..h wth .lht link pcr troup with r ur.r-5.l.cbbl.
hlshng.lgoirthm.

E.5.25 Must tuppo.t lP SLA fo. Voic. monrto,s quality of voEC tr rfc uring thr
UDP rittrr fo. VolP t.rtt

E.5.25 Must support iflow {RtC 3176) cxtan,ibla Aslc-barad wir+apccd n.tuork
monitorihs and accountrrE without afrctrrl8 ncttorl parlo7rnan<r

kolacr Mll.no.r6/O.llv.rabl€.

F.1.1.1. Submir'ioo of th. lollowrnS
dc:cumants:

. PABX ry3tqn
inrt.llrtion.nd
ml8l.tlon plan wrth

i___ lqllgln.dl.ar.m

Up to l0 d.y5 ftorr
IITP

c.l.nd.r O.y5)

Withih lO d.V3

SUPPLEIIEI'ITAt alo BULLETII{ lio.2 (23 l)rsb.r 2O2r)
AID REIER€ICE l.o. G-lo2rl{!: SUPPLY. D€LryEiY, $aSIAllATIOll. CoIf,Sslotllll(j, AraO X lXTEllAllCE OF PAaX SYaTEx ANO

A'{CIIIARY sOIU'IOT foi II{E DCVELOPIIEiIT BAXK O' IIIE Pi{UPPITEA
{ Bq PhF i0,Oo6,!o0.00 r.ol{.ls ol .n .PCL.hl| i.t.s)
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t.1-1.5. Coodud ot tr.inint.i
rpccfi.d rn ll.m F.3

a.l 1.6. l.rt.ll.tron, migr.tton,.nd
coanmrationing

f.1.1.7. Subm|stlo.l of th. tin.l.5-
buih pl.n

REVISED FORM 10 (page 10 of 15)

U9 to 5 d.yr upon
rubmi$ion off.l.1.! up ro 15 d.Y5

up to 45 d.yl upon
.ompl.tion ofF.1-1.2

Up to 60 dryr

LID to 10 davr uDon
completion off.1.l.3

Up to 70 day3

Up to 10 d.yr upon
Up to 80 d.y5

noff.L.1.a
Up to 50 dayr upon

up to 14O d.Ys
of t.1.1.5

. Proic<t m.na8amant
pLn

documrnB tglcifild in

f.1-1.3. Oclru.ry ofthe PABX sy3tcm
edtua davl.6, aooponantr,
p.rtph.r.b, rnd n€c6sart
aaaclsoai€s
Hardwara and Softwarr
Aaccptance Ien (checlhst
providld by winning v€ndor
b.sed on S€ction E to b€
v.Id.t!d by oaP)

F.1.1.8. lsru.ncr ot Final Aca.pt nc.
Cartifi clta upon completion
ot F,l.l.l to F.1.1.,

Up to 5 days upon
comgletron o, F.1.1.5
UP to 5 .layJ upon
coftplctton ofF-,.1.7

up to 14S days

1.'p to 15O days

l{ot : Tot.l ot l5O c.lm<r.r d.ys for th. whol! proi€d rftcr ..c.ipt ol liTP.

f.1.2 All th. nctrcrt unrts rh.ll ba d.livared dir.ctly to DBP Haad Offra.
Makatr Avanu! Cor. srn. Grl Puyal Av.nuc, MakatiCity, Philippincr.

f.1.3 Ih. pAaX sYslcm rnst llailon and mEr.tion 9Ln wth dc3a8n dl.iram
(f.Ll.ll 3ha[ br sl3'l!d by. Prof6sioo.l El.ctro ki EnSincc, lPtct]
(H.r.1)

f.1.4 Th. pror!.t m.n.3cm.nt pl.n (F.1.1.r) sh.ll b. stnld by . proJ..t
m.n.gcr IPM).nd b! th€ on. to h.n.aa th. lnltalLtiro, mi.ati,on, .nd
commlssro,linl lF. 1.1.5)

f 15 Th. PM murl b. . c.rtitl.d Proi.<t M.n.gcmcnt Prof6ton l by lha
Prot..t M.o.3cm.nr hitrtutc lH.t.2)

f.1.5 Thc PM murt b..mploy.d by th. vcfidor/rupp[ar o.r r pr.mln.ot or
contractual barlr covc.rng tha dul.tion of thc PASX iyitcnr upgraclc
pioi.cr (H.s.2)

f.1.7 Th. mst lLtlon.nd cornmi$ionirl lf.L1.5) mu3t b. ironc/p€tto.m.d
.ndlor tup.rvis.d by .t l..Bt two (2) tachni..l p..tonnd CfP), crch murt
hrvc prcviou3ly .ccomplish.d/complctcd at lcatt two (2) prot ct3
pcrtrinang to th. lnrt ll.t6n, commitrbnin8, .nd m.i.l.o.nc. ot. pagl
sysr.rn (H.5.31

f 1.8 Th.TP mutt b! pcrm.ncnt amplovcat ofttta vrndo./5uppliar 1H.5.3)
f.1.9 OEP must b. rntorm.d rn cata tha t33€n d PM rnd TP nccd to b.

r.plrcld/sub5titut d .nd thc Noticc to Proc.€d (I{TPI h.i .l...dY bcGn

irtuad. Thc subsotutc/t mutt have th. rama or hth.r cradentials
3pccifi.d in iilmt f.1.5 and f.1.,

F.t.1O Thc vcndor^upphcr th.ll lubmit to DBP, on .n .nnu.l b.sit. .
Certitic.tio.l that th.y h.v. e E$incts ContlnuatY PLn .nd .t. pcrformin3
t srmuhtidt lartrrts, at lcast annudlv, ,oa tia icananos 5uch ai
c(urranla (, s dri.star, calrmtty {aatural or rr.n-mada} and otlrar

SUPPIESEI{TAL AD BULLEII l{O, I (23 O.-mt . 2O2a)

OID REFEREIICE IIO. C'202ll{!: ST'PPIY. OEUVERY, II|SIALLATIOII, CO MTIIoI{II{G. AI{D TIAII{TEI{AIIICE OF PAEX SYSTEI' ATD
AIICILLAFY AOLUTIOI{ FOR 

'I{€ 
OEVEIOPIIEIf A^ill<OF tHE PHIIIPPiflEA

{AEC: PnP G0,000,00O.oo hc!.M ot.ll.pdk br. t.tc.l

t.1.1.1

t.1.14
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SUPPLEMENTAL BID BULLETIN NO. 2 (23 December 2024) 
BID REFERENCE NO. G-2024-48: SUPPLY, DELIVERY, INSTALLATION, COMMISSIONING, AND MAINTENANCE OF PABX SYSTEM AND 

ANCILLARY SOLUTION FOR THE DEVELOPMENT BANK OF THE PHILIPPINES 
(ABC: PhP 60,000,000.00 inclusive of all applicable taxes) 
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G. PAYMTNT

4.3.2

F.3.3

f.3.4

r.3.5

F.3.6

for.t le.ston€ {llday,and tor two (2, balchlr ot p.nrcap.nB, e..h b.tch
consistin8 ot utmost crght (8) DgP p€rsonncl
Th. tr.ininS must includ. at lc.it thc b.sic systcm .dminEtratDn .nd
m.rnta.nanca ofthc PABX rYrtafi
Tha Jchcdulr of the trarnr4 ,hall bc wi$in iavanty-fivc (75) dayr upon
tfie igruanca of the l{otrce to Procaed ( TP)
A product aartifi.ahon trarning rhrll bc proyd.d wnhin thr€. (31 months
upon th. issu.nc. of th. NTP .nd clftlllc.atioo axa.h with no rdditional
cort wrthrn one (U ye.r for at lcait two (2) p.rlrcip.nt5 wtlo sill gcrrorm
the nats/ork rystam rdmrnEtaatioo and oparaoon3.
Tlchnrc.l tralnrrl3 for map. cnhancarncnlt or vaGion upgaada3 !h!ll b€
conductcd wh.r r.qu.rt.d by OBP. tree of ch.r8€.
Trainint matc.aals, manuals, and lcctuac prcscntationi 3hall ba provrd.d
to all particrprnti.

P.r..nt lxl od di. Total

G.l Thc vcndorrupplGr must opan .n ..count witn DBP for payrrlant purpo66 (upon
ri3u.nce of llolac. ofAw.rd (t{OA,, .r.pplk.bb).

G.2 Th. r.h.dulc ot p.ym.nt th.ll br.sfollows:

CdipLEd Adettrfi..f

G-2.1 Complctlon of lhc p.or.ct
mil6ton6/d.lav.rabl6 rgccrltad in th.
folbfi ng itams afoicficntloncd:

F.1.1.1 Submirslon ot th. followina
do.rm.ntrl

. PABX.yst.,n rnit lhtiort.nd migr-tion
pLn with d.rign di.Sram

. P.or..t m.n.8.mcot pLn
F. l 1.2 Accaplancc ol tha documrnts
rpccaficd rn F.1.1.1
F.l . 1.3 D.liv.ry ot the PABX ayltcrn .ctivc
dauaai, componcnti, paarphaaali, and
nacessaay accesson€5
f .1.1.4 lLrdwlrr.nd Softwarc Accept.nc.
Test

Conl.aat valu.

:lo%

40%

G.2.2 CorDpLtioo of th. prorcd
mil.tton6/dclN.r.bl6 secciricd in th€
follor ring itams aforemcntDnad:

t.1.1.5 Conduct of tr.rnin3.3 srr.citied in
item F.3
f .1.1.6 lnitalLtion, mlgratlon. and
commBaro.tine

30%

Total

G.2.3 Complclion ol lhc proJ.'ct
md6lon6/d.livlr.blca ip€.rfr .d rn th.
following rtrms afoaamcntoncd:

t.1.1.7 Subm$slon of thc final a!'built plan

f.1.1.8 lsru.nc€ of frnrl A&Gptanca
Cer ncate upon complction ot itcms F-1.1.1

to t.1.1.7

supprEf,ENr^L BlD auLlErlrl xo- 2 (23 D.€6b.r 2O2a)
EIDREfERETaCE IrO- G-202a-{1li SIJ PPIY, OEUVERY. ll{STALLATlOll, COXlllSSlOrlllG, AllD llAlfiTENAllCE OF PABI aYaTE ArlO

ANCILIARY AOfUTIOII IORTHE O€VELOPIIEIIT BAIiIK OF THE PIIIIIPPTI{ES

Gac: PnP OO,OO0,00o.0a lndutlE ol.ll .ppli6b hr.tl

REVISED FORM 10 (page 12 of {5)

I

L

lmt !
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REVISED FORM 10 (page 13 of 15)

H. (X)CUMG TS iIQUIRED FO' AID OPTIII'.G
H.1 M.nutactura/s c€.tiliota that th. bidd.. vcndor/suppliaa, toa tia patt tiv. (5)

ycart .t lc.!t, ls .n .utho,[ed r€ller/terallc, ot thc PABX up3..d. iolution bcrrE
gropos.d/offered

H.2 C.rtificaton that tha vcndor/rupplilr must havc a pr6ancc in lha induatry to. et
lc.rt tw.nty (20)y.ars

H.3 Ccrtificatlon r3ruad by thc.tertt th.t th. vandoa/supplia, hat at lcan two 12) rnrtrll-
basc PABI ryitems in aay otthc followr,I local industricrr

H.3.1 B.nkrn&/FiIl.nci.l
H.3.2 Talecommunic.tions
H.3-3 Gov.rnment ASancy/lBtitut,on
H.3 ia Sio.dca.tirB

Th. vando(/rupplEr must tubmrt tha all.nfr company nrmc. contad p.6on,
telephona nuhbar, and amarl add.cas

H.4 Oocum.nt istuad by the vendor/suppliar rhowng th! iuppon tarvicas 6c.laton
plar/p.oc4t includiry th! local help/s..vice d.ik cont ct numb.. provadiry 24 x 7
tachnrcal a$istance

H.5 Cradcot[lr or cartifrcationi of the bidd.r'r parronnll to ba araatncd to tha p.oract
ai follo,vr:

Prr3orinal Cr.d6ttras/Crttic.6o.rs Itruad
H.5.1 Prof6iion.l

Elactroircs
E.l.in.r. (f.13)

Ccrtif icate of Regtst,atlon

PICI ldentficltlon Card

Prof csrional Regul.lions
Commtslbn

X.5.2 ProFrt Man ar
lF.r..t

Projacl Manatcmaot

- 
Profaa'lonal
Cartrf ic.tc of Employmant

Proi.ct Manag.m.nt
lnstitut.
Vando/Supph.r

H.5.3 Tc{hnsl
Ptrtonncl lF.t Z)

A.cornplish.d/cornpl.t.d
.l l..sl t\No (21 p.oi.d3
partanrng to thc
initrlt.tion,
comml'sionn& and
malntenama of a PABX

syitam

Vcndo./Suppli.r, duly
not.d by th. cl.nt

_ I !6t'f'c!!1o!Ep gymcnt __V.odo.Auppll.r

H.5 p.oof or cartification th.t th. V.ndor/Supplirr musl h.yc complctcd . th3l.
contracl 3imilar to PABX Syrtem solution in tha lait 10 yaarr wilh .quiwlcnl to at
least fdty p..c!nt (5Or() ofth. ABC ofthis proiect. Th€ similar coitract ih.ll rftlud.
iupply, datvary, in5tallrtDn. and marnt?nanca of PASI 5y5l.m.

H-7 l{otaflz.d Confdantiality and ,{on'DB.b5urc ASrramant r8nad by th!
V€ndor/Supp[.r bidda/s authofl rad raprcr.ntrtue

|t.t Fully .ccomplishcd Tcchnic.l Sp.cifi@tion Compliance Chcclliit (form .n.(h.d .s
Anncr A2) .ccompanicd by thc follolunB:

Ciiltc{!{C.fifcdo.r. hd/ffibr
H.8-1 gtaty Ccrialicationi and €l.ctromagn.tic lnternationalStandaad! Body

i CompatibiltvC€ttifi.atons

auPPLEl El{tal Blo BULLETIX nO, 2 (21 D..6h.r 2o2rl)
6to REFEREICE lto. O.202/t{!: SUPPLY, OEIryERY, lilSTAfLATIOli, Corrt3Sblllllq AllD X lLrErUrcE oF PABX sYSlEI{ a'|D

AIICILIARY SOLUIbT 
'OR 

THE I)€VEIOPIIEI{T BAI{X Of IXE PIIIUP'IXES
|AoC: PhP 10,000,000.6 r.d!tl* ol.n .p?lr't'c' r'r")
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REVISED FORM 10 (page t4 of 15)

H.E.2

I

L

P.oduct baochurcr and,/or tcchn'c.l data
rh.cts of th. comgl.t. PAgx rystcm
uptradc roluton-:pcciri.d rn r.ctDn E.

t"dorL.r

H-9 A ccrtifi(.tion th.t thc V.ndoi/Supgliar has a gulincss ContinultY Plan and .r.
tastlng t rnnu.lly tor th. s..n.flos such .i thc occurrcncc of a disastcr, cal.mrty
(n.tur.l or m.n-m.dcl, .nd orh.r s. cc dairuption including cmployc. strkcs,
locldown, rta. lo aniura tha contrnuity of sarylcai rttrr thr occ!rrcnac of thc r.d
drsruption/ dis8ter / c.l.mitl.t

H.10 Oocumcot ip€crfyang the amount tor each componant and subcomponent rt l..st:

oetalls

R!f.r to o.3 .rd 8.1.6.2
GSM G R.f.. ro O 5.n l8.5

Rcfe, ro O.6 and 9.4
C.ll M.n.a.rrEnl sFtcm R.fcr io o 7.nd t.2

R!f.r ro o.1, 02, O.7, OA, O.9 D.10,
O.11. D1,2, O.13, rnd E.1.1to €.1.7

Rcfer to o.4 and E.3
Rrfar ro o 14
R.f.r ro O 15

Attcndaht Coniolc

I, UQUIOAIEO OAMAGTS

Total

l{otc: Vcodor/iuppftlr may add othar item5/compo.Lhts it nGcc3tary. Tha total amount muit
ba rcrlcclad rn tha flnanclal btd.

r. To 8f sugMrrTEo 8y Tl{€ wt tt{G vtRDoR/supputR rEN (1o} cat€IoaR oays
UPOT{ RTCEIPT Of IHE iIOTICE OT AWARI)

1.1 Pcrform.nc. S.currry rn.ny of th! followin3 forms.nd p?rc.nt.gct

Foam ot Partorm-rca Sacu.tty
i,lnhum X o,
Contt.ct Irlce

C.sh, c.ashle/s/man.g.r'5 .h.cl r5su.d by . Univeft.l or
Commercaal Sant
A.nt d.rft/gu.r.nte. or i.revo(rbte lettar of c..dit rlsu.d
by a Unryerirl or Commarclel 8.nk. p.ovidad, hor,cvcr,
th.t it sh.ll be conflh.d or .uthantrcatad by a Untvcrrll
o. Commerci.l 8enk, it issued by a f!!6_8lq!4
Su..ty Sond €.ll.bl. upon dcm.nd ililr.d by . sur.iy or
rnruran(a comp.ny io8€dr.r wnh cGniti(atc irsuad by
lnsurance Comml3slon c*tifyrrE thc suraty

fivc rErceot (5,{)

company rs autho.i.cd to rssue such surety bond

Ihrrty p..ccnt (3O%)

Th! Plrformencc Slcu.ity 5hall ..m.r. vtltd .nd .ft..ctivr untl rssuenc. by th€
procunn8 €ntty of thc Final Certrfic.te o, AccaptancG. A raiEntion mon.y or tpaca.t
b.nl gu.rantcc cqurv.l.nt to trv. p.rclnt ls,.) ot thc Tot l Contr.ct Pric. rh.ll bc
submitt.d by thc Suppli.r withrn five {5) d.y3 .ft.r riru.ncc of NotrcG to P.occcd to
cov.r thc thr.c (3) y..B warr.nty and m.inten.n<e on tha pror.ct .nd ruppo.t

5UPPLEHE|{TAL AD aUrrEflN rlo. r (2! O.aibr 20241
Alo RE aREIICE llo, G-2oi.aa, aUPPlYj OEUVERY, lntlALLATXrN, Colrllax)xlll(t, al{D rl^llJlEflANCE Ol PAEI 3Y3tam AXD

AIICILTARY sOLUflOf, fOR IHE OEVELOP ENT BAiiX OF IHE PHIUPPlf,Et
{aBc: PtP 40,00q000.00 hcls.lE ot .l .pp c.!L t 16)

l

-1
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REVISED FORM'10 (page 15 of '15)

when th! supplier Fails to r.trsfactonly deliver 8oods under the conlracl within tie
spccificd dclivrry schedule identitied rn item F.1.1, inclusiw of duly Sr.nted time
e(cnsions. f anv, thc supplalr ihall be lEble for d.m.ges for the delay .nd sh.ll pav thc
procunng.ntrty spccifi€d in it.m G.2 rerpectively as liquidat?d dem€6, not by way of
penalty. .n amount equal to onr-tenth (1/l0lofonr pc.cent (lX)ofthc cort of thc dcliyed
goods lcheduled for dclivcry for clery day of del.y until such goods ara fin lty ddillrld
and acccptad by thc procu,ing lntity co..e,ncd. Tha p,ocu,rrf, cotity n..d not prove thlt
it hts rncurred .clual drmig.s to b. cntrlled to liquidatcd dama86-

Such amount shall b? deducted from any morily duc, or which nuy bccome due to thc
supplaar or collcctld trqn any ilcunties or warranti€r posted by th! supglicr, whach.vrr is

convanirnt to thc procurinS entity concerncd.

ln c.sc th. totalsum of liqurd.tld d.m.8cs r€cha5 tln plrcent (1019)of th. tot.l contr.rt
pric., thc p.gcu.ing cntity cooc.rned mey r.scind the contract and imposa rppropriatc
i.nctioni ove, and abovc thc liqurdated darnagls to b. p.id.

SUPPLEiaEIITAL BID BUUlnlr O. 2 (11 O-.hb.r 2624)
AD nEFEREICE rc, (;rora{l: SUP?LY, rUVEiY.lltlrI^turbll, Coi XlllslolllilC, Al{D IANIEIIAI€E OF pAgX SYSIE ANO

AIGILIARY 6OLUTX"I 
'OR 

TIIC D€YELOflEI{I 8'XX Of THE PiIIUPPIIIES
(aEc: gh? ao,Dpoo-rD kEl!.tE d .r .PdL.L. b-.)

I. OGCC REVrtYy

Th? Prrtr6 ag,cc to supplement/.rnehd/restat. thc A8re€mcnt tncluding all it5
amendmentg/ruppl.mcnti to incorpo'rte tha commlnt5/revi.ions, ifany, of thc Offi.e of
thr Gov?rnm€nt Co.porate Counselwth rffact from thc datc otsigning thc.cof.
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REVISED ANNEX A OF REVISED FORM 10 (page '1 of 5)

l{o lxD gararEN ncr a' Prsx SYSI:M
uP@ DE Sotlnlol{ tOR Tif OEVIL(FI.EXi 6lxr( Of, rrE PhrU P !€5 06'

rEcxxc^! llEcrarc^lo{! co.?uAcE cxEcru3_

s.E ar.r.Etr s.r, (E r 3)

d {.*n6 ot r 0ro rraoq &a
srr6Lffit1€rt21)

c,-,r,Ej ry o l,Erdlalted.g
!.lia h. s. srria..n cd Ae.!r't

Id ctu stF 1€ .)

c.. rrLCEr sy.r.h icras) \.tn

ol.d vba r€.,sa$r

a,ri-@E oa cdm4rd.6 s.E. rP.r.6{ ls., ,n o.e-
L. syrrn rr.n.o4llli. r5. G.roiy, S.@ !or-r C6r,rl.r, ..d o.t r!

|_-

t\c/o..rbg a'$ rE -..t
srp r^.*L!c r.qur.rmrn. lnc

Ei!

:it

Er63

el n,ro, .''! .r b-r *fu ^d!

riLfi. & slatutun ol rldd./r a!thd!.d i.p.rar.{s

aUPPLEMEiITAI- BIO BlrlLETlX I'lO. I {23 O€mb.r 202!t)
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REVISED ANNEX A OF REVISED FORM l0 (page 2 of 5)
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REVISED ANNEX A OF REVISED FORM 10 (page 3 of 5)
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REVISED ANNEX A OF REVISED FORM 10 (page 4 of 5)
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REVISED ANNEX A OF REVISED FORM 10 (page 5 of 5)
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REVISED FORM 14-A (oaoe 1 of 2l

SUPPLY, DELIVERY, INSTALLATIOI{, COMiJ|ISSIONING, ANO MAINTENANCE OF PABX
SYSTEM AND ANCILLARY SOLUTION FOR THE DEVELOPTIIENT BANK OF THE

PHILIPPINES, BID REFERENCE NO. G'2024.a8

Price Schedule for Goods Offered from Within the Philippines
lshalt be subrnitted v.ith the Bi.l if bi.t<lar is oflering gooda lrom within the Philippinesl

Name ot Bidder Project lD No Page _of_

1 2 3 4 5 6 7 B I 10

Unn

5+6+7+
6)

auPPLEliEl{TAL 8l0 BULLETIN NO. 2 (23 O-.mb.r 2OZll
BlO R€FERENCE r{o. C.mL a!: SUPPIY, D€uvERY, ltlSTAfLATlOl{, COia lsslol{lt{6, AllO IIAINTEI{A||CE Ol PABX SYSTEI| ANO

AXCIfIARY SOLUTIOI| FOR THE O€VELOPTIE T A'tt{X OF THE PHIUPPII{Es
(AAC: PnP a0.ootl,oao.@ ln au.lh ot .ll .pdk ra. ir..)
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REVISED FORM l4-A lpaoe I of2l

Detailed Financial Bid, must include, such as, bul not limited to:

Paralculars
IP PABX
Station Lic€nses
GSM

The total bid must not exceed the totel ABC and must be consBtent witi tho financial bid
per FORlul 13.
Name;

Signature
Duly authorized to sign the Bid for and behalf otl

Amount

Text Connecl
Gateways

Attendant Console

ment sCall
Call Accounti

lP Phone Units
Network Switches

TOTAL
t,o..: Th. bt l bid offq thall noa.xc..d th. Awov.d Buds.t oa the ContEct (AgC) amounans to

@o.oo

aUPPIEX EXTAL BID BULLEIIN NO, 2 {23 [tcsb.t 2014)
BtD REfEnE[CE l{O. G-202/aa!] SUPPLY. DEUVERY. ItATAILATIOI{. Colrltrllg6olllllc, AllO XA|I{TEN IICE Ol PAll 

'YITEI 
AilO

ATICILIAI|Y AOLUTOI' FOR TTIE DEVELOPIIEilT AA{X Of IIIE PHIUPFTI'Es

tAaC: PtP ...@0,000.00 indu.lE .t.[ .DDllc.ta Eu)

LegalCapacily:
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REVISED FORM 14-B{oaoe 1 of2l

SUPPLY, DELIVERY, INSTALLATION, COIYIMISSIONING, AND IITAINTENANCE OF PABX
SYSTEM AND ANCILUIRY SOLUTION FOR THE DEVELOPiIENT BAt{K OF T}lE

PHILIPPINES, BID REFERENCE NO. G.202448

Price Schedule for Goods Offered from Abroad
[sha be submiated with tha Bi<t iI bidder is ollering goods troh Abroad]

1 2 3 4 6 7 8 I

5)

(DOU)

Unil

{DOP)
DOP

(col4 x 8)

Name of Bidder Projecl lD No Page _ of _

auPPfExafilL gD aulLElln lio.2 (2l rr€mt r202al
atD REFEREI{C€ IlO. G-&a{t: !iUP9(Y, OCUVERY, ll{ll LLATlOll, COXI.3$Oxll{q AiD IAINTE,IA CE Ot PAaI gYSTET AllO

AIICITLAEY SOLUNOf, fOR TIiE OEVELOPUEIfT AAl{|( OF IIIE PI{U?fII{ES
(AE: PtrP ..,0a4.0o 00 l.duhIr ol.r .Dolk ta t,E)

I
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REVISED FORM 14-Blpaoe 2 of 2)

Detailed Financial Bid, musl include, such as, but not limited to

Network Switches
TOTAL

Nolo: Tha b,rl bid ofiq .hall noa cxcc.d tt. Aryrcv..l
PhP60,0tN,NO.N

Buds.i ol th. Codnc. (ABC) tmoundns to

The totel bid must not excood the total ABC and must be consistent with the financial bid
per FORIiI 13.
Name:
Legal Capacity

AmounlPadiculars Uttils/Qucnary
lP PABX System
Station Licenses
GSM Gateways
Text Connecl Syslem
Call l\ranagement System
CallAccountino System
Attendant Console
lP Phone units

Signature:
Duly authoriz€d to sign the Bid for and bahalf of:

aupclElcNl^L Ho ButlEllll llo. r (23 D.6mt . 20ra)
BIO REaEFEIICE llo. G-ao2aaa: gUPPtY, OEIfVERY, lXaTALrAIlOll, COX llllotlllc. AIIID XAI|IEIIIAI{CE Or P er tYlIEx ailD

AI{CILIA'TY !O!]UTK'II FOR TXE DCVELOPIENT AAIX OF THE P UPP|tiE!
nac: PnP lo,000,0Oo.00 h.lu.rE ot rll 

'Pdk'bL 
i'r")
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SUPPLY, DELIVERY, INSTALLATION, COMMISSIONING, AND MAINTENANCE OF
PABX SYSTEM AND ANCILLARY SOLUTION FOR THE DEVELOPMENT BANK OF

THE PHILIPPINES, BID REFERENCE NO. G.2024.48

TRANSMITTAL FORM

REVISED CHECKLIST OF REOUIREMENTS FOR BIDDERS
!!qE: Pi..B. r[an olis form and subrtt dir.cdy t t!. BAc Sedelariat oubid. oflh. seal.d envdopd

F* TTOIC SITD EESI II9 IY IIf E EAE ICCEfN&AT

Narne of Bidden
Complete Address
Submitted by
Landline:_ Email

FIRST ENVELoPE: ELIGIBILITY OOCUMENTS AND TEcHNICAL REOUIREMENTS
Y SEALEO AND

LEGAL ELIGIBILITY DOCUi,lENTS
lfthe bidder iE I joint venture (JV)

a. j$!gg!!g$-g_&@9CJy: Submit lhe existing valid, duly eccomplished,
signed and notarized JV Agrcement (JVA). The JVA must specilically indicate
emong others, the following: the partner @mpany that will represent the JV, the
shareholdings of each pa.tngr company in the JV (to detgrmine which partnor
company and its nationality has the controlling majority share), and the share of
each partnsr company in the JV.

Moreover, please likewise note:

1) It the JV is incorgorated or reoislered with lhe relevant oovemment aoency,
alldocuments lisled in this checklist must be unde.lhe JV's name and shall
submit the PhiIGEPS Certificate of Registration under Platinum Category also
under the JV's name.

2) lf the JV is unincorporated, the PhiIGEPS Certificate of Registralion under
Platjnum Membechip shall be submitted by each oI the JV partners, while
submission of the technical and financial eligibility documents (Tab 4
onwards) by any one of the JV partners constitutes colleclive compliance.

b. lf biddinq as a JV that is vet to be formed: Submit duly notarized
Agreementto Enter into Joint Venture (Tomdaf€ Fr FORM 1). Please
likewise note:

PhiIGEPS Certificate oI Registration und6r Platinum Membership shall be
submitted by each ot the JV partners, while submission ofthe technical and
financial documents (Tab 4 onwards) by any one ofthe JV partners @nsiitutes
colleslive compliance.

Pleas€ r€fer to FORM 1-A and FORM 1-B tor the sample S€cretary's Cedificate
for each ol the JV Partners.

TAB 1

Item

iE.lFffidrls,
BID FEIEREIIC! tlo. Gloraal: auPttY, DEIIVERY, lllal Lqior{, Corlllllalorrll|q rND Illr{TE iar{cE of FAlx 6Yallr arlo

lr€lLLARY SOLUI|Ox toi ItE ocvELoP El{f oal,ll( OF rHE PnlUPP lCl
(AAC: PhF a0,@0,0o0.04 l rd{.lE ol.t.l,lk ta tu)
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FIRST ENVELOPE: ELIGIBILITY DOCUMENTS AND TECHNICAL REQUIREMENTS
LY SEALED AND

TAB 2

Each JV gaftner must submit its duly noteized Special Power of Atomey or
Sec,etary's Cetuficate, whidever is a@icable, indicaling therein the following:
1. The designated/authoized re@sontative who will sign the Jaint Venture

Agrcenent (JVA) or the P'olocol to Enter into a JVA;
2. That hey eD duly autlnized to pafticipate in the bidding as a JV;
3. The authoized Lead Com@ny to ,€,ryesent the JV;
a. fhe person designated as tlr- duly authotked '8,presents,tve ol the JV tol

padicipate in E bi&ting, sign tl'€ bid ptoposalshidditv docurnents and sign I

the ensuitg contnct with OBP. I

ln case a JV pattner is sole papietoMip and the pmpietor opts to dasignate a
rcprc*ntative, FORM 2-A shall be customized to include pmvisiors such as lhe
authoity to sign the Prolocol/Undeftaking to Entet a JVA.

Proof of appointmenuauthority ol bidde/s r6pres€ntative

a. Duly notarlzed Special Powor of Attorney (if the bidder is a sole proprielorship
and opts to designate a representative) - Tampla/€ per FORM 2-A

OR

b. Duly notarized Secrctary'8 Cert icate (itthe bidder is a corporation,
padnership, cooperaiive orjoint venture), if the bidder is a corporation - lemptato
per FORM 2-B

ln case there are more than one appointed/designated ropr6enta0ves, biddors
must tlck ONE ofthe checkboxes p.ovided in the iorm to identiry lf ading ANy
ONE OF THE SIGNATORIES, ALL OF THE SIGNATORIES, or ANy (NU BER) OF
THE SIGNATORIES.

u IIG FORM
Valid and cunent Cedificate of PhiIGEPS Registration (Plalinum Membership), in three
(3) pages, including Annex 'A' or the List of Class 'A" Eligibility Documents required
to be uploaded and maintained current and updated in Ph|IGEPS in accordance wilh
86c{on 8.5.2. of tho IRR of RA 9184.

Ontv ths currenuupdated Certificate of PhiIGEPS Reoistration lPlaunum
Membershiol sha ll be acceoted durino the ooenino of bids . ExDirsd Cefiificate
or anv of the Elid ibility Documents listed in Annex "A" shall be a qround for

3
failure of th6 bidder.

Note: The bidders must be in the industry for at leasl twenty (20) years. lfthe required
yeaG of business is no( reflected/indicated in the Annex "A' of Certticete of PhiIGEPS
Registration (Platinum Membershap)
or DTI Reoistration to prove compliance to the reouirerd vears in business

The 2024 Mayois,/Business Permit valid until 31 December 2024 shall be accepted for
the bid opening. Howe\€r, if declared as the Lo^,esvsingle Calculaled and Responsive
Bid, the updaled Mayols Permit shall be required to be submi(ed b€fore the issuance
Notice of Award (NOA).
afe the ,r./dlaat p@viiiors/rcgu,rEmofits based on GPPts Resofi on 15.2A1 dated 11

octobof 2m1 ragading submlsston ot vatwctlient PhiloEps cenflicato o, Regr$tatioo (ptatinm

AUPPTE||EITAL BIO aULfETll t{O_ 1 (2! O-rnb..202.)
EIO REFERE iC! 1lo. C-m1.4a: 3UgPLY, DCUVERY. lllalAflAlloil. COM laaloullc, AllD IAll.IEflAilCE Of PABX IYAIE AxO

AIICILTARY SOLUTIOI{ FOR ]HE OEY€I.OPXEIIT SANI( OF TIIE PTIIUPPITEA
IABC: PnP 30,000,000.@ l.clu.lv. ol .ll .pplL.t L tu..)

TAB

bidders must submit a cooy of SEC Reoislralion
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FIRST ENVELOPE: ELIGIBILITY DOCUMENTS AND TECHNICAL REQUIREMENTS
LY AND

uFf the slJs,,.ttetu,,, on lhe imple7lf,n('rion ot n'andalory subnb-sion ol lh. PhiIGEPS Cernficate
ol R.g{Irndion (Pl.linurn *lemD.6hlp) ln Comp.ttiv. Bl.ldlng an.l Ltmlf€<t Source Biddiog, !@,
tullv entorclns Soc,Joos 8.5,2 .N 51.0 ol tho 2018 revlse.l IRR ol RA No. 91,{ ,latli',q U J.nuaN
l!22;

4

AttENo s*nons 23,1(a)4 anc|24.1(a)(i orue 2016 rcvised IRR of RA No.91uto ftfl?ctthatthe
submissioh of the rceentiv exoi/eal lylavor's Pennh to0athet wlth lhe olfrchl tuceibt as Nool that
the prospetive bid&r has applied lor 

'e,newal 
wilhin the pedod ptg-sc bed by the concefied local

rAB 6 
|

govemnefit unit s,,€ll be accepbd by tt'a PhiIGEPS lor the purpose ol uNatioslhelhilGEPs
Cettificele of Raoistation lPlatinum ,llemberahid in eccordance wilh Seetion 8,5.2 of the 2Ue
rcvlse.l tRR of RA 91U.

TECHNICAL ELIGIBILITY DOCUMENTS
Slatemgnl by the bidder of ALL its onooino governmenl and/or private contracls
(includino those awarded but not vet staded, il any), whether similar or not similar in
nature and complexity to the conkacl to be bid (include all conlrac{s with the DBP lor
the said period, if any (Tomplate p6r FORM 3), duly slgned by the bidde/6
authorized reprcsentativa.

Note: For bidders who hav€ no ongoing govemment and/or privete contracts. kindly
indicate in their statement "NONE'to comply with lhe requirement. Eidders will be
rated Tailed'if no documenl is submitted or iflhe document submitted is incomplete
or patently insufiicienl (per GPPB NPM 094-2013 dtd 2O13-12-19).

Copies ol the NOA, contnct, NTP, ot equivalenl docl,roEnt lor each ongoing contract
listed in the slatement shall be requircd to be submifted as Dai ol postqualification of the
bidder declaed as the Lowest ot Single Calculated Bid.

Slatement of single completed contract of similar nalure (oovernmenl or Drivate
contract within the lasl ten (10) years equivalent to at least fiily percent (50%) of lhe
ABC ofthe ilem being bid. (femplale pet FORII 4), duty signed by the bidde/s
aulfi orlzed ropresontatlve.

Similar contract refers to supply, d€liysry, in6tallatlon, 8nd malntenance of PABX
SFtem

The identified single largest completcd contracl must be supportcd by the following

TAB 5
a) Notice of Award (NOA), OR Notice to Proceed (NTP), OR Contracl, OR

Purchas€ Order {PO)

AND

b) one of the following documents
. Copy of Certific€te of Complelion 9! Certificate of Acceptance qJ

Certificate of Satisfactory Performance issued by the biddefs clied. qE
. Copy of Oflicial Receipvs or Sales lnvoice/s issued by the bidder to the

client (ORs/Sls must sum up to the full amounl of totel contracl price of
completed project).

FINANCIAL ELIGIBILITY DOCUMENTS
Completely accomplished computation o{ Net Financial Contracting Capacily (NFCC)
which must be at least equal to the ABC (Template pet FORM O, duly signed by
q9 lidqgt! Cllgnzed ropresentativ6,

Item

aUPPLETEmAL 6tD Buftmt tO. 2 (23 O-.nD.r 2O2a)
&0 REFaRET{CE ll(r. e2021{l: SUP'LY, DEUVERY, lttSTALL Ilox, Col.rllsslolllilo, lllD ll ll{lEl^ltcE Of PAAX SYSIEX AND

ATiCILARY SOLUIIOiI foi lHE OEVELOPI'ENT AA X OF THE PTIIUPP|IIE3
( acr PtP a0,mo,O00.m lmlu.lE olti.PCb.ta ar.)

TAB
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lfthe prospeclive bidder opts to submit a committed Line of Credit, it must be at leasl
equal to ten percent (10%) of the ABC to be bid. If issued by a foreign universal or
comrnerc.ial bank, it shall be confirmed or auther{icated by a local universal or
commercial bank.

TECHNICAL COMPONENT
Originsl Eid Seourity issued in tavor of the Developrnent Bank of the Philippines
(must bo valid for at least 120 calendar days from the date of bid op€ning); qlylE
ofthe following is accepteblsi

a. Cashieis/manageis check issued by a Universal or Commercial Bank (at least
20[ of ABC);

b. Bank drafl:/guarantee or inevocable letter of credit issued by a Universal bank.
Provided, however, thal it shall be confirmed or auihenticded by a UniveGal or
Commercial Bank, if issued by a foreign bank (at least 2oloofABC);

c. Surety bond callable upon demand, issued by a surety orinsurance company (at
least 5olo of ABC) and a coov of Certilic€te issued by the lnsurance Commission
certifvino that the suretv or insurance oanv is authorized to issue a suretv
bond:

d. Duly notarized Bid Securing D€claration (Tamplels per FOR t 6) duly siened by
tho bldde/s autfiorlzed Gpr€santatlve-

TAB 7

Audited Financial Statements.

Approved Budget
for t]l€ Contract

(ABc)

CaBhie/s/
llanage/E check,

Bank drafr/ guarantee
or irrevocablo letter of

Surety bond
(5% of ABC)

Bid
Securing

D"claration

I

credit Of ABC

1.200,000.00 3,000,000.00
No required

The Bid Sscuring Doclaation nrentionod aboye is an undertaking B,hach statea, among
oth.r6, that tho biddor ahall ontar into contract with the Procu.ing Entity and tumllh
the pe,formance 3ecurlty rcquired und6r ITB Clauie 3t, rylthln ton ( 10) calandar day8
from recolpt of the Notico of Award, and coflmits to pay the coroaponding amount aa
fino, and bo euspended lor a p6.iod of time flom b6ing qualified to partacipats in any
govemmont p.ocurenEnt actiyity in th. evsnt it violetes any ofthc coodilion6 atatod
theroin a3 provided in the guidelin€ ilau.d by th6 GPPB.

TAB 9

TAB 8 Accomplished Omnibus Sworn Statemenl (with ten ['10] statements) (fsmpraa€ per
FOR I, 4. duly signed by tfie bidder's authorized representauvo and notarlzed

Accomplished Data Privacy Consent Form per FORfl E, duly slgned by tfie
biddef E sulhoriz€d reprosontatiye.

SUPPIEXEI{YAL BOBULLflTt tO 2 R! O.c.nb..202a)
BlD REFEREiICE llo. G-2ora{t: SUPPLY. oEUVERY. lllslALtallox, co l(sslol{lto. axD rl^lLTEiatlcE of PAax lYsrEia ar{o

altcrftatY soLulloit aol THE oEVELargrE lT alul ol lllE tlllu9DlilEa

Item

1) Ths velues ot the biddels currcnl assets and c{rnent liabilities shell bc balcd on
the AFS for CY 2023i

2) The value o, thc NFCC must at loast be equel to the ABC of this projccl.

60,000,000.00 I

(aBc: PnP ao,00o,ooo.oo rn.l!.|v. ot .n .pdh.n r.!..)
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AND MARKED)

Accomplished Certitic€te of Conformance lo the Technical Specificalions per FORM
9, duly signed by the bidde/s .uthorizod r€presentative.

TAB 10 The complete Technical Specirications, and its specmcations are also ettached as
REV,SED FORi 10 as albched in lhe Supplen ental Bid Bultelin No. 2 datd 23
O$imbq fr21lot (efercncE.

TAB 11
Certificat€ issued by the mandadurer slating that the bidder is an aulhorized
seller/reseller ot the PABX upgrade solution being offered tor at least five (5) years.

TAB 12
Certilication issued by lhe bidder certifying that they are in lhe business,/ industry for
at least twenty (20) years, duly signed by the bidde/s authorized representali\€

Certification issued by two (2) dients stating/confirming that the bidder has install-
based PABX systems in any of ths following local industries:

. Banking/Financial:

. Telecommunications;

. GowmmentAgency/lnstitution

. Broadc€sli
Docurnent listing the following informalion for each client who has submitted
certfication in accordance with the requirements of TAB 13A:

. Company name:

. Contad peBon,

. Telephone numb€r;

. Emailaddress

Suppori Service Escalation Plan/Process inciuding the local help/service desk contast
TAB,14 number providing 24n 1ec)fiical assistance, duly signed by the bidde/s authorized

represe ntative

List of biddeas personnel (per FOR rr)to be assigned to the projecl il awarded the
conkact, duly Bignod by the bidda/s authorized nepFaontetive:

1. Professional Electronics EngirEer
2. Projecl Manager
3. Technic€l Personnel

Documents required for Professional Eledronics Engineer
a. Certificate of Registralion issucd by Professional Regulatory Commi$ion

TAB
13A

5IABT

TAB
15A (PRC);and

b. Valid PECE ldentific€tion Card issued by PRC
Documents requir€d for Pmjeci ilanager

1. Certific€te as Project Managernent Prof6sional issued by Projecl ManagementrAB
158

lnslitute; and
2. C€rlificet€ of Employm€nt 3igned by HR Officer and the biddefs autiorized

TAB

Documents required for lechnical Personnel
l. Cartification issued by the bidder slating/con irming that the assigned Technical

Personnel has accomplished/completed at least two (2) projecls peiaining to the
installation, commissioning and maintenance ofa PABX System, duly signed by
ths bidder's authorized rapresentative.

2. Certificate of Employmenl signed by HR Officer and tho bidde/s autlorizod

Notarized Confidenliality and Non-Disclosure Agreement (per FORf,t ,2), duly signed
by the bidde/6 authorized reprBentative.TAB 16

Item

3UPPIE AfIA! ArO BUILETT* lrb, 2 (2' O.sh.r 2n2a)
6to REaEREICE IrtO. G-rOZat: 6UPPLY, O€LIVEiY, lilSTAfLATlOt{, COC l8tbl{llic, AIO {AlNlEN tlCE OF PABI SYSTEX AiiO

AXCIIL RY 8OLUTIOII fOR THE OEVEIOFIIEI{I BITll( OF TNE PI{IUPPII{ES
UBC! PhP aa,leeLala hdc.iE .t .t ...lb.iL t-rl

TAB
'138
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TAB
174

TAB
178

FIRST ENVELOPE: ELIGIBILITY OOCUMENTS AND TECHNICAL REQUIREMENTS
SEALED AND

Sef€ty Cerlifcetions and Electromagnotic Compatibilrty Cen ication issued by
lnbmanonal Siandards Body

Produd brochures and/or Tecfinical Data Sheets of the following PABX System
upgrde solution:

. lP PABX System

. Call Managernent System

. CallAccountingSystem

. Text Connecl Systern/ SMS Blasier

. 8- Port GSM Gateway

. 2{-Polt 2 Non-PoE Swilch
Cedification issued bythe bidder statingthalthey haye a Business Continuity Plan and
ar€ lesting il annually for the scenarios such
(natural or man-made) and other seMces
lockdown, etc.. to ensure the continuity of
disruption/ disaster / calamities.

as the occunence of disaster, c€hmity i

disruption ancluding emdoyee strikes,
services after the occunence of the

SECOI.ID ENVELOPE: FINANCIAL PROPOSAL (DULY SEALED AND MARXEO}

Duly accomplished Financial Proposal Form (Templalo por FOR I t3), duly signed
by ttre bidde/s authorized .epresenlative.

Noto: Total bid shall notexceedtheABC ol PhP Ndndn-$, inclusive of taxes

TAB 18

TAB 1

Detailed Financial Proposal/Pdce Schedule duly signed by the biddois
authorized rcpreientadve. Bidd€rs gbglllgg eithst REWSEO FOR*I 1+A or
REVISED FOR t 1+B as afiached in the Supplemental Bid Bulletjn No. 2 dad
2i Oocember 2021, as tsmphte,

D€tail€d Financial gid, must includ€, such as, bul not limited to

Patticulars Amount

TAB 2
Call Man
Call Accountin
Attendant Console
lP Phone Units
Network Switches

TOTAL
Note: The lolal bld ofrer shall nol axcoed the Approved Budgot of the
Conlract (ABC) amounting b mP6O,N0,OO0.oo and must be conslstGnt with
the financial bid per TAB I.

Item

Accomplished Revised Technical Specific€tions Compliance Chedlist (per REyTSED
ANNEX A ol REVISED FORM 10 as aflached in the Supplemental Bid Buttetin No.
2 dated 23 Docembet mzq. duly signed by th€ bidde/s authorizedTAB 17

Item

m

IP PABX S stem
Station Licenses
GSM
Text Connect

auPPLEtaELtaL BID auLLEnx l{o.2 {2! Oamh.r 10241

Bro REFERET{CE t{O. 6.li24.al: SUPtfY, O€LIVERY, lriSTAfLrloL, Cof,flstloMl{G' al(D ilalxlErar'icE ot PABX aYal€$ axo

( 6C I PhP a0,€ao,ooo.oa hd{.l{ c.x .Pric.u. tx..)
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