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SERVICES AGREEMENT
JUE 1 9 2022
This Services Agreement (the “Agreement”) executed this day of
, 2022 aQUEZON CITY by and between:

METASYSTEMS DEVELOPMENT, INC., a corporation duly organized
and existing under and by virtue of the laws of the Philippines, with
principal office at 3 and 4™ Floors, 2 Acacia Lane corner Shaw
Boulevard, represented in this act by its Manager, Engineering Services
Department, MR. JOHN MICHAEL BERNARDO, per Board Resolution
No. 22-002 as shown in the Corporate Secretary's Certificate dated May
26, 2022 attached hereto as Annex "K”, referred to as "SUPPLIER";

- and -

i -
A

DEVELOPMENT BANK OF THE PHILIPPINES, a government financial
institution duly created and existing under and by virtue of the
provisions of Executive Order No. 81, otherwise known as the “1986
Revised Charter of DBP”, as amended by Republic Act No. 8523 dated
February 14, 1998, with principal office at DBP Building, Sen. Gil Puyat
Avenue corner Makati Avenue, Makati City, represented in this act by its
Head, Foreign and Domestic Settlement Operations Department
(FDSOD), SAVP MARIA THERESA F. ABAD, referred to as "DBP".

AU MEE

(Each, a “Party”, and collectively, the “Parties”).

WITNESSETH: That

WHEREAS, DBP is in need of maintenance and support services (the
“Services”) for DBP’s Tallygenicom T6820, 2000 LPM Line Matrix Printer (the
“Hardware").

WHEREAS, the SUPPLIER has offered to provide the Services and DBP has
agreed to accept the same and procure the Services of the SUPPLIER through Small
Value Procurement as an alternative method of procurement under the Revised
Implementing Rules and Regulations of Republic Act No. 9184, otherwise known as
the "Government Procurement Reform Act”;

NOW THEREFORE, for and in consideration of the foregoing premises, the
Parties have agreed to enter into this Agreement under the terms and conditions set
forth below, including the Annexes.

1. DEFINITIONS

Certain terms used in this Agreement are defined in Annex “A". Other terms
used in this Agreement are defined where they are used and have the meanings
there indicated. Unless otherwise specifically defined, those terms, acronyms
and phrases in this Agreement that are utilized in the IT services industry or
other pertinent business context shall be interpreted in accordance with their
generally understood meaning in such industry or business context.

2, HARDWARE AND SCOPE OF SERVICES

The Hardware and the Scope of Services covered by this Agreement are set
forth in Annexes “"B"” and “C”, respectively.

3. CONTRACT PRICE

For and in consideration of the Services under this Agreement, DBP shall pay
the amount of Pesos: One Hundred Forty Thousand Three Hundred Fifty
(Php140,350.00), inclusive of all applicable taxes and fees, hereinafter
referred to as the "Contract Price".

Services Agreement with Metasystems Development, Inc. 1 |Pa e

4,

&5

78

( \/

|



PAYMENT TERMS AND CONDITIONS

DBP shall pay the Contract Price on a quarterly basis to the SUPPLIER via
credit to its deposit account with DBP within fifteen(15) calendar days from its
receipt of the SUPPLIER's official receipt and the issuance by DBP of the
Certificate of Acceptance, as well as the SUPPLIER’s submission of the
documentary requirements enumerated under the Technical Specifications
hereof, if any, subject to the usual government audit/accounting/procurement
policies, provided the SUPPLIER has generated a positive performance
assessment to be conducted by DBP in accordance with established metrics as
stated in Section 9 hereof.

The Expanded Withholding Tax (EWT) due to the government shall be
withheld by the DBP from any payment made to the SUPPLIER. The EWT
deducted by DBP shall be at the rate prescribed by the Bureau of Internal
Revenue (BIR) and shall be remitted directly to the BIR. It shall be indicated
in the creditable withholding tax return to be filed with the BIR that the tax
being withheld is to be credited to the SUPPLIER. The Certificate of
Creditable Tax Withheld at Source shall be submitted by DBP to SUPPLIER
within fifteen (15) calendar days from receipt of payment by the SUPPLIER.

TERM AND TERMINATION

A. TERM. This Agreement shall be for a period of one (1) year commencing
on 08 June 2022 until 07 June 2023 and shall be terminated earlier
when either or both Parties decide to terminate it in accordance with the
provisions on Termination, hereinafter set forth.

B. TERMINATION BY EITHER PARTY. When either of the Parties
commits a substantial breach of its obligation and such breach is not
corrected within thirty (30) days from the date of receipt of written
notice, duly served to the defaulting Party by the other Party, the other
Party may terminate this Agreement.

C. TERMINATION DUE TO DBP'S DEFAULT. In the event of termination
due to DBP’s default, the SUPPLIER shall set a termination date in
writing and the following shall apply:

2 P The SUPPLIER shall retain any payment received under this
Agreement; DBP shall pay any outstanding invoices as of
termination date less any amount due to DBP and provided all
those covered in the invoices are delivered and accepted by DBP
as provided in Section 4.

2. DBP shall pay for any agreed deliverables as stated in the
Agreement delivered by the SUPPLIER but not yet invoiced.

3. When payments have been made by DBP, the SUPPLIER shall
deliver all materials and other deliverables due as of termination
date.

D. TERMINATION DUE TO SUPPLIER’'S DEFAULT. In the event of
termination due to the SUPPLIER's default, DBP shall set a termination
date in writing and the SUPPLIER shall refund to DBP, within fifteen
(15) days from receipt of notice thereof, the applicable Contract Price
from termination date to expiry date of the Agreement pro-rated on a
per month basis. DBP's right to refund is without prejudice to its right
to claim damages and act on/claim against the Performance Security set
forth in Section 6 hereof.

E. TERMINATION WITHOUT CAUSE. Either of the Parties may
terminate this Agreement without cause by serving a thirty (30) day
written notice to the other party prior to the intended date of
termination, or at any time upon the instruction of the Bangko Sentral
ng Pilipinas (BSP).
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6.

F. TRANSITION ASSISTANCE. In the event of termination for any
cause, the SUPPLIER hereby agrees and guarantees that should DBP
decide to transfer the Services to another provider or other
arrangements, it shall provide DBP the necessary level of assistance
during the transition.

In case of merger, consolidation and/or change in name, change in
ownership, assignment, attachment of assets, insolvency, or
receivership of the SUPPLIER, the SUPPLIER shall likewise provide
DBP the necessary level of assistance to ensure a smooth transition.
For the avoidance of doubt, the surviving or consolidated corporation
shall assume all liabilities and obligations under the terms of this
Agreement, provided that the SUPPLIER and/or the surviving or
consolidated corporation submits proof of such merger or consolidation
acceptable to DBP.

G. BUSINESS CONTINUITY PLAN. The SUPPLIER warrants that it has
existing Business Continuity Plan which includes continuity service and
disaster recovery plans that minimize the probability and impact of
interruptions to DBP and an exit plan to be implemented upon
termination of this Agreement that provides, among others, for
transition assistance should the SUPPLIER convert to other service
providers or other arrangements.

PERFORMANCE SECURITY

To guarantee the faithful performance of the SUPPLIER of its obligations under
this Agreement, the SUPPLIER shall post, in favor of DBP, the required
amount of the Performance Security (Annex “G"”) in accordance with the
following schedule:

Form of Security Minimum % of Total Minimum
Contract Price amount
1. Cash, certified check,
cashier’s check, manager’s
check, bank :
draft/guarantee or  TWepercent (5%) Php7,017.50
irrevocable letter of credit
issued by a Universal or
Commercial Bank

2. Surety Bond Thirty percent (300%)  "nP42,105.00

3. Any combination of the Proportionate to share of form with respect
foregoing total amount of security.

The Performance Security shall be effective and in full force and effect for the
entire Term of this Agreement. In the event of any extension of the term of this
Agreement, the Performance Security shall be renewed accordingly, provided
that the extension is mutually agreed upon by both Parties. The amount of the
Performance Security for the subsequent contract term/extension period shall
be determined subject to the terms and conditions of the said extension.

Should the SUPPLIER, based on any of the conditions stipulated under Section
5 (TERM & TERMINATION), terminate this Agreement, (except if the cause of
termination is default or breach by DBP), the Performance Security shall be
forfeited in favor of DBP without any need of judicial action. Furthermore, any
changes in this Agreement shall not require the prior approval of the surety and
shall in no way annul, release or limit the liability of the SUPPLIER.

WARRANTY

In accordance with and for the entire duration of the warranty period stated in
the Technical Specifications, the SUPPLIER warrants the correctness and good
quality of the Services it shall provide hereunder and that such Services
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11.

12.

conform to the instructions and specifications of the manufacturer of the
Hardware.

GOOD FAITH

The Parties shall assist each other with fairness, equity and efficiency in
overcoming their difficulties for the satisfactory performance of their
obligations under this Agreement.

RIGHT TO AUDIT AND CORRECTIVE ACTION CLAUSES

The SUPPLIER agrees that DBP, the BSP, and other regulatory agencies have
the: right to audit/examine the, and/or access to the (i) necessary information
regarding the Services in order for DBP, BSP, or such other regulatory agencies
to fulfill their respective responsibilities; (ii) the operations of the SUPPLIER
in order to review the same in relation to the Services; and, (iii) necessary
financial information of the SUPPLIER.

The SUPPLIER agrees that DBP shall have the right to conduct SUPPLIER's
performance assessment with respect to its Services based on established
metrics, which shall be provided to the SUPPLIER upon signing of this
Agreement.

The SUPPLIER warrants that it shall be required to immediately take the
necessary corrective measures to satisfy the findings and recommendations of
the BSP examiners and those of the internal and/or external auditors of DBP.

LIABILITY CLAUSE

A. In case the SUPPLIER is unable to comply with the terms and
conditions of this Agreement or fails to satisfactorily deliver the Services
on time inclusive of duly granted time extensions, if any, DBP shall,
without prejudice to its other remedies under this Agreement and under
the applicable law, deduct from the Contract Price, as liquidated
damages, the applicable rate of one tenth (1/10) of one (1) percent of
the cost of the unperformed portion for every day of delay until actual
delivery or performance. Once the amount of liquidated damages
reaches ten percent (10%), DBP may rescind or terminate this
Agreement pursuant to Section 5 hereof, without prejudice to other
courses of action and remedies open to it.

B. Any and all claims, liabilities, damages, suits, or causes of action of
whatever nature or kind, now or hereafter arising from or in connection
with this Agreement, including but not limited to those resulting out of
or as a consequence of the acts of employees, personnel, or
representatives of the SUPPLIER, shall be for the account of the
SUPPLIER. The SUPPLIER shall indemnify DBP, its directors, officers,
employees, successors, and assigns against, and hold them free and
harmless therefrom. The obligations of the SUPPLIER under this
provision shall survive the termination of this Agreement.

CONFIDENTIALITY

The Parties hereby agree to comply with confidentiality requirements set forth
in Annex “D” hereof.

DATA PROTECTION AND SEGREGATION

Unless prohibited by applicable law, the SUPPLIER may disclose DBP
Information to third parties providing services on its behalf who may collect,
use, transfer, store or otherwise process it (collectively “"Process”) in the various
jurisdictions in which they operate either for purposes related to the provisions
of the Services, and/or to comply with regulatory requirements, to check
conflicts, for quality, risk management or financial accounting purposes and/or
the provision of other administrative support services (collectively “Process
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13.

14,

15.

16.

Purposes”), provided that the written consent of DBP has been secured, and
provided further that the SUPPLIER, its affiliates and third parties to whom
the confidential information were disclosed shall strictly adhere to the
confidentiality of the information. The SUPPLIER shall be responsible for
maintaining the confidentiality of DBP Information.

Whenever applicable in performing its obligations under this Agreement, the

shall, at all times, comply with the provisions of Republic Act No. 10173 or “the
Data Privacy Act of 2012,” its Implementing Rules and Regulations, and all
other laws and government issuances which are now or will be promulgated
relating to data privacy, segregation and the protection of personal information.

PROPERTY RIGHTS

A. All memoranda, reports, working papers, schedules, computer records
and data bases and any other such material (collectively defined as
“Data") produced/processed, provided and/or transferred by DBP to the
SUPPLIER in the course of the performance of the Services shall at all
times be the property of DBP, and the same shall not in any way be
reproduced or duplicated. Upon termination or expiration of this
Agreement or at such other time as DBP may request, the SUPPLIER
shall return all the Data to DBP.

B. DBP retains the exclusive rights over the Data processed and systems
developed under this Agreement and the SUPPLIER nor any of its
officers, directors, stockholders, employees, agents or representatives,
shall not directly or indirectly, in any event whatsoever, reproduce,
distribute, exploit, lease or license, or handle or cause or permit to be
reproduced, distributed, leased, licensed, exploited or handled any of
the Data and systems’ procedures, applications and other derivatives,

PROPRIETARY AND OWNERSHIP

All of the copyright and intellectual property rights in the Documentation and
all copies thereof are owned by the SUPPLIER or its subsidiaries, or their
respective suppliers and are protected by copyright and/or trade secret laws
and international treaty provisions. DBP acquires only the non-exclusive, non-
transferable right to use the Documentation as permitted herein, and do not
acquire any rights of ownership in the said Documentation, subject to Section
24 hereof, “"Successors-In-Interest.”

WAIVER

No waiver of any Party with respect to a breach or default of any right or remedy
and no course of dealing shall be deemed to constitute a continuing waiver of
another breach or default or of another right or remedy, unless such waiver be
expressed in writing and signed by the Party to be bound.

FORCE MAJEURE

In case of the occurrence of force majeure, such as but not limited to
earthquakes, storms, floods, fires, epidemics, strikes and other concerted 'abor
actions, civil unrests, riots, wars, or any other unforeseen or unavoidable
Disaster or event which shall be beyond the control of a Party, the Party affected
shall be excused from performing its obligation under this Agreement for a
period equivalent to the number of days that they are affected or prevented by
the event of force majeure, provided that:

A. The force majeure is the proximate cause which delayed or prevented
the Party’s performance of its obligation under this Agreement;

B. The Party concerned took all possible measures to overcome and
mitigate the effects of such force majeure; and ﬂﬁ/
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17.

18.

19.

C. The Party affected shall inform the other Party in writing of the
occurrence as well as the abatement of such force majeure, including a
detailed description thereof and the measures taken to overcome and
mitigate the effects of the same.

Each Party shall hold the other free from any liability, claims, and/or damages
of any kind and nature arising from or in connection with the occurrence of any
force majeure, as well as for those incidents or events attributable to Third
Parties.

GOVERNING LAW AND VENUE OF ACTION

This Agreement shall be governed and construed in accordance with the
provisions of Republic Act No. 9184, otherwise known as the “Government
Procurement Reform Act” and other applicable laws of the Republic of the
Philippines. Venue of all actions arising from this Agreement shall be brought
exclusively to the jurisdiction of the appropriate courts of Makati City,
Philippines.

ACKNOWLEDGMENT OF TRANSPARENCY OF TRANSACTION

The SUPPLIER acknowledges that in addition to other prevailing/applicable
Philippine laws, rules and regulations, DBP has an existing Code of Ethics,
which prohibits any gift, fee, commission or benefit in favor of any of DBP's
officers and/or employees and/or any other persons to be given as a condition
to, or as an additional consideration for, the award of the Contract to the
SUPPLIER. The SUPPLIER further acknowledges that under DBP’'s Code of
Ethics and other prevailing rules and regulations, DBP's personnel have the
duty to report to superior officers any possible violation of the policy.
Furthermore, the SUPPLIER commits itself to conduct its business
professionally and ethically by equally abiding by the provisions of DBP's Code
of Ethics, particularly the norms of conduct and the rules on conflict of interest,
insofar as applicable to the SUPPLIER’s nature of business and for the duration
of its business relationship with the DBP.

Furthermore, in compliance with the Section 47 of R.A. 9184 or the
“Government Procurement Reform Act” as well as the provisions on Conflict of
Interest under DBP’s Code of Ethics, the SUPPLIER warrants that it is not
related to any of the directors of DBP, members of the Bids and Awards
Committee, the Technical Working Group (if any), the head of DBP’s project
management office and project consultants (if any), end-user or implementing
unit, by consanguinity or affinity up to the third civil degree.

The SUPPLIER is aware that DBP is a government-owned corporation and that
the receipt by any of DBP's officers and/or employees and/or other persons,
as well as the giving by the SUPPLIER, unless opportunely disclosed pursuant
to the provisions of (Presidential Decree No. 749) of such gift, fee or
commission, are crimes punishable under the provisions of the Anti-Graft and
Corrupt Practices Act (R.A. No. 3019), Title VII of the Revised Penal Code on
Crimes Committed by Public Officers, the Code of Conduct and Ethical
Standards for Public Officers and Employees (R.A. No. 6713), the Plunder Law
(R.A. No. 7080), as well as under other applicable laws and governing
presidential decrees.

The SUPPLIER further acknowledges DBP’s policy to refer any such violation
to the proper government agency for criminal prosecution.

NOTICES

All notices, demands, requests, or other communications under this Agreement
shall be in writing and shall be deemed to have been duly given or made: (a)
if made by hand delivery, when delivered; (b) if sent by mail, seven (7) days
after being deposited in the mails, postage prepaid; and (c) if sent by facsimile
to a facsimile receiver at the proper number of a party hereto as specified
below, when receipt is acknowledged, addressed as follows:
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20.

21.

22.

23.

For the SUPPLIER: (Please see Annex “E")

For the DBP:
Name : | Development Bank of the Philippines
Address ; DBP Bldg., Sen. Gil Puyat Avenue corner Makati
Avenue, Makati City
Attention : SAVP MARIA THERESA F. ABAD
Fax No. 3 (02) 896-8014

Any change of address shall be effective only after five (5) days from receipt
of the other party of a written notice of change of address from the other party.

SEVERABILITY AND NON-ASSIGNABILITY

Should any provision of this Agreement be declared or become wholly or partly
illegal, invalid or unenforceable, the legality, validity or enforceability of the
remaining provisions of this Agreement shall not be affected as a result. The
same applies in case the Agreement contains a gap in its provisions. Instead
of the provisions which are ineffective or impracticable, or to fill the gap, a
suitable provision should apply which, insofar as legally possible, comes closest
to the original intention of the Parties. Should individual stipulations exceed the
duration of this Agreement, such stipulations will remain valid even after the
effectivity thereof.

Neither party may assign, in whole or in part, any right, obligation and/or
benefit under this Agreement without the prior written consent of the other

party.
NON-COMPETITION CLAUSE

The Hardware that DBP is provided with under this Agreement may not be
marketed further by DBP either entirely or partially, i.e., that it may not be
made into trade object.

NO POACHING CLAUSE

Except as provided in Section5(F), DBP or any of its affiliates will not engage,
either directly or through other service provider and/or agencies, the personnel
or consultants engaged or provided by the SUPPLIER to the former within
twelve (12) months from the day of the termination of this Agreement unless
there is a written waiver from the SUPPLIER.

ANNEXES

The following Annexes shall, by this reference, form an integral part of this
Agreement:

Annex A :  Definition of Terms

Annex B . Scope of Services

Annex C :  Hardware

Annex D :  Confidentiality

Annex E :  Notice to Supplier

Annex F :  Notice of Award

Annex G : Technical Specifications

Annex H :  Performance Security

Annex I :  Performance Evaluation of 3rd Party
Contracts/Agreements

Annex ] : Data Privacy Consent Form

Annex K : Supplier’'s Secretary’s Certificate for Board
Resolution

The Parties shall endeavor to harmonize the provisions of this covering
agreement and the Annexes so that each shall be effective. In the event of

~
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24.

25,

26.

27.

28.

29,

any inconsistency between the terms of this covering agreement and the
Annexes, the terms of the Annexes shall prevail to the extent necessary to
resolve such inconsistency. In the event of any conflict between the provisions
of this Agreement including the annexes and the Technical Specifications, the
terms of the Technical Specifications shall prevail.

DISASTER RECOVERY

In the event of a Disaster, DBP shall have authority to avail of the Services at
its Disaster Recovery site. If the circumstances warrant, DBP shall provide an
initial oral notification on the request for the performance of the Services at the
DBP Disaster Recovery site, but such oral notice must be followed by a written
Disaster Notification within twenty-four (24) hours after initial notification,
provided that, the twenty four (24) hours written notice period may be
extended depending on the circumstances. The availment of Services at the
Disaster Recovery site shall also be allowed in case of a Disaster Recovery
Testing.

SUCCESSORS-IN-INTEREST

The availment of the Services by DBP's affiliates, subsidiaries and/or acquired
companies shall be subject to the prior written notice to the SUPPLIER.
Likewise, in case of mergers, consolidation and/or change in name of DBP, the
latter or its successor-in-interest can still avail of the Services under the terms
of this Agreement, provided that there is prior written notice to the SUPPLIER
of such transfer of the Services.

SUB-CONTRACTING

a. Subcontracting of any portion of the Services does not relieve the
SUPPLIER of any liability or obligation under the Agreement. The
SUPPLIER shall be solely liable and responsible for the acts, defaults, and

_ negligence of its Sub-contractors, agents, servants or workmen as fully as
+ if these were the SUPPLIER's own acts, defaults, or negligence.

b. In the event that any Sub-contractor is found by DBP to be incompetent
or incapable in discharging assigned duties, DBP may request the
SUPPLIER to provide a replacement, with qualifications and experience
acceptable to DBP, or to require the SUPPLIER to resume the
performance of the work itself.

MODIFICATION AND AMENDMENT

No modification/amendment or waiver of any provision of this Agreement shall
in any event be effective unless the same be in writing and duly signed by the
Parties.

SUBMISSION OF TAX CLEARANCE

As required under Executive Order (EQ) 398, the SUPPLIER shall submit
income and business tax returns duly stamped and received by the
Bureau of Internal Revenue before entering into and during the effectivity of
this Agreement. The SUPPLIER, through its responsible officer/s, shall also
certify under oath that it is free and clear of all tax liabilities to the government.
The SUPPLIER shall pay taxes in full and on time and that failure to do so will
entitle DBP to suspend or terminate this Agreement.

ENTIRE AGREEMENT

Both Parties acknowledge that this Agreement and the relevant Annexes
constitute the entire agreement between them and shall completely supersede
all other prior understandings, previous communications or contracts, oral or
written, between the Parties relating to the subject matter hereof.
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6. OGCC REVIEW

The Parties agree to supplement/amend/restate this Agreement, including all its
amendments/supplements, to incorporate the comments/revisions, if any, of the
Office of the Government Corporate Counsel, with effect from the date of signing
thereof.

IN WITNESS WHEREOF, the Parties hereto have signed this Agreement on the

day'of| - m , 2022in {

DEVELOPMENT BANK OF THE METASYSTEMS DEVELOPMENT,
PHILIPPINES INC.
(DBP) (SUPPLIER)

By:

By: .
de
SAVP IA THERESA F. ABAD

Head, Foreign and Domestic Settlement, =
Operations Department W Department

ngineering  Services

Signed in the presence of:

M » =N ( 2
SAVP ANABELLE M. ESTRELLA ALIREY @;uz
Sr. Technical Engr. I

ACKNOWLEDGMENT
REPUBLIC OF THE PHILIPPINES)
Makati City) SS. =y
QUEZON CITY, QUEZONCITY,  gutL 1 92022
BEFORE ME, a Notary Public for and in the City of Makati, Philippines, this day
of 2022, personally appeared the following:
Name Government ID Place and Date Issued
Presented
Metasystems TIN No. 000-094-229-000

Development, Inc.
Represented by:

JOHN MICHAEL BERNARDO Passport No.: P2297783B DFA NCR EAST, June 23, 2019

Development Bank of the
Philippines
Represented by:

MARIA THERESA F. ABAD Passport No.: P8101114A DFA Manila July 26, 2018

known to me and to me known to be the same persons who executed the foregoing document
and identified by me through competent evidence of identity, to be the same persons in the
foregoing document who exhibited to me the above IDs., that each party acknowledged to
me that the execution of this document is the free and voluntary act and deed of the entities
represented and that they have the authority to sign in behalf of their respective principals.

The foregoing document is a Services Agreement which consists of (___) pages,
including herein Annexes and the page where this Acknowledgment is written. This
acknowledgment forms an integral part of the said document.

W}TNESS MY HAND AND SEAL on the date and place first above written.
Doc. No. /07

PageNo.Z3 W

Book No. - LARE"' O
) A (WiLLARE

Series of 2022. PublicYor Quezon C.by

Until December 31, 2022
PTR No. 2442851 / January 3, 2022 2 c
IBP No. 167802 / November 25, 2u¢1 Q.C
Roll No. 30457 [ 05-08-1400
FMCLE VI-0030379 1 02-21-2V2U
AUM. MATTER No. NP-UD5 (2022-2u.sy
TiN NO. 131-842-754



ANNEX “A"
DEFINITION OF TERMS

Confidential Information - Shall refer to files, databases, reports, report
formats, Templates, financial statements, financial figures, products, product
listings, product prices and all other information designated as confidential by
either Party.

Shall likewise refer to the Confidential Information as defined under Annex “D”
hereof.

Certificate of Acceptance - Shall refer to the certificate to be issued by the
DBP signifying acceptance by the DBP of the Services subject of the Agreement.

Documentation = As used in the Agreement, shall refer to manuals, installation,
configuration, and/or other written material/s relevant to the Hardware and
Services subject of the Agreement.

Hardware - Shall refer to the Hardware under Annex “C” hereof.

Disaster - refers to any unplanned interruption of information processing which
will significantly impair the ability to perform the different information processes
of the Data Center and may require construction of data and moving at another
site. A lengthy disaster will seriously impact DBP’s ability to meet customer
service commitment. Disasters are manifested in many different forms but the
main preludes to disaster are recognizable as FIRE, POWER FAILURE, CIVIL or
POLITICAL disturbances. Secondary causes are natural disasters such as
FLOODS, TYPHOONS, EARTHQUAKES and VOLCANIC ERUPTIONS.

Disaster Recovery Site - refers to the Information Technology - Disaster

Recovery Center Service Provider designated facility where the Configuration is
installed and made available either for testing or for disaster recovery.m \}«
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ANNEX “"B"”
SCOPE OF SERVICES

MAINTENANCE AND SUPPORT SERVICES INCLUSIONS

1. Preventive Maintenance which will be done on a quarterly basis:
* General cleaning of the whole system (inside and out)
o Diagnostic of the whole system to check for possible hardware
malfunction and to restore it to working condition,

2. Remedial service calls are on a on-call basis. Engineer/s will be provided within
24 hours during working days upon receipt of service request. The schedule of
the services is from Mondays to Fridays, 8:30am to 5:30pm, excluding holidays.

TERMS AND CONDITIONS

3. DBP shall have priority in the service units in case defective unit cannot be
repaired immediately.

4, Regular Preventive Maintenance Service Schedule during the Contract Period
shall be set by the parties of the same week every quarter, with the specific
week established upon the commencement of this Contract. Client shall confirm
the preferred day of the scheduled week, at least one week in advance. Both
parties are entitled to maximum of one (1) rescheduling due to unforeseen
circumstances.

5. Upon your approval of the agreement a free inspection shall be conducted on
each of the units to be covered. Units that are defective shall be repaired or
restored to working condition prior to the execution of the Maintenance
Agreement and client shall be billed for the labor and parts separately.

6. Vendor to issue/submit preventive maintenance report which would confirm
that the maintenance services will be completed every after quarter during the
period coverage.



ANNEX “C”
HARDWARE

TallyGenicom T6820 Line Printer - presently being used by the Foreign and
Domestic Settlement and Operations Department (FDSOD) for the printing of
various SWIFT inward and outward messages.

v
&
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1.

ANNEX D"
CONFIDENTIALITY

Each Party, and its respective stockholders, officers, directors, employees,
representatives, and/or transferees (collectively referred to in this Clause as the
“"Recipient”) shall have the obligation not to divulge in any manner, directly or
otherwise, confidential information that said Recipient may receive, be privy to, learn
of, and/or obtain from the other party, and/or the other Party’s stockholders, directors,
officers, employees, representatives, transferees, and/or other disclosing parties
associated or doing business with the other party (collectively referred to in this clause
as the "Disclosing Party”). The Recipient shall exercise the highest degree of care in
safeguarding and ensuring the confidentiality and non-disclosure of all Confidential
Information, and said Recipient shall not make and/or retain any copy of confidential
documents and communications, or in any way use the same, without the written
consent of the Disclosing Party, As used herein, the term "Confidential Information"
refers to information, in any form, which the Disclosing Party considers secret, private,
privileged, classified, or proprietary, including but not limited to written, oral, visual,
audio information, or those produced by electronic media or through any other means.
Confidential Information includes the Disclosing Party’s finances, business, clients, and
operations, trade secrets, confidential discussions and documents prepared by the
Disclosing Party, and the terms of this Agreement.

Notwithstanding anything to the contrary in this Agreement, a Party shall not be
obligated to erase Confidential Information that is contained in an archived computer
system backup made in accordance with such Party's security and/or disaster recovery
procedures provided that such archived copy will (i) eventually be erased or destroyed
in the ordinary course of such Party's data processing procedures; and (ii) such copy
shall remain fully subject to the obligations of confidentiality stated herein, until the
earlier of the erasure or destruction of such copy.

This obligation shall survive the expiration or termination of this Agreement.

This confidentiality obligation does not apply to information where a Party can prove
that:

2.1 It was legitimately received or is being legitimately received from a third party
with no restrictions on disclosure;

2.2 It was already generally known upon completion of the Agreement or
subsequent thereto, without infringement of the obligations contained in this
Agreement;

2.3 It forms part of information which is independently acquired or developed by a
party on its own without violating the provisions of this Agreement;

2.4 Either Party is required by law, court order or other governmental action to
disclose all or any part of the confidential information provided, however, that
when either Party reasonably anticipates or has reasonable cause to anticipate
that such Party may be so required, the concerned Party must notify the other
Party within twenty four (24) hours of such actual or anticipated requirement
and must use its best endeavors, as may be consistent with the concerned
Party's legal obligations, to delay and withhold such disclosure until the other
Party has had an opportunity to oppose such disclosure by lawful means.

/4

—
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ANNEX “E”
NOTICE TO SUPPLIER

FOR THE SUPPLIER:

METASYSTEMS DEVELOPMENT INC.

Attention:
JOHN MICHAEL BERNARDO
Manager

Office Address: 37 and 4™ Floors, 2 Acacia Lane Corner Shaw
Boulevard, Mandaluyong City

Email Address: mbernardo@metadev.com
Tel. No.: (02) 8534-2136
Fax No.: (02) 8534-6038

==
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ANNEX “"F”
NOTICE OF AWARD

Development Bank of the Philippines

NOTICE OF AWARD

8 June 2022

METASYSTEMS DEVELOPMENT, INC.

3= & 4™ floor, 2 Acacia Lane Corner Shaw Boulevard
Mandaluyong Crly

Tel. No.- B524-2136

Attention : MR, JOHN MICHAEL BERNARDC
Manager Engineering Services Department
Subject : Tallygenicom T6820, 2000 LPM Line Matrix Printer Maintenance and
Support Services

Dezar Mr. Bemnardo,

We are pleased to inform you that the Development Bank of the Philippines hereby awards you
the contract for the above-cited prorect for one (1) year effective from June 8, 2022 to

June 7 2023 in the (otal contract amourt of One Hundréd Forty Thousand Three Hundred
Fifty Pesos Only (P 140.350.00). inclusive of all applicable taxes,

To guarantee the faithful performance of obligations, you are required to post within ten (10}
calendar days from receipl hereof, a performance sacurily in any of the following forms and

percertages:;

- Bank: provided, however, that it shall be
. confirmed or authenticated by a Universal or
i Commercial Bank. if issued by a foreign bank |

Form of Performance Security % ofthper::ntnct " Minimum Amount
' Cash, cashiers/manager’s check issued by a 1 n :
| Universal or Commercial Bank 3
Bank draftguarantee or irrevocable lefter of Five parcent ?
credit 1ssued by a Universal or Commercial (5%) *7.01750 |
|

Surety Bond callable upon demand issued by a l

surety or insurance company together with :

| certficate issued by Insursnce Commission T""{“’Sg;fe"’ . P 42,10500
' certitying the surety or insurance company is !

' authorized fo i1ssue such surely bond l

»

| S

The Performance Security shall be required for the entire Term and will only be released after the
tapse of the coniract period. provided that DBP has no ciaims filed against the supplierivendor
and that all the conditions imposad under the contract have been fully met.
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ANNEX “G”
TECHNICAL SPECIFICATIONS

Tallygenicom T6820, 2000 Line Matrix Printer Maintenance and Support Services

TECHNICAL SPECIFICATIONS

I. BACKGROUND

The TallyGenicom T&820 Line Printer is presently being used by the Foreign and Domestic
Settlement and Operations Department (FDSOD) for the printing of various SWIFT inward
and outward messages.

il. PERIOD COVERAGE

The maintenance and support services for one (1) year or from June 8, 202210 June 7, 2023.

lii. VENDOR REQUIREMENTS

1. BAC Documentary Requirements in compliance 1o the Government Procurement Law as
per latest Revised Implementing Rules and Regulations (IRR) of Republic Act (RA) No.
6184 under Section 53.9:

Valid and Current PhilGEPS Registration/Certificate

2022 Business or Mayor's Permil

Updated Income Tax Return (ITR)

Updated and Notarized Omnibus Sworn Statement

Updated and Notarized Secretary's Certificate

Updated Letter or Certificate that the vendor is an authorized provider of
TallyGenicom T6820 Line Printer issued by the principal.

~papow

2. Documents required before contract implementation:

Vendor must open/maintain a Savings Deposit Account with DBP where payments shall
be credited within fifteen (15) calendar days from issuance of Nolice of Award (NOA).

IV. MAINTENANCE AND SUPPORT SERVICES INCLUSIONS

1. Preventive Maintenance which will be done on a quarterly basis:
¢ General cleaning of the whole system (inside and out)
+ Diagnostic of the whole system to check for possible hardware malfunction and to
restore it to working condition.

2. Remedial service calls are on a on-call basis. Engineer/s will be provided within 24 hours

during working days upon receipt of service request. The schedule of the services is from
lMendays to Fridays, 8:30am to 5:30pm, excluding holidays.
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Tallygenicom T6820, 2000 LPM Line Matrix Printer Maintenance and Support Services
Technica! Specifications

i T - = - - B T

V. TERMS AND CONDITIONS

1. DBP shall have priority in the service units in case defective unit cannct be repaired
immediately.

2. Regular Preventive Maintenance Service Schedule during the Contract Petiod shall be set
by the parties of the same week every quarter, with the specific week established upon
the commencement of this Contract. Client shall confirm the preferred day of the
scheduled week, at least one week in advance. Both parties are entitied to maximum of
one (1) rescheduling due to unfaoreseen circumstances.

3. Upon your approval of the agreement a free inspection shall be conducted on each of the
units to be covered. Units that are defective shall be repaired or restored to working
condition prior to the execution of the Maintenance Agreement and client shall be billed
for the labor and parts separately,

4 Vendor to issuefsubmit preventive maintenance report which would confirm that the
maintenance services will be completed every after quarter during the period coverage,

VI. APPROVED BUDGET

The Approved Budget for the Contract (ABC) is One Hundred Forty Thousand Three Hundred
Fifty Pesos (®140,350.00) VAT inclusive.

VI'. PAYMENT

DBP shall pay the corresponding contract price on a quarterly basis to the Vendor via credi
to its deposit account within Fifteen (15) calendar days from receipt of the Vendor's Sales
Invoice and submission of the documentary requirements as enumeraied under this
Technical  Specifications, if any, subject to the usual government
audit/accounting/procurement policies, provided the Vendor has generated a positive
performance assessment to be conducted by DBP in accordance with established metrics,

Vill. PERFORMANCE BOND

The vendor is required to submit a performance security in any of the following forms and
percentages.

> o,
Form of Performance Security ::NL:[{T::T Prlc:: of

Cash, cashier's/manager’s check issued by 8 Universal or Commercial
Bank
Bank draft/guarantes or irrevocable letter of credit issued by a
Universal or Commarcial Bank; provided, however, that it shall be
corfirmed or authenticated by a Universal or Commercial Bank, if
jssued by a Foreign Bank = . ——
Surety Bond callable upon demand issued by a surety or insurance
company together with certificate issued by Insurance Commission Thirty percent
cartifying the surety or insurance compa 1y is authorized to issue such {30%)
__surety bond _._*|

Five percent (5%)
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Tallygenicom T6820, 2000 LPM Line Matrix Printer Maintenance and Support Services
Technical Specifications

1X.

The Performance Security shall be effective for one (1} year or from June 8, 2022 to
June 7, 2023. The said amount shali only be released after the lapse of the contract period,
provided that DBP has no claims filed against the supplierivendor and that all the conditions
imposed under the conlract have been fully met.

In the event of any exiension of the Agreement, the Performance Security shall be renewed
accordingly, provided that the extension is mutually agreed upon by both Parties. The amount
of the Warranty Security for the subsequent contract term/extension period shall be
determined subject to the terms and conditions of the said extension.

NON-DISCLOSURE CONDITION

The vendor shall strictly adhere to the confidentiality agreement with the Bank. Information
about DBP and its operation in this document is considered proprietary and confidential and
must be treated as such by the recipients of this Technical Specifications. In the same
manner, the responses to the Technical Specification which shall be specified as confidential
shall not be disclesed 10 any third party.

1. Each party agrees to hold and maintain confidential all materials and information which
shall come into its possession or knowledge in connection with the project or its
performance, and not to make use hereof other than for the purpose of this project.

2. After completion of the project, all materials, data, proprietary information and other
related documents provided to the winning vendor and which are hereby deemed owned
by DBP shall be returned to DBP.

3. The winning vendor undertake that it shall make appropriate instructions Lo its employees
who need to have access to such information and matenals to satisfy and comply with
its confidential obligation as set forth in this Section.

4. This confidentiality obligation shall survive even after the termination of the contract.

5. The winning vendor shall, likewise, oblige the provider to be bound by this confidentiality
contract.

6. The winning vendor's breach of this confidentiality provision shall entitle DBP to legal

and other equitable remedies Including but not limited to the immediate cancellation of
the contract and shall entitie DBP for claim for damages and injunctive relief under the

circumstances. DBP may also elect to terminate further access by the winning bidder to
any data and information.

A Non-Disclosure Agreemeant between DBP and the winning vendor will form part of the
contract that outlines confidential matenal, knowledge, or information that both parties

wish to share with one ancther for certain purposes but wish to restrict access for or by
third parties.

N
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Tallygenicom T6820, 2000 LPM Line Matrix Printer Maintenance and Support Services
Technical Specifications

X.

Xl

Liquidated Damages

If the Vendor fails to satisfactorily perform the services within the period(s) specified in the
Agreement inclusive of duly granted time extensions if any, DBP shall, without prejudice to
its other remedias under the Agreament and under applicable laws, deduct from the Contract
Price, as liquidated damages, the applicable rate of 1/10 of 1% of the cost of the unperformed
portion for every day of delay until actual delivery or performance.

The maximum deduction shall be 10% of the amount of Agreement. Once the maximum
amount of liquidated damages reaches ten percent {10%), DBP may rescind or terminate the
Agresment, without prejudice to other courses of action and remedies open to it.

OGCC Review

The Parties acknowledge that this Agreement is still subject to the review/clearance of the
Office of the Government Corporate Counsel {(OGCC). Accordingly, the parties agree to
amend/ restate the Agreement, including all its amendments that have been reviewed and
negotiated, to incorporate the comments/ revisions, if any, of the Office of the Government
Corporate Counsel {OGCC), with effect from the date of signing thereof,

Approved by:

~ -

™

SAVP ANABELLE M. ESTRELLA
Head, ICT Service Delivary Dapartment
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ANNEX “"H"
PERFORMANCE SECURITY

AEIRGYSIE &S

METASYSTEMS DEVELOPMENT INC,

53 1E3E SU0E, MRT0 Mania, Shiplaes Shones: =-rad At dmelalay.com
DA AN A Mol SHLWWW TEIZ0N JUm
Ry s

June 13, 2022

DEVELOPMENT BANK OF THE PHILIPPINES
Makati Gity

To whom it may concem;

In reference to NOA — TallyGenicom T6820, 2000 LPM Line Matrix Printer
Maintenance and Support Services, we are writing to confirm that we are extending the
performance security bond under OR no. 0318682 with same amount of PHP 7,017.50 for
another year based on the new contract period.

Respectfully yours,
léﬁii’i BERNARDO
Manager

Technical Services Department
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ANNEX “I"
PERFORMANCE EVALUATION OF 3RD PARTY CONTRACTS/AGREEMENTS

PERFORMARNCE EVALUATION OF THIRD-PARTY CONTRACTS/AGREEMENTS

END-USER/Bank Unit:

Contractor/Supplier/Consultant/Service Provider:

By
Title/Nature

Amount
Signing Date

Duraton Fram: I I To: [
Evaluation Period: From: To:

Rate the cantractar/supplier/consultant/zervice provider's parformance based on the scale belaw. Encircle yaur answers.

Qi p S 2 =l _N/a
Fes Exgtl:l::n ns En‘E::::: i::n H Mok Apphcable
Gaads/Services were deliverad on time/as scheduled. ] 1 2 N/A
Gaods/Services were of gaad quality. Q 1 2 N/
Business ransaction with contractor/supplier/cansultant/service pravider was smaath/uncomplicated. V] 1 2 N/A
Contractor/Supplier/Cansultant/Service Pravider promptly responded ta questians/cancerns. 2 1 2 N/A
Cantractor,Supplier/CansultantyService Pravider's resolutian of issues was proper. o 1 2 N/A
Cantractar/Supplier/Cansultany Service Pravider's staff was professional and courteous. & 1 2 NiA

MOTE: Please identify instances the Contractor/Supplier/Consultant/Service Provider failed ta meet expectations.

Prepared by:

Name/Pozition
Date:

Hoted:

Name/Position
Date:
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ANNEX “J”
DATA PRIVACY CONSENT FORM

Developrment fank af the Philippines

DATA PRIVACY CONSENT FORM

By sigring the eomsent farm, (s (a3 “Data Subject) grant mylcwr fee.
voluntary and uncondfional consaat 1o te collection and processing of
all Pessomal Dot (ms defned below). and account or tamsaciion
infarmation or peconds ‘collsetionly 1ha Sformation”] elating 1o melss
darloser transmitted by meius 1 parxon or by mylour suthorzed
ajentregresantative’s  the nfoemation datsbase sysiem of the
Developmant Bank of the Philnpines [D8P) ard/or any of 23 authorzed
agert's or representafeis at Information conbroler. by whatever
m2ans in accortanca with Repubiic Act (RLA) 10771 othenwise knzwn
pa the “Data Privacy Act af 2012° of te Republic of the Philippes,
intluding 25 Implementing Rules and Regulations fIRA) as wel as all
other guidelires and keuances by te Natiorsl Privary Commissior
{NPL).

Uwa understond that myfore "Personal Data” mesns any infarmation,
whather recotded in a materiat ke or net, {a) fram which the identty of
an indhidusl & appaners or can be epasonably and drectly ascertained
by the entity holding the informaton, or when put baether aith oihar
infarmafior would dirsctly and cartainly identify an indhedual, ib] akout
an ndividuel’s race, ethne origin, marital stahs, age. colar, gender.
hesth, education and refigicus andlar podtical Fatons, (ol referring g
mpmdkghmoﬂmmhdudbqgﬂﬁhmlmﬂ
comprittsd by such indhidua, the disposal of such proceedings, or the
serience of any court In auch proosedings, and (d] issued by
goverrment agencias pecifiar o en ndividual which includes, but nct
limited to, sotlal senurity rumbers and licenses,

{iws undarstand, further, thet DBF shall basp the Parsoral Dala end
safarmation and the business andlor ransaclion's that 1'we do with DEP
;me&;mwhmm.mmmm«nm
gracessmg of all Parsonal Data ardfy Information by DBP may be used
for ary of "he following ourposes feoflectively, e “Furoses’)

3. 1o moke decisione ralating 8 the astablishmert. maintenance or
termination of accounts and the estsbishment provisicn of
enmsmuation of bankingicredii facilties ar francial products ardio
sprvices including, but not Frrited fo, iwvestren, Irus!, insuranca.
yaan, martgage andioe other secured fransactions, financid and
waalth management products and sarvices, ATM, eredt, dabit
change, prepad or any type of card, and ctherwise maintaining
accurats ‘Krow Your Customer (KYCY information ard
conducting ant-money lundedng and sanctons. Iredit ard
vackground chacks;

b. 1 provide, coerae, pracess and administer DAP accounts and
gamnces of In process apphcations for DBP accounts, producis
andior servoes. indIing aneng il tonsactions such a5
remikance ransacians #d creditfinanc faciltes, subscrintion
ar propesed subseriptan of products or asrvices (wheter offered
or issued by DEP or pinanwise], and fo maintain geryice quaity
and ram staff;

c.% undertake activifies selsbed o the pemwision o the DBP
acenunts ard senvces nchiding bat nol limited to {ransaclicn
autorization, ciatemant penfing and distribution. customes
service and condust of suryeys, the provaion of research eposts.
cHpring documants, produet profles, pustomer prefling. o
sheatn pr pfher product related meberials admiristalion of
rewardls and loyaty [rograms:

. ta provide produst related sendoes and suppert, inchuding, Wiyl
itaton, prosision of proteasirg of admmistrative suppard o
actng a5 an indermediary { nominas sharshlder | agent  broke:
{ market parficipant | catnteenanty in conrection with paricipatia
in varioye procucts (whefes such products e c¥ered or issued
by DBP, DEPs ofzee third parties o through ofher
irtermadiaries providess or dishiautors!

ta (¥ domestic ard foreion legal, regulatary, governmerial tay,
law enfarsament and compiance requremerts [including
Fhiipaine andior formign sntimoney [aundaring. sanchiors and
tax obligations applizable o DBEP and any of s affiliales and
subsidiaries. and dissioaure 1o amy domestc or fareign marke:
exchanga, courl, Hbunal andior legal, requiatary, poverrrnenta’
tax and |2 enforoement authority (each, an "Autharty”] pursuant
1 relevant puidelinas, raquistiors, orders. guidance or raquests
from the Autharty] snd comply with any Ireaty or sgreamert with
or batwesn foreign ard domestic Aufrarfies aophoatia 1o DEE
erdlar and any of fis aMikanes and subsidiaries. ther agents or
prowedars:

=

. 1o verify the dertity ar suthorfty of my'our farily members, fiends,
benesciaries.  atiormeys,  aflomeys-infact,  sharshawers,
peneficd gwners (i relevant), parsons under any brust, tusiees,
partners, commes membars, dreciors, cificers or autharzed
signatories, surefles,  guarnlors other securly and oiher
indhoduds, represertatves whn cortact DBP of may ke
contacted by DRD (cobectivaly, tra “Felated Personis’) and o
carry out or reepond fo requests, queshans o mstructions frar
verfisd rapresentatives or other parties parsuant o DEF's thar-
current sacurlty procedires;

0. for rik assessment, statistical and trend analysis and planng
purposas, inclidng Io carry out dafa processng. statistical cracit,
risk and ant-money Laundedng and sanctions ansbysas, creatirg
and mairtaining cradit starng models, and othenwise ensusirg
pofersial of ongang cred? werthinass of Data Subeects ard
Ralgted Prreonis, includng concductirg banking. credil, financial
and ofer background checks and reviews. and martsning
bapking, erect and Snancial history of irdhvdunls fwhnther or nc?
thara pyists ary direct relationship between the Data Subsect ar
Sntsied Parsor's, srd D25 and cresting and mariairing
huermes deveigpmend plans ard acthvifias for present and fitura
reference,

o meniter and racord 2alis and eleckonic communications with
st Subject's = Relsed Parsons for recort keeping, nuniity
ARaUraNcH. CLSITMET Sarvice AN, invesSagation, litigatior and
dtauel prevention purncEes;

i fer eime ard Saud defsstion, preverfion, immstigaton and

prosecuton;

(o erforce (nduding whoot femitaticn cellecfing  araunds

otstanding] or feferd the rghts of DRP andlor ary of ds afliates
ard subsiciaries, s ermicyass offizers and directers, eonrachsd

or otherwise

%9 pertnrm infernal management and Tanagement repcrting, to

aparate contrel and management irfarmation sywlems, ad lo

carry out usiness risk, central or cempllance review or testicg
mternal audits or enable $1a condudt of external gudas:,

p §

-
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. to enaie an acial or progosed assignee of DBP, or pasicpant ar
sub-participant or ransferes of DBP's nghts in respect of the Data
Subiect 10 evaluate or consummate a ransaction intended o ke
e susject of the assignment, transfer, paricipation or Sdb-
pariGpaton;

m. ta comply with contractual asangements o 10 Suggart initiatives,
projects and programs by or bebween financid ingusoy seif-
requlatony arganzations, financial maustry bosies, associations of
mancial senvices praviders ar other financial instiutons (each, an
"ndusry Ceganzaton®), incuding assisting omer financal
institutions {0 conduct background or credit checks or collect
dewls;

n. o manage DEF's relatonshy with the Data Subject, which may
include providing information about the Data Sukject or a Related
Person's, 1o DBP and any of its affiliates and subsaianes

o. for marketing to melus and 10 individuals with similar peofiles,
atnbuies or behavior, banking, financial, credit, mvesmment, trust,
inswance, loan, mongage. and weath management related
products or services, conducting market, product and service
research, and designing or refining amy prosiucts Of Services
inciuding by conducting data analysis, and surveys, by vanous
mosas of communication including mail, telephane call, SMS, fax,
elecironic mail, imemet, mokle, social meda, chat, biometic, and
other technciogical 10ols and deyelopment,

p.to comply with any obligations, requirements, golicies,
procedures, measares of arrangements for shanng data and
information withn DBP and any of its affiliates and subsadianes
.and any cther use of data and information in accondance with any
DEP programs for compliance with 1ax, Sancicns Of prevenon ar
detection of money laundering, temonst financing or othes
uniawful activices; and,

g. any other ransactons andior purposes analogous of relaang
directiy thereto.

Al the same tme, Lwe agree that the nformation shal ke retained
by DBP for as long as necessary for the Aililiment of any of e
aforementioned Purposes, and shall contnue o be refained for a
period of two (2] years nowithsanding te teminaton of any of the
above Furpases.

Furner, lwe understand that, with respect o my/our Submissian,
colection and processing of tee Personal Dam of Reiated Persons,
it is mylour duty and responsikility. (i) & inform said Related
Perscals of the Purpose's for which hisiteir Personal Data have
been suomited, doliected and procassed by DEP, (i) to oktan
consent from the said Relaied Ferson's for the collection and
processing of histhesr Personal Datalinformation in accordance with
the Data Privacy Act of 2012, and (i} to mnicrm DBP that such
consent from said Related Persones have been cklained.

liwe hereby acknowiedge that Lwe have been provided wih the
wnnien nabfication below on my/owr rghts as a Data Subect (each,
a ‘Right’, coliectively, the “Rights”) in accordance with the Dam
Privacy Act of 2012, 1o wic

i to be informed whether information andior Personal Data
is beng or kas been processed.

to require DBP to comect any Information andiar
Personal Data reiating to the Data Subject which 5
naccurale;

[

i o ched to the processing of the Informanon andiar
Persanal Data in case of changes ce amendments to the
Information andior Personaé Data suppied or declared to
the Data Subject;

#. toaccess the Iniormation andior Personal Data;
v. to suspend, withdraw or crder the blocxing, removal or

destruction of the Daia Subject’s Personal Data from
DBP's infomation datakase system.

Lwe acanowledge, further, that if we was/were to exercsse any of he Rights enumerated above, DBP reserves its right 10 re-evaluate andiar
terminate its Business with me'us as wel as any of the Purpases andiar DBP services/products for which the information andior Personal

Data has keen colected and processed.

AWe have read and unoerstood the above amd hereby consent 1o, agree om, accept and acknowleage tese terms of consent for
myseifiourselves andicr as agent's for and on kehalf of the principalis Lwe regresent by signing below

Signed in Makat City on 201 .

Signaiure over Primed Name

or

Company Name

AUOAZED Signatory
SeGnanJre over Prnted Name

|LVERGAL,

Services Agreement with Metasystems Development, Inc.

ADDITIONAL INFORMATION

For inquzies or complaints, you may contact the
Development Bank of the Philiggines {(DBP), Attention t:
the DBP Data Protsction Officar or the DBP Guatomer
Experisnce Management Department, Sen. Gd J.
Puyat Ave. cor. Makati Ave, Makati City, Philippines,
Teiqphme_ﬂn. {02} B818-5511 to 20/818-9611 io 20,
emai: infogdop ph

scLooan
(Rew & — aweroin
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3TEMS DEVELOPMENT INC.

ANNEX ""K
UPPLIER’S SECRETARY’'S CERTIFICATE FOR BOARD RESOLUTION
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SECRETARY'S CERTIFICATE

1, Nilo R. Tingjuy, the Corporate Secretary of Metasystems Development Inc., a corporation
duly organized and cxisting under and by virtue of the laws of the Philippines wath princrpal
office at #2 Acacia Lane Cor. Shaw Blvd., Mandaluyong City (the “Corporation”), after having
been duly sworn according to law, does herchy centify that at the meeting of the Board of
Directors of the said Corporation duly convened and held on May 26, 2022 at which a quorum
was present and acted throughout, the following resolutions were unanimously approved and
adopted through Board Resolution No.22-002, Senes of 2022

“RESOLVED, that the Corporation is hereby authorized to
participate in the bidding of one (1) untt TallyGenicom T6820, 2000
LPM Line Matrix Printer Maintenance and Support Services SVP-
2022-138 of Development Bank of the Philippines (“DBP™ or the
“Procuring Entity”) and if awarded the project shall enter into contract
with DBP;

RESOLVED., that in connection with the said bidding. the
following is/are hereby appointed and designated as the duly
authorized representative/s of the Corporation, granted with full
power and authority to do, execute and perform any and all acts
necessary andfor to represent the Corporation to participate in the
bidding of the above-mentioned project which includes to sign for and
in behalf of the Corporation all bid documents, submit the bid, and
to sign contracts, agreements, instruments, statements, reports, and
other documents pertaining to the bidding including the ensning
contract with DBP and all other documents, as may he required:

Name Position Specimen Signature

= = f'/ r
JOHN MICHAEL BERNARDO Manager 7%»-(——‘—/
S
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RESOLVED FURTHER THAT, the Meiasysiems
Development Ine:

(1) Submits itself to the jurisdiction of the Philippine government
and waives its right to question the junsdiction of the
Philippine courts, and

(2) Shall neither seek nor obtain writs of injunction or prohibition
or restraining order aganst the DBP or any other agency in
connection with this project to prevent and restramn the bidding
procedures related thereto, the negotiating of the award of a
contract to a successful bidder, and the carrying out of the
awinded contract.

RESOLVED FINALLY, that the foregoing authonties shall
remain in full force and effect and binding on the Corporation until
notice I writing is received by DBP, revoking, amending, or
otherwise modifying the same.”

The undersigned turther certifies that the foregoing resolutions have not been revoked,
amended, or otherwise moditied, and remain valid and subsisting.

The loregoing excerpts of the minutes of the Board meeting are true and correct and i

accordance with the corporate records under my custody and are consistent with the Articles of
Incorporation and Bv-laws of the Comaratian

day

IN WITNESS WHEREOF Iﬁgmnm affixed my signature on this __
ALy

dAY 2 7 20222022 aM . , Metro Manila.

NilgA. Tingjuy
Corpprate Secretary

MAY 2 7 2022

Li K g5 E
SUBSCRIBED AND SWORN to before me, this ___day of ,22 aQuEZOn: ; affiant
exhibiting 10 me hissher Commumity Tax Ceruficate with no. 06579278 issued at Mandaluyong
City on January 27, 2022 s
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