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It is always a privilege 
to work alongside DBP, as 

we carry out the reforms to 
advance our peopleÕ s welfare 

and create opportunities 
conducive to our countryÕ s 

equitable progress.

M
y warmest greetings and heartfelt congratulations to the 
Development Bank of the Philippines, on the publication of 
your 2010 Annual Report.

Our Public-Private Partnership Program has been gaining 
momentum and now remains vibrant, thanks to your active 

involvement in its initial funding, development, and strategic implementation. It is 
always a privilege to work alongside DBP, as we carry out the reforms to advance 
our people’s welfare and create opportunities conducive to our country’s equitable 
progress. Indeed, the DBP has long fortified its significant role in moving our nation 
forward, as evidenced by this report. Your achievements likewise attest to your 
many years of dedicated service to the Filipino people; the nation and I thank you 
for supporting entrepreneurial dreams, helping establish stronger and more stable 
communities, and improving the lives of countless Filipinos.

As one collective, we have embarked on a journey of national transformation, 
where we are tasked to draw strength from one another. I am proud to count you as 
among our partners in delivering transparent, accountable, and honest public service 
that is responsive to the needs of our people. The straight and righteous path that we 
have taken may not be the easiest, but I am confident that if we continue to move 
and act as one, and remain guided by the daylight of hope and change, there is no 
challenge that we cannot overcome.

BENIGNO S. AQUINO III

MANILA
June 2011

Message of His Excellency
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Vision Statement
By 2016, a globally-recognized development financial institution, serving as a catalyst for a 
progressive and poverty-free Philippines.

Mission Statement
We will work for raising the level of competitiveness of the economy for sustainable growth.
We will support infrastructure development, responsible entrepreneurship, efficient social 
services and protection of the environment.
We will promote and maintain the highest standards of service and corporate governance.
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His Excellency
President Benigno S. Aquino III
Malacañan, Manila 

Dear President Aquino:

It is an honor to present the annual report of the Development Bank of the 
Philippines for year 2010.  

This report affirms the commitment of DBP to meet the challenges of growth 
and progress towards attaining a better quality of life for our fellow Filipinos.  

Development Financing
Infrastructure and Logistics. DBP committed up to Php 50 B to jumpstart 

the national government’s Public-Private Partnership (PPP) initiatives aimed at 
accelerating infrastructure and countryside development.  More than manifesting 
strong support to the government’s PPP initiative, the Bank launched the PPP satellite 
office in DBP and helped in the staffing and financial analysis to hasten PPP projects.

Additionally, the Bank implemented the Logistics Infrastructure 
Development Project (LIDP), a lending facility from Japan International 
Cooperation Agency (JICA) amounting to JPY 30.38 B.  The LIDP aims to 
further develop infrastructure and logistics for more efficient people movement 
and distribution of goods and services. A total of Php 1.30 B financed projects 
and projects waiting in the pipeline under the LIDP were for the acquisition or 
construction of vessels, port development, cold storage facilities and construction 
of farm-to-market roads.  The total exposure of the Bank to the infrastructure and 
logistics sector was posted at Php 20.64 B as of year-end. 

Environment.  DBP’s Solid Waste Management Program (SWMP) was 
designed primarily to provide financing and technical assistance to LGUs in the 
development and implementation of their solid waste management programs. 
The facility was implemented for seven years and funded 15 projects amounting 
to Php 976.53 M.  The KfW-CLSWM was fully disbursed in 2010 with releases 
amounting to Php 148.54 M.

The Bank also has an ongoing Environmental Development Project (EDP), 
a seven-year JPY 25 B policy-based lending facility funded by JICA.  Launched 
in January 2009 and two years into its implementation, EDP projects cover four 
environmental sectors, namely:  Water Supply and Sanitation, New and Renewable 
Energy, Industrial Pollution Prevention and Control and Solid/Health Care/
Hazardous Waste Management. The EDP’s primary objectives are to improve 
the quality of the environment, enable LGUs to manage their environment and 
natural resources, and establish the Philippine Water Revolving Fund (PWRF) as 
an innovative financing mechanism. As of end-2010, total approvals for 24 projects 
amounted to Php 3.29 B of which Php 2.0 B was released.  There were 22 pipeline 
projects totaling Php 8.53 B and 30 prospective projects amounting to Php 3.43 B.

Moreover, DBP, in partnership with the Department of Energy (DOE), 
tapped the World Bank (WB) for the Rural Power Project (RPP), a credit facility of 
US$ 150 M over a period of 14 years.  As of December 31, 2010, total approvals 
under this facility reached Php 937.13 M and disbursements amounted to 
Php 305.09 M. 

To further highlight DBP’s commitment to environmental protection, the 
DBP Management approved the Carbon Finance Program (CFP) on August 4, 
2010.  The CFP sets aside Php 60 M of the Bank’s own funds to assist in the 

Report to the President
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CDM registration of DBP clients’ eligible projects and the translation of the generated carbon credits into income.  DBP’s 
total exposure to the environment sector reached Php 7.11 B in 2010.

In addition, DBP earned two Regional Awards in the 33rd Association of Development Financing Institutions in Asia and 
the Pacific (ADFIAP) Annual Conference for the Bank’s Rural Power Project (RPP) and 1st Sustainable Development Report. 
The RPP credit facility was recognized under the Environmental Development category for advocating the use of adequate, 
affordable and reliable energy services in order to minimize environmental risks and promote environmental management 
practices. These significant contributions and other economic, ecological and social impact of DBP were measured and presented 
in the Bank’s 1st SDR, which also received a special award from ADFIAP. 

Micro, Small and Medium Enterprises (MSMEs).  The Bank has an umbrella program for MSMEs called the DBP 
Sustainable Entrepreneurship Enhancement and Development (SEED) program.  The SEED comprises of two sub-
programs:  the Credit Surety Fund (CSF) Credit Facility and the Retail Lending for Micro and Small Enterprises (MSEs) 
which subsumes One Town, One Product (OTOP). As of December 2010, approved contributions to 18 CSFs nationwide 
amounted to Php 31.05 M.  Of this amount, Php 17.7 M was released to 10 CSFs.  Under the retail lending for MSMEs, a 
total of Php 487.27 M was approved and Php 351.60 M was released.  

DBP’s strategic role as a champion of MSMEs is highlighted in its five-year comprehensive and integrated development 
assistance to the sector that includes financial, technical, and marketing support. This includes strengthening the business 
assistance centers (BACs) that serve as the Bank’s partners in providing technical support for MSMEs, continued support 
for CSF member cooperatives and the development of new financing programs such as eco-tourism, franchise business 
development, and agri-agra sector development programs for MSMEs.  DBP plans to provide Php 4.5 B in credit financing 
to MSMEs in 2011.   Bank-wide exposure to support the MSMEs totaled Php 11.97 B while total releases to the sector 
reached Php 7.13 B. 
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Social Services. The Bank developed responsive programs to address social services needs in four delineated sectors, 
namely:  housing, health care, education, and basic sectors (OFWs, indigenous peoples, people with disabilities).  

The Bank’s Development of Poor Urban Communities Sector Project (DPUCSP) from the Asian Development Bank 
(ADB) registered total loan releases of Php 826.48 M, yielded a total of 6,168 socialized housing units, and delivered 10,685 
enterprise loans among other contributions.  

The Sustainable Health Care Investment Program (SHCIP) is currently in place to help realize the health system targets 
of the Millennium Development Goals (MDGs).  Particularly, SHCIP seeks to improve maternal and child health and the 
management of communicable diseases.  As of year-end, SHCIP had 26 approved projects amounting to Php 2.66 B and 34 
projects in the pipeline totaling Php 3.42 B.

In support of the government’s drive to address chronic shortages in school facilities and improve accessibility and quality 
of education in the country, DBP continued to promote infrastructure development for the education sector.  Education-
related projects for both public and private institutions amounted to Php 26.5 B, of which 33 projects totaling Php 5.1 B 
were approved.  The Bank’s total outstanding portfolio for social services reached Php 13.31 B in 2010.

Other Priority Areas.  In consonance with its role to spur industrial growth and progress, DBP supported other sectors 
including manufacturing, real estate, wholesale and retail trade amounting to Php 40.44 B.   

Total developmental loans of the Bank reached Php 93.47 B or 92% of its total portfolio.  Commercial lending 
accounted for the remaining 8% or Php 8.45 B, bringing the total loan portfolio to Php 101.92 B during the year.

FunD management

Fund Sourcing.  In 2010, a total of Php 71.3 B in ODA funds was made available to finance the priority areas 
identified by government as follows: Php 21.72 B for environment, Php 22.53 B for MSMEs, Php 20.10 B for 
infrastructure and logistics, Php 5.39 B for social services and Php 1.55 B for other industrial projects.  In collaboration 
with multilateral financial institutions like WB, ADB and JICA, the Bank extended unwavering support to infrastructure, 
transport, health care, renewable energy,  and small scale industries, among others.  

DBP diversified its foreign borrowing portfolio and touched base with non-traditional funders such as the Australian 
Agency for International Development, Spanish Agency for International Development Cooperation, Korea Export-Import 
Bank and International Commercial Bank of China.  By 2011, DBP plans to make a pitch for more pioneering alliances with 
organizations such as Canada International Development Agency, Department for International Development of the UK 
Government, New Zealand International Aid and Development Agency, and Banque Paribas.  

Branch Banking.  The Bank’s branch expansion strategy was evident with the opening of four new branches, namely:   
Vigan, Clark, Marikina, and Valenzuela.  This brought the total number of branches to 81 from 77 in 2009.  Deposits generated 
by the branch banking sector reached almost Php 60 B comprising half of the total Bank deposits posted at Php 130.70 B as 
of year-end.   
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The branches held various investment fora and marketing blitz to promote Bank products and services, address concerns of 
industries, and strengthen its network with LGUs and private entrepreneurs.  The DBP re-branding campaign in all branches was 
implemented to revitalize its image as a more proactive, efficient and responsive partner for growth. DBP’s Mandaue and Ormoc 
branches were also transferred to more strategic locations to better serve Bank clients. DBP inaugurated a seven-storey modern 
Baguio branch building and installed 16 onsite/offsite ATMs. 

Strengthening Bank operationS

Human Resource Management
The DBP Institute (DBPI), a center for human resource development, research and advocacy, was inaugurated in Baguio 

City. The DBPI serves as the training center of DBP officers and personnel, a facility for nurturing the institution’s human 
resources in their respective fields of expertise and equipping them with the right skills to make them better prepared to meet the 
challenges of the corporate world. It aims to help produce well-trained and highly-skilled development bankers who can balance 
profit and viability with social responsibility and responsiveness. It is envisioned to offer training programs to officials and staff of 
other development financial institutions and interested government agencies, and serve as a research hub for the formulation of 
development initiatives, policies and strategies. It will also help in promoting the Bank’s various development efforts by fostering 
DBP’s linkages and partnerships with various strategic sectors through the conduct of varied fora and conferences. 

Information Technology 
As of 2010, the Information Systems Strategic Plan (ISSP), spearheaded by the Bank’s Information Technology 

Department, neared completion with the entire core banking and mission critical applications have been implemented. 
Support systems for Bank customers have been enhanced and updated. The Treasury system has been put completely in 
place covering the front-office, middle-office and back-office modules. The Credit Risk Management System is ready for user 
testing and eventual deployment. Partnering with Megalink, the Internet Banking facility was launched, initially available to 
DBP employees prior to its public launching in the first quarter of 2011.  

gloBal preSence 

The Bank continued to serve overseas Filipino workers (OFWs) with low-cost and efficient financial services, financial 
literacy and entrepreneurial advocacy work, and delivery of welfare services. The volume of remittances grew by almost 20% 
from 2009 level to reach more than 240,000 transactions amounting to inward foreign exchange equivalent to US$ 102.8 M. 

The Bank’s remittance subsidiary in Hong Kong contributed 26.2% of total transactions while the remaining was 
contributed by remittance partners in The Kingdom of Saudi Arabia, the United Arab Emirates and seven other countries. 
Through the efforts of DBP marketing representatives overseas, more than 10,100 EC card accounts were opened by OFWs 
in 2010. 

The Bank continued to serve the 
overseas Filipino workers (OFWs) 

with low-cost and efficient 
financial services, financial 

literacy and entrepreneurial 
advocacy work, and delivery of 

welfare services.
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The remittance service operation of the Bank was certified compliant with ISO 9001:2008 standards for Quality 
Management Systems. The adherence of the Remittance Center to global quality standards validated its continuing quest for 
superior customer service and globally competitive processes. 

gooD governance anD corporate Social reSponSiBility

During the year, the Bank aligned its current practices, policies and procedures with laws mandating the implementation 
of the Integrity Development Action Plan (IDAP), Moral Renewal Action Plan (MRAP) and Anti-Red Tape Act (ARTA/
Citizen’s Charter).

The Bank also continued to offer non-loan financial assistance through its CSR programs.  Among these CSR programs 
were the DBP Forest Program launched in 2005, followed by the DBP Endowment for Education Program (DEEP) in 2007.  
DBP’s latest initiative involves support for the clean up of projects involving the Pasig River.  

The DBP Forest Program is a positive response to natural disasters that cause extensive damage to communities aggravated 
by the wanton exploitation of natural resources, including forests.  It embodies the Bank’s environmental advocacy aimed at 
assisting partner communities in establishing upland and coastal forest projects.   Trees planted include fruit trees, forest species 
and medicinal plants for upland areas and mangrove species for coastal areas.  Partner communities contribute their sweat equity, 
while partnerships with local government units, state universities and colleges and other government agencies bring in additional 
technical expertise.  

As of end-2010, there were 36 approved forest projects costing Php 204.9 M with DBP sharing Php 109.5 M of the 
amount.  The project area covered 6,054.8 hectares comprising of upland (5,624.3 has) and coastal (430.5 hectares) areas.  
Luzon has 22 DBP forest projects while Visayas and Mindanao have seven projects each.  Monitoring disclosed that 20 
projects have been damaged estimated at Php 4.8 M or about 9% of the Php 54 M released to these projects.  Forest 
partners have continued to re-plant at their own initiative.

DEEP, meanwhile, supports talented children from very poor families so that they may be empowered to break away 
from the vicious cycle of poverty.  Approved in 2007, the Bank allocates Php 100 M yearly for a period of 10 years to 
support the program. DEEP has two components: the Partner School Endowment which purchases course slots for 
qualified scholars, thus paying for their tuition for the entire course, and the Student Support for the scholars’ needs 
including board, lodging, books and school supplies.  

DEEP supports scholar’s enrolment in eight courses including maritime, maritime-related short courses such as 
culinary and bridging program, technical/vocational courses, nursing, forestry, agriculture, education, and HRM.  The 
program is now supporting its third batch of scholars for academic year 2010-2011.  From 120 nursing scholars in the first 
batch, the number of DEEP scholars reached 871 as of year-end 2010.  Maritime accounts for 57% of the total DEEP 
scholar population, 14% are enrolled in nursing, 13% in technical/vocational courses, and 16% in the other courses.  In 
terms of geographic location, Luzon accounts for 45% of the scholars, followed by Mindanao with 36% and Visayas with 
19%.  Total DEEP funds released reached Php 175.71 M composed of Php 88.97 M for school endowment, Php 81.23 M 
for student support and Php 5.51 M for other operating expenses.

The Bank joined hands with the Department of Labor and Employment (DOLE) and the Overseas Workers Welfare 
Association (OWWA) and other government and private institutions to facilitate the repatriation of around 640 
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The Bank joined hands with 
the Department of Labor and 
Employment (DOLE), the 
Overseas Workers Welfare 
Association (OWWA) and 
other government and private 
institutions to facilitate the 
repatriation of around 640 
distressed and abused OFWs 
from the Middle East.



2010 Annual Report 11

distressed and abused OFWs from the Middle East.  The returning OFWs 
were welcomed at the Ninoy Aquino International Airport by former 
President Gloria Macapagal-Arroyo and top Bank officials.  The mass 
repatriation project demonstrated DBP’s continuing advocacy to extend 
assistance to the OFW sector. 

In line with efforts to clear the polluted Pasig River, DBP and the ABS-
CBN Foundation, Inc. (AFI) also signed an agreement for the establishment of 
materials recovery facilities (MRFs) that will prevent the disposal and discarding 
of solid wastes into the Pasig River. The DBP MRFs were tasked to ensure the 
proper segregation, composting, and recycling of wastes in the river. These were 
established in 15 selected project sites along the Pasig River or its tributaries 
including one in the BayaniJuan resettlement area in Calauan, Laguna, where 
some 4,000 families living along the river are being relocated.

Beneficiaries in each area will be organized, trained and engaged in community-
based solid waste management. The community can also earn a living by selling 
recyclables and converting non-recyclables into useful products.  As part of the 
Bank’s corporate social responsibility program, DBP joined in the first anniversary 
celebration of the “Kapit Bisig Para sa Ilog Pasig” program in April 2010.  

DBP also held a medical mission that benefited some 1,500 residents of 
BayaniJuan Southville 7 Housing Project on April 30, 2010.  More than 1,500 
indigents availed themselves of free medical consultation, free dental check up and 
tooth extraction services, and 100 young boys underwent circumcision surgery 
during the medical mission. Residents were also provided with free medicines and 
antibiotics for cough, fever, cold, skin diseases, hypertension, and headache as 
well as vitamin supplements for adults and children, including a feeding program.  

As DBP performs its developmental functions and corporate social 
responsibility programs, it has managed to sustain its profitability throughout 
its 64 years of banking operations.  In 2010, the Bank ended the year with a net 
income of Php 3.67 B largely driven by interest income and dividend income 
from bonds and preference shares.  This has enabled the Bank to remit dividends 
to the national government in the total amount of Php 4.0 B for 2009 and 2010 
net income, bringing the total remittances to Php 29.726 B comprising of 
Php 19.726 B in cash dividends and Php 10 B in stock dividends from 1986 to 2010.  

continuing initiativeS
Leaders of the global banking community have expressed confidence that 

the implementation of the Philippine Development Plan coupled with renewed 
optimism and the strong trust of the Filipino people in your leadership will create 
inclusive growth in the Philippines. 

The Development Bank of the Philippines, with its 64 years of solid 
performance, is firmly your stronghold in the pursuit of a better future for our 
fellow Filipinos.  

We are optimistic that the priorities we have set forth under your 
administration would come to fruition as we look forward to forging more 
development activities with you in the coming years.

JOSE A. NUÑEZ JR.               FRANCISCO F. DEL ROSARIO JR. 
Chairman      President and CEO

In line with efforts to clear the 
polluted Pasig River, DBP and 
the ABS-CBN Foundation, Inc. 
(AFI) also signed an agreement 
for the establishment of materials 
recovery facilities (MRFs).

             FRANCISCO F. DEL ROSARIO JR. JOSE A. NUÑEZ JR.





Ò DBP, the Bank for the Environment, 
provides various credit and technical 
assistance to projects that can positively 
impact on our environment. We fund 
projects that support investments which 
seek to improve the quality of air and water 
in the country, sustainably manage the 
sources of fresh water supply, expand and 
improve water supply and sanitation service, 
fast track implementation of ecological 
waste management at all levels, venture in 
new and renewable technologies for power 
and clean development mechanism, and 
promote cleaner fuels and technologies.

Ó(Section X, Environmental Performance)



A DBP-assisted project: De La Salle University-Dasmariñas’ 
construction of the West River Bank stabilization project.
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T
he country’s new leadership instigated a fresh start for the country and a new momentum for DBP. In the face of 
a transitional government, the Bank shifted its gears towards a wider spectrum of global and local opportunities. 

Pursuing a “glocal” mindset, DBP posted a net income of Php 3.68 B in 2010. A strong revenue performance 
amounting to Php 16.77 B is attributed largely to the Bank’s lending operations which grabbed 60% or 
Php 10.0 B of the total. Treasury operations further beefed up revenue by contributing 36% or Php 6.08 B 
through its varied investment and trading operations.

Return on equity and return on assets stood at 9.23% and 1.24%, respectively. Total resources slightly rose to Php 298.29 B 
from last year’s level due to higher investments but tempered by the 11% contraction of gross loan portfolio to Php 156.20 B. 

By means of branch expansion and aggressive deposit campaign, deposit level increased by 6% from Php 124.12 B in 
2009 to Php 131.22 B in 2010. The deposit mix continued to favor government deposits with a 61:39 ratio. Borrowings, 
which are largely sourced from official development assistance (ODA) loans, slightly dropped to Php 105.18 B. 

Despite some declining figures, capital adequacy ratio still parked at 21.56% thereby reaffirming the Bank’s strong and 
solid capital base. 

Branch Banking
To accelerate growth and development in the countryside, the branch network expanded through its 15 Regional 

Marketing Centers (RMCs) from a total of 77 branches in 2009 to 81 branches in 2010. These additional branches are 
strategically located in Vigan, Clark, Marikina, and Valenzuela. 

Loan releases from the branch network reached Php 16.44 B. Of the said total, Php 9.15 B went to the following DBP 
priority areas: Php 2.39 B to infrastructure and logistics, Php 3.30 B to MSMEs, Php 1.81 B to social services and 
Php 1.66 B to the environment sector. To ensure that progress reaches deserving sectors, Bank officers and staff from RMC 
and branches work closely with development partners, including local government units, local water districts, state colleges 
and universities, national government agencies, and financial institutions.

In addition, the branch network actively complemented the Bank’s rebranding campaign towards revitalizing its image 
as a more proactive, efficient and responsive partner for growth. As such, branches nationwide carried the new logo and 
undertook physical improvements in their facilities to introduce the re-branded DBP as the new face of development. 

Marketing 
At the head office, DBP’s marketing arm facilitated sustainable economic growth through the approval of support to 

the following notable projects:
1. Php 960 M to Star Infrastructure Development Corporation to support infrastructure work on Balagtas Rotonda 

Rehabilitation, Sto. Tomas Central Plaza, Pakalat Pedestrian Overpass, Malainen Pedestrian Overpass and Lapu-Lapu 
Local Road, which form part of the National Government’s (NG) priority infrastructure projects.

2. Php 200 M to Herma Group of Companies in support of the NG’s nautical highway program to develop the country’s 
local shipping industry.

I.  Operational Highlights
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3. Php 2.74 B to Archipelago Philippine Ferries Corporation to support the 
modernization of the country’s infrastructure and logistics system for the efficient 
transport of passenger and basic commodities.

4. Php 5.0 B to Globe Telecom, Inc. to support the required infrastructure in the 
information technology and communication industry.

5. Php 170 M to New Kanlaon Construction, Inc. to support the construction of 
Section I – Segment 2 of the Tarlac-Pangasinan-La Union Expressway in order to 
boost the country’s economic development program. 

6. Php 250 M to Boracay Island Water Company, Inc. to improve quality of water 
and promote health and environment protection, thereby boosting the tourism 
industry in Boracay.

7. Php 804 M to United Doctors Services Corporation to support health services 
through financing for the expansion of the Metropolitan Medical Center, a tertiary 
hospital located in Tondo, Manila. 

8. Php 263 M in the Php 450 M syndicated term loan to Medical Doctors, Inc. to 
finance the rehabilitation of the hospital and acquisition of medical equipment.

9. Php 135 M to Capitol Medical Center to support the modernization of hospital 
equipment and facilities by setting up a Cardiac Catheterization Laboratory.

As of year-end 2010, total loan portfolio to borrowers stood at Php 102.75 B, of 
which 88.42 % or Php 90.85 B accounted for retail loans while 11.58% or Php 11.90 B 
were wholesale loans. Developmental loans accounted for 92% or Php 66.13 B of the 
total loan portfolio while commercial loans registered at 8% or Php 6.01 B.     

Due to the prevailing liquidity in the market and availability of cheaper funds, the 
Bank tapped middle-sized financial institutions, such as GSIS Family Bank, Al-Amanah 
Islamic Investment Bank of the Philippines and ACDI Savings and Credit Cooperative. 
Funding sources for project financing also expanded to include Bank funds for increased 
flexibility and competitiveness. 

Investment Banking and Capital Markets Development
The DBP acted as one of the joint issue coordinators in the Bureau of Treasury’s 

12th Tranche of the Retail Treasury Bonds (RTB 12) concluded on August 19, 2010. 
The said RTBs were the second largest retail treasury bond offering of the government 
with total sales of Php 97.5 B, making the offering four times oversubscribed with 
tenders totaling Php 483.7 B. 

The Bank also acted as one of the joint issue managers for PSALM’s Php 30 B Fixed 
Rate Retail Bonds (PSALM Bonds) issued on April 22, 2010. Considered one of the 
largest fund-raising activities of the local capital markets, the PSALM Bonds were 1.69 
times oversubscribed with tenders totaling Php 33.71 B. 

In March 2010, the Bank acted as one of the joint issue managers and joint lead 
underwriters in the Pag-IBIG Fund’s Php 12 B 5-year bond issue with a fixed coupon 
rate of 5%. With almost three times oversubscription and total tenders reaching 
Php 30.90 B, the said bond issue would support the Fund’s housing programs and 
refinance its Php 7 B maturing obligations. 

Treasury
DBP’s treasury operations ensure compliance with the Bangko Sentral ng Pilipinas’ 

(BSP) reserve requirements and manage the Bank’s overall funds position. It also 
manages the Bank’s foreign currency deposit units (FCDU), carries out foreign exchange 
operations, and optimizes income on residual funds.
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Among the Bank’s principal treasury products and services are inter-bank borrowing and lending, government and corporate 
securities dealership and foreign exchange dealership. Through intensive development and execution of trade business strategies, 
the Bank was able to establish, maintain and expand relationships with correspondent banks.

Trust Services
By end 2010, Trust Services portfolio of DBP stood at Php 38.04 B, of which 51.16% or Php 19.46 B comprise the Investment 

Management Accounts (IMA), followed by Trust and Other Fiduciary Accounts (TOFA) with 48.81% or Php 18.57 B and Unit Investment 
Trust Fund (UITF) with the remaining 0.3% or Php 10 M. Contributing an additional Php 4.72 B to the portfolio were new accounts, 
which include the Special Purpose Trust-Tobacco Excise Tax Monetization Program (TEMP).

Gross income from trust operations increased by 14% from Php 95.8 M in 2009 to Php 108.9 M in 2010. Earnings exceeded last 
year’s figure by 44% or Php 12.3 M, resulting to a net income of Php 40.5 M in 2010. Of said income, Php 16.4 M was generated from 
TEMP. 

Remittance Center
The volume of remittances through DBP soared by 19.8% from last year’s level to more than 240,000 transactions in 2010. Of said 

transactions, 26.2% came from the Bank’s remittance subsidiary in Hong Kong while the rest was contributed by remittance partners in the 
Kingdom of Saudi Arabia, the United Arab Emirates and seven other countries. Total remittances composed of inward foreign exchange 
reached US$ 102.8 M. 

Seeing OFWs as a vital resource of the country, the Bank conducted Financial Literacy lectures to more than 10,600 departing 
OFWs in more than 130 sessions of pre-departure orientation seminars (PDOS) in 2010. Sessions were held at the Department of Labor’s 
National Reintegration Center for OFWs (NRCO) and other non government organizations accredited with the Overseas Workers Welfare 
Administration (OWWA). Included in the lectures were livelihood programs being offered by the Bank and its wholesale lending partners 
for OFWs and their beneficiaries. 

Aggressive promotional efforts for the DBP EC Card resulted in more than 10,100 accounts opened by OFWs in 2010. The “no 
maintaining balance” feature of the card did not deter clients to practice saving and proper allocation of funds, thereby achieving an average 
daily balance of Php 109 M.

As a continuing advocacy of the Bank, it facilitated the repatriation of around 640 OFWs from the Middle East in April 2010. The 
returning OFWs were welcomed by then President Arroyo, Labor Secretary Marianito Roque, DBP Chairman Sto. Tomas, DBP President 
David, and DBP Directors and officials. 

Fund Sourcing
The unwavering fiscal support received by DBP from multilateral and bilateral institutions, including the World Bank, Asian 

Development Bank, and Japan International Cooperation Agency (JICA), enabled the Bank to build up a total of Php 71.30 B available 
ODA funds in 2010. These funds were used to finance development in underserved sectors such as rural infrastructure, transport, primary 
healthcare, renewable energy, and small scale industries. 

In its drive to broaden the ODA portfolio, the Bank explored “non-traditional” funders by initiating discussions with (1) Australian 
Agency for International Development (AusAid) for a grant to strengthen good governance; (2) Spanish Agency for International 
Development Cooperation (AECID) for a credit facility to buttress microfinance in the country; (3) Korea Export-Import Bank (KEXIM) 
and (4) International Commercial Bank of China (ICBC) for open-menu commercial loans covering a broader range of projects.
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Information Technology
DBP is approaching the completion of its refined Information Systems Strategic Plan (ISSP) to provide improved services to 

its clients. Among the critical applications that is ready for user testing and eventual deployment is the Credit Risk Management 
System (CRMS) which is intended to manage strategies through a risk-based approach.

To be at par with other banking institutions, DBP’s internet banking facility was made available to its employees in 2010 
prior to its public launching. Another initiative is the card business where the Bank obtained the first Payment Card Industry Data 
Security Standards (PCIDSS) certification in the country, as required by its business partner, Visa International. It also embarked on 
communication line redundancy in the branch network in order to provide continuous service to all customers. 

Human Resource Management
DBP sustained its commitment to one of its most important stakeholders, its officers and staff, by ensuring that their 

welfare is valued and prioritized. In various ways, the Bank advanced gainful employee-management relations through employee 
welfare programs and the continued strengthening of its merit-based performance culture through refinements in its Performance 
Management System (PMS). 

Enhanced Provident Fund (PF) services were provided through financial packages and benefits to its members. PF also yielded 
22 new scholars under the DBP Scholarship Program in 2010. DBP also provided pro-active health programs and undertook 
efficient processing of medical claims, under the Bank’s New Health Care Plan.

To ensure a leaner yet more effective workforce, the Early Retirement Incentive Program was resumed. The Bank is likewise 
preparing for the full implementation of the Integrated Human Resource Information System (IHRIS) through live implementation 
of support systems. 

DBp SuBSiDiarieS

DBP Management Corporation
The DBP Management Corporation (DBPMC) was formed in 1981 to assist the Bank in the management of distressed 

accounts and the disposal of its acquired assets. In 2010, it continued to monitor and manage the performance of its HK subsidiary 
and its equity investment in DBP-Daiwa SMBC Corporation.

Gross income from DBPMC operations totaled Php 1.87 M in 2010, of which Php 0.82 M came from trusteeship fee 
and Php 1.03 M from interest income in installment contract receivable. Net income before income tax amounted to Php 1.91 M 
with provision for income tax set at Php 0.56 M. Total DBPMC assets increased to Php 91.55 M in 2010 from Php 90.74 M 
in 2009. 

DBP Data Center, Inc.
The DBP Data Center, Inc. (DCI) originated from DBP’s electronic data processing department and achieved autonomy 

in November 1982 to operate and maintain the Bank’s IT systems. It has been serving as a full-scale IT corporation providing its 
expertise not only to DBP but to both the public and private sector since the early 1990s. It has become the only government-
owned and controlled corporation (GOCC) that offers IT project management and consultancy services, IT procurement and BAC 
services, applications maintenance, ISSP formulation and implementation, staff supplementation, and IT trainings.

DBP is approaching the 
completion of its refined 
Information Systems Strategic 
Plan (ISSP) to provide improved 
services to its clients.
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In 2010, DCI focused on assisting the Bank’s initiatives in electronic banking and other cashless transactions while providing 
the workforce for the development and maintenance of the Bank’s systems and applications. With the recent rebranding of the 
Bank and the strategic thrust of reaching out to consumer base, DCI helped launch the new DBP corporate website using a rich 
web content management system. 

DCI spearheaded the completion of the Bank’s certification as “VISA Credit/Debit Card Acquiring Bank.” With such 
initiative, the Bank is now ready to acquire card based transactions through conventional Point of Sale (POS) Terminals or 
through the internet using a web-enabled gateway. DCI together with the Bank’s IT Department assisted DBP to comply with 
the PCIDSS in order to prevent card-based transaction frauds. 

DBP Leasing Corporation
In accordance with the MTPDP for 2004-2010, DBP acquired the NDC Maritime Leasing Corporation (NMLC) on June 

12, 2008 to complement its maritime financing activities, particularly in facilitating the deployment of RORO vessels in RORO 
missionary routes. 

The NMLC was renamed DBP Leasing Corporation (DLC) on January 14, 2010 with the primary purpose of engaging 
in the business of leasing in all aspects, and to arrange, underwrite or administer leases of all types of real or personal properties. 
With the additional capital infusion from DBP of Php 200 M in 2009, the DLC continued to utilize internally generated funds 
and to secure borrowing for the acquisition of second hand and brand new, locally constructed RORO vessels to be leased under 
financial or operating lease arrangements to qualified operators during 2010.

By end 2010, DLC owned 11 RORO vessels, of which nine vessels are under financial lease, one vessel under operating lease 
and one vessel under a ship management arrangement. To ensure an effective monitoring system, DLC engaged in the conduct 
of the Operational Readiness Evaluation (ORE) with seven vessels passing the said ORE and Safety Audits. In collaboration with 
the Technology Research Center, DLC conducted a series of skills training and livelihood workshop in Balanacan, Marinduque 
which included courses on fish processing, coconut processing, and fruit juice and puree making.

Total income from operations amounting to Php 53.48 M exceeded last year’s figure by 26% or Php 10 M. Net income 
amounted to Php 16 M. 

Al-Amanah Islamic Investment Bank of the Philippines
Established in 1973, the Al-Amanah Islamic Investment Bank of the Philippines (AAIIBP) is the first and only bank in the 

country licensed to offer Islamic Banking. It is mandated to provide, among others, medium and long-term credit facilities to 
Muslim-dominated provinces in the country and to take the lead in the reconstruction work in Mindanao, Sulu and Palawan.

Over the years, the Bank was re-chartered, re-capitalized and subsequently renamed AAIIBP. DBP obtained full control of 
AAIIBP in 2008, secured Monetary Board approval on the Islamic Bank’s five-year rehabilitation plan, and completed its Php 1 B 
capital infusion in 2009. 

By year-end 2010, AAIIBP surpassed its previously recorded total resources by 27% as it amounted to Php 1.12 B. This 
increase was significantly attributed to the improvement of its deposit base. Its operations, however, still registered a net loss of 
Php 36.95 M.
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I
n 2010, amidst a global backdrop of gradual recovery, the Bank continued to exhibit a high level of preparedness and 
ability to absorb challenges as a result of its pragmatic approach to recognizing vulnerabilities, effective implementation 
of risk management policies, and strong capital fundamentals.  The Bank sustained its profitable operations and posted a 
capital adequacy ratio of 20.94%, the highest in the industry.  DBP places emphasis in maintaining better-than-industry 
capital and liquidity ratios, among others, to ensure availability of sufficient resources for the continued pursuit of its 
mandate notwithstanding the low-growth economic environment while providing buffer against increased risks.

DBP is committed to maintain its strong capital position.  Overall risk positions and capital levels are regularly 
reviewed and monitored to ensure that the Bank is sufficiently capitalized.  Integrated stress testing is conducted to provide 
a comprehensive enterprise-wide assessment of the Bank’s vulnerabilities, result of which serve as basis for determining 
required capital buffer for shocks. 

With the implementation of the BSP-issued Circular 639 requiring all UKBs to adopt the Internal Capital Adequacy 
Assessment Process (ICAAP), DBP has adopted the “Pillar I Plus” approach to account for additional capital provisions 
for non-Pillar I risks such as credit concentration risk, interest rate risk in the Banking book, liquidity risk, strategic risk, 
compliance risk and reputational risk.  The Bank has undergone efforts to institutionalize the ICAAP by successfully 
integrating it in its Strategic Planning Exercise and Enterprise Risk Management (ERM) framework.  This effectively 
strengthened the risk management process, with the top-down direction setting being complemented by bottom-up feedback 
mechanism, translating into a continuous development of business strategies, risk identification, parameters setting and 
policy formulation needed to fulfill its mandate.

Management of Risks
DBP continually strengthens its risk management system in response to the rapidly changing business climate and 

regulatory environment to better equip the Bank in managing both its current activities and support further growth and 
expansion.  More particular, the Bank’s risk identification methodologies, risk metrics, and management response mechanisms 
were enhanced to address, among others, the following:
i. Threats of escalating risk exposures that come along with growth and expansion
ii. Market rate distortions driven by increased competition within the industry
iii. Operational and Balance Sheet implications of regulatory changes
iv. Increased complexity of stress testing methods
v. Tighter capital standards
vi. Implication of divergence between regulatory and economic capital

As the ultimate risk owners of the Bank, the Board of Directors sets the tone and risk tolerance essentially by 
articulating the risk appetite and establishing the risk management strategy of DBP.  The Bank’s Board of Directors also 
takes the lead in promoting a culture of risk-awareness throughout the institution.  Risk and capital management is then 
performed at all levels of the organization, instituting a culture of risk awareness and a risk-based approach to decision-
making. 

II. Risk Management
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Credit Risk
Credit risk is the Bank’s biggest risk exposure arising mainly from its lending, 

trade-financing, treasury and underwriting businesses.   Past Due and Non-Performing 
Loans have consistently been kept at single-digit levels and within industry average, 
reflective of its ability to manage credit exposure effectively.

The Bank manages its credit risk at all relevant levels of the organization through 
its credit evaluation and assessment process, credit policies and controls and monitoring 
structures.  It has an established credit limit structure which provides for safeguards 
to manage credit concentration risk brought about by significant exposures to single 
name/group borrowers, industry sectors, DOSRI and country risk exposures.  Credit 
risk mitigation is likewise employed through the acceptance of eligible collaterals 
and guarantees complemented by a comprehensive credit evaluation process and 
counterparty monitoring. 

To determine the Bank’s vulnerability in a deteriorating credit environment, the 
Risk Management Department (RM) monitors credit risk from a portfolio and macro-
perspective.  Portfolio analysis, industry analysis and stress testing are periodically 
conducted, results of which are reported to the Committee on Risk Management, 
to enable the Board to take appropriate actions and provide policy directions.  The 
RM Department’s work is complemented by that of the Credit Review and Policy 
Supervision Department (CPS) which provides support in the execution of the Bank’s 
credit management process and performs evaluation of credits on a borrower level. 
CPS is responsible for the recommendation and implementation of credit policies 
which serve to guide the credit risk-taking activities of the Marketing Units.

The Bank uses a standardized approach under the Basel II framework to determine 
required capital levels on account of its credit risk exposures and has adjusted to account 
for Pillar II risks such as credit concentrations of certain portfolios.  While capital charge 
is largely determined by external rating agencies’ assessment under the standardized 
approach, DBP has in place a 10-tier Internal Credit Risk Rating System (ICRRS) which 
serves to differentiate borrowers according to their risk profile and provides basis for 
pricing loans and other credit accommodations to ensure that returns are commensurate 
to the risks undertaken by the Bank. 

The Risk Management 
Department (RM) monitors 
credit risk from a portfolio and 
macro-perspective. Its work is 
complemented by the Credit 
Review and Policy Supervision 
Department (CPS) which provides 
support in executing the BankÕ s 
credit management process and 
evaluations. 
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The Bank has also subscribed to Moody’s KMV CreditEdge facility to further 
strengthen its credit monitoring process and risk profile analysis. The facility has 
enhanced the Bank’s capability to anticipate deterioration or improvement in the 
credit quality of a particular publicly listed entity and provide management with 
useful risk profile history. The Expected Default Frequency (EDF), which provides 
the default probability of these publicly listed counterparties, serves as an input to 
credit decision making, a tool to validate the Bank’s internal ratings and source of 
comparative industry risk profile data.  

Given the Bank’s strategic focus on financing development to stimulate economic 
activities across the nation, the Bank’s loan portfolio is generally concentrated on 
developmental loans, typically characterized by large and long term exposures that 
fund infrastructure projects and heavy capital expenditures.  The portfolio is generally 
spread across different industries, although significant lending exposures to certain 
sectors are evident. Among these sectors are the: “Manufacturing” sector to increase 
employment opportunities; “Electricity, Gas & Water” sector to improve access to 
basic utilities and support renewable energy initiatives; the “Public Administration 
and Defense” sector to assist  local government units; and the “Transport, Storage and 
Communication” sector to help enhance efficiency, increase production and reduce 
the intermediary costs of agricultural and other products through the strengthening of 
the supply chain and development of the country’s nautical highway via the Roll-On 
Roll-Off (RORO) services.

Market Risk
A major source of market risk for the Bank, in the form of price and foreign 

currency risk stems from its Treasury activities.  Trading and investment activities are 
carried out mainly to manage residual funds from the Bank’s lending activities.  

While capital requirements for market risk are accounted for using the standardized 
approach, DBP makes use of a combination of Value at Risk (VaR) calculations and 
stress tests to monitor risks arising from its trading positions.  To complement the 
VaR calculation, stress testing and scenario analysis are performed on both individual 
portfolios and on the consolidated positions to identify potential losses under extreme 
market scenarios which are not captured by VaR estimates and to determine the Bank’s 
ability to withstand severe and prolonged adverse market condition. 

A set of parameters are imposed on the Bank’s trading of financial assets to ensure 
that the risk tolerance established by the Board of Directors is properly implemented.  
The trading parameters, among others, include exposure and loss limits both on a 
portfolio and per Trader bases.  It also includes a set of rules that restrict the type of 
financial assets that can be traded by the Bank and control mechanisms to ensure that 
only capable individuals are allowed to trade and that all transactions are above board, 
transparent and with strict adherence to ethical standards.

Liquidity Risk
DBP’s funding profile is different from those of typical commercial Banks which 

are largely dependent on their deposit base. Being a special purpose domestic Bank 
focused on developmental lending, the Bank has access to ODA facilities from foreign 
governments and supranational development Banks, as well as other agencies which 
provide funds characterized by stability, and a relatively long tenor and low interest 
rates.

DBP makes use of a 
combination of Value at Risk 
calculations and stress tests 

to monitor risks arising from its 
trading positions. Stress testing 

and scenario analysis are also 
performed on both individual 

portfolios and on consolidated 
positions to identify potential 
losses under extreme market 

scenarios. 
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The Bank designed its liquidity risk management process with three elements 
appropriately linked to each other; from risk profiling in the Maximum Cumulative 
Outflow (MCO), to analysis of vulnerabilities in the stress testing, and defining 
concrete operational strategies during crisis events in the Contingency Funding Plan. 
This design helps ensure the Bank’s ability to meet its maturing obligations, which can 
be subject to uncertainties that may result from external events and changes in other 
risk factors.

The Bank has instituted liquidity risk controls taking into account the MCO in 
both its domestic and foreign currency books. These limits emphasize its ability to 
immediately generate available funds in the market at a reasonable price.

The Bank also employs Liquidity Ratio Analyses to determine significant changes 
in its liquidity profile and identify potential points of liquidity stress.  The Liquidity 
Ratios enable the Bank to constantly assess the structural components of its operations 
and serve as gauge for industry comparison. 

Interest Rate Risk
The Bank makes use of various tools in managing interest rate risk including the 

Interest Rate Gap (IR Gap), Earnings at Risk (EaR) and Economic Value of Equity 
(EVE) methodologies. Interest rate risk is managed through a structure of limits which 
define the Bank’s tolerance to losses brought about by interest rate movements.  This 
is complemented by regular stress testing that measures the Bank’s ability to absorb 
interest rate shocks. 

The Bank designed its liquidity 
risk management with three 
elements appropriately linked: 
risk profiling in the Maximum 
Cumulative Outflow, analysis of 
vulnerabilities in the stress testing, 
and defining concrete operational 
strategies in the Contingency 
Funding Plan. 
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Operational Risk
Operational Risk is inherent in the Bank’s business activities and results from 

inadequate or failed internal processes, people and systems or from external events.  
Management of operational risk is carried out within a structural organization and is 
embedded in various Bank processes via policies and control mechanisms.  While the 
RM Department provides for the operational risk framework, its implementation 
and day-to-day operational risk management are carried out by the business units 
and functions.

DBP uses the Basic Indicator Approach (BIA) in determining its operational 
risk capital requirement.  This is complemented by an analysis of the Bank’s 
historical loss experience based on data collected via its automated system for 
tracking operational losses, the Operational Loss Monitoring Module (OLMM). 

Risk Self-Assessment (RSA) exercises, which serve to identify risk areas and 
vulnerabilities, are regularly conducted across the institution.  Top level assessment 
of risks is performed by the Board and Senior Management in its annual Strategic 
Planning exercise.  This is complemented by a bottom-up RSA approach conducted 
by business units, wherein priority risk areas given the Board-set strategic directions 
are identified and appropriate actions are determined to manage these risks.

Business Continuity Plan / Disaster Recovery Plan
Recognizing the Bank’s vulnerability to losses resulting from external factors 

such as natural disasters, terrorist attacks and pandemic illness, among others, the 
Bank undertakes continual improvement of its disaster preparedness. The Bank 
regularly reviews and enhances its Business Disaster Recovery Manual to adopt 
industry best-practices and ensure its core business operations continue to function 
in the event of business disruption or disaster. Regular testing is scheduled and 
performed to ensure the ability of all Bank units to recover their business operations. 
To complement its detailed contingency measures, recovery facilities including 
application systems, equipment and supplies are regularly assessed and maintained 
to keep these responsive to the Bank’s recovery requirements.

The Bank regularly reviews 
and enhances its Business 
Disaster Recovery Manual to 
adopt industry best-practices 
and ensure its core business 
operations continue to function 
in the event of business 
disruption or disaster. 
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Anti-Money Laundering
To further prevent any money laundering activities through the Bank, the Know Your Customer (KYC) policies and 

guidelines are strictly enforced. Under the KYC guidelines, each business unit is required to validate the true identity of 
a customer based on official or other reliable identifying documents or records before an account may be opened. Each 
business unit is also required to monitor account activities to determine whether transactions conform to the normal or 
expected transactions for a customer or an account. For high net worth individuals whose source of funds is unclear, a more 
extensive due diligence exercise is required. Decisions to enter into a business relationship with a higher risk customer, 
such as a politically exposed person or a private individual holding a prominent position, are made exclusively at the senior 
management level.

Compliance and Legal Risks
Through the Compliance Monitoring Office, DBP implements a Compliance Program that includes identification 

of relevant laws and regulations and regular compliance risk testing of business units.  Meanwhile, legal risk is centrally 
managed, through the Office of the Legal Counsel, via control structures such as Legal Office sign-off procedures, issuance 
of legal opinions, and continuous training and awareness campaigns.  Also, the Bank utilizes standard legal documentation 
by employing procedures designed to ensure that transactions are properly authorized, as well as by consulting internal and 
external legal advisors.

Reputational Risk
As a government financial institution dealing with public funds, the success of its operations is anchored on its good 

name and reputation.  The Bank thus promotes and upholds ethical standards at all levels of the business organization and 
adheres to good corporate governance.

The Bank also embarks on active campaigns to make the institution known through the products and services it 
provides as part of its developmental mandate. It also actively supports various Corporate Social Responsibility projects and 
undertakings such as its scholarship and reforestation programs and assistance to Overseas Filipino Workers (OFWs). 

Strategic Risk
2010 marked a changing of hands in the national leadership as a result of the national elections in May. DBP, being 

a primary driving force in the country’s development, aligns its strategic thrusts with that of the National Government.  
It provides medium and long term resources for projects and investments which have a positive social, economic and 
environmental impact within the framework of sustainable development.   

Recognizing the need to adequately respond to the changing business environment, the Bank regularly undertakes 
research and analysis of the economic performance and outlook for the country and on the global environment, current 
developments in the banking sector and other industries to determine both threats and opportunities for the Bank, especially 
in the formulation of the Bank’s business plans, strategies and responses.

Know Your Customer (KYC) 
policies and guidelines 
are strictly enforced to 
prevent money laundering.  
The Bank also strictly 
implements a Compliance 
Program that includes 
identification of relevant 
laws and regulations. 
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D
BP participates in the formulation and 
implementation of national government 
policies, particularly in macroeconomic 
development, financial and industrial 
growth, and promotion of integral 
human welfare. 

Millennium Development Goals.  The Bank supports 
the country’s pursuit of the millennium development goals 
(MDG) adopted under the Millennium Declaration signed 
by 189 member states of the United Nations in September 
2000. The MDG has provided a concrete framework for the 
global community to reduce extreme poverty, illiteracy and 
disease by 2015. 

The financing programs of the Bank directly support 
the attainment of the MDG, including the Sustainable 
Health Care Investment Program (SHCIP) that supports 
the improvement of maternal and child health and 
management of communicable diseases.  The loan facility 
targets LGU-owned health care facilities in under-served 
areas, such as rural health units, barangay health stations, 
provincial and district hospitals, and community-based 
health facilities like birthing homes or lying-in clinics and 
botikas.  In the education sector, the Bank assisted the 
government in addressing the shortages of schools and 
school facilities and improving accessibility and quality of 
education in the country by supporting education projects 
of both public and private institutions.  The Bank also 
has the Development of Poor Urban Communities Sector 
Project (DPUCSP) for socialized housing projects and 
livelihood support services for the poor.

In 2010, the Bank participated in the country review 
on the MDG held at the Asian Development Bank.  The 
review tracked the progress of MDG in the Philippines and 
assessed the gains and lessons learned for the period 2000 to 
2010.  Furthermore, the review provided recommendations 
critical in the attainment of the MDG for the next five years.  

Philippine Development Plan for 2011-2016.  Also in 
2010, the new administration of President Benigno S. 
Aquino III began crafting the Philippine Development 
Plan for 2011-2016.  The Aquino government affirmed 
its commitment to the pursuit of the MDGs by closely 
integrating these in the core development agenda of the 
new medium-term plan.  Foremost in the national priority 
concerns were the attainment of inclusive growth, poverty 
reduction and human development.  

As a government financial institution, the Bank 
contributed in the formulation of the Philippine 
Development Plan particularly through membership in 
the planning subcommittees as follows: Subcommittee on 

Financial Sector, Subcommittee on Industry and Services, 
and Subcommittee on Water. 

Throughout the medium-term period covered by 
the Plan, the Bank would provide credit financing and 
technical assistance to priority development projects, assess 
the progress of the implementation, and regularly update 
the National Economic and Development Authority on the 
Bank’s participation, particularly in fund disbursements of its 
official development assistance (ODA) programs. 

On the other hand, the newly-designated DBP Board 
of Directors (BOD) also ensured that the development goals 
to be pursued by the Bank are aligned to global and national 
development policies.  Upon assumption to duty, the new 
BOD, together with management, promptly formulated 
the DBP Strategic Thrusts and Directions for 2011-2016.  
The medium-term strategic plan of the Bank identified its 
priority areas of development as infrastructure and logistics, 
environment, MSME and social services, among others.   
This directs the Bank’s lending assistance to projects with 
high development impact that would inevitably comprise 
the bulk of its loan portfolio.  

Networking with NG agencies and LGUs.  Towards 
the successful implementation of national government’s 
policies and priority projects, DBP regularly meets with 
GOCCs, NGAs, LGUs and barangays.  DBP sits at 
the Department of Energy-National Renewable Energy 
Board (DOE-NRE) as representative of GFIs.  The Bank 
coordinates with the Department of Environment and 
Natural Resources (DENR) and the Department of Interior 
and Local Government (DILG) that are participating 
institutions under the memorandum of agreement for the 
implementation of the Bank’s solid waste management 
projects.  The Bank is monitored by the National Anti-
Poverty Commission (NAPC) in the implementation of 
anti-poverty programs in the areas of socialized housing, 
health, livelihood and employment.    The Bank also 
coordinates with the Department of Health (DOH), 
DILG, PHILHEALTH and Department of Finance-
Municipal Development Office (DOF-MDO) as it serves 
as representative of the Health Sector Investment Advisory 
Committee.  With the overseas Filipino workers (OFW) 
as a priority area of government, the Bank works with 
the Department of Labor and Employment-Overseas 
Workers Welfare Administration (DOLE-OWWA) in the 
development and implementation of the Bank’s OFW 
Reintegration Program.  

Congressional Bills. The DBP directly participates in public 
policy formulation through inputs in various legislative 
bills and administrative issuances in 2010.  To mention a 

III. Public Policy Participation
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few, the Bank provided comments and recommendations 
to House Bill No. 213 or An Act Governing the Creation 
and Accreditation of Micro-Enterprise Development 
Institutions (MEDI) and for Other Purposes.  Mandated 
to promote the development of MSME especially in the 
countryside, the Bank fully supported the legal framework 
to establish MEDI aimed at eradicating poverty in the 
Philippines.    

DBP provided recommendations in the formulation 
of the implementing rules and regulations (IRR) of The 
Agri-Agra Reform Credit Act of 2009 or Republic Act No. 
10000, with the assurance that the Bank intends to fully 
comply with the mandate of the law.  

In House Bill No. 2867 entitled An Act Abolishing 
Certain Government-Owned and Controlled Corporations 
and Government Financial Institutions that included 
the proposed abolition of three DBP subsidiaries, the 
Bank explained the merits of these firms citing their 
developmental initiatives, viability and income generation 
for the Government.

 The Bank supported Senate Bill No. 1276 or An Act 
Amending Section 8 of Republic Act No. 7353 also known 
as the Rural Banks Act of 1992.  As a development bank, 
and with the intention to assist ailing rural banks, DBP fully 
supported the proposed reduction of the rate of dividends 
to be paid to equity investors of rural banks including LBP, 
DBP, and other GFIs and GOCCs.  

The Bank also fully supported Senate Bill No. 412 
requiring certain disclosures in connection with international 
money transfers to underscore transparency of all fees and 
charges in the availment of these banking services.

The UN Global Compact. DBP has continually 
championed the integration of the UN Global Compact’s 
10 principles in the Bank’s undertakings, operations and 
strategies. In pursuing this policy initiative, the Bank 
commits to these principles in the areas of (1) human 
rights, (2) labor standards, (3) environment, and (4) anti-
corruption, and ensures transparency and accountability. 
Considered to be an offshoot of this initiative is the 
attainment of broader UN goals, including the Millennium 
Development Goals.

In the areas of human rights and labor, DBP has high 
regard for its human capital thus, focusing its wide array of 
personnel services on their changing needs. On October 19, 
2006, the Bank issued Circular No. 18 to institutionalize 
Gender and Development (GAD) to promote gender 
equality and advancement of women. 

In 2010, GAD organized various seminars, leadership 
sessions and activities targeted for women empowerment 
including the launching of the Magna Carta of Women, 
the International Women’s Day and the National Women’s 

Month. The GAD also coordinated with national 
government agencies and other government financial 
institutions to institute best practices and government 
initiatives for women. Information on gender-related 
issues (i.e. Compendium on GAD, salient features of the 
Anti-Violence against Women and their Children Act of 
2004 and the Administrative Disciplinary Rules on Sexual 
Harassment Cases) was disseminated.

With focus on capacity building for clients, especially 
women, the GAD engaged in programs and projects such 
as the repatriation of and financial literacy program for 
domestic helpers and OFWs, Share-A-Gift project, relief 
operations, medical and dental missions, scholarship grants 
and other related activities. 

Over the years, the Bank has had a harmonious and 
collaborative employee-employer relationship. In 2007, the 
DBP Management and DBP Employees Union entered 
into a Collective Negotiation Agreement which takes effect 
until 2010 and covers 1,564 rank and file employees (or 
48% of the total number of employees).

Other than the presence of an established human 
resource development program, the Bank has persistently 
advocated environmental protection by expanding its ISO 
14001 certification. DBP’s environmental management 
system (EMS) was thus also expanded to cover 5 Regional 
Marketing Centers (RMCs) and host branches in 2010. 
In its marketing activities, the Bank has continually 
encouraged its clients to invest in projects that comply 
with environmental regulatory requirements and promote 
environmental preservation. One of DBP’s programs that 
espouse its environmental advocacy is the DBP Forest 
Program, which now covers 36 forest projects nationwide. 
Other environmental initiatives of the Bank are detailed 
under the Environmental Performance section. 

As to DBP’s anti-corruption drive, the Task Force on 
Good Governance was re-constituted in October 1, 2010 to 
ensure effective implementation of various reform programs 
in line with R.A. 9485 (An Act to Improve Efficiency in the 
Delivery of Government Service to the Public by Reducing 
Bureaucratic Red Tape, Preventing Graft and Corruption, 
and Providing Penalties). Also aligned to the task force’s 
mission is ensuring the Bank’s compliance to the Citizen’s 
Charter and related programs on good governance/integrity 
development, as required by the Civil Service Commission 
and other enforcing agencies of the Office of the President. 
Meanwhile, its secretariat was assigned as the Institutional 
Partner of DBP’s representative to the Graduate Certificate 
Course on Corruption Prevention Action Project (CPAP) 
of the Presidential Anti-Graft Commission (PAGC) and 
the Development Academy of the Philippines (DAP) until 
January 2011. 
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IV. StakeholdersÕ R esponse

D
BP’s mandate as a financing institution 
charged with pushing country-wide 
sustainable development calls on the 
Bank to undertake programs and 
initiatives that cut across the different 
sectors of the society.

For 2010, the organization’s 
sustained viable performance and resilience amidst major 
developments in the macro political and economic levels 
once more reinforced this strategic role.

The Bank remained a key development partner of 
government, consistently implementing programs and 
initiatives that help channel growth in four priority areas: 
the environment, infrastructure and logistics, community 
development and social services, and micro, small and 
medium enterprises.

With the Aquino administration launching its flagship 
Public Private Partnership program (PPP), DBP took on an 
enhanced role.  The Bank joined three other government 
financial institutions in committing a total of Php 200 billion 
to support the Philippine Infrastructure Development Fund 
to accelerate infrastructure development in the country. 

Complementing government in its intensified drive 
toward greater progress, the Bank carried on with its 
thrust to influence and work in collaboration with various 
target sectors: funding partners, local government units 
and other government agencies, industry associations and 
organizations, numerous businesses, and individual clients. 

Sustaining working partnership with these sectors, the 
Bank implemented various activities to effectively gather 
and serve feedback, interests, and concerns as a means to 
facilitate in policy-making processes.

Regular networking with government offices and its 
regulatory agencies was undertaken in a pitch to actively 
participate in conferences, meetings and discussions. A 
major activity that was participated in was the Infrastructure 
Philippines Conference organized by the Department of 
Finance and the Bangko Sentral ng Pilipinas through its 
Investors Relations Office.  This event brought together 
various infrastructure stakeholders including potential 
investors in a two-day in-depth discussion of the investment 
opportunities in the country’s logistics and infrastructure 
sector. With DBP as a major partner in bringing together 
key players, bank officials and representatives met with 
and briefed participants from the public and private 
financial community and industries on possible partnership 
opportunities in support of the PPP.

The DBP Forest Program remained on track in 
implementing reforestation initiatives that also presented 
livelihood to POs in fishing and farming communities in 
project sites.  During the year, the Bank also engaged the 
strategic support of leading environmental advocate ABS-
CBN Foundation in the sustainable cleanup of the Pasig 
River.  An agreement was signed for the establishment of 
materials recovery facilities (MRFs) that would prevent 
the disposal and discarding of solid wastes into the Pasig 
River as part of efforts to clean up the polluted waterway.

In considering various loan programs and technical 
assistance facilities as a main point of interaction with 
various stakeholders, the Bank continued to evaluate 
and ensure responsiveness to the requirements of target 
beneficiaries.  Last year, for instance, the Bank enhanced 
the program for micro, small and medium enterprises 
with the launching of the Sustainable Entrepreneurship 
Enhancement and Development Program (SEED), 
DBP’s umbrella program for micro, small and medium 
enterprises (MSMEs).  SEED aims to enhance the access 
of MSMEs to credit facilities and fast-track the credit 
process; bring SMEs to the mainstream of banking by 
implementing alternative ways of securing MSME loans; 
and maximize the Bank’s lending reach and help create 
employment and income opportunities.

Further tapping on its alliance with the private sector, 
DBP partnered with the Bank of the Philippine Islands to 
co-finance the landmark Php 560-million project for the 
rehabilitation of the existing water supply system of the 
Puerto Princesa City Water District. This is the maiden 
agreement under the Philippine Water Revolving Fund 
(PWRF), a public-private participation scheme wherein 
DBP and a private bank jointly undertake financing of 
water and sanitation projects.

The effective engagement of stakeholders rests to a 
large extent on making sure that programs and services 
are made as accessible as possible to the general public. A 
branch expansion program was thus rolled out.  Last year, 
two branches were opened in Clark and Vigan, with more 
branch offices schedule to start operations in 2011. DBP 
Bogo was likewise transferred to a new branch office to 
offer greater convenience and accessibility to clients.
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DBp Stakeholders regulators and policymakers Industry Affiliations

° Clients
° Local government units
° Private corporations and businesses
° Financial institutions and banks
° Micro, small and medium enterprises
° Individual depositors, investors and 

pensioners

° National Government
° Department of Finance
° Bangko Sentral ng Pilipinas
° Philippine Deposit Insurance Corporation 

(PDIC)
° Civil Service Commission
° Bureau of Internal Revenue
° Commission on Audit
° Other agencies

° Bankers Association of the Philippines
° Asian Bankers Association (ABA)
° Association of Development Financing 

Institutions in Asia and the Pacific
° Bankers’ Institute of the Philippines
° Bank Marketing Association of the 

Philippines
° Makati Business Club
° Philippine Chamber of Commerce and 

Industry
° Funding Partners
° Other NGOs/Industrial Organizations

Stakeholders         mode of interaction key Sustainability 
issues & concerns

Government

National government Bank ownership, government policies Dividends, policy compliance, economy 
building

Government regulators Networking, regulatory issuances, memos Policy compliance, payment of taxes

Local government units Loan transactions, development agreement, 
tie-ups

Development financing, loan repayment, 
succession

Internal stakeholders

Bank officers and employees, consultants and 
service personnel

Institutional events, in-house publications, 
intranet and emails, memos, public address 
system, bulletin boards

Personnel development and growth, 
monetary and non-monetary compensation, 
work environment

Bank clients

Bank clients, depositors, borrowers (current 
& prospective)

Branches, marketing units, marketing blitz  
and business road shows, client survey, 
transactions

Profit generation, service quality, client 
reach, business management, loan repayment

Professional and Non-profit organizations

Professional development organizations/ 
accreditation companies

Seminars, conferences, accreditation process, 
consultancy and outsourcing of services

Professional recognition, accreditation   
advocacy, delivery of contracted services

Business partners

Funders Developmental loans, technical assistance Impact, capacity-building, project 
sustainability, profits

Banks and other financial institutions Joint development agreement, joint ventures, 
tie-ups

Geographic & client reach, business 
generation

International  organizations Advocacy campaigns, statements of support, 
information sharing 

Principles of global compact, core values and 
advocacies, sustainable development

Media Organizations

Television and radio networks, print media Press briefings, news conferences, press releases, 
advertising, networking, interviews

Public information, promotion, exposure

                                                                                 Service firms, suppliers and consultants

Advertising companies Ad conceptualization, production, media 
implementation

Promotion, identification, exposure, 
reputation building 

Event service providers Conceptualization, production Project/activity implementation

Supplies/equipment suppliers Purchasing process Operations and logistics support
 



Development Bank of the Philippines30

VALUE DISTRIBUTED TO STAKEHOLDERS    

*  excludes expenses related to the conduct of volunteer work and outreach activities, implementation of the DBP forest program, and 
contributions to the AGFP and CSF

* * based on the 2009 DBP Audited Financial Statement

D
BP has persevered and progressed in 
the face of the nation’s difficulties. The 
organization believes that achieving and 
sustaining growth will enable the Bank 
to continue and prove its commitment 
of service to the nation through a 
system of support for the welfare of its 

stakeholders, members and employees. Even as calamities 
and circumstances have challenged the organization, DBP 
has put together an institutional campaign that enhanced its 
image, products and services, technology, IT infrastructure, 
and organizational development, while keeping in mind the 
principles and practices of corporate social responsibility. 

Continued Value Contribution 
For CY 2010, net income amounted to Php 3.68 B 

highlighted by a stronger performance than last year with 
an increase in interest income of 4%.  However, the Bank’s 
conservative stance of setting up Php 1.27 B provision for 
impairment losses to fully cover its non-performing loans 
and intensified by the decrease in other income by 47%, 
brought down the net income from last year’s Php 6.02 B 
to Php 3.68 B level.

The resulting income from operation in 2010 still 
provided the Bank with the means to continuously 
support its stakeholders in various forms and taking into 
consideration the well-being of the Filipinos and the 
country’s development goals as a whole. 

Just like in previous years, the Bank has continuously 
given paramount significance to the welfare of its employees 
as indicated by the Php 2.93 B paid in salaries and wages. 
This represents a Php 391 M increase equivalent to 15.417% 
from last year’s Php 2.541 B.  As partner to its stakeholders, 
the Bank also provided support to its suppliers in the form 
of purchases of goods and services amounting to Php 1.28 B, 
attesting to a sustained partnership with suppliers who assist 
in various operational requirements.

As a strategic ally of the National Government, DBP 
contributed and paid to the National Treasury a total of 
Php 3.85 B in 2010 in the form of dividends and taxes for 
the period.  This represents an increase of 73.44% from last 
year’s total dividends and taxes of Php 2.22 B.  There was 
also a rise in donation and contributions to the community 
by providing much-needed assistance amounting to 
Php 91 M or an increase of 8.33% from last year’s Php 84 M.  
This amount includes the Php 77.79 M contributions to 
a centerpiece corporate social responsibility initiative – the 
DBP Endowment for Education Program (DEEP). 

V. Economic Performance

VALUE DISTRIBUTED TO STAKEHOLDERS

(In M Pesos)
2010 2009** Change (%)

Increase/(Decrease)
Employees Salaries and Wages 2,929 2,538 15.41
Suppliers Goods and Services 1,283 1,578 (18.69)
Shareholders Dividends 2,500 1,000 150.00
Government Taxes Paid 1,352 1,221 10.73
Community Donations & 

Contributions*
91 84 8.33
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Defined Benefit Planned Obligation 
The retirement benefits of the Bank’s employees are 

covered by laws applicable to all government employees. 
Gratuities are paid by the Bank for those employed 
prior to June 1, 1977.  The Bank pays through a funded 
non-contributory gratuity plan consisting of actuarially 
determined normal annual service costs plus amortization 
of past service liability over a ten-year period which are 
charged to operations. Those employed after June 1, 1977 
shall be paid directly by the Government Service Insurance 
System.  However, in view of the Early Retirement Incentive 
Program (ERIP) IV, which is geared at ensuring the vitality 
of the Bank for the next ten years through infusion of new 
blood, cost savings in its personnel budget and creation of 
new opportunities for career advancement in the Bank, 
retirement incentive is paid to availees and invitees effective 
upon their separation from the Bank.

In compliance with applicable laws, the Bank 
established a Provident Fund for the benefit of its 
employees. Contributions made to the fund is based on a 
predetermined rate and charged to operations.

The present value of incentives accruing to officers 
and employees who responded to the Bank’s offer for early 
retirement as of end of year 2010 amounted to Php 737 M. 
Philippine Accounting Standard (PAS) 19 provides that 
benefits which fall due for more than twelve months after 
the balance sheet date shall be rediscounted using average 
market yields on Philippine government bonds with terms 
consistent with the expected employee benefit payout as of 
statement of condition dates.

The accrued retirement incentives of the Bank were nil 
for 2009 and Php 610 M for 2010.



A DBP-assisted project: STI College-Alabang rises in the south’s 
premier urban center of Alabang to bring technology education to 
the youth.



Ò DBP assisted in addressing 
the shortages of schools and school 
facilities and improving accessibility and 
quality of education in the country by 
supporting education projects of both 
public and private institutions. In 2010, 
the Bank participated in the country 
review on the MDG held at the Asian 
Development Bank. The review tracked 
the progress of MDG in the Philippines 
and assessed the gains and lessons 
learned for the period 2000 to 2010. Ó(Section X, Environmental Performance)
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The Environmental Development Project is a policy-based lending facility to support viable, environmentally sound 
and profitable investment projects. Launched on January 7, 2009, its objective is to provide Local Government Units, 
Government Owned and Controlled Corporations, Cooperatives/Associations, Water Districts, Private Corporations and 
Private Water Service Providers with long-term funds through DBP and its conduits (Participating Financial Institutions/
Microfinance Institutions) to mobilize, encourage and support activities and investments in environment-friendly projects, 
contributing to environmental protection and natural resource conservation.

As of December 2010, the EDP portfolio has steadily increased and DBP has been successful in approving a total of 24 
environmental investment projects amounting to Php 3.29 B and generated a total of 30 projects in the pipeline. 

For CY2010, eleven projects equivalent to Php 1.0 B was approved with a total of Php 257.9 M releases.

Environmental Impact Derived from the Projects
                         SECTOR                                       PROJECT IMPACTS/INDICATORS

INDUSTRIAL POLLUTION 
PREVENTION AND CONTROL (IPC)
(11 accounts)

➠ For cleaner production projects:
➢ Conserve 1,200 m3 per year of water
➢ Treatment of wastewater at 131,040 m3 per year
➢ Avoid emission of 30.36 mg/Ncm of particulate matter (PM)

        ➢ Reduce 76,140 tons of CO2 emission per year
➢ Reduce of BOD estimated at 13,208 kg per year
➢ Recover 840,000 m3 per year of methane gas which can be used to generate 

electricity
➢ Conserve 800,000 liters of bunker fuel
➢ Collect/divert 7,348 m3 of solid waste

➠ Increase plant/farm production/ efficiency
➠ Utilize 8 metric tons of recycled paper 
➠ Increase Hatchability Rate of Day-Old Chicks by 80%
➠ Decrease Bird mortality rate by 2%

SOLID HAZARDOUS/HEALTHCARE 
WASTE MANAGEMENT (SHWM)
(10 accounts)

➠ Collected 3.6 tons of waste per day 
➠ Treat/process 3,000 kg waste feather per day
➠ Treat/process 130 tons of compostable/recyclable wastes per day
➠ Dispose 1,332 tons of residual wastes per day

NEW AND RENEWABLE ENERGY (NRE)
(1 account) 

➠ Help the government achieve energy independence through development of indigenous 
and renewable energy resources

➠ Result in 75.9 MW of additional power generation capacity
➠ Replace 549,081 barrels of crude oil equivalent per year
➠ Reduce 110,339 tons CO2 emissions
➠ Rts would result in foreign exchange savings amounting to US$ 40.31 M annually

NEW AND RENEWABLE ENERGY (NRE)
(1 account) 

➠ Help the government achieve energy independence through development of indigenous 
and renewable energy resources

➠ Result in 75.9 MW of additional power generation capacity
➠ Replace 549,081 barrels of crude oil equivalent per year
➠ Reduce 110,339 tons CO2 emissions
➠ Rts would result in foreign exchange savings amounting to US$ 40.31 M annually

WATER SUPPLY AND SANITATION 
(WSS)
(2 accounts)

➠ Help the government achieve its commitment to the Millennium Development Goal of 
providing safe water supply by 2015

➠ Provide access to adequate, safe, clean and potable water to additional 9,943 service 
connections, serving a projected population of 156,380

➠ Contribute to the socio-economic activities of the community, create more economic 
opportunities in the coverage areas and promote commercial/industrial development 
in the locality as the residents will have access to piped water system thereby increasing 
their productivity

➠ Improve the health and living conditions in the service areas by reducing the incidence 
of water-borne diseases brought by unsafe water, bring about better domestic hygiene, 
sanitation and reduce fire damages

Launched in 2009 and two years into its implementation, projects approved and under evaluation under the EDP are 
expected to contribute positive environmental impacts as indicated.

Kreditanstalt fur Weideraufbau-Credit Line for Solid Waste Management (KfW-CLSWM)
In support of the implementation of RA 9003, otherwise known as the Ecological Solid Waste Management Act of 

2000, DBP has established the Sustainable Solid Waste Management Program (SWMP).
The primary objectives of SWMP are to help the LGUs comply with the targets embodied in RA 9003 and to ensure 

the protection of the environment and public health.
Initial funding came from Kreditanstalt fur Weideraufbau-Credit Line for Solid Waste Management (KfW-CLSWM), 

VI. Development Programs

environmental Development proJect (eDp)
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a dedicated financing window for solid waste management amounting to EUR 15 M or about Php 1.0 B. The facility was 
fully disbursed on July 31, 2010.

As of August 2010, the program has approved 15 projects and released a total amount of Php 976.53 M, covering seven 
municipalities, eight cities and two private operators. For CY 2010, Php 148.54 M has been released. 

As of December 2010, a total of 25,079.40 tons of waste has been addressed through proper collection/treatment 
and transport, while a total of 1,808 tons has been recovered/recycled/composted and 567 tons of waste has been properly 
disposed of.

DBP financed its first waste-to-energy project wherein about 5,330 tons of methane gas produced in the landfill can be 
converted to about 19,780,200 kWh per year. This is capable of providing electricity to over 20,000 households annually.

Clean Development Mechanism
On August 4, 2010, management approved the Carbon Finance Program (CFP) to further highlight DBP’s commitment 

to environmental protection. Complementary with its developmental programs intended to finance identified strategies, 
the CFP sets aside Php 60 M of the Bank’s own funds to assist the CDM registration of clients’ eligible projects, and the 
translation of the generated carbon credits into income. A bundle of two mini-hydro projects in Bohol and in Romblon are 
awaiting validation by a Designated Operational Entity (DOE). Another project involving the capture of waste blast furnace 
gas and its utilization for the generation of electricity is in the works under the CFP. 

DBP makes the carbon market accessible even to small industry players who, individually, lack capital and technology, 
through the Programme of Activities (PoA) scheme of registration where only the program design is registered with the 
United Nations Framework Convention on Climate Change (UNFCCC).

During the PoA’s crediting period of 28 years, qualified projects are merely enrolled by a DOE as CDM Project Activities 
(CPAs). This allows transaction costs to be shared among the CPAs, greatly relieving them of the heavy financial requirement 
needed to gain carbon credits. Currently, DBP is in the process of developing three PoAs covering various sectors. The Project 
Design Documents (PDDs) of the PoAs for municipal solid waste (MSW) composting projects and hydropower plant 
projects (5MW and below) have been drafted and currently undergoing review. The Project Idea Note (PIN) of the PoA for 
methane recovery in hog farms has also been completed.
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Power and Water: Basic Needs for Sustainable Living
The national elections inevitably affected the inroads that DBP had achieved in terms of promoting and assisting project 

developers accomplish their goals in the power sector. Nevertheless, the Bank has continued to strive to better support 
partners and double up efforts towards achieving sustainable development.

Renewable Energy Power Generation 
DBP has been very proactive in renewable energy development even prior to the passage of Republic Act 9513, also 

known as the Renewable Energy Act of 2008.  As previously reported in the 2009 SDR, the Bank has already financed 22 
renewable energy projects for a total loan amount of Php 5.86 B. This is expected to contribute an additional capacity of 
182.18 MW both on the grid and off-grid. 

In 2010, two hydropower projects were dropped due to change in developmental plans. This resulted in a reduction in the 
projected additional capacity to 175.94 MW for a total loan amount of Php 5.023 B. Out of the 20 projects assisted, 15 RE 
projects are operational with a combined capacity of 36.84 MW capacities, two solar home systems are no longer operational, 
two hydro power projects are undergoing development and one biomass project is undergoing documentation. Below are details 
on the revised project breakdown and the corresponding projected developmental impact:

Developmental impacts as of 2009 as of 2010

Additional Capacity (MW) Hydropower 155.26 148.86
Biomass 26.9 26.9

Wind 0.18 0.18

Solar Ð Ð

Estimated Additional Household Connections 10,855 10,855

Estimated Barrels of Fuel Replaced 1.29 M 1.20 M

Estimated Tons of CO2 Equivalent Avoided 477,700 469,170

Estimated FOREX Savings (US$) 33.75 M 28.26 M

Estimated Government Savings (Php) 34.20 M 34.20 M

Although a reduction in developmental impact was recorded in 2010, this scenario is expected to improve as it continues 
to push renewable energy sources for wider electrification coverage. Investors are in a “wait and see” attitude on the Feed-
in Tariff rates to be approved by the Energy Regulatory Commission, which is expected to come out by 2011. Currently, 
a pipeline of renewable energy projects is being built, projected to contribute 16.10 MW of additional capacity with an 
estimated loan amount of Php 2.25 B within the coming year.

Three renewable energy projects came into fruition in 2010: two rice husk-fired biomass plants in the Province of Isabela 
and one hydropower plant located in Sibuyan Island, Romblon. This hydropower plant is operated by Romblon Electric 
Cooperative Inc. (ROMELCO).  

ROMELCO’s 0.9 MW Cantingas Hydroelectric Plant was inaugurated in April 2010. Based on data provided by
ROMELCO, the hydropower plant generated 3,380,199 KWH.  Using an emission factor of 0.80 tons of CO2 MWH based 
on the Project Design Document (PDD), the estimated emission reduction is at 2,704 tons of CO2.  In addition, the project 
resulted to fuel oil savings equivalent to 6,378 barrels which translate to foreign savings on oil import of US$ 0.682 M (based 
on December 2010 diesel oil price of US$107 per barrel). 

The two rice husk-fired biomass plants in the Province of Isabela began operation by middle of 2010. Based on a study, 
the projects are expected to generate a total of 4 MW capacities, with an annual estimated CO2 emission reduction of 
5,328 tons. In addition, the projects will result to fuel oil savings equivalent to 1,852 barrels which translates to foreign 
savings on oil import amounting to US$ 0.32 M. 
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Power Transmission and Distribution
Investments in power generation may require complementary upgrading in transmission and distribution facilities. 

Minus the efficiency in transmission and distribution, generated power gets dissolved to system loss, which translates into 
consumer dissatisfaction and poor revenue performance of the power provider.    

As of 2010, DBP has financed eight distribution utilities with projects ranging from construction of substation and 
transmission lines to rehabilitation or upgrading of distribution systems. All these projects reduce system losses equivalent to 
10,684 MWh, avoiding carbon dioxide emission of as much as 5,983.04 tons and saving foreign exchange about US $2.036 M 
per year for the importation of about 20,612 barrels of fuel oil.

Bio-fuels
San Carlos Bioenergy Inc. (SCBI), DBP and four other banks extended a Php 1.778 B to finance the bio-ethanol 

production plant, encountered rough sailing in 2010. The project supports Republic Act 9367, otherwise known as the 
Biofuels Act of 2006. It was, however, forced to stop ethanol production to curb losses arising from the entry of imported 
alternative fuel. Nevertheless, the plant was able to produce 10,232,842 liters of ethanol and generated 16,323.76 MWh of 
electricity for 2010.

Water Supply and Sanitation 
Water is an essential component of human development.  As it is indispensible to sustaining life and health, water is a 

fundamental element of sustainable economic growth.  In growing economies like the Philippines, water supply and demand 
continue to rise, keeping pace with rapid urbanization, increasing industrialization and a rising population.

Not less than Php 85.7 B is needed to meet the Millennium Development Goals (MDGS) target of providing safe and 
reliable access to water supply services to 90% of the population by 2015.  An estimated 18 M Filipinos or 3.6 M households 
presently residing in waterless areas remain without access to safe drinking water or any formal water supply system.

Cognizant of the issues surrounding the water supply sector, DBP, a prime conduit of official development assistance 
(ODA) funds, has incessantly played a catalytic and active role in pump-priming and financing of sustainable water supply 
investments.  Over the years, water supply and sanitation have been among the core priority areas of DBP through ODA 
programs funded by JICA, ADB and other foreign financial institutions.

From twelve approved investment projects in 2009 amounting to Php 457.58 M and aimed at providing potable water 
supply to 11,544 service connections and 57,720 households, DBP was able to finance five water supply and sanitation 
investment projects in 2010 amounting to Php 821 M. This comprises water districts and a private corporation.  Upon 
implementation, it will provide an additional of 50,456 m3/day of water to 33,097 new household connections in 66 
barangays all over the countryside.

By improving these Level III water supply systems, water services will become more efficient and will produce 
non–revenue water (NRW) with equivalent volume of 14,560.22 m3/day.  In terms of sanitation, a total of 6,500 m3/day of 
wastewater generated is expected to be treated.
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The Philippine Water Revolving Fund in Support of the Bank’s Thrusts
In January 2009, DBP launched the Philippine Water Revolving Fund (PWRF) under the Environmental Development 

Project (EDP), which was designed to boost public-private investments through the participation of private financing 
institutions in the water supply sector.  Funded by JICA, the participation of PWRF is an innovative co-financing modality 
that leverages public funds with private resources with the primary purpose of providing concessional terms for water supply 
and sanitation projects.

With the launch of PWRF, the Bank is continually realizing its goals to improve the country’s current water supply and 
sanitation conditions.  For 2010, it has approved and financed two investment projects amounting to a total of Php 612 M 
with an amount of Php 186.50 M disbursement made.  A number of pipeline projects are still under evaluation for possible 
funding under PWRF to utilize the remaining 75.14% of the amount allocated.

PWRF opened up the window to a number of developmental impacts.  It paved the way to the pioneer technology of 
Submarine Pipe Network Installation of 1.72 km – 40 mm diameter HDPE submarine pipe with a conveyance capacity 
of 16,000 m3/day connecting Tabon Junction in Caticlan and Manoc–manoc Junction in Boracay Island.  As the country’s 
first, it will augment the growing water supply requirement of Boracay Island, one of the country’s most popular tourist 
destinations.  Moreover, the upgrading of its sanitation and sewerage services will be able to meet the challenges of increasing 
demand for wastewater treatment due to continuous influx of tourists to the island throughout the year. The project will also 
result to a reduction in NRW of about 20 % equivalent to 600 m3/day by 2018.

The abovementioned projects not only beefed up DBP’s portfolio as it also allowed the Bank to effectively pursue its 
development. It goes on to help the government achieve its commitment to the MDG not only in providing access to potable 
water but also in improving the economic condition of the country and eventually improving lives of the Filipinos.

Sustainable Logistics Development Program 
The signing of the loan agreement on November 9, 2009 between DBP and JICA for the Logistics Infrastructure 

Development Project (LIDP) - a ¥ 30.380 B loan facility - supplemented the Bank’s thrust in development financing and 
more importantly offered another avenue to further develop the country’s Road Ro-Ro Terminal System, Bulk Chain and 
Cold Chain.

In line with this, the LIDP’s expanded project objective aims to improve and modernize the current transportation 
network and logistics facilities with the end view of reshaping the country’s physical and economic configuration most 
particularly in the countryside.
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Double Hulling of Tankers
In order to improve the current transportation network, one important project approved by the Bank was the conversion 

of five tanker vessels from single hull-double bottom to double hull-double bottom. The five tanker vessels’ estimated 
aggregate capacity is 6,256.24 GRT.  The project has firmly addressed the Government’s requirement on the use of double-
hulled vessels in oil sea transport as a measure that would lessen or prevent oil spills that may damage the country’s coastal 
areas. This directive was enforced as part of the Philippines’ commitment under the International Maritime Organization 
(IMO) International Convention for the Prevention of Marine Pollution (MARPOL 73/78).

Moreover, it will directly upgrade the country’s tanker domestic fleet of IMO compliant vessels for petroleum grade 
tanker operation.

Acquisition of New RORO Vessels
DBP also approved the acquisition of 10 brand new ROPAX (Roll-On/Roll-Off Passenger) Catamaran type vessels to 

ply mostly commercial routes covering a part of the Western Nautical Highway (Roxas, Mindoro Oriental – Caticlan, Aklan) 
and the Eastern Nautical Highway (Matnog, Sorsogon – Dapdap, Samar and Liloan, Leyte – Lipata, Surigao).  

The project’s overall objective is to provide seamless coverage of both Eastern and Western Seaboards of the Philippine 
Nautical Highway through the addition of several routes in order to complete the Western Seaboard:  Batangas City, Batangas 
– Calapan City, Mindoro Oriental; Iloilo – Bacolod City, Negros Occidental and Dumaguete City, Negros Oriental – 
Dapitan City, Zamboanga del Norte.

This strategic move will provide complete transport services from Luzon all the way to Mindanao.  The project is 
estimated to transport an aggregate capacity per trip of 2,530 passengers and 40 buses.

It will also contribute to the upgrading of  “aging” domestic RORO fleet in the country. Based on the Maritime Industry 
Authority Study of 2005, there will be a demand of additional 213 RORO vessels of varying gross tonnage. 

Social Services
Social Services is a strategic thrust being addressed by DBP’s Program Development II (PD II) with a focus on initiating 

and designing responsive development programs.  PD II comprises of four sectors, namely: a) Housing; b) Health Care; 
c) Education; and, d) Basic Sectors (OFWs, Indigenous Peoples, People with Disabilities, and the like).  Taking its cue from 
the pronouncements of President Aquino’s administration, increased attention to this area is anticipated.

The Housing sector had funding support from the Asian Development Bank’s Development of Poor Urban Communities 
Sector Project (DPUCSP).  DPUCSP was directed especially for socialized housing projects outside Metro Manila but had 
closed in April 2010.  Only the Sustainable Health Care Investment Program (SHCIP), which may be deemed the first 
demand-driven financing program, is currently in place.  Programs for Housing and Education had been completed by 
yearend.  While these programs will be initially funded from DBP funds or from second generation funds where they may 
be eligible, ODA funding support will be considered. 

Education is one of the 
sectors being assisted by 
DBP under its strategic thrust 
on Social Services.
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Sustainable Health Care Investment Program 
DBP launched the Sustainable Health Care Investment Program (SHCIP) to support the country’s drive to reach health 

system targets of the Millennium Development Goals (MDGs), particularly on the improvement of maternal and child 
health, and the management of communicable diseases. On June 11, 2009, two funding facilities support the SHCIP at 
US$50 M each, the KfW-SHCIP and the ADB Credit for Better Health Care Project (CBHCP). SHCIP aims to provide 
better availability, access and affordability of health services to a greater number of Filipinos, especially those residing in the 
countryside.

Given the two fund facilities and their respective directions, SHCIP segmentized its market.  KfW- SHCIP supports 
capital expenditures of commercial and private hospitals in urban areas.  Since it is not constrained from funding advanced 
medical equipment, KfW-SHCIP can cater to servicing the ageing population. ADB’s CBHCP, on the other hand, targets 
LGU-owned health care facilities in under-served areas, such as rural health units, barangay health stations, provincial and 
district hospitals, and community-based health facilities like birthing homes or lying-in clinics and botikas.  CBHCP also aims 
to harness Public-Private Partnership (PPP) arrangements in the delivery of public health services, and provides Technical 
Assistance to put PPP in place.  Further, CBHCP provides grants to train midwives in entrepreneurship and financial literacy.  
CBHCP gives priority for health facilities it provides, with funding support to be accredited with PhilHealth. In the market 
segmentation scheme of SHCIP, CBHCP prioritizes countryside areas and maternal/infant diseases. 

As of December 31, 2010, 26 projects have been approved under SHCIP, amounting to Php 2.66 B. Thirty-four 
projects were in the pipeline amounting to Php 3.42 B.  The projects are scattered all over the archipelago, spread out 
over the Philippines with five hospital projects in the National Capital Region, 10 in Luzon, six in the Visayas and five in 
Mindanao.  These involve construction or upgrade of hospitals, acquisition of hospital/medical equipment, and construction 
of a dormitory for medical students.  Releases for these projects amounted to Php 1.06 B, viz: 

As of December 31, 2010

No. of Projects Endorsed 41

No. of Projects Approved 26

Total Amount Approved (In M Pesos) 2,656

Total Amount Released (In M Pesos) 1,057

The 26 SHCIP-funded projects add up to a total of 1,371 beds, slightly improving the ratio of bed to population from 
1:957 to 1:943 in their catchment areas.  To ensure the quality of medical services offered by these projects, Philhealth 
accreditation is required. With the improved facilities, maternal and obstetric needs of pregnant women who are PhilHealth 

DBPÕ s SHCIP supports the 
MDGs on the improvement of 
maternal and child health.
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members are addressed, thereby also increasing the facility-based birth deliveries and reducing the risks of maternal deaths.  
Also, the private hospitals supported by the program are strongly encouraged to allocate not less than 10 percent of its 
authorized bed capacity as charity beds and to foster the health care referral system.   

Development of Poor Urban Communities Sector Project 
To effectively respond to the shelter needs of urban poor families in the Philippines, the Bank obtained from ADB 

in April 2004 a loan of US $30.5 M for socialized housing. The DPUCSP was designed to make a direct and significant 
contribution in the reduction of both income- and asset-based poverty in the Philippines. While DPUCSP project 
implementation was ended in April 2010, second generation funds continue to finance housing and shelter projects. Unlike 
the newer fund facilities, DPUCSP was still a supply driven facility and a stand-alone project that was not integrated to a 
development program in the Bank.  

The Bank approved nine socialized housing projects under Part A and several livelihood support services under Part B 
for the poor with total releases of Php 826.48 M.  Under Part A, the approved projects are expected to yield a total of 6,168 
socialized housing units.  On the other hand, through Part B, the project was able to deliver 10,685 enterprise loans, 9,502 
home improvement loans, and 11 housing loans.  While the contributions of DPUCSP seemed modest, it facilitated key 
innovations which are expected to positively contribute to shelter delivery in years to come.

Key innovations in housing finance spearheaded by DBP through DPUCSP are:
•	 Promotion of key financing innovations in housing such as the Homeowners’ Association (HOA) Modality (HOA) and 

the NGO Lending Modality was one of the strategies employed.  Approved in 2008, the Bank’s Lending Guidelines 
to HOA pioneered commercial lending for housing to community associations.  The NGO lending modality targets 
established non-government organizations with proven track-record in shelter delivery through innovative approaches 
to construction technology applications, community organizing and strong savings and credit programs.

•	 Cognizant of the private sector’s potentials in sustainable shelter delivery, the Bank actively promotes public-private 
sector partnerships that utilize the efficiency of the private sector and the regulatory support of the public sector in 
pushing for housing for the poor. 

•	 On February 14, 2008, the Bangko Sentral ng Pilipinas approved the Housing Microfinance Manual.  The first of 
its kind in Asia and the Pacific, the Manual was the result of the collaborative work of the DBP and its partners in 
DPUCSP like the HUDCC, MFIs and other shelter agencies.    

•	 A supplementary technical assistance to the DPUCSP, the “e-Haus Project” was designed to facilitate monitoring of 
DPUCSP housing projects. It also seeks to improve access of urban poor communities to housing finance services 
through the use of appropriate and cost-effective ICT applications.  
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Education
With only a few more years until 2015, the reckoning year of the attainment of the country’s Millennium Development 

Goals, the target of sending 100% of primary school-age population to schools has become more daunting.  The National 
Government has been working double-time to address chronic shortages in school facilities and improve accessibility and 
quality of education in the country. Literacy is a very strong quality of the Philippine population that is being eroding over 
time due to shortfall of infrastructure in education. 

In support to the National Government, DBP continues to promote infrastructure development for the Education 
sector by funding education-related projects of both public and private institutions. As of December 30, 2010, the Bank has 
a total number of 98 projects in its loan portfolio of Php 26.5 B in the Education sector. Of this, 33 projects amounting to 
Php 5.1 B were approved in 2010.

According to statistics from the Department of Education (DepED), 86% of the country’s student population are 
enrolled in public schools for their affordability and accessibility.  To channel available funds to where it can create the 
most developmental impact, the Bank created the Financing for Public Basic Education (FPBE).  FPBE is a sub-program 
under the Financing Program for Philippine Education which offers affordable funding options for projects of Local School 
Boards which manage public schools offering basic education (i.e. preschool, elementary, secondary) and using their Special 
Education Fund as a source of repayment. 

         Borrower Project Loan Amount Status

Province of Nueva Ecija
Construction of 69 public high 
school buildings

Php 281.7 M For release

Cabanatuan City
Construction of 47 school 
buildings or 125 classrooms

Php 90 M 100% completed

Municipality of 
Pantabangan

Construction of 10 school 
buildings or 24 classrooms
Construction of 2 HE buildings
Repair of 50 school buildings
Construction of mini-gymnasium
Construction of perimeter fence 
Acquisition of 1,500 arm chairs

Php 70 M
Ongoing 
Disbursement

Antipolo City
Construction of school buildings
Other education-related projects Php 750 M Ongoing 

Disbursement

MSME & Enterprise Development
DBP’s umbrella program for MSMEs is the Sustainable Entrepreneurship Enhancement and Development (SEED) 

Program. It has two sub-programs: the a) Credit Surety Fund (CSF) Credit Facility (Circular 11) and b) Retail Lending 
for Micro and Small Enterprises (CPM 160A). The latter, having an overarching coverage, subsumed the “One Town, One 
Project” (OTOP).

CSF Credit Facility
The CSF Program is the brainchild of the Bangko Sentral ng Pilipinas. It puts together funds raised by mature 

cooperatives, matched with counterpart funds from the LGU, and augmented by contributions from other institutions like 
DBP, Land Bank of the Philippines, the Industrial Guarantee & Loan Fund, and other financial institutions, into a surety 
fund. It aims to address one of the challenges faced by small enterprises in accessing loans: the lack of acceptable collateral. 
The CSF, which is managed by the CSF Oversight Committee, is an alternative security cover to hard collateral.
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Aside from being a contributor to the CSF, DBP also serves as a trustee Bank of the CSF. With this vital function, 
DBP is tasked with assuring that the funds are intact to make good the guarantee cover. It also provides a credit line for the 
participating cooperative for on-lending to its members, as well as lend directly to member enterprises of the cooperative.  
The former may be viewed as a wholesale operation while the latter is part of its retail operation.  

To date, DBP has approved contributions to eighteen CSFs nationwide amounting to Php 31.05 M, of which Php 17.7 M 
has been released to ten CSFs.  

CSF Program Performance as of December 31, 2010
No. of  CSF with approved contribution 18

Total  Approved Contribution Php 31.050  M

Total  Releases (DBP’s Contribution) Php 17.700 M

Total Amount Pooled by 12 CSFs - including those funds deposited with 
other trustee Banks.

Php 123.968 M

Total Amount Deposited with DBP Php 85.551 M

Total Interest Income Earned Php 0.609 M

Total  Loan Approvals Php 72.350 M

Total Loan Releases Php 25.120 M

Total Loans in the Pipeline Php 93.000 M

BSP’s 2010 Target Loans for 12  CSFs Php 370.000 M

    

Retail Lending for Micro and Small Enterprises 
Retail Lending for Micro and Small Enterprises (MSEs) took off from CPM 160 which provided the applicable policy 

guidelines covering loans to MSMEs.  A survey among the branches and a comprehensive review by the SME Unit of the 
Bank’s PD II led to the conclusion that CPM 120 was not responsive enough for small enterprise loans.  Thus, the SME 
Unit proposed the spinoff of small loans from CPM 120 and for these to be governed by a separate set of guidelines.  The 
Board approved  the guidelines for retail lending to MSEs under BR No. 0052 dated March 10, 2010 and circularized as 
CPM 160A in July 2010.

 Retail Lending for MSEs covers start-up and existing enterprises with asset size of not more than Php 15.0 M and 
with loan requirement of over Php 150,000 but not more than Php 10.0 M.  CPM 160A aims to improve access to credit 
by MSEs through simplified procedures and shorter turn-around time. Among the adjustments it introduced refer to lower 
equity requirement, flexibilities in collateral cover, lessened documentary requirements, lengthening the grace period and 
term of the loan, respectively, to accommodate the development period of the enterprise, and the delegation of authorized 
credit limits to Branch Heads (secured loans up to Php 500,000 and clean loans up to Php 250,000) and to Regional Heads 
for clean loans (up to Php 2.5 M).

1 Cavite CSF

2 Aurora CSF

3 Bohol CSF

4 Negros Oriental CSF

5 Compostela Valley CSF

6 Davao del Norte CSF

7 Iloilo CSF

8 Negros Occidental CSF

9 North Cotabato CSF

10 Davao Oriental CSF

11 Cebu City

12 General Santos CSF

13 Digos City CSF

14 Davao City CSF

15 Albay Mayon CSF

16 Dipolog CSF

17 Mindoro Oriental CSF

18 Mindoro Occidental CSF
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The following are updates on the loans generated under the Retail Lending for Micro and Small Enterprises:

               Loan approvals, loan releases, number of MSEs assisted and jobs generated

RMC
No. of Accounts/
MSE Beneficiaries

Loan Approval
( in P’000)

Loan Releases
( in P’000)

Jobs Generated

Micro Small Micro Small Micro Small Micro Small

Bicol 13 6 7,820.0 9,300.0 5,814.45 9,300.00 249 93

Panay 1 13 500.0 19,650.0 500.0 18,450.0 4 226

Negros – 5 – 17,650.0 – 10,350.0 – 66

Southern Mindanao 4 11 4,350.0 40,950.0 4,350.0 39,650.0 97 155

Eastern Visayas 1 24 150.0 62,626.0 149.25 47,073.07 3 296

North Eastern 
Mindanao 1 14 350.0 42,480.0 350.0 38,582.39 2 285

Central Visayas 2 4 7,000.0 5,557.0 3,600.0 5,557.0 50 25

North Eastern Luzon 3 9 1,190.0 89,900.12 1,135.0 66,004.12 14 192

Southern Tagalog 1 2 2,896.0 1,500.0 2,896.0 1,500.00 22 13

Western Mindanao – 9 – 34,350.0 – 14,584.96 – 105

Northern Mindanao 3 6 1,800.0 10,750.0 1,800.0 5,750.0 37 124

Central Luzon 5 16 1,983.11 40,498.39 1,931.01 39,698.40 35 136

South Eastern 
Mindanao 8 11 5,760.0 45,481.0 3,860.0 19,819.20 32 109

Western Luzon 1 4 150.0 4,950.0 150.0 4,650.0 5 31

Metro Manila – 6 – 27,682.0 – 4,100.0 – 407

Sub Total 43 140 33,949.11 453,324.51 26,535.71 325,069.14 550 2,263

Total 183 487,273.62 351,604.85 2,813

A summary of pipeline projects with corresponding total amounts: 

Regional Marketing Center No. of Accounts Total Loan Amount 
(in P ‘000)

Northeastern Luzon 30 88,300.00

Western Luzon 8 13,650.00

Central Luzon 24 62,250.00

Metro Manila 7 33,300.00

Southern Tagalog 12 43,381.00

Bicol 35 90,050.00

Eastern Visayas 11 21,650.00

Central Visayas 10 33,022.00

Panay 6 6,000.00

Negros 9 25,905.00

Northern Mindanao 5 12,615.20

Northeastern Mindanao 7 11,700.00

Southern Mindanao 8 13,603.00

Southeastern Mindanao 6 27,300.00

Western Mindanao 6 13,500.00

TOTAL 184 496,226.20

Retail Lending for MSEs or CPM 160A began to show signs of access to loans by its intended beneficiaries.  Six months 
after issuance of the guidelines, only Php 487 M in loan approvals was recorded.  The SME Unit has been trying to unravel some 
of the problems that emerged, most of which may be characterized as adjustment frictions, from CPM 160 to CPM 160A.  It 
is anticipated that as Retail Lending for MSEs gathers momentum, then the Bank may have truly been of assistance to this vital 
segment of MSMEs.   
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VII. Social Performance

T  
hrough the years, DBP has been true to its doctrine that people are an organization’s most important assets 
and reliable partner in nation-building. As such, the Bank continuously invests in people’s capability and 
opens up opportunities for them to realize their fullest potential. More than developing their professional 
lives, the Bank also embarks on programs that promote healthy lifestyle and work-life balance. The Bank’s 
effort to develop well-rounded employees was reciprocated with efficiency and commitment as evidenced by 
DBP’s continued competitive stance in the banking industry. 

Getting on Board: The DBP Recruitment Strategy
The Bank’s recruitment strategy is anchored on the Civil Service Commission’s advocacy of hiring only the best and 

the brightest for the bureaucracy. The Bank’s Human Resource Management (HRM) department has been enthusiastically 
introducing DBP as an ideal work place for outstanding new graduates and experienced bankers. 

DBP has standard rules and procedures on hiring to ensure objective selection and appointment of candidates. These 
apply to both rank and file and officers. 

Once the need to fill-up a vacant position is established by the requesting department and approved by the proper 
authorities, HRM initiates scouting for the best and the brightest. 

Publication of the vacant position within the required period is observed, in accordance with CSC regulation. Applicants 
who meet the minimum qualification standards of the position in terms of education, work experience, training and pass the 
DBP pre-employment examination are considered for the position. Candidates are then shortlisted based on qualifications, 
including potential to take on the challenges of the job. A background investigation is conducted while information on the 
past performance, attendance records and audit reports are considered for internal applicants. With these papers and data on 
hand, HRM then prepares the selection line-up which will be submitted to the Personnel Selection Board (PSB).

The PSB, which is composed of senior career officials and employee representatives, assess and deliberate on the merit 
and fitness of the candidates. The PSB’s recommendation is then elevated to the President and CEO for approval.  For senior 
officers, approving authority is the Board of Directors. 

The systematic assessment of the competence and qualifications of the candidates for appointment is a confirmation of 
the Bank’s objective selection based on merit and fitness. 

Snapshots of the DBP Workforce 
When DBP re-opened its early retirement program in 2010, the Bank simultaneously geared itself with a transition plan 

to ensure that operations will not be adversely affected by the exodus of seasoned personnel. A total of 75 employees were 
separated last year, 29 of whom retired under the Bank’s Early Retirement Incentive Program (ERIP) while 46 resigned. This 
translates to a turnover rate of 3.26% which is a slight decrease from 2009’s 3.30%. 

Table 1. Total Number and Rate by Employee Turnover by Gender and Age

Active Separated Turnover 
Rate (%) Active Separated Turnover 

Rate (%)

2009 2010

By Age

20-29 381 9 2.4 425 10 2.4

30-39 508 16 3.1 511 10 2.0

40-49 863 11 1.3 848 9 1.0

50-59 425 33 7.8 441 25 5.7

60 & Above 32 4 12.5 45 21 46.7

Total 2209 73 3.3 2270 75 3.3

By Gender

Male 852 25 2.9 871 43 4.9

Female 1357 48 3.5 1399 32 2.3

Total 2209 73 3.3 2270 75 3.3
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By age distribution, turnover rate is highest at 60 years and above (46.67%), followed by the 50-59 bracket (7.8%) – 
understandably so, considering that age requirement for ERIP is at least 50 years old. By gender, turnover rate is lower among 
female employees for 2010.

Table 2. Total Workforce by Employment Type; 
Breakdown of Employees by Category

Station Regular Casual

Male (M) Female (F) Total 2010z Total
2009 % Change Male (M) Female (F) Total 2010 Total

2009 % Change

Head Office 447 555 1002 1,010 -0.8 23 7 30 30 –

Branches 427 841 1268 1,199 5.8 36 3 39 40 -2.5

Total 874 1,399 2,270 2,209 2.8 59 10 69 70 -1.4

Station Contractual (Including direct hire) Total

Male (M) Female (F) Total 2010 Total
2009 % Change Male (M) Female (F) Total 2010 Total

2009 % Change

Head Office 215 52 267 322 -17.1 685 614 1299 1,362 -4.6

Branches 656 23 679 687 -1.2 1119 867 1986 1,926 3.1

Total 871 75 946 1,009 -6.2 1,804 1,481 3,285 3,288 0.1

The Bank’s recruitment strategy has ensured the availability of high potential talents when the need arises. In 2010, 129 
new talents were appointed in the Bank (55 are male, 74 female).

As of 2010, DBP has a total of 3,285 employees, 69% of which enjoy regular employment status. Only 2% of the force 
are composed of casual employees and 29% are contractual employees. Total workforce increased marginally by 0.6% from 
last year’s figure which was mainly brought about by a 2.8% increase in the number of regular employees. The opening of 
two branches in Vigan and in Clark also explains the increase in the number of regular employees. 

By gender, female employees account for 62% of regular employees. This situation is reversed among casual and 
contractual employees where the figure is in favor of the male employees under the security and janitorial services group.
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Table 3. Composition of Governance Bodies 

GENDER/
AGE

BOARD OF DIRECTORS SENIOR OFFICERS

No. Percent (%) No. Percent (%)

2009 2010 Distribution Change 2009 2010 Distribution Change

By GENDER

Female 1 0 0.0 -100.0 19 21 56.8 10.5

Male 7 9 100.0 28.6 16 16 43.2 0.00

Total 8 9 100.0 12.5 35 37 100.0 5.7

By AGE

30 to 39 0 0 0.0 0.0 1 2 5.4 100

40-49 2 3 33.3 50.0 5 6 16.2 20

50-59 3 4 44.4 33.3 22 21 56.8 -4.5

60 & Above 3 2 22.2 -33.3 7 8 21.6 14.3

Total 8 9 100.0 12.5 35 37 100.0 5.7

The change in the country’s administration last year redounds to a change in the composition of the top management 
of the Bank, particularly the Board of Directors. The Board is now an all-male team with the bulk of age distribution falling 
within the 50-59 brackets. For senior officers, on the other hand, female employees still dominate the executive arena. This 
drives the point that female employees are empowered and not marginalized. The age of its executives, similar to the Board, 
are in the 50-59 age bracket. This emphasizes the need to have a ready pipeline of talents should senior officers retire. 

Keeping the Best and the Brightest
Employee retention is one big challenge every organization faces. Competitors are always on the lookout for experienced 

talents whom they can lure to work for them. The growing number of Generation Y in the workforce poses yet another 
challenge as employees belonging in this generation are achievement-oriented, seeking out new challenges and are, therefore, 
relatively mobile. 

DBP provides an attractive compensation package for full-time employees including bonuses, insurance and health care 
benefits. General-purpose loans to provide immediate financial assistance, housing loans and car loans are also made available 
through the Provident Fund, a shared trust fund of the employees and the Bank. 

On top of these monetary perks, employees also enjoy benefit from learning and development and employee wellness 
programs that aim to develop well-rounded individuals.

Learning and Development
To enable employees to take on more demanding roles, employees undertake training and development programs. On 

the average, employees undergo 25 hours of training every year. 
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Table 4. Average Hours of Training Per Year Per Employee Category

Category Trainees Training Hours 2010 
Average Hours

2009 
Average Hours % Change

Senior Officers 41 1177 29 46 -37

Junior Officers 626 22367 36 46 -22

Supervisory 214 5579 26 31 -16

Technical/Clerical 1228 32636 27 29 -7

Service 156 1481 9 14 -36

Total 2265 63240 25.4 33 -23%

Programs for skills management and lifelong learning that aim to support the continued employability and 
competitiveness of employees include: Professional Written Communication Seminar, Executive Coaching for Effective 
Communication Seminar, 360 Degree Leader Workshop, Seminar on Money Matters, Financial Accounting Masterclass, 
Supervisory Development Program, Training Series on Promoting Efficiency, Effectiveness and Professionalism (PrEP) 
Towards a Revitalized DBP and the Management Associates Program (MAP). In addition, a Group Panel Interview (GPI) is 
conducted to ensure that candidates for crossover promotion possess the required competencies to be successful in a junior 
officer position. 

In support of the government’s war against graft and corruption, DBP facilitated the conduct of 36 trainings on anti-
corruption policies and procedures including a Seminar on Anti-Money Laundering. A total of 1,794 employees attended 
these trainings, translating to 79.21% employees of the Bank who are knowledgeable on anti-corruption policies and 
procedures. Empowering employees with these policies have contributed to zero incidence of corruption in the Bank. 

On top of these training programs, one hundred percent of regular and casual employees receive yearly regular 
performance and career development review. 

Investing on Health
DBP values the health of its employees. A good number of activities and programs are implemented throughout the year 

to promote healthy lifestyle among employees and their families. In 2010, anti-flu and anti-cervical cancer vaccinations were 
offered to employees. Health care and campaign lectures were also conducted including Breast Cancer Awareness, Lifestyle 
Diseases Lecture and Anti-Smoking Campaign. Diabetes Mellitus Control Program and Hypertension Control Programs 
were also implemented to monitor employees who were affected. The Bank’s team of competent medical professionals is 
always available for consultation and counseling. 

Table 5. Rates of Injury and Occupational Diseases and Fatality (Head Office) 
No. of Incidents

Occupational Diseases
Secondary to stress, sedentary 

lifestyle, diet

No. of Cases vs. Total No. of Employees*

Hypertension 5 0.50%

Diabetes Mellitus 3 0.30%

Heart-related problems 5 0.50%

Cancer 2 0.20%

Metabolic Syndrome 5 0.50%

Total 20 2.00%

No. of Fatalities

Occupational Diseases No. of Fatalities vs. Total No. of Employees*

Stroke (CVA) 1 0.10%

Gunshot Wounds 1 0.10%

Total 2 0.20%

*  Head Office = 1002
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Health promotion programs resulted in a decrease in the number of cases of occupational diseases. In the Head Office 
alone, the number was reduced from 55 cases last year to 20 cases this year or a minimal rate of 2.00%. Looking at the figures, 
metabolic syndrome and heart-related problems remain to be the top occupational diseases. 

Table 6. Absenteeism 
No. of Leave Availments

No. of Leaves No. of Employees

Total Leave 20,639 973

Sick Leave 6,629 867

These efforts of the Bank also translated to a minimum availment of sick leaves. Of the total leave availments, a total of 
6,629 sick leaves were availed by 867 employees bank-wide or a minimum of 3.19% out of the 240 total working days for 
the whole year. 

Recognizing Employee Rights
The right to self-organization and collective negotiation is among the rights promulgated under the Philippine 

Constitution. Cognizant of this right, DBP acknowledges the existence of the DBP Employees Union (DBPEU) and 
recognizes its role in protecting the rights and interests of the rank and file employees.

Table 7. Percentage of Employees Covered by Collective Negotiation Agreement
Total No. of DBPEU Members 1564

Total No. of Employees 3285

% 47.61%

Health promotion programs resulted in a decrease in the number of cases of occupational diseases. In the Head Office 
alone, the number was reduced from 55 cases last year to 20 cases this year or a minimal rate of 2.00%. Looking at the figures, 
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Presently, DBPEU boasts of its wide membership base covering 47.61% of the rank and file employees who are covered 
by the Collective Negotiation Agreement (CNA). The CNA is a negotiated contract between the DBPEU and the Bank 
detailing the terms and conditions of employment and improvements thereof. It was entered into by the DBPEU and DBP 
Management in 2007 and is in effect until the current year. 

Throughout the years, there has been a healthy employer-employee relationship in terms of openness and interaction 
in all pre-identified union activities. There appears no significant risk in the curtailment of the right to exercise freedom of 
association or CNA for as long as said activities are within the parameters set by the implementing rules and regulations 
under the provisions of Executive Order No. 180.

DBP’s human rights initiative promotes equality and does not tolerate discrimination among its employees. The 
Implementing Guidelines of the Revised Uniform Rules on Administrative Cases and the Civil Service Commission’s Rules 
on Administrative Cases speak of “discrimination” to be an act punishable by the Bank’s Disciplining Authority if the 
employee is found to be guilty of “Unfair discrimination in rendering public service due to party affiliation or preference” 
(Rule VIII Sec.1). This is punishable by suspension of one month and one day to six months. More so, discrimination in 
the context of human rights where a distinction is made based on a person’s personal characteristics such as race, color, sex, 
language, religion, birth or other status resulting in some disadvantage to the individual, is not per se denominated as an act 
punishable by the Implementing Guidelines of the Bank. However, any act of discrimination by an employee is not tolerated 
and therefore should be investigated within the disciplinary processes of the Bank. These discriminatory acts, depending 
on the attached circumstances and consequences of the said act, may be subsumed under the following offenses listed in 
the Implementing Guidelines: Grave Misconduct, Being Notoriously Undesirable, Oppression, Disgraceful or Immoral 
Conduct and Conduct Prejudicial to the Service. For 2010, no incident of discrimination was reported or investigated by 
the Bank.  





Ò In 2010, a total of Php 71.3 B in ODA 
funds was made available to finance the 
priority areas identified by government as 
follows:  Php 21.72 B for environment, 
Php 22.53 B for MSMEs, Php 20.10 B 
for infrastructure and logistics, Php 5.39 
B for social services and Php 1.55 B for 
other industrial projects.  In collaboration 
with multilateral financial institutions like 
WB, ADB and JICA, the Bank extended 
unwavering support to infrastructure, 
transport, health care, renewable energy,  
and small scale industries, among others.Ó(Report to the President)



A DBP-assisted project: United Graphic Expression Corporation is a 
one-stop printing company that caters to both offset and rotogravure 
print markets.
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F
or organizations to survive and prosper, creating competitive 
advantage through customer loyalty is a strategic and operational 
must.   Substantial customer churn is expensive and risky for any 
organization.  It is said that it costs five times as much to gain a 
new customer than to hold on to an existing one.  Thus, it may 
be not only expensive, but quite difficult to replace departing 
customers.  So it is essential to stem defections by satisfying, if 

not delighting, customers.    

Our Reasons for Being
Customers are the lifeblood of any organization.  Without them, it loses its 

meaning and purpose.  Customers provide incentive, vitality and growth.  Serving 
them well requires a customer focused culture and customer-friendly systems.  It 
also requires unrelenting effort toward continuous improvement.  But the rewards 
are well worth the effort:  unwavering customer loyalty, sustainable growth, and 
impressive performance.  

Creating Customer Passion
To create customers for life, management must instill and continually 

reinforce a genuine passion for delighting customers in the organization.  Towards 
this end, it must present a mission statement which outlines the uniqueness of the 
organization or what it proposes to be, and a vision statement which enables an 
organization to transition to an improved, more advanced level of performance.  

At DBP, delivering world class service connotes a powerful vision that moves 
people to act collectively to delight the customer. This is ideally set and based on 
a set of values which is imbibed and is the foundation of its vision:

•	 Honesty	and	trustworthiness
•	 Innovation	and	creativity
•	 Openness	and	flexibility
•	 Customer	concern	and	passion
•	 Proactive	service	improvement

The Bank strongly believes that a vision of world-class service must focus on 
employees and customers.  In fact, it is important to do so in this order.  To put 
it simply:  happy employees make for happy customers.  Their commitment and 
excitement translate into many loyal clients and partners.

DBP keeps in the strictest confidence all personal information entrusted to 
us by clients/customers to ensure security and protect their privacy. The Bank 
enforces the following privacy statements:

•	 DBP	ensures	the	security	and	confidentiality	of	any	information	clients/
customers share with the Bank;

•	 DBP	limits	the	collection	and	use	of	client/customer	information	to	the	
minimum;

•	 DBP	permits	only	authorized	employees	who	are	knowledgeable	in	the	
handling of client information to have access to that information;

•	 DBP	does	not	 reveal	 client	 information	 to	 any	 external	organization	
unless the Bank has previously informed the client/customer in 
disclosures or agreements have been authorized by the client or are 
required by law;

•	 DBP	has	developed	internal	policies	and	systems	on	client	information	
security. 

VIII. Customer Service 
and Product Responsibility 

At DBP, delivering world 
class service connotes a 
powerful vision that moves its 
people to act collectively to 
adequately respond to customer 
requirements.

and Product Responsibility and Product Responsibility 
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All Bank personnel are required to adhere to these policies, as well as with 
regulatory requirements, on client privacy and protection. All employees abide by 
these guarantees so it is worthy to note that there has been no substantiated complaint 
relative of breach of customer privacy filed against DBP for 2010. 

Client/Customer satisfaction is a key and valued outcome of good marketing 
practice.  With this in mind we likewise utilize the following marketing practices 
related to client/customer satisfaction:

•	 Timely	processing	of	loan	recommendations;
•	 Training	 and	 coaching	 of	 	 Account	Officers/marketing	 staff	 on	 technical		

evaluation/loan packaging as well as accreditation and renewal of credit 
lines;  

•	 Schedule	Account	Officers	 (AOs)	 to	 attend	 seminars	 on	 the	 detection	 of	
early warning signals for deteriorating credit and remedial management 
measures to ensure success and increased growth potential of the project; and

•	 Terms	and	conditions	of	the	loan	are	fully	explained	to	clients	in	an	open	
and transparent manner. 

CitizenÕ s Charter
To further serve its clients and customers well, DBP has its Citizen’s Charter in 

compliance with the Anti-Red Tape Act (ARTA) of 2007, which requires government 
offices to review and evaluate its systems and procedures for a more efficient, faster and 
easier processing of our client’s transactions. 

Responsive Products and Services
DBP as the country’s premier development bank is dedicated to supporting 

the national government’s key development programs. This is evident in the Bank’s 
financing programs focusing on the four priority development thrusts – infrastructure 
and logistics, environment, social services, and micro, small and medium enterprises 
(MSMEs).  DBP responds to these gaps as it diligently puts in place a comprehensive 
framework to spur progress in the vital sectors of the economy.

In carrying out its various development programs and initiatives, DBP works 
hand-in-hand with key players from both the private and public sectors such as local 
government units, national agencies, private corporations, multilateral and bilateral 
lending institutions, private banks, rural Banks, cooperatives, among others.   

Aside from being a development bank, DBP also performs all other functions of 
a thrift bank whose objective is to provide banking services to the medium and long-
term needs of agricultural and industrial enterprises. 

In line with the Bank’s aim to expand its thrusts and priorities, DBP offers a wide 
range of products and services to address specific and particular needs of its extensive 
clientele. From high net worth individuals to senior citizens to the youth market, DBP 
has developed special products that allow its clients to invest their funds profitably.  

Likewise, loans are available through the Bank’s retail and wholesale lending 
operations for capital asset investments and working capital. Its marketing units are 
the major vehicles in building high grade, quality portfolio. 

Details on the Bank’s products and services below may be accessed at its website 
at www.dbp.ph.

DBP is dedicated to 
supporting the national 

governmentÕ s key development 
programs. DBP works hand-
in-hand with key players from 

both the private and public 
sectors while also performing 

the functions of a thrift bank that 
serves the medium and long-
term needs of agricultural and 

industrial enterprises.
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Products and Services:
•	 Investment	Banking
•	 Deposit	products	and	Cash	Services
•	 Trade	Products	and	Services
•	 Treasury	Products	and	Services
•	 OFW	Remittance	Products	and	Services
•	 Trust	Services

Development Financing
•	 Infrastructure	and	Logistics
•	 Environment	Initiatives
•	 Social	Services
•	 Micro,	Small	and	Medium	Enterprises

Roadshows and Marketing Blitzes
A results-driven DBP team of head office and branch personnel actively pursues 

marketing and operational initiatives aimed at strengthening the 15 Regional 
Marketing Centers (RMC) and 82 branches nationwide.  Various marketing activities 
were undertaken to promote DBP products and trust services, generate loans and 
deposits, address the concerns of industries, establish relationships with private 
entrepreneurs, and institute client network all over the country.  Throughout the year, 
a number of Investment Fora were carried out in coordination with other government 
agencies, Marketing Blitzers, Managers Meetings, Planning Conferences, loan signing 
of major accounts, calls/project visits to Bank clients and Branch visitations. 

Local government units or LGUs were identified as a rich source of deposits in the 
branch network and intensified marketing campaigns were conducted to tap into these 
opportunities. DBP’s LGU Program was presented to various LGUs in coordination 
with RMCs/Branches to bring in loan applications and/or deposit generation.  

Furthermore, DBP’s senior officers, coupled with the efforts from DBP branches, 
conducted Banking Strategy and Business Direction Presentations to strengthen 
branches’ marketing skills and calls/visits on existing and prospective clients to 
encourage loan releases and solicit new clients.

DBP’s corporate branding and refurbishing of branches was implemented to 
revitalize its image as a more proactive, efficient and responsive partner for growth and 
to improve DBP’s visibility and spur development in the countryside. 

To promote and ensure a 
results-driven DBP, marketing 
and operational initiatives were 
undertaken to strengthen its 
15 Regional Marketing Centers 
(RMC) and 82 branches 
nationwide. 
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Regular Client Feedback
Studies indicate that for every dissatisfied customer who complains to an 

organization, there are other customers who are equally dissatisfied but do not 
complain to the organization.  But they tell others – in fact, to five others on the 
average.      

This negative word of mouth discourages potential customers from ever giving the 
organization a chance.  It is therefore essential to encourage and welcome complaints 
instead of treating them as unjustified nuisances.

In order to gauge the quality of DBP Banking experience, the Bank conducts 
client feedback surveys aimed at appraising its performance and measures the level of 
satisfaction of customers and business partners.  The client survey feedback program is 
a tool to directly measure clients’ perception of the quality of DBP’s process, products 
and service delivery.  It is also through these that the Bank is able to identify delightful 
aspects of services that should be maintained, as well as areas in operations which 
should be improved. 

Respondents are requested to rate DBP in terms of the following parameters:
•	 Service	of	the	Staff	(friendly/courteous;	provides	 fast	and	efficient	service/

responds in a timely manner to critical incidents; knowledgeable about 
products and services; proactive/offers alternative products and services to 
meet client needs/“walk the extra mile”; professional; and technically skilled)

•	 Processing	Time
•	 Premises	and	facilities	e.g.	clean	and	accessible,	ball	pens	readily	available
•	 If	 applicable,	 structure	 of	 credit	 facilities	 that	 adequately	 addresses	 client	

needs

In addition to these parameters, a space in the client feedback form is provided 
for client’s comments/suggestions.  Customer feedback is consolidated, analyzed and 
reported to the Management Committee in order to institute service improvement 
strategies.  

With these established procedures, DBP is able to ensure that its products and 
services consistently address its client’s needs and expectations, while recognizing 
opportunities for the development of more innovative products and services.

In 2010, a total of 49 clients/respondents participated in the survey and gave 
Cash Management an overall rating of “Very Good.”  Such responses inspire the front-
liners to carry on with tasks with even greater passion and gusto.  Thus, it transforms 
a more responsive DBP with service minded employees.

The marketing officers’ response to clients’ immediate needs is reflected in their 
recommendations to management for the adoption of more responsive process/
practices within applicable laws and regulations.  Call reports are submitted to the 
Credit Committee to provide updates on project proposals and status.  This call report 
also serves to point out issues and concerns that may require a review of existing policies 
and process, allowing us to keep pace with emerging trends in business relations with 
existing clients as well as its new markets.

The Bank conducts client 
feedback surveys to appraise its 

performance and measure the 
level of customer and business 

partner satisfaction. This ensures 
that its products and services 

consistently address client needs 
and expectations. 
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The New Face of DBP Comes Through
The year 2010 saw DBP taking on an enhanced corporate identity.  It embarked 

on an institutional campaign to re-affirm the Bank’s commitment to be a truly 
transformational, responsive and dynamic development financing institution. 

Tapping on the reach and influence of both traditional and emerging mass media, 
DBP unfolded the new DBP corporate brand.  Beyond the new logo and corporate 
colors, the campaign echoed its continuing advocacy to bring progress for all.

Behind the success of its campaign was a corporate communications strategy 
that strictly adheres to applicable regulations and laws and institutional policies and 
safeguards.

Among these are:
1. Ad Standards Council (ASC) Standards of Advertising. ASC has a 

prescribed set of guidelines that promotes its principles on self regulation of 
advertising content, consumer interest and truth in advertising.

2. Megalink Merchandising Guidelines on Logo Application. Bank 
merchandising and communication materials comply with the Megalink 
guidelines on logo specifications, applications and other merchandising 
requirements.

3. Certification International Philippines Regulations.  The Bank is guided 
by this set of guidelines on the use of the ISO 14001 certification mark for 
advertising and promotional materials.

4. Bangko Sentral ng Pilipinas Circular No. 61, Series of 1995 - 
Consolidated Rules and Regulations on Currency Notes and Coins.  
Chapter II, Sections 8-11 of this BSP Circular points out specific guidelines 
on the reproduction and/or use of facsimiles of legal tender Philippine 
currency notes.

5. PDIC Regulatory Issuance No. 2009-01 – Rules and Regulations on 
Advertisement of PDIC Membership and Deposit Insurance Coverage.  
The Philippine Deposit Insurance Corporation performs the role of a deposit 
insurer, co-regulator of Banks and liquidator of closed Banks.  As a member 
of this government instrumentality attached to the Department of Finance, 
DBP is guided by PDIC Regulatory Issuance No. 2009-01 in advertising 
deposit insurance coverage, as it states: “… Banks should advertise PDIC’s 
deposit insurance protection in an appropriate and accurate manner, and 
only with reference to legitimate deposits held by bona fide depositors.”

6. Republic Act. 6713  --  An Act Establishing a Code of Conduct and 
Ethical Standards for Public Officials and Employees, to Uphold the 
Time-Honored Principle of Public Office Being a Public Trust, Granting 
Incentives and Rewards for Exemplary Service, Enumerating Prohibited 
Acts and Transactions and Providing Penalties for Violations Thereof 
and for Other Purposes.  This law provides for commitment to public 
interest among government offices in the utilization of their resources and 
powers (Section 4), and prompt action on letters and requests (Section 5.a).

7. The Philippine Constitution.  In the grant of sponsorship support and 
donations, DBP is also guided by Article II - Declaration of Principles and 
State Policies of the Philippine Constitution that states:  “The State shall 
encourage non-governmental, community-based, or sectoral organizations 
that promote the welfare of the nation.”  (Section 23).  Section 24 of the 
provision also influences the Bank’s communication design and strategy as 
it underscores:  “The State recognizes the vital role of communication and 
information in nation-building.”

An enhanced corporate identity 
re-affirms the Bank’s commitment 
to be a transformational, 
responsive and dynamic 
development financing institution. 
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With the framework for compliance firmly in place, DBP has effectively 
implemented its advertising and promotions, marketing communications and 
sponsorship programs and activities with no citations of legal violations and 
deviations from prescribed and accepted standards. 

                     DBP Quality Policy

We, at DBP, commit ourselves to the pursuit of excellence in all facets of 
our operations. We aim for the highest level of efficiency and effectiveness 
as we work in pursuit of development. We deem our clients as our true 
partners towards progress, and thus, serve them with the utmost dedication 
that they deserve every day. 

To uphold this commitment, we recognize that:
1.   Our value of integrity makes every DBP employee responsible for 

quality; we do all our ordinary duties extraordinarily well because we 
believe that even the smallest detail can make a big difference towards 
continual improvement and success;

2.  The needs and expectation of our customers always come first, we 
therefore give them our best; 

3.  The delivery of services to our customers can be best achieved through 
teamwork; 

4.  Professionalism binds us to the highest ethical standards and abiding 
by the rule of law is the way we carry out our business. 

We believe that the quality we put in our work creates an environment 
where people can freely share their ideas, without fear or favor. We are 
out to channel resources where they are best needed, and we constantly 
enhance our processes with tools, systems and methods that are uniquely 
DBP, making our customers feel that they are the reason of our existence. 
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in FocuS: Quality
management SyStem 
(QmS)

The DBP Quality Journey
Quality has always been a DBP 

tradition. The Bank’s Rehabilitation in 
1986 gave birth to the much needed 
institution of a new value formation 
system. From this time, there have 
been weekly Monday forums on 
the Credo, as well as corresponding 
commentaries on Corporate Culture 
themes, which include a three-month 
long focus on competence and quality 
of work. Together, these practices 
inculcate and intensify that personnel 
at all levels are the true essence of 
the Bank, and that diligence and 
excellence are expected in every aspect 
of their work to promise delivery of 
quality service, inevitably resulting in 
customer satisfaction.

Pilot Implementation of the QMS
In 2009, the Bank deemed that its 
QMS was indeed ready to be evaluated 
against international quality standards, 
which was consequently attested 
by the certification of Remittance 
Center (RC) to the ISO 9001:2008 
standards in December of the same 
year. The QMS proved to be most 
advantageous for the relatively new 
department, particularly because the 
necessary thorough documentation of 
its business processes simultaneously 
strongly identified the delineation of 
responsibilities in the entire operation 
of RC. The QMS also served as 
platform for its officers and staff to 
be reoriented with the overall cycle 
of its remittance business, and more 
importantly, with the function and 
the significance of each aspect of its 
operations.

Moreover, the QMS functioned 
as an introduction and familiarization 
course on RC to other Bank units. 
Internal suppliers and customers 
then achieved better understanding 
of the entire remittance flow, thus 
valuable experience-based ideas 

f rom operat ions ,  booking and 
marketing units together enabled 
the streamlining of RC’s services and 
ultimately, performance.

A year after its certification, 
favorable impact was already 
evidenced through more active 
init iat ion of reputable t ie-ups, 
reaching out to a larger client base 
worldwide. RC exceeded its objectives 
for business development, soliciting 
120% of its target partnerships. More 
importantly, RC achieved an 80% 
increase in its income realization rate 
at the end of 2010, compared to the 
previous year.

Sustainability of the QMS
A s  a  s e r v i c e - o r i e n t e d 

organization, the Bank was faced with 
the challenge of sustaining its ISO 
9001:2008 certification. Advancing 
the potential benefits of expanding 
the Bank’s QMS to other frontline 
services, the expanded scope for 2010 
now includes Cash Management and 
ATM Operations, and Retail Lending. 
Impact on clients and customers, 
relevance of business process vis-à-vis 
business thrusts of the Bank, nature 
and stability of business process, and 
availability of process documentation 
references all served as major criteria 
in determining the core processes to 
be included in this year’s certification. 

Also included in the process 
enhancement, documentation, and 
implementation are 20 support 
d e p a r t m e n t s  o r  d e p e n d e n c i e s 
which provide  direct  ser v ices 
to Cash Management, Branch 
Banking-Marketing, and Marketing 
Departments I and II. These 
are Corporate Affairs, Credit 
a n d  A p p r a i s a l  M a n a g e m e n t , 
Compliance Monitoring, Credit 
Policy Supervision, Disbursement 
a n d  S e c u r i t i e s  M a n a g e m e n t , 
Fund Sourcing, Human Resource 
Management ,  In t e rna l  Aud i t , 
Information Technology, Office of 
the Corporate Secretary, Office of the 
Legal Counsel, Process Management, 

Program Development I, Program 
Development II, Program Evaluation, 
Property and Security Management, 
R i s k  Ma n a g e m e n t ,  S t r a t e g i c 
Planning and Research, Security 
Unit- OP, Transaction Processing, 
and Treasury. The involvement and 
engagement of the core processes 
and their dependencies, collectively 
called QMS-covered departments, 
all eventually proved to be elemental 
in the successful installation and 
consequent re-certification of the 
Bank’s QMS later in December 2010. 

For  the  s econd consecut ive 
year, project manager and secretariat 
Process Management, with project 
consultant Development Academy 
of the Philippines, facilitated the 
preparation and review of the Quality 
Plans based on the Balanced Scorecard 
framework, taking into consideration 
and integrating four perspectives: 
b u s i n e s s / f i n a n c i a l ,  c u s t o m e r, 
internal and learning/growth rate. 
The implementation was especially 
anchored on the strategic objectives 
of concerned process owners by using 
an appropriate planning approach, 
the Business Segment Planning 
Spreadsheet  (BSPS) .  The BSPS 
focused on the assimilation of Quality 
Plans to departmental objectives 
such that core processes and their 
dependencies are more result-oriented 
than merely activity-oriented.  

Training was also conducted 
to  promote  awareness  on the 
key concepts and principles of 
Product iv i ty  and Qual i ty.  This 
empowered selected officers and 
staff in performing the key tasks and 
deliverables necessary to augment 
their systems and to appropriately 
revising their procedures, such as 
problem solving tools and techniques. 

Fu r t h e r m o re ,  a  s e r i e s  o f 
work shops  wa s  c a r r i ed  ou t  t o 
enhance the capability of the QMS-
covered departments, simultaneously 
providing the opportunity to review 
the continued applicability of existing 
documents: Quality Manual, Six 
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Quality Procedures and the Desk 
Manuals of concerned departments.  
Business process documentation, 
records management, and the first 3S 
of the 5S of Quality Workplace/Good 
Housekeeping were also implemented 
to continually improve the operations 
of all QMS-covered departments, 
thereby enhancing productivity and 
ensuring daily business operation 
efficiency. 

To further emphasize and 
strengthen the interplay of internal 
activities with customer-facing ones, 
the Internal Customer Satisfaction 
Survey was also reinforced during 
the course implementation. This 
encouraged quality consciousness and 
customer focus between and among 
Bank units as they relate and transact 
internally. With Corporate Affairs 
at the helm, the external customer 
feedback mechanisms were likewise 
periodically enhanced to provide the 
Bank with more insights on customer 
service improvement.

Bank employees were also 
provided an opportunity to conduct 
an assessment of the operations 
and  prac t i ce s  o f  QMS-covered 
departments through an Internal 
Quality Audit. Findings from the 
same were presented and discussed 
with the Quality Management 
Representative (QMR), Deputy 
Quality Management Representative 
(DQMR), and identified Department 
Heads during a Management Review. 
As such, directives to resolve issues 
and concerns were guaranteed to be 
put in action. Although Management 
Review functions were held at the 
Sectoral level, the QMS presents 
an option to elevate matters to 
the  Management  Committee , 
when deemed necessary.

Similar to last year, the Bank’s 
Top Management was truly supportive 
of the project. Key personnel from 
involved departments were prepared 
to partake in all relevant activities. 
Inspired by the determination of 
the QMR and DQMR, and the 

unwavering commitment of  the 
Senior Officers, the rest of the Bank 
personnel resonated with effort and 
enthusiasm. 

Taking into account that the 
project took considerable amount of 
the Bank personnel’s time alongside 
diligent performance of their primary 
job functions, it is certainly laudable 
that most of the activities were 
deployed as scheduled and allowed 
for the necessary internalization of the 
DBP QMS. 

The expansion project was 
officially completed after nine 
months, from March to November 
2010. The Bank earned a re-
certification of compliance to ISO 
9001:2008 for its Remittance Services 
and its Scope Expansion covering 
Cash  Management  and  ATM 
Operations, and Retail Lending, as 
audited by Certification International 
Philippines, Inc. in December.

Achieving Bank-wide Success
With the QMS in place and 

working for the Bank, the entire 
organization now focused towards 
quality goals. Management is provided 
with data on a continual basis, 
enabling the assessment of progress 
or hindrance towards goals, and the 
consequent prompting of concerned 
Bank units in taking appropriate and 
necessary measures. The organized 
scheduled process of conducting 
Management Review provides the 

mechanism of reviewing performance 
against targets on a regular basis, 
and for taking action based on the 
evaluation.

This year’s implementation 
a s c e r t a i n e d  t h a t  i t  i s  o n l y 
through increased coordination, 
communication, and cooperation 
that  a  cont inual  improvement 
mindset can be realized. This resulted 
in a revitalized culture of quality and 
excellence imbibed among the Bank’s 
officers and staff.

The Quest for Service Excellence 
Continues 

Actual installation of the QMS 
shall commence within the 1st quarter 
of 2011 with Investment Banking, 
Capital Markets Development, Trust 
Services and Development Banking 
as core processes. With next year’s 
expanded QMS scope, all of the Bank’s 
major frontline and support services 
shall have already been covered.

The desire to retain the ISO 
Certification sends a clear message 
to all interested parties that DBP is a 
company committed to harmonized 
dynamics ,  h igh s tandards  and 
continual improvement. Getting 
QMS recognition is just a continuation 
of DBP’s journey towards service 
excellence. The challenge remains in 
the effective maintenance of the QMS 
as the Bank’s business operations 
succe s s fu l l y  con t end  w i th  the 
changing times. 

Development Bank of the Philippines62
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DBP’s non-credit assistance is underscored in its aggressive implementation of corporate social responsibility (CSR) 
programs. DBP currently has three CSR programs.  The earliest, the DBP Forest Program was launched in 2005, followed 
by the DBP Endowment for Education Program (DEEP) in 2008.  The latest involves the provision of about 15 Materials 
Recovery Facilities along the Pasig River.  As CSR projects, these are incurred as expenses of the Bank, and while the main 
concern is not cost recovery, there is a very strong attention given to their sustainability features.

DBP Forest Program
The DBP Forest Program is an environmental advocacy initiative intended to prevent soil erosion, conserve water, 

provide habitat to wildlife, and create rural livelihood opportunities.  The Program assists partner communities in establishing 
upland and coastal forest projects that will restore and enhance the country’s forest cover as well as revive the healthy state of 
mangrove swamps which serve as spawning ground for fishes and crustaceans.

The DBP Forest Program is implemented in partnership with qualified forest partners which include peoples 
organizations (POs), local government units (LGUs), state universities and colleges (SUCs) and other government agencies 
which have large public lands under their management, for reforestation projects.

Project sites are assessed based on its denuded state; slope of 18% and above; location in critical watershed area; 
accessibility; and land use. Recommended planting species for planting are also evaluated for their high value characteristics 
and compatibility with the project site biophysical conditions. DBP also ensures that the project is managed by a committed 
group, with the necessary expertise in forest project establishment. Project proposals with Planting and Maintenance Plan 
are evaluated based on the requirements of the Program. Ocular inspection of proposed project site, and other project 
requirements are also discussed with prospective partner/ sub-partners during the visit. These include revenue sharing scheme 
of the project: ratio of 70:30 where the partner gets 70% and DBP 30% from net revenue until such time that funds exposure 
of DBP is recouped. Partnership undertaking and project development is regularly monitored to ensure that the project 
remains maintained. 

Aside from mangrove species, high value fruit and forest tree species and other useful species are eligible for planting 
including dipterocarps, medicinal species and other endemic tree species. The list of species approved for the various projects 
are as follows:

Fruit Trees Area (Hectares) Fruit Trees Area (Hectares)

Avocado 2 Lanzones 566.50

Cacao 169 Lychee 1

Cashew 148.07 Mango 798.42

Citrus 25.50 Mangosteen 63.50

Coffee 25.00 Pili 15.50

Durian 293.29 Pomelo 244.83

Guava 2 Rambutan 360.78

Guyabano 19.23 Tamarind 84.29

Jackfruit 197.20 Zatsuma 30.23

IX. Corporate Social Responsibility Programs
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Forest Trees/Plant species: Area (Hectares) Forest Trees/Plant species: Area (Hectares)

Acacia Mangium 36.75 Narra 279.51

Bamboo 143 Neem 50

Banaba 25 Rain Tree 24

Dao 50 Rattan 374

Falcata 50 Red Rive Gum 30.80

Gmelina 18.75 Rubber 493

Hanga 50 Tuai 25

Ilang-ilang 155 Abaca 50

Ipil-ipil 14.28 Dipterocarps 103

Jathropa 30 Endemic Species 10

Kakawate 26.68 Exotic Species 331

Mahogany 166.91 Indigenous Species 6

Mangrove 350.46 Medicinal Plants 14.29

Mindoro Pine 50 Native Trees 115

Molave 25 Non-Dipterocarps 100

As of December 31, 2010, the DBP Forest Program has approved 36  forest projects located nationwide in partnership  
with various forest partners covering a total area of 6,054.8 has. consisting of 21 upland projects and 15 coastal projects.  
Total area of 3,836.96 has. were planted with various plant species.  DBP has released a total of Php 57.4 M funds to finance 
the projects.

Environmental Impacts/Benefits 
The DBP Forest projects are envisioned to have direct impacts on the environment as well as in the social, economic and 

financial condition of the lives of people in concerned communities. The Program is hinged on the principle of partnership 
with communities who are the main implementers of the project.

Among the socio-economic impacts of the Program are:
•	 Through	several	trainings	conducted	by	different	agencies	that	promote	capability	enhancements	and	technical	skills	

development on forest partners, they become more knowledgeable on different aspects of farming and become more 
confident in managing their own farm lots;

•	 Forest	partners	as	well	 as	 the	community	 relying	on	 the	water	 supply	coming	 from	the	natural	 spring	of	 the	 forest	
become aware of the significance of the tree plantation. Therefore initiatives and/or equity from the partners such as 
monthly dues have been implemented for maintenance of the water system;

•	 Members	of	the	community	are	encouraged	to	actively	participate	in	the	protection	and	restoration	of	the	watershed	
area and the forest project ;

•	 Because	of	the	program,	some	of	the	members	of	adjacent	community	in	the	project	area	were	encouraged	to	plant	
rubber trees and abaca instead of continuous involvement in kaingin activity and shifting cultivation, their traditional 
source of income.

In due time when biodiversity increases, DBP may consider extending credit facilities in favor of the Forest Partners in 
processing harvests for higher values.

DBP integrates in its Program implementing guidelines certain strategies and related actions in order to preserve and 
enhance biodiversity, as follows:
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1. Mix planting of species which avoids the threat of pest infestation and diseases as well as homogenization of ecosystem.   
2. Inclusion of indigenous species among species for planting which preserve the natural habitat. 
3. Promotion of organic fertilizers that prevents chemical pollution affecting humans as well as plant and other animal 

species and climate change mitigation.

Current actions include the following:

1. Promotion of the value of reforesting open public lands to preserve the environment and assist in the livelihood of 
communities.  

2. Providing funds to support the development of 36 forest projects in accordance with the guidelines in preserving 
biodiversity, among others.

3. Communication to employees, outside agencies and the public through publications such as the DBP Bulletin, 
Corporate Environment Report, DBP Forest Report, etc.

4. Working with different agencies and communities such as DENR, DA, LGUs, peoples organizations, SUCs for the 
implementation of forest projects 

Future Plans 
1. Establish additional forest projects in different localities with biodiversity conservation as one of the guiding principles
2. Assist communities in gaining additional revenues from the processing/manufacturing of produce from the projects 

through technical and funding support, linkages and the like.

Cagayan State University
PLGU Cagayan

PLGU Aurora

PLGU Nueva Viscaya

Bambang Fruit & Vegetable Growers MPC
BFARMAI

SMMV
SAMMAKA
TIBMAD

IMBO
PMSOA

TCA
PLGU Bulacan

KIMAMA
BAMABA

PLGU Mindoro
PLGU Marinduque

PLGU Sarangani
PLGU Sarangani (Expansion)

PLGU Guimaras

LGU Gamay

LGU Tagum City

VSU/LGU Palompon
VSU/LGU Isabel

LGU Ubay

WVSU

PCSD

MTCCCI

DOSCST

UKAFA
Balikatan

PSU

CFDC

MSWMC
MASAGKA

UP Los Ba–os

DBP Forest
Location Map As of December 31, 2010 DBP Funding Assistance Php 109.5 M

Legend: Upland Coastal

PO   - 15
LGU - 13
SUC -  7
OGA -  1
           ---
          36

Luzon       - 22
Visayas     -  7
Mindanao -  7

6,054.8 Hectares
(21) Upland - 5,624.3
(15) Coastal -    430.5

Planted Area
3,733.4 has.
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DBP Endowment for Education Program 
Education has always demonstrated itself as the 

harbinger of a bright future and the means to take hold 
of employment opportunities as they arise.  While 
the domestic economy may not have opened up such 
opportunities, a good segment of our educated labor 
force has been tapped by the requirements of the 
global labor markets.  DBP implements DEEP as an 
empowering tool so that very poor families that have 
talented children may be able to break away from the 
vicious cycle of poverty.  In 2007, the Board approved 
the allocation of Php 100 M yearly from income in 
a 10-year period to support DEEP. Starting Academic 
Year 2008-09, DBP sent the first batch of DEEP 
scholars to top universities in the country.

DEEP has two components. One, deemed as a 
Partner School Endowment, it purchases course slots for qualified scholars, paying for their tuition for the entire course. 
Another is the Student Support which provides for the scholars’ needs as a student including books and school supplies, 
board and lodging.  As a CSR initiative, DEEP outlays are deemed as expenses to the Bank and have no cost recovery feature. 
Its sustainability feature relies on the willingness of the scholars to “pay forward” upon employment. For this purpose, the 
DEEP Scholars Association, Inc. has been approved to be organized and registered with the SEC. The DEEP SAI is the 
repository of the voluntary contributions from DEEP beneficiaries and will fund the DEEP after the 10-year period when 
DBP funding support will have lapsed.

DEEP is now into its third batch as of Academic Year 2010-11.  From the 120 nursing scholars in the first batch, there 
are now a total of 871 DEEP scholars in eight course groups. Maritime accounts for 57% of the scholar population and all of 
them have assured employment with shipping companies.  Sixty have graduated from Maritime-related short courses (Culinary 
Arts & Bridging Program) and are now deployed and earning. Another 13.5% or 116 scholars are in short Technical/Vocational 
courses but domestic employment has been quite anemic. In terms of geographic distribution, Luzon accounts for 45% followed 
by Mindanao with 36%, and Visayas has 19%. DEEP funds released amounts to Php 88.97 M for School Endowment portion, 
Php 81.23 M for Student Support portion, and Php 5.51 M for other operating expenses or a total of Php 175.71 M accounting 
for 48.2% of the fund allocation of Php 300 M for the first three years of DEEP.

Courses
Number of Scholars

Total %
Batch 1 Batch 2 Batch 3

Maritime 184 312 496 56.95

Maritime  
(Short Courses)* 40 20 60 6.88

Tech Voc 82 34 116 13.32

Nursing 120 120 13.78

Forestry 35 35 4.02

Agriculture 26 26 2.98

Education 10 10 1.15

HRM 8 8 0.92

TOTAL 120 359 392 871 100.00

Partner School 7 10 13 22**

*   Maritime-short courses include Culinary & Bridging program 
** 8 Partner Schools are participating in more than one Academic Year 



2010 Annual Report 67

DEEP Geographic Dispersion  

LOCATION
NO. OF SCHOLARS

TOTAL %
Batch 1 Batch 2 Batch 3

Luzon 42 177 176 395 45.35

Visayas 37 65 61 163 18.71

Mindanao 41 117 155 313 35.94

TOTAL 120 359 392 871 100.00

DEEP scholars still have a long way to go before realizing their desire for employment and earning stature. But the 
few who have finished the shorter courses and landed jobs cannot express their gratitude enough. Partner Schools have 
strengthened their link up with employment entities to assure the deployment of their DEEP graduates. Principals or 
employers, on the other hand, have been quite involved in recruitment, screening and on-the-job training to make sure 
that DEEP scholars are job-prepared when they step out of school. Given the lessons from DEEP and the strong clamor for 
financial support, a financing program is being formulated for higher education under a “study now, pay later scheme” in a 
wholesale package with partner schools.

DEEP has two components, the 
Partner School Endowment and 
Student Support. As of Academic Year 
2010-2011, the program is on its third 
batch of scholars. 
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T
rue to its advocacy as a sustainable and model green bank, DBP launched its Environmental Management 
System (EMS) in 1997 with the formulation and approval of its Environmental Policy Statement by the top 
management. As the first requirement of  ISO 14001 standard in setting up an EMS,  DBP’s Environmental 
Policy Statement articulates its commitment to environmental protection and sustainable development, 
integrating environmental considerations into all aspects of its operations, services, asset management and 
business decisions.

DBP takes pride in being the first and only Philippine 
bank to be ISO 14001 certified in 2002 for its successful 
establishment and implementation of an environmental 
management system (EMS). DBP ‘s ISO 14001 certification  
has been  upgraded/renewed  from Y-2002 to Y-2010 against 
the requirements of the ISO 14001: 2004 standard  which 
attested to our consistent performance under the highest 
standards of this international certification, and is due for 
another renewal in 2011.

In August 2010,  DBP expanded its  ISO 14001 
certification to its 5 Regional Marketing Centers (RMCs) 
and host branches (North Eastern Luzon/Ilagan Branch, 
Metro Manila/Commonwealth Branch, Southern Tagalog/
Lucena Branch, Central Visayas/Cebu Branch, Northern 
Mindanao/Cagayan de Oro  Branch).

 
For 2011, together  with the renewal of DBP’s  

certification, DBP will expand the sites of its ISO 14001 
certification in 10 additional RMCs (RMC NEM/Butuan 
Br., RMC EV/Tacloban Br, RMC CL/Pampanga Br, RMC 
SEM/Davao Br, RMC SM/Gen. Santos Br,  RMC Negros/
Bacolod Br, RMC Panay/Iloilo Br, RMC WL/Dagupan Br,  
RMC Bicol/Naga Br, RMC WM/Zamboanga Br).  By 2013, 
DBP is targeting to have all its 77 Branches nationwide be 
ISO 14001 certified.

Thus, DBP remains committed to sustain its niche as the leader in the banking and financial sector in promoting and 
actively participating in programs and projects that will result in a cleaner and healthier environment for present and future 
generations. 

DBPÕ s Environmental Performance, 
2010 vs. 2009 

The Bank’s environmental aspects are 
reviewed annually and measures are set to 
manage the environmental impact associated 
with in-house operations, banking, lending 
and investment services.   Higher bottomline 
target in 2010 necessitated increased business 
activities such that resource consumption 
absolutely increased.

X. Environmental Performance
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The Bank’s environmental performance in 2010 vs. 2009 is shown in the following tables.

Bankwide Resource Consumption and Greenhouse Gas Emissions 
HEAD OFFICE (HO) ALL RMCs/BRANCHES BANKWIDE

Resources UNIT 2009 2010 2009 2010 2009 2010
(2010 vs 2009 Performance)

(-dec)/+ inc %

A) Consumption

* Electricity kWh 4,970,000 5,215,925 5,525,469 5,648,987 10,495,469 10,864,912 369,443 3.52%

* Diesel liter 38,933 45,800 246,060 288,248 284,993 334,048 49,055 17.21%

* Gasoline liter 37,638 33,044 76,292 68,502 113,930 101,546 (12,384) -10.87%

* LPG liter 33,863 38,139 33,863 38,139 4,276 12.63%

* Water cubic meter 30,051 32,103 87,505 74,335 117,556 106,438 (11,118) -9.46%

* Paper reams 12,854 13,695 12,854 13,695 841 6.54%

* Solid Waste bags 6,318 5,794 453 347 6,771 6,141 (630) -9.31%

B) GHG Emissions

* Electricity Metric Tons 
(MT)

2,147 2,253 2,763 2,843 4,909 5,096 187 3.80%

* Diesel Metric Tons 
(MT)

104 123 659 772 764 895 131 17.21%

* Gasoline Metric Tons 
(MT)

84 73 169 152 253 225 (27) -10.87%

* LPG Metric Tons 
(MT)

52 58 52 58 9 18.32%

Total GHG Metric Tons 
(MT)

2,387 2,507 3,591 3,767 5,978 6,274 300 5.02%

Emission Factor used on the electricity: Emission Factor used on  fuel: 
*  .432 kg CO2/kWh , Luzon & Visayas based on 2008 * 2220 grams CO2 /liter, Gasoline based on UNEP GHG calculator       
 GES Computation

*  .280 kg CO2/kWh, Mindanao based on 2008 
GES Computation

The use of LPG fuel for Bank vehicles increased, 
replacing the need for diesel or gasoline with a cleaner 
fuel alternative. Unexpected factors hindered the Bank 
from attaining targets in some environmental programs on 
consumption of diesel, electricity, and paper. Reduction 
target for diesel consumption was not attained due to the 
increased trips of bank vehicles using diesel fuel.

Electricity consumption in 2010 may have reached 
its optimum level, such that further reduction target was 
not attained, in contrast to previous years’ decreases.  In 
addition, the Bank increased business activities, such as 
rehabilitation of the existing and construction of new 
facilities (DBP Gym and Training Center) in the bank. The 
continued implementation of the Bank’s Efficient Lighting 
Initiative that retrofitted the Bank lighting system with 
compact fluorescent lamps and T5-28W FL presumably 
saved the Bank significant amounts despite rate increases 
during the year.

DBP continued to practice waste segregation and 
substantially reduced solid waste generation by more than 

9% in 2010. Reduced water consumption in the Branches 
resulted to overall cut in the bankwide water savings.

Total greenhouse gas emission in 2010 increased by 5% 
to 6,274 MT coming from the increased use of electricity, 
diesel, and LPG. Gasoline consumption decreased, and 
having lower emission factor, gasoline thus registered a 
corresponding decrease in the GHG emission by 10%. 

Lending to Environmental Projects 
DBP, the Bank for the Environment, provides various 

credit and technical assistance to projects that can positively 
impact on our environment. DBP funds projects that 
support investments which seek to improve the quality of 
air and water in the country, sustainably manage the sources 
of fresh water supply, expand and improve water supply and 
sanitation service, fast track implementation of ecological 
waste management at all levels, venture in new and 
renewable technologies for power and clean development 
mechanism, and promote cleaner fuels and technologies.

* 2680 grams CO2 /liter, Diesel based on UNEP GHG calculator
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Sub-projects eligible for financing are as follows:
1. Water Supply and Sanitation (WSS)

a. Water abstraction or extraction of water 
supply

b. Water supply transmission & treatment
c. Investments for non-revenue water 

reductions
d. Refinancing of water project loans

2. New and Renewable Energy (NRE)
a. Construction of power plants
b. Transmission and distribution lines that 

will contribute to energy saving and energy 
resource conservation

c. Transaction cost for CDM projects
d. Alternative fuels

3. Industrial Pollution Prevention and Control 
(IPC)
a. Alternative fuel supply facility
b. Waste water treatment facility
c. Occupational health and safety 

improvement
d. Cleaner production/waste minimization/

pollution prevention projects
e. Environmental monitoring equipment and 

instrument

4. Solid/Health care/Hazardous Waste 
Management (SHWM)
a. Waste collection, storage, transportation, 

treatment and disposal
b. Industrial and common municipal wastes 

reprocessing
c. Dumpsite closure and rehabilitation

Details on the environmental lending performance, 
including environmental impact from the projects, are 
explained in a previous section on DBP Development 
Programs.

Other DBP Environmental Initiatives
To promote environmental protection, DBP has 

institutionalized due diligence procedures and standard 
lending requirements to which borrowers should comply. 

Environmental Due Diligence
All environmental project proposals received by DBP 

are subjected to Environmental Due Diligence process thru 
the preparation of a Project Evaluation and Endorsement 
Report (PEER). PEER includes evaluation of the technical 
aspect and viability of the proposed project and its 
compliance with environmental requirements, including 
submission of ECC, social safeguards, and procurement 
procedures. It also identifies project performance indicator/s 
for monitoring purposes. If all these aspects are in place, 
the project is endorsed for financing. DBP influences 
the borrowers to strictly adhere to sound environmental 
practices with the end result of attaining environmental 
protection and pollution prevention. Loan Agreements 
include events of default should the borrower fail to comply 
with environmental laws and requirements. This way, DBP 
complements and enhances the implementation of the 
government’s EIS system (PD 1586).

   
Environmental Performance Monitoring

To be able to measure the indirect environmental 
impact of the DBP’s environmental lending programs, DBP 
has developed an Environmental Performance Monitoring 
(EPM) System, as a means for evaluating the success of the 
funded projects and to quantify significant environmental 
benefits and gains of the said projects.  Likewise, EPM 
is a tool for bank clients to improve their environmental 
performance including compliance to laws and regulations 
and also to assist them in managing and improving their 
productivity and profitability.   EPM is performed on funded 
environmental projects starting from its development stage 
and even after the project is fully paid to ensure that the 
project continues to operate with sound environmental 
practices.   EPM report is required for submission by the 
client to DBP. 

Other Environmental Practices
In line with the Bank’s EMS, DBP continues to 

engage its employees to pursue environmental protection 
and pollution prevention and pursue environmental 
management and practices.
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Air Pollution Prevention

•	 All	DBP	Bank	vehicles	undergo	preventive	maintenance	check-up	every	5k	
traveled. 

•	 All	Bank	vehicles	undergo	smoke	emission	testing	at	least	once	a	year	for	diesel	
fed engine and twice a year for gasoline fed engine.

•	 Prohibition	of	smoking	in	all	office	premises.
•	 Prohibition	of	idling	the	vehicle	engines	while	waiting	and	or	parking

Greening
•	 Maintenance	of	indoor	plants	within	office	premises.
•	 Planting	plants	within	vacant	lots	in	the	office	premises.
•	 6000	has.	reforestation	projects	under	the	DPB	Forest	Program

Emergency preparedness and 
response

•	 Maintenance	of	indoor	plants	within	office	premises.
•	 Planting	plants	within	vacant	lots	in	the	office	premises.
•	 6000	has.	reforestation	projects	under	the	DPB	Forest	Program

Green Procurement

Through the Bank’s Environment Management System and as embodied in the DBP 
Environmental Policy Statement, we promote the culture of making environmental 
considerations into all aspects of the Bank’s operations, services and business 
decisions. This includes the purchase and use of different products or services, where 
DBP established a procedure on Accreditation and Procurement of supplies and 
services, such that the prospective suppliers and service providers/ subcontractors 
including canteen concessionaires are informed about the Environmental 
Management System of the Bank, and its requirements for their compliance. This 
includes requiring the supplier to submit MSDS of its products, if applicable, and 
inform them that the Bank requires environment friendly goods.

With its sustained environmental responsibility and concern, no fines nor sanctions have been imposed on the Bank, 
and its clients for noncompliance with environmental laws and regulations.
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INDEPENDENT AUDITORÕ S REPORT
The Board of Directors
Development Bank of the Philippines
Gil J. Puyat Avenue cor. Makati Avenue
Makati City

We have audited the accompanying consolidated financial statements of Development Bank of the Philippines (DBP) and its subsidiaries (referred to as the Ò GroupÓ ), 
which comprise the consolidated statement of financial position as at December 31, 2010, and the consolidated statement of comprehensive income, statement of 
changes in capital funds and statement of cash flows for the year then ended, and a summary of significant accounting policies and other explanatory information.

ManagementÕ s Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial statements in accordance with Philippine Financial Reporting Standards (PFRS) 
and for such internal control as management determines is necessary to enable the preparation of financial statements that are free from material misstatement, 
whether due to fraud or error.

AuditorÕ s Responsibility
Our responsibility is to express an opinion on these financial statements based on our audit.  We conducted our audit in accordance with International Standards 
on Auditing.  Those standards require that we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance about whether the 
financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial statements. The procedures selected depend on 
the auditorÕ s judgment, including the assessment of the risks of material misstatement of the financial statements, whether due to fraud or error. In making those 
risk assessments, the auditor considers internal control relevant to the entityÕ s preparation and fair presentation of the financial statements in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entityÕ s internal control.  An audit 
also includes evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates made by management, as well as evaluat-
ing the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our qualified audit opinion. 

Basis for Qualified Opinion
As disclosed in Notes 2, 10 and 25 to the financial statements, the Bank treated the foreign exchange risk cover (FXRC) provided by the National Government (NG) on 
its foreign borrowings from multilateral agencies for relending to specific sectors, as a derivative financial instrument, pursuant to Resolution No. 1063 dated August 
14, 2008 issued by the Monetary Board of the Bangko Sentral ng Pilipinas.  To comply with this treatment, the Parent Bank, retroactive to the PFRS transition year 
2005, revalued its borrowings in accordance with Philippine Accounting Standard (PAS) 21, and determined the fair value of the derivatives by the use of a standard 
option valuation methodology (Ò Black-ScholesÓ  model).  Such treatment resulted in the booking of financial assets at fair value through profit or loss in the amount 
of P27.160 billion as at year end, and the recognition of miscellaneous liability Ð  residual value FX cover amounting to P7.085 billion, after deducting the revaluation 
loss of P20.075 billion from the booked account.  As discussed in item no. 1 of the Observations and Recommendations portion of the audit report, the closing of the 
unrealized residual gain of P7.085 billion to miscellaneous liability, instead of a profit or loss account, is contrary to PAS 39.  Had the unrealized residual gain been 
charged to a profit or loss account, liabilities would have been decreased by P7.085 billion and retained earnings and net income would have been increased by P5.899 
billion and P1.186 billion, respectively. 

Qualified Opinion
In our opinion, except for the effects of the matters discussed in the Basis for Qualified Opinion paragraph, the financial statements present fairly, in all material 
respects, the financial position of the Group as at December 31, 2010, and its financial performance and its cash flows for the year then ended in accordance with 
Philippine Financial Reporting Standards.

Emphasis of Matter
We draw attention to Note 24 to the financial statements which disclosed, among others, that the Parent Bank classified the Hybrid Tier 1 Capital Securities amount-
ing to P6.525 billion under stockholderÕ s equity Ð  other equity instrument in accordance with BSP Circular No. 503 dated December 22, 2005.  As stated under item 
no. 2 of the Observations and Recommendations, the conditions prescribed under paragraph 16 of PAS 32 for the classification of a financial instrument as an equity 
instrument cannot be met because the securities are not convertible into common shares of the issuer at anytime as the DBPÕ s charter allows only the subscription of 
common shares by the National Government.  Accordingly, capital funds were overstated by P5.699 billion,   while liabilities were understated by P5.653 billion.  Our 
opinion is not qualified in respect of this matter.

Other Matter
As disclosed in Note 5 to the financial statements, DBPÕ s investment exposure to the financial intermediaries sector includes its investments in Metro Rail Transit 
Corporation (MRTC) which were made pursuant to several DBP Board Resolutions issued in 2008 and 2009, and the approval secured from the Department of Finance 
for the purchase of MRTC holdings using the Consensual Unwind Formula.   

The MRT III notes recognized as unquoted debt securities classified as loans is 21.64 per cent of the total loans receivable; and, the acquired preference and common 
shares classified as investment in non-marketable equity securities is 6.43 per cent of the total investment portfolio or a total of 42.64 per cent economic interest in 
the MRTC as at December 31, 2010.

An evaluation of the buyout by DBP of 42.64 per cent economic interest in MRTC, as well as the actions undertaken by other participating government agencies of 
the MRT III project, was conducted by the different offices of the Commission on Audit which have audit jurisdiction over the agencies concerned, considering that 
the strategies adopted by said agencies was the result of an inter-agency study that started way back in 2005.  The result of evaluation shall be covered by a separate 
audit report.

COMMISSION ON AUDIT
                                                                          

 EMELITA R. QUIRANTE
 State Auditor V
 Supervising Auditor
  

July 20, 2011

Republic of the Philippines
COMMISSION ON AUDIT
Corporate Government Sector
Cluster A Ð  Financial

EMELITA R. QUIRANTE
State Auditor V

Supervising Auditor
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     Group Parent 
    Notes 2010 2009 2010  2009 
      (As Restated)
   Resources
Cash and other cash items  7  1,520,296  1,289,819 1,509,478 1,280,763 
Due from Bangko Sentral ng Pilipinas  7,8,37 33,053,625  38,319,948  32,244,611  37,598,679 
Due from other banks  7  9,346,610  7,810,743  9,269,273 7,594,358
Interbank loans receivable  7,9 6,454,075  1,863,963  6,454,075  1,863,963 
Securities purchased under agreement to resell 7  7,944,689  22,564,000  7,750,689  22,470,000 
Financial assets at fair value through profit or loss  10  34,023,042  24,153,780  34,023,042  24,153,780 
Financial assets available for sale - net 11,19 44,069,669  25,298,418  44,069,059  25,297,808 
Financial assets held to maturity - net 12  11,761,323  10,294,348  11,751,126  10,287,245 
Loans and receivables - net 13,19,31 137,733,787  147,694,599  136,995,246  147,138,659 
Bank premises, furniture, fixtures and equipment - net 14  2,089,877  1,918,731  2,062,031  1,911,248 
Investment Property 15,19 470,967  303,328  460,970  293,159 
Equity investment in subsidiaries - net 16,19 0  0  1,644,030  1,103,750 
Equity investment in associates - net 17,19 278,029  253,869  152,221  144,511 
Equity investment in joint venture  18  5,255  5,037  4,000  4,000 
Non-current assets held for sale - net 19  1,750,067  2,151,044  1,750,067  2,151,044 
Other resources - net 19,20,21,37 7,786,741  8,480,635  6,953,105  8,452,577 

Total resources  298,288,052  292,402,262  297,093,023  291,745,544 
      
   Liabilities and Capital Funds      
Liabilities      
 
Deposits liabilities 22  131,220,856  124,122,982  130,702,660  124,015,437 

Bills payable 23      
 Official Development Assistance (ODA)  87,975,382  86,728,374  87,975,382  86,728,374 
 Non-ODA  17,209,144  19,971,875  17,009,144  19,877,945 
     105,184,526  106,700,249  104,984,526  106,606,319 
         
Due to Bangko Sentral ng Pilipinas/other banks  537  858  505  675 
Manager’s checks and demand drafts outstanding  177,078  2,211,535  175,778  2,208,890 
Accrued taxes, interests and expenses   2,722,064  2,330,382  2,702,858  2,312,490 
Unsecured subordinated debt 24  8,850,000  8,850,000  8,850,000  8,850,000 
Deferred credits and other liabilities  21,25 10,616,065  8,098,091  10,261,518  7,767,740 

Total liabilities  258,771,126  252,314,097  257,677,845  251,761,551 
     
Capital Funds Attributable to the Equity Holder of DBP      
         
Capital Stock 26  12,500,000  12,500,000  12,500,000  12,500,000 
Other equity instrument - Hybrid Tier 1 24,37 6,524,986  6,524,986  6,524,986   6,524,986 
Retained earnings 37 21,734,524  22,067,131  21,650,896  21,981,578 
Retained earnings reserves  27,37 285,192  281,137  265,192  261,137 
Accumulated other comprehensive income/(loss) 37  (1,527,455) (1,284,810) (1,525,896) (1,283,708)
     39,517,247  40,088,444  39,415,178  39,983,993 
Non-controlling interest  (321) (279) 0  0 
         
Total capital funds  39,516,926  40,088,165  39,415,178  39,983,993 
         
Total liabilities and capital funds  298,288,052  292,402,262  297,093,023  291,745,544 

The Notes on pages 1 to 36 form part of these Financial Statements

Development Bank of the Philippines

STATEMENT OF FINANCIAL POSITION
December 31, 2010
(In thousand pesos)
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     Group Parent 
    Notes 2010 2009 2010  2009 
 
Interest income      
     
 Loans and receivables  9,601,295  9,155,608  9,599,539  9,153,443
 Financial assets - debt and equity securities  2,161,787  1,814,662  2,161,246  1,811,239 
 Deposits with banks  1,674,705  831,443  1,649,200  830,667 
 Interbank loans receivable/Securities purchased      
   under agreement to resell  185,926  1,283,675  184,187  1,282,117
     13,623,713  13,085,388  13,594,172  13,077,466
Interest expense      
     
 Bills payable and other borrowings      
  ODA Borrowings  2,945,289  2,640,599  2,945,290  2,640,600
  Other Borrowings  1,215,149  1,337,418  1,205,618  1,332,930
 Deposits  1,967,631  2,243,327  1,969,782  2,247,369
     6,128,069  6,221,344  6,120,690  6,220,899

Net interest income before provision for impairment  7,495,644  6,864,044  7,473,482  6,856,567

Provision for impairment  11,13,15, 16,17,19,20 1,270,536  6,986  1,270,000  0 

Net interest income after provision for impairment  6,225,108  6,857,058  6,203,482  6,856,567

Other income      
 Profits from investment and securities trading   6,571,661  (3,159,516) 6,571,641  (3,166,671)
 Foreign exchange profit/(loss)  (5,258,330) 6,815,794  (5,265,617) 6,808,083
 Service charges, fees and commissions  407,068  649,731  402,571  642,700
 Dividends - equity investments  739,269  1,306  748,603  11,483
 Miscellaneous 28 687,820  1,589,654  612,476  1,510,254
     3,147,488  5,896,969  3,069,674  5,805,849

Other expenses      
 Compensation and fringe benefits 31 2,964,011  2,577,633  2,874,236  2,484,219 
 Taxes and licenses 30, 36 567,446  540,646  559,967  536,682
 Occupancy expenses  50,999  51,970  40,254  39,921
 Other operating expenses 29 1,873,939  1,792,787  1,882,011  1,794,034
     5,456,395  4,963,036  5,356,468  4,854,856 
         
Net income before income tax  3,916,201  7,790,991  3,916,688  7,807,560
Provision for income tax  30 242,836  1,790,066  239,957  1,785,948
        
Net income   3,673,365  6,000,925  3,676,731  6,021,612
Attributable to:      
 Equity holder of DBP  3,673,410  6,001,001    
 Minority interest  (45) (76)   
  
     3,673,365  6,000,925    
Earnings per share for net income attributable to      
 the equity holder of DBP during the year  29.39  48.01  29.41  48.17

The Notes on pages 1 to 36 form part of these financial statements.

Development Bank of the Philippines

STATEMENT OF INCOME
For the year ended December 31, 2010

(In thousand pesos, except per share amounts)
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     Group Parent 
    Notes 2010 2009 2010  2009

Net income    3,673,365  6,000,925  3,676,731  6,021,612
Add: Other comprehensive income      
 Coupon payment of Hybrid Tier 1 24 (498,103) (530,367) (498,103) (530,367)
 Revaluation of Hybrid Tier 1 24 (306,800) (171,600) (306,800) (171,600)
 Net unrealized gains/(losses) on securities  562,098  969,141  562,715  966,195 
 Translation adjustments  160  (147) 0  0 
        
     (242,645) 267,027  (242,188) 264,228 
         
 Comprehensive net income  3,430,720  6,267,952  3,434,543  6,285,840

The Notes on pages 1 to 36 form part of these financial statements.

Development Bank of the Philippines

STATEMENT OF COMPrEhENSivE iNCOME
For the year ended December 31, 2010

(In thousand pesos)
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     Group Parent 
    Notes 2010 2009 2010  2009

Cash flows from operating activities      
 Interest income and dividends received  13,450,486  13,269,715  13,434,846  13,271,697 
 Interest expense paid  (5,030,324) (5,602,191) (5,022,945) (5,601,745)
 Bank commission, service charges and fees received  407,660  650,854  403,163  643,823 
 Profit from sale or redemption of investments 
  & trading gains/(loss)  971,312  2,284,524  971,292  2,277,369 
 Other income received  558,090  1,101,506  476,149  1,015,074 
 General and administrative expenses paid  (4,723,475) (5,538,838) (4,618,570) (5,441,412)
 Changes in operating assets and liabilities:      
  (Increase) Decrease in operating assets:      
   Financial assets held for trading   (3,072,313) (258,447) (3,072,313) (258,447)
   Loans and receivables  7,094,825  7,323,861  7,237,962  7,605,974 
   Investment property  (169,283) (609,453) (169,455) (609,548)
   Non-current assets held for sale  337,895  590,201  337,895  589,903 
   Other assets  1,089,030  (1,380,767) 1,889,666  (1,502,022)
  Increase (Decrease) in operating liabilities:      
   Deposit liabilities  9,058,003  33,628,839  8,647,352  33,631,538 
   Due to Bangko Sentral ng Pilipinas/Other banks  (321) (78,871) (170) (79,046)
   Manager’s checks and demand drafts outstanding  (2,034,473) 1,668,347  (2,033,112) 1,681,502 
   Accrued taxes, interest and expenses  (125,245) 192,496  (128,472) 195,554 
   Deferred credits and other liabilities  (890,833) (1,626,697) (921,548) (1,802,952)

Net cash generated from operations  16,921,034  45,615,079  17,431,740  45,617,262 
 
 Income tax paid  (583,543) (823,594) (580,664) (819,476)
         
Net cash provided by operating activities  16,337,491  44,791,485  16,851,076  44,797,786 
         
Cash flows from investing activities      
 Acquisition of bank premises, furniture, 
  fixtures and  equipment 14  (450,474) (894,232) (423,554) (889,353)
 Disposal/other transactions of bank premises, 
  furniture, fixtures and equipment 14  107,550  121,273  103,842  114,925 
 (Increase) Decrease in:      
  Financial assets available for sale  (19,006,322) (10,982,019) (19,006,322) (11,006,965)
  Financial assets held to maturity  (1,504,429) 2,263,202  (1,501,453) 2,263,202 
  Equity investment in associates  (16,450) (7,148) 0  7,710 
  Equity investment in subsidiaries  0  0  (500,000) (955,000)
  Equity investment in joint venture  (218) (388) 0  0 
         
Net cash used in investing activities  (20,870,343) (9,499,312) (21,327,487) (10,465,481)
         
Cash flows from financing activities      
 Increase (Decrease) in borrowings  (5,955,548) (1,906,044) (6,061,618) (1,906,044)
 Cash dividends paid  (2,500,000) (1,000,000) (2,500,000) (1,000,000)
 Coupon payment for DBP Hybrid Tier 1  (498,103) (530,367) (498,103) (530,367)
         
Net cash used in financing activities  (8,953,651) (3,436,411) (9,059,721) (3,436,411)
         
Net increase (decrease) in cash and cash equivalents  (13,486,503) 31,855,762  (13,536,132) 30,895,894 
         
Cash and cash equivalents at beginning of year  71,776,086  39,920,324  70,736,926  39,841,032 
         
Cash and cash equivalents at end of year 7  58,289,583  71,776,086  57,200,794  70,736,926

The Notes on pages 1 to 36 form part of these financial statements.

Development Bank of the Philippines

STATEMENT OF CASh FlOwS
For the year ended December 31, 2010

(In thousand pesos)



A DBP-assisted project: Cleanway Technology Corporation offers 
comprehensive waste management solutions for compliance with 
environmental laws and international standards.



Ò DBP implemented the Logistics 
Infrastructure Development Project (LIDP), 
a lending facility from Japan International 
Cooperation Agency (JICA) amounting to 
JPY 30.38 B.  The LIDP aims to further 
develop infrastructure and logistics for 
more efficient people movement and 
distribution of goods and services. Ó(Report to the President)
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T
he principles of good governance have been 
well institutionalized in DBP. The Board 
of Directors (BOD), Management, officers 
and staff have committed themselves 
to the principles and best practices of 
good corporate governance, guided by 
the Manual on Corporate Governance. 

In addition, the Bank upholds the policy of the state to 
promote high ethical standards in public service in the form 
of continued compliance with the Code of Ethics of DBP. 
The BOD, Management, officers and staff are, at all times, 
accountable to the people and are expected to perform their 
duties with utmost responsibility, integrity, competence and 
loyalty. All loan transactions regarding Directors, Officers, 
Stockholders and Related Interests (DOSRI) are elevated to 
the BOD for approval regardless of amount and are properly 
reported to the Bangko Sentral ng Pilipinas.

BOARD COMPOSITION
The BOD is made up of nine members, all of whom 

are appointed by the President of the Republic of the 
Philippines. As of end-2010, the BOD consists of the 
following:

JOSE A. NUÑEZ JR. 
Chairman of the Board / Independent Director

Chairman Nuñez has built an extensive career in 
banking and management. He is the current chairman of 
Asian Express Money Services Corporation, a company 
engaged in foreign exchange dealership, money changing, 
and global remittance services. He also serves as director of 
Camp John Hay Development Corporation, Northwood 
Resources Corporation, Citystate Savings Bank, Tranzen 
Group, Inc., La Costa Development Corporation, Agus 
3 Hydropower Corporation, Universal LRT Corporation 
Ltd., and Goldenville Holdings Corporation.

He held the posts of former director of Philippine 
Veterans Bank, serving   as   chairman   of its board credit 
committee and member of the executive and corporate 
governance committees. He also served as vice chairman 
and chief executive officer of Federal Savings and Mortgage 
Bank from 1997-2000 until its merger with Security 
Bank Corporation; and executive vice president and chief 
operating officer of Premiere Development Bank from 
1982-1986 and 1989-1991.  He has also been affiliated 
with Allied Banking Corporation, and Rizal Commercial 
Banking Corporation. 

Chairman Nuñez has a Bachelor of Arts major in 
Economics degree (Honors Program) from Xavier University, 
and is a candidate for a Master in Business Administration 
degree from the Ateneo de Manila University.

XI. Corporate Governance

FRANCISCO F. DEL ROSARIO JR. 
Vice Chairman / President  & CEO

President Del Rosario held various posts as DBP 
chairman, vice chairman, and chief operating officer 
from 1995-1998.  During his first stint with DBP, he was 
involved in the overall operations of the bank, its branches 
and subsidiaries.  

He started his career in the Bancom Group and held 
senior level positions in the De La Salle University (DLSU) 
System, San Miguel Corporation, Coca Cola Bottlers 
Philippines Inc., A. Soriano Corp. and Hong Kong Shanghai 
Bank Group. 

In 1995 to 1998, he served in concurrent capacity as 
undersecretary and executive director of the Coordinating 
Council of the Philippines Assistance Program (Office 
of the President) where he supervised the activities of 
the Overseas Development Assistance Group and Build, 
Operate and Transfer (BOT) Center.  He was involved in 
the raising of ODA funds from multilateral and bilateral 
funding institutions and was a member of the Investment 
Coordinating Committee which approved major 
infrastructure projects.

In 1998 to 2005, he was chairman & chief executive 
officer of Asia Pacific Network Holdings, Inc. where he was 
engaged in financial advisory, mergers and acquisitions, 
and asset management. He also served as undersecretary for 
finance of the Department of National Defense in 2005, 
and chairman of UCPB General Insurance Co., Inc. from 
2003 to 2005. 

Prior to his appointment in DBP, he was vice chairman 
of Roxas Holdings, Inc, president & chief executive officer 
of Roxas & Company and Roxaco Land Corporation, as 
well as president of Habitat for Humanity Philippines. 

President Del Rosario is a candidate for Doctoral 
Program in Business Administration in DLSU and holds 
a Master in Business Management degree from the Asian 
Institute of Management.  He graduated in 1970 with 
degrees in Bachelor of Science in Commerce, Major in 
Accounting and Bachelor of Arts, Major in Economics from 
the DLSU (formerly De La Salle College). 
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JUAN KEVIN G. BELMONTE 
Director

Director Belmonte is the president & chief executive 
officer of Filipino mega-portal philstar.com and vice-
chairman of upscale real estate developer Nuvoland  
Philippines. He is also director of The Philippine Star Group 
of Companies, construction firm EEI Corporation, IT and 
business process outsourcing company IPVG Corporation, 
and publicly listed online gaming company IP E-Games 
Corporation. 

He was former manager and partner of Arthur Andersen 
& Co.- SGV & Co., and senior consultant and manager of 
Andersen Consulting in Chicago, USA. He is also current 
chairman and immediate past president of the Cactus and 
Succulent Society of the Philippines, and past director of 
Bantay Kalikasan and ABS-CBN Foundation Initiative. 

He holds a Master of Management from the J.L. 
Kellogg Graduate School of Management, Northwestern 
University; and has a Bachelor of Arts in Economics degree 
from the Ateneo de Manila University. 

DANIEL Y. LAOGAN
Independent Director

Prior to his appointment as DBP director, he served as 
corporate secretary and later on as director of the Philippine 
Savings Bank from 1998-2004.  He served as Regent of the 
Pamantasan ng Lungsod ng Maynila from 1998-99, and 
law professor of the Adamson University College of Law 
from 1983-86.

At present, he is also senior adviser of the Federation of 
Filipino Chinese Chambers of Commerce & Industry, Inc., 
and president emeritus of the Chinese Filipino Business 
Club, Inc. even as he continues managing his own law firm, 
the Laogan & Santillan Law Offices. 

A bank lawyer by profession, Director Laogan finished 
his Bachelor’s Degree in Commerce in the University of 
Santo Tomas in 1975. Thereafter, he completed all his 
academic requirements for a Master’s Degree in Commerce, 
Major in Taxation from the same university. He then studied 
law in the Ateneo de Manila University where he graduated 
in 1981. He was admitted to the Philippine bar a year later.  

Director Laogan was a recipient in 1995 of the 
Outstanding Alumnus Award from his alma mater, the 
University of Santo Tomas and in 1999 of the prestigious 
Outstanding Manileño Award, a recognition of his intangible 
contributions to lift the welfare of the Manileños. 

CECILIO B. LORENZO
Independent Director

Director Lorenzo has extensive experience in general 
management in both the private and public sectors. 
He is presently general manager of Guevent Industrial 
Development Corporation.  He also served as undersecretary 
for finance of the Department of National Defense from 
2005-2006. 

He is also president and director of Cogitat 
Technologies, Inc., a company that represents foreign 
technology principals with hardware, software, systems 
and services targeting the Philippine telecommunications 
industry.

He was also president of the Fisher Comprehensive 
Security Services & Systems Corporation; president & 
chief operating officer of Infocom Technologies, Inc., vice 
president of the Fort Bonifacio Development Corporation; 
president of the Ester Corporation; and controller of the 
Express Telecommunications Company, Inc. He had been 
affiliated in various positions with the Metro Bottled Water 
Corporation, Atlas Fertilizer Corporation, First Philippine 
Holdings Corporation, and Sugarsteel Industries, Inc. 

He is a B.S. Management Engineering graduate of the 
Ateneo de Manila University and holds a Master in Business 
Management from the Asian Institute of Management. 

ANTONIO JOSE U. PERIQUET
Director

Director Periquet is chairman of Pacific Main 
Holdings and sits on the boards of Ayala Corporation, 
BPI Capital Corporation, Capstone Technologies, DMCI 
Holdings, Inc., Philippine Seven Corporation and The 
Straits Wine Company, Inc.  He is also a trustee of Lyceum 
of the Philippines University and is a member of the Dean’s 
Global Advisory Council at the Darden School of Business, 
University of Virginia.

Prior to returning to the Philippines in 1999, he 
was Managing Director at Deutsche Morgan Grenfell 
in London.  He was also a director of Morgan Grenfell 
Securities in Hong Kong, and Asia Equity Ltd. in London.  
He was voted Best Equity Strategist by the Fund Managers 
Association of the Philippines from 2003 to 2010, and 
Best Analyst in 2009 and 2010.  He was also voted Best 
Philippine Analyst in an Asiamoney poll in 2004.

Mr. Periquet holds an MBA from the University of 
Virginia, a Master of Science in Development Economics 
from Oxford University and a Bachelor of Arts Degree in 
Economics from the Ateneo de Manila University.

Securities in Hong Kong, and Asia Equity Ltd. in London.  
He was voted Best Equity Strategist by the Fund Managers 
Association of the Philippines from 2003 to 2010, and 
Best Analyst in 2009 and 2010.  He was also voted Best 
Philippine Analyst in an Asiamoney poll in 2004.

Mr. Periquet holds an MBA from the University of 
Virginia, a Master of Science in Development Economics 
from Oxford University and a Bachelor of Arts Degree in 
Economics from the Ateneo de Manila University.
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FRANKLIN CHURCHILL M. VELARDE 
Director

Prior to his appointment to the DBP, Director Velarde 
served the Board of Directors of Manila Bank from 1999-
2007.  He is also involved in various capacities with Amvel 
Land Development Corporation, Multinational Realty 
Development Corporation, Delta Broadcasting System, 
Acabar Marketing, Goodspace, Inc., and Shockpost 
Multimedia. 

He has attended top management courses on 
corporate entrepreneurship organized by the Asian Institute 
of Management and corporate governance and risk 
management by the Development Finance Institute. 

He graduated with a B.S. Biology degree from the 
University of Sto. Tomas and earned his doctorate in 
Medicine from the De La Salle College of Medicine.

JOSE LUIS L. VERA
Independent Director

Director Vera heads the Vernida Realty Development 
Corporation.  He is also president of five radio companies- 
Quest Broadcasting, Advanced Media Broadcasting System, 
Real Radio Network, Raven Broadcasting Corporation, and 
Blockbuster Broadcasting System. 

He is a director of the Home Mutual Development 
Fund and was in the board of directors of the Subic Bay 
Metropolitan Authority (1999-2003) and Philippine 
National Construction Corporation (1998-2001).

He attended the Ateneo De Manila University College 
of Law and placed 18th in the 1992 Bar examinations. He 
also has a degree in Business, Major in Finance from the 
University of San Francisco.

RONALDO M. LLAMAS
Director

Director Llamas was elected President of Akbayan 
Citizens’ Action Party during its Founding Congress in 
1998 and three times re-elected   on the Party’s 1st Regular, 
3rd Regular and 4th Regular  Congresses.

He held various leadership, consultancy, and advisory 
positions in different government and civil society networks 
and organizations of various focus ranging from national 
and local governance, agrarian reform, rural development, 
labor, national economy, and public finance.

He was a member of the Board of Trustees (1987-
1999) and a member of the Executive Committee of 
the Freedom for Debt Coalition (FDC).  He became an 
Executive Director (1994-1995) and Vice-Chairperson 
of the Board of Trustees of the Institute of Politics and 
Governance (IPG).  He also served as an Executive Director 
(1988-1989) and Consultant of Center for Agrarian Reform 
and Transformation (CARET).He worked as a Political 
Consultant in the office of Senator Mar Roxas (2007) and 
a Board member in the Philippine National Construction 
Corporation (2001-2003).  He was a convenor in the 
Asia-Pacific Coalition for East Timor (1994-1997).  He 
became Vice-Chairperson in Convergence –Network of 
Development NGOs (1989-1994).  He served as a member 
of the Board of Trustees in Partnership for Agrarian Reform 
and Rural Development Services,   KAISAHAN Tungo 
sa Kaunlaran sa Kanayunan  (1997-1999) and PUBLICS 
(1994-1997). His responsibilities as an Executive Director 
in the Center for Popular Empowerment (1990-1993), 
Labor Education and Research Network (1989-1991) 
and Center for Education and Research for Government 
Employees (1987-1988) were truly milestones in his career. 
He became speaker, lecturer and a resource person in many 
international engagements.

Director Llamas took up AB Journalism in the 
University of Sto. Tomas.  He headed the University 
Student Council, the Inter-School Alliance of Youth for the 
Advancement of Peace and Justice,  The Flames (The Faculty 
of Arts and Letters School Organ), and  The Varsitarian 
(The University Publication).
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aSSignment oF inDepenDent DirectorS

Chairman Jose A. Nuñez Jr., Director Daniel Y. 
Laogan, Director Cecilio B. Lorenzo, and Director 
Jose Luis L. Vera have been designated as independent 
directors of DBP duly approved by Bangko Sentral ng 
Pilipinas. The assignment of independent directors is made 
from choosing among the nine directors appointed by the 
President of the Philippines following Subsection X141.1 of 
the Manual of Regulations for Banks (MORB). 

FunctionS oF the execom anD BoarD 
committeeS

To aid in the compliance with the principles of good 
governance, DBP has set up the following committees, 
namely:  the Executive Committee (ExeCom), Audit and 
Compliance Committee (AuditCom), Committee on 
Risk Management (CRM), Human Resource Committee 
(HRC), Trust Committee (TrustCom) and Governance 
Committee (GC).  In addition, DBP created the 
Development Advocacy Committee (DAC) to further 
strengthen the implementation of its development mandate 
as well as further improve its governance.

Below are the specific functions of the various Board 
Committees, the number of Committee meetings held, and 
attendance of the Committee members as of year-end 2010.

Executive Committee
The Executive Committee is a scaled down version of 

the Board of Directors and is composed of five members 
including Chairman Nuñez, President Del Rosario, 
Director Belmonte, Director Periquet, and Director Vera. 
The ExeCom is tasked with reviewing the short and long 
term plans prepared by Management prior to submission 
to the Board. It also reviews progress against plan with 
emphasis on those activities or units within activities that 
are not performing up to agreed upon standards. 

Audit and Compliance Committee
The Audit and Compliance Committee is made 

up of three members of the Board, one of whom is an 
independent director. The AuditCom provides oversight of 
the institution’s financial reporting and control and external 
and internal audit functions, including the Bank’s Internal 
Audit (IA) and Compliance Monitoring (CoM). It reviews 
the reports of internal and external auditors and regulatory 
agencies and monitors Management’s compliance with 
regulatory requirements as well as corrective actions taken 
on identified control deficiencies. 

Committee on Risk Management
The Committee on Risk Management includes three 

members of the Board, two of whom are independent 
directors. The CRM is principally responsible for 

overseeing of adequacy and effectiveness of existing risk 
policies, procedures and controls as well as ensuring that 
such policies, procedures and controls are implemented. 
It also reviews and revises the plans/strategies of the Bank 
to ensure its relevancy, adequacy and effectiveness in the 
face of changing risk exposures over time brought about by 
various factors. 

Human Resource Committee
The Human Resource Committee is comprised of 

one member of the Board. The HRC reviews, screens, and 
formalizes management recommendations on HR related 
matters for the Board’s approval. It is tasked with the 
review of bank-wide compensation and benefits programs, 
organization plans and structure, management development 
programs and Personnel Manuals, among others. It also 
handles the review of the Bank’s manpower plan including 
enhancements and promotions to meet growth needs. 

Trust Committee
The Trust Committee is composed of four members 

including the President  and CEO and three members of 
the Board. The TrustCom is a policy-making body tasked 
with overseeing the investment activities of Trust Services 
(TS) and formulating of broad investment strategies 
for TS through establishment of major policy criteria 
for investment decisions and determination of areas of 
investments for trust funds. It is in charge of periodically 
reviewing TS’ operating policies and procedures as well as 
overall assets held in trust.  

Governance Committee
The Governance Committee is composed of three 

members of the Board, two of whom are independent 
directors. The GC ensures the Board’s effectiveness in 
fulfilling its corporate governance responsibilities. It is tasked 
with the review and evaluation of the qualifications of all 
persons nominated to positions requiring appointment by 
the Board. In addition, it oversees the periodic performance 
evaluation of the Board and its Committees and Executive 
Management as well as makes recommendations to the 
Board regarding the continuing education of directors and 
assignment to board committees. 

Development Advocacy Committee
The Development Advocacy Committee is composed 

of one member of the Board. The DAC is the unifying 
and focal body in spearheading the Bank’s drive towards 
accomplishing its developmental mandate. It takes the lead 
in generating ideas, promoting awareness or development 
issues, advocating development programs and projects, 
and expanding and strengthening linkages within and 
outside the Bank towards a unified and distinct approach to 
accomplish DBP’s development mandate. 

Board Committees
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executive committee
Total number of meetings held during the year: 1 

Board of Directors

No. of 

Meetings Upon 

Assumption

No. of Meetings 

Attended

CHAIRMAN:  Jose A. Nuñez Jr. 

VICE CHAIRMAN:  
Francisco F. Del Rosario Jr. 

MEMBER: 
Juan Kevin G. Belmonte 
Antonio Jose U. Periquet 
Jose Luis L. Vera 

1

1

1
1
1

1

1

1
1
1

auDit anD compliance committee
Total number of meetings held during the year: 8  

Board of Directors

No. of 

Meetings Upon 

Assumption

No. of Meetings 

Attended

CHAIRMAN:  Jose Luis L. Vera 

VICE CHAIRMAN:  
Juan Kevin G. Belmonte 

MEMBER: 
Ronaldo M. Llamas 

2

2

2

2

0

2

committee on riSk management
Total number of meetings held during the year: 10   

Board of Directors

No. of 

Meetings Upon 

Assumption

No. of Meetings 

Attended

CHAIRMAN:  Franklin Churchill   
                         M. Velarde 

VICE CHAIRMAN:  
Jose Luis L. Vera 

MEMBER:  Jose A. Nuñez Jr. 

10

3

3

10

3

2

human reSource committee 
Total number of meetings held during the year: 2  

Board of Directors

No. of 

Meetings Upon 

Assumption

No. of Meetings 

Attended

CHAIRMAN:  
Juan Kevin G. Belmonte 

VICE CHAIRMAN:  vacant 

MEMBER:  vacant 

1

 

1

 

      

truSt committee
Total number of meetings held during the year: 11  

Board of Directors

No. of 

Meetings Upon 

Assumption

No. of Meetings 

Attended

CHAIRMAN:  
Antonio Jose U. Periquet 

VICE CHAIRMAN:  
Daniel Y. Laogan 

MEMBER:  
Francisco F. Del Rosario Jr.

         Cecilio B. Lorenzo

2

 2

2
2

2

2 

2
2

governance committee 
Total number of meetings held during the year: 3  

Board of Directors

No. of 

Meetings Upon 

Assumption

No. of Meetings 

Attended

CHAIRMAN:  
Daniel Y. Laogan 

VICE CHAIRMAN:  
Jose A. Nuñez Jr.  

MEMBER:  
Antonio Jose U. Periquet

1

 1

1

1

1 

1
   

Development aDvocacy committee 
Total number of meetings held during the year: 2   

Board of Directors

No. of 

Meetings Upon 

Assumption

No. of Meetings 

Attended

CHAIRMAN:  vacant 

VICE CHAIRMAN:  
         Franklin  M. Velarde 

MEMBER:  vacant

 
2 2 

   
      
Under the revised charter of the DBP or Executive 

Order No. 81, s. 86 as amended by Republic Act No. 8523, 
each member of the Board shall be paid a per diem of one 
thousand pesos (Php 1,000.00) for each meeting of the 
Board of Directors actually attended, provided that the total 
amount of per diems for every single month shall not exceed 
the sum of seven thousand five hundred pesos (Php 7,500.00).
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T
he Management Committee (ManCom) 
is the highest collective approving body of 
the Bank and approves matters based on 
the decision of the majority of its members.  
It is composed of the President and CEO 
as Chairman, and the Senior Officers 
identified to constitute the same. 

 
The ManCom Chairman may invite other members 

of senior management to sit in the deliberations of the 
committee as members or observers.  The officers who are 
designated observers attend all ManCom meetings and shall 
have a voice but no vote.

 
In general, policy and operational matters presented to 

the ManCom for approval cut across sectors and impact on 
the whole bank.  These include: (1) all matters of policy, 
whether administrative or credit in nature, for determination 
of management’s official position prior to Board submission 
and approval; (2) all matters of policy, whether administrative 
or credit in nature, as may be delegated by the Board of 
Directors for ManCom deliberation and approval; and (3) 
administrative or operational matters that are within the 
approving authorities of any of its members but, because of 
their nature, would benefit from the collective wisdom and 
deliberation of the ManCom as a collegial body.

 
Other collective bodies of management are: the Credit 

Committee and the Asset and Liability Management 
Committee.

 
The Credit Committee

The Credit Committee (CreCom) deliberates and acts 
on all credit and credit-related proposals. These include: (1) 
proposals for loans and other credit accommodations; (2) 
credit-related matters involving prospective borrowers; (3) 
lending programs, policies and guidelines; (4) amendments 
on previously approved credit and credit-related matters; 

Management Committees

and (5) call reports or any other subject matter affecting 
clients/accounts/business, industry or market.

The CreCom serves as approving authority for all 
credit and credit-related proposals within its Delegated 
Authorized Credit Limits (DACLs). In addition, it passes/
screens proposals prior to submission to higher authority 
level (ExCom/Board). All credit proposals requiring 
ExCom/Board approval shall bear the endorsement of the 
Chief Operating Officer and President and CEO.

 
Asset and Liability Management Committee

The Asset and Liability Management Committee 
(ALCO) is directed towards the optimization of income 
to ensure viable and profitable operations through 
maximization of yields and minimization of costs relative to 
risk and opportunities in the market.

 
The specific functions of ALCO include approval of 

pricing policies and interest rate setting, and review/notation 
of reports, namely Sources/Uses of Funds, Profitability and 
Financial Performance Indicators, Fund Sourcing, Market 
Highlights, and Economic Review.

 
The Committee serves both as an approving authority 

and a pre-clearing body of the Bank’s participation in 
underwriting and direct equity investment activities.

 
To assist in the deliberation and to facilitate the 

implementation of recommendations deliberated upon 
and approved by the Committee, the Head of Investment 
Banking, the Chief Legal Counsel, and concerned Heads 
of Sectors/Departments/Units (except when they are 
designated as ALCO members) are invited to attend the 
meetings of the Committee as Resource Persons whenever 
there is any issue that might need their expertise and/or 
affect their operations.
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Management Committee
Total number of meetings held during the year: 35

                                                                                          Number of Meetings Upon Assumption           Number of Meetings Attended

CHAIRMAN: 
 Pres. Francisco F. del Rosario Jr.  8  8
VICE CHAIRMAN: 
 SEVP Edgardo F. Garcia 35 31
MEMBER: 
 SEVP Armando O. Samia  35 25
 SEVP Ma. Theresa L. Quirino 35 33
 EVP Benedicto Ernesto R. Bitonio Jr. 35 33
 EVP Jesus S. Guevara II 35 29
 EVP Rolando S.C. Geronimo 29 25
 EVP Benilda A. Tejada 35 31
 EVP Dolores A. Santiago 14 13
 FVP Leonora A. Fernandez 35 28
 FVP Lutgarda C.B. Peralta 11 8
 VP Irma D. Lara 35 28

Credit Committee
Total number of meetings held during the year: 53

 Number of Meetings Upon Assumption            Number of Meetings Attended

CO-CHAIRMAN: 
 Pres. Francisco F. del Rosario Jr. 18  17
 SEVP Edgardo F. Garcia 53 50
MEMBER: 
 SEVP Armando O. Samia  53 36
 SEVP Ma. Theresa L. Quirino 53 30
 EVP Benedicto Ernesto R. Bitonio Jr. 53 36
 EVP Jesus S. Guevara II 53 42
 EVP Rolando S.C. Geronimo 40 36
 SVP Cresenciana R. Bundoc 53 28

Asset and Liability Management Committee
Total number of meetings held during the year: 15

 Number of Meetings Upon Assumption   Number of Meetings Attended

CHAIRMAN: 
Pres. Francisco F. del Rosario Jr. 15 15

VICE CHAIRMAN: 
SEVP Edgardo F. Garcia 15 13

MEMBER: 
SEVP Ma. Theresa L. Quirino 15 15
EVP Jesus S. Guevara II 15 11
EVP Benedicto Ernesto R. Bitonio Jr. 15 9
EVP Rolando S.C. Geronimo 9 5
EVP Dolores A. Santiago 15 15
SVP Marietta M. Fondevilla 15 15
SAVP Nenita R. Dy 6 5



Development Bank of the Philippines88

Daniel Y. Laogan
Director

Cecilio B. Lorenzo
Director

Francisco F. Del Rosario Jr.
Vice Chairman

Franklin Churchill M. Velarde
Director

Board of Directors
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Jose A. Nuñez Jr
Chairman

Jose Luis L. Vera
Director

Juan Kevin G. Belmonte
Director

Antonio Jose U. Periquet
Director
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Senior Bank Officers

preSiDent & ceo  

FRANCISCO F. DEL ROSARIO JR. 
President and CEO

Senior executive
vice preSiDent

EDGARDO F. GARCIA
Chief Operating Officer

MA. THERESA L. QUIRINO
Head, Finance Sector 
and Concurrent Treasurer

executive vice preSiDent

BENEDICTO ERNESTO R. 
BITONIO JR.
Chief Development Officer and
Human Resource Management

JESUS S. GUEVARA II
Branch Banking Sector

FirSt Senior vice preSiDent

BENILDA A. TEJADA
Chief Legal Counsel

DOLORES A. SANTIAGO
Operations Sector

Senior vice preSiDent 
 
CRESENCIANA R. BUNDOC
Branch Banking Sector - Marketing

JOSE L. GONZAGA JR
RMC - Northern Mindanao

MA.TERESA  M. JESUDASON
Branch Banking Sector

FE SUSAN Z. PRADO
Capital Markets Development

B. BRILLO L. REYNES
Program Development II

FirSt vice preSiDent

LEONORA A. FERNANDEZ
Corporate Affairs 

MARIETTA M. FONDEVILLA
Corplan, Budget & Special Projects

ESTRELLA E. ICASIANO
Marketing Department I

CLARITO L. MAGSINO
Process Management and 
Electronic Banking

LUTGARDA B. PERALTA
Corporate Secretary
 

vice preSiDent 
 
JESUSA A. BALINGAO
Property & Services Management

JOEL PABLO Q. BUÑAG
Branch Banking Sector

RODA T. CELIS
Trust Services

ANANIAS S. CORNELIO III 
Risk Management

ROSALIER B. DAGONDON
RMC - Central Visayas

GERARDO K. GALVEY
Information Technology

GEORGE S. INOCENCIO
Remittance Center

JOSEPHINE E. JAURIGUE
Credit Review & Policy Supervision

IRMA D. LARA
Office of the President & CEO

PAUL D. LAZARO
Program Development I

MARIO P. PAGARAGAN JR.
Program Evaluation

MA TERESITA S. TOLENTINO
RMC - Metro Manila

GILDA M. VELEZ
Marketing Department II

AURITA B. VILLOSO
Internal Audit

MINERVA M. VIRTUCIO
Compliance Monitoring
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Regional Marketing Center (RMC)
and Branch Directory
RMC NORTHEASTERN LUZON
SM Noli B. Lucero, Acting RMC Head
2nd Flr. DBP Bldg., Osmeña, 
National Highway, Ilagan, Isabela 3300
Phone  : (078) 624-0877; 622-2273
              (02) 818-9511 loc. 1608
Fax       : (078) 622-2273; 622-2272
Email   : rmc-nel@devbankphil.com.ph
 
APARRI BRANCH
Maharlika Highway, Macanaya District
Aparri, Cagayan 3515
Phone  : (078) 888-2066; 822-8291
              (02) 818-9511 loc. 1416
Fax       : (078) 888-2066
Email   : aparri@devbankphil.com.ph
 
ILAGAN BRANCH
National Highway, Brgy. Osmeña
Ilagan, Isabela 3300
Phone  : (078) 622-3200; 624-2145
              (02) 818-9511 loc. 1607
Fax       : (078) 622-3930, (02) 818-9511 local 1607
Email   : ilagan@devbankphil.com.ph
 
SOLANO BRANCH
Burgos St., Brgy. Quezon Solano, Nueva Vizcaya 3709
Phone  : (078) 326-6087; 326-6096
              (02) 818-9511 loc. 1438
Fax       : (078) 326-6087
Email   : solano@devbankphil.com.ph

TABUK BRANCH
No. 9 Provincial Road, Dagupan Centro
Tabuk City, Kalinga 3800
Phone  : (02) 818-9511 loc. 1606
Fax      : (02) 818-9511 loc. 1606
Email   : tabuk@devbankphil.com.ph

TUGUEGARAO BRANCH
Cor. Burgos & Arellano Streets
Centro Tuguegarao City, Cagayan 3500
Phone  : (078) 844-1957, 844-2386; 844-1828
              (02) 818-9511 loc. 1601
Fax      : (078) 846-2381; 844-1957
Email   : tuguegarao@devbankphil.com.ph

RMC WESTERN LUZON
AVP Eduardo Z. Rivera, Acting RMC Head
M. H. Del Pilar Street, Dagupan City, Pangasinan 2400
Phone  : (075) 523-7835; 515-8937; 523-7836
              (02) 818-9511 loc. 1620
Fax       : (075) 523-7835; 246-0742
Email   : rmc-nwl@devbankphil.com.ph

BAGUIO BRANCH
Session Road cor. Perfecto Street, Baguio City 2600
Phone  : (074) 442-5305; 442-2550; 442-5308;  
              442-4987; (02) 818-9511 loc. 1403
Fax       : (074) 442-5307
Email   : baguio@devbankphil.com.ph
 
DAGUPAN BRANCH
M. H. Del Pilar Street. Dagupan City, Pangasinan 2400
Phone  : (075) 522-0986; 522-0597; 515-4403;   
               515-8536; (02) 818-9511 loc. 1621
Fax       : (075) 522-2696
Email   : dagupan@devbankphil.com.ph

LAOAG BRANCH
A.G. Tupaz Avenue Laoag City, Ilocos Norte 2900
Phone  : (077) 772-0234; 772-1161; 771-4092
              (02) 818-9511 loc. 1625
Fax      : (077) 772-1503
Email   : laoag@devbankphil.com.ph

SAN FERNANDO (LU) BRANCH
Lueco Bldg. II, Quezon Avenue
San Fernando, La Union 2500
Phone  : (072) 700-0101; 242-1049; 242-1664
              (02) 818-9511 loc. 1410
Fax      : (072) 242-1049, (02) 818-9511 loc. 1410
Email   : sfdo@devbankphil.com.ph

VIGAN BRANCH
L. Florentino Street, Vigan City, Ilocos Sur
Phone  : (077) 674-2502; 674-2501; 674-2503
              (02) 818-9511 loc. 1607
Fax      : (077) 674-2500
Email   : vigan@devbankphil.com.ph

RMC METRO MANILA
VP Ma. Teresita S. Tolentino, RMC Head
DBP Bldg., Commonwealth Avenue
Diliman, Quezon City 1121
Phone  : (02) 920-4781; 920-4715; 920-4909;  
              920-4918; 920-4902; 920-4889;
              920-4717; (02) 818-9511 loc. 1411
Fax      : (02) 920-4776, 920-4903
Email   : rmcii-ncr@devbankphil.com.ph
 
CAMP AGUINALDO BRANCH
Ground Floor, Hen. Antonio Luna Hall
Veterans Compound, Camp Emilio Aguinaldo
EDSA, Quezon City 1110
Phone  : (02) 995-0383; 913-6017; 913-6059
              (02) 818-9511 loc. 1413
Fax      : (02) 913-6005
Email   : caguinaldo@devbankphil.com.ph

COMMONWEALTH BRANCH
DBP Bldg., Commonwealth Avenue
Diliman, Quezon City 1121
Phone  : (02) 926-1686; 920-4791; 920-4893;  
              920-4708; 920-4703
              920-4892; 920-4907
              (02) 818-9511 loc. 1411
Fax      : (02) 920-4898
Email   : cmwealth@devbankphil.com.ph
 
MANILA CASH UNIT
Ground Floor W. Godino Bldg.
No. 350 A. Villegas St., Ermita, Manila 1000
Phone  : (02) 525-8669; 525-8662; 525-8703
              (02) 818-9511 loc. 1417
Fax      : (02) 525-8672
Email   : manila@devbankphil.com.ph

MUNTINLUPA BRANCH
34 National Road, Putatan, Muntinlupa City 1702
Phone  : (02) 861-5935; 861-5397; 861-5934
              (02) 818-9511 loc. 1511
Fax      : (02) 861-5398
Email   : muntinlupa@devbankphil.com.ph

QUEZON AVENUE BRANCH
Ground Floor, RR7 BIR Bldg., Cor. Sct. Santiago 
St. and Quezon Ave., Quezon City 1104
Phone  : (02) 371-2308; 371-2397; 371-2396;     
               371-2398; (02) 818-9511 loc. 1415
Fax      : (02) 371-2395
Email   : quezonave@devbankphil.com.ph

QUEZON CITY BRANCH
Ground Floor, Medical Arts Bldg., Phil. Heart 
Center of Asia, East Avenue, Quezon City 1104
Phone  : (02) 426-2246; 928-9156; 927-9383
              (02) 818-9511 loc. 1503
Fax      : (02) 928-0120
Email   : quezoncity@devbankphil.com.ph

VALENZUELA BRANCH
253-A McArthur Highway, Karuhatan, Valenzuela
Phone  : (02) 294-9823
Fax      : (02) 294-9906
Email   : Valenzuela@devbankphil.com.ph

MARIKINA BRANCH
No. 37 cor. Dragon and Gil Fernando Avenues 
Midtown Subdivision, San Roque
Marikina City 1801
Phone  : (02) 477-6923
Fax      : (02) 477-6925
Email   : Marikina@devbankphil.com.ph

RMC CENTRAL LUZON
SAVP Herminio C. Catahan, Jr.,
RMC Head
2/F Doña Isa Fel Bldg., Dolores, McArthur 
Highway, City of San Fernando, Pampanga 2000
Phone  : (045) 961-0003; 961-4782; 961-5674
              (02) 818-9511 loc. 1431
Fax      : (045) 963-1231
Email   : amocl@devbankphil.com.ph

BALANGA BRANCH
Don Manuel Banzon Avenue,Balanga, Bataan 2100
Phone  : (047) 237-2073; 237-6654; 237-3589
              (02) 818-9511 loc. 1649
Fax      : (047) 237-2073
Email   : balanga@devbankphil.com.ph

BALER BRANCH
National Highway, Brgy. Suklayin
Baler, Aurora Province 3200
Phone  : (042) 722-0065
              (02) 818-9511 loc. 1653
Email   : baler@devbankphil.com.ph

CABANATUAN BRANCH
Burgos Ave., cor Gabaldon Street
Cabanatuan City, Nueva Ecija 3100
Phone  : (044) 600-2004; 463-1252; 463-1160;  
              600-0703; (02) 818-9511 loc. 1643/1644
Fax      : (044) 464-3536
Email   : cabanatuan@devbankphil.com.ph

MALOLOS BRANCH
McArthur Highway, Guinhawa
City of Malolos, Bulacan 3000
Phone  : (044) 760-1156; 662-1589
              (02) 818-9511 loc. 1409
Fax      : (044) 796-0324; 796-0325
Email   : malolos@devbankphil.com.ph

SAN FERNANDO (PAMPANGA) BRANCH
Doña Isa Fel Bldg., Dolores, McArthur Highway
City of San Fernando, Pampanga 2000
Phone  : (045) 961-5845; 961-5674
              (02) 818-9511 loc. 1432
Fax      : (045) 961-5817
Email   : clark@devbankphil.com.ph

SUBIC BRANCH
G/F Hee-Mang Bldg., Lot 3, Greenwoods Park
CBD Area, Subic Bay Freeport Zone 2222
Phone  : (047) 252-3091; 252-3093
              (02) 818-9511 loc. 1433
Fax      : (047) 252-3090
Email   : subic@devbankphil.com.ph

TARLAC BRANCH
Macabulos Drive, Tarlac, Tarlac 2300
Phone  : (045) 982-6024; 982-0406; 982-6038
              (02) 818-9511 loc. 1645
Fax      : (045) 982-0885
Email   : tarlac@devbankphil.com.ph

CLARK BRANCH
Pavillion 1, Berthaphil Clark Center
Jose Abad Santos Avenue, Clark Freeport Zone
Phone  : (045) 499-1649 to 53
Fax      : (045) 499-1652
Email   : clark@devbankphil.com.ph
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RMC SOUTHERN TAGALOG
AVP Rolando N. Gordovez, Acting RMC Head 
2nd Flr. DBP Bldg., Merchan St., Lucena City, 4301
Phone  : (042) 373-1917; 373-4404; 373-4274
              (02) 818-9511 loc. 1660
Fax      : (042) 373-4404; 373-4274
Email   : rmc-st@devbankphil.com ph

CALAPAN BRANCH
Roxas Dr., Sto. Niño
Calapan City, Oriental Mindoro 5200
Phone  : (043) 288-4620; 288-4399
              (02) 818-9511 loc. 1663
Fax      : (043) 441-0217
Email   : calapan@devbankphil.com.ph

DASMARIÑAS BRANCH
Aguinaldo Highway, Dasmariñas, Cavite 4114
Phone  : (046) 416-1389; 850-3637
              (02) 818-9511 loc. 1665
Fax      : (046) 416-1390
Email   : dasmariñas@devbankphil.com.ph

LIPA BRANCH
No. 2 C.M. Recto Avenue,Lipa City, Batangas 4217
Phone  : (043) 756-4216, (02) 818-9511 loc. 1667
Fax      : (043) 756-4217
Email   : lipa@devbankphil.com.ph

LUCENA BRANCH
Merchan St. Lucena City 4301
Phone  : (042) 373-0190; 373-0986
              (02) 818-9511 loc. 1661
Fax      : (042) 373-0134
Email   : lucena@devbankphil.com.ph

PUERTO PRINCESA BRANCH
DBP Bldg., Rizal Avenue
Puerto Princesa, Palawan 5300
Phone  : (048) 433-2358; 433-2538
              (02) 818-9511 loc. 1669
Fax      : (048) 433-2358, 433-2538
Email   : ptoprincesa@devbankphil.com.ph

SAN JOSE BRANCH
Rizal St. cor. Quirino Street
San Jose, Occidental Mindoro 5100
Phone  : (043) 491-2073; 491-2024
              (02) 818-9511 loc. 1671
Fax      : (043) 491-1932
Email   : sanjose@devbankphil.com.ph

SANTA ROSA BRANCH
Maeriz Terrace Bldg.
Brgy. Tagapo, City of Santa Rosa, Laguna 4026
Phone  : (049) 534-2820; 534-2821; 837-0838
              (02) 818-9511 loc. 1428
Fax      : (049) 534-2820, 534-2821
Email   : starosa@devbankphil.com.ph

RMC BICOL
SAVP Abelardo L. Monarquia, RMC Head 
2nd Floor DBP Naga Branch Bldg.
Panganiban Drive, Naga City 4400
Phone  : (054) 472-4728; 472-4729
              (02) 818-9511 loc. 1680
Fax      : (054) 472-4727
Email   : amobr@devbankphil.com.ph

DAET BRANCH
Magallanes Iraya Street Daet, Camarines Norte 4600
Phone  : (054) 440-0762
              (02) 818-9511 loc. 1436
Fax      : (054) 440-0765
Email   : daet@devbankphil.com.ph

LEGAZPI BRANCH
Quezon Avenue, Legazpi City  4500
Phone  : (052) 820-2512; 480-7843; 820-1961;  
              820-1348,(02) 818-9511 loc. 1681
Fax      : (052) 480-7081
Email   : legazpi@devbankphil.com.ph

MASBATE BRANCH
Cor. Rosero & Quezon Streets Masbate, Masbate 5400
Phone  : (056) 333-4073; 333-2947
              (02) 818-9511 loc. 1685
Fax      : (056) 333-2236
Email   : masbate@devbankphil.com

NAGA BRANCH
Panganiban Drive, Naga City 4400
Phone  : (054) 472-5778; 811-2030; 472-4766; 
              472-4408, (02) 818-9511 loc. 1687
Fax      : (054) 811-1581
Email   : naga@devbankphil.com.ph

SORSOGON BRANCH
ACM Bldg. cor. Burgos & Rizal Streets
Sorsogon City 4700
Phone  : (056) 421-6876; 211-2079
              (02) 818-9511 loc. 1689
Fax      : (056) 421-6876
Email   : dbpsor@devbankphil.com.ph

RMC EASTERN VISAYAS
SAVP Rodelio L. Labit, RMC Head
2nd Flr. DBP Bldg., cor. Zamora & Paterno Streets
Tacloban City, Leyte 6500
Phone  : (053) 325-2958; 325-2959
              (02) 818-9511 loc. 1720
Fax      : (053) 325-2961
Email   : amoeasternvisayas@devbankphil.com.ph

BORONGAN BRANCH
E. Cinco St., Brgy. C Borongan City, Eastern Samar 6800
Phone  : (055) 560-9080; 261-2021
              (02) 818-9511 loc. 1451
Fax      : (055) 261-2168, 560-9080
Email   : dbpborongan@devbankphil.com.ph

CATARMAN BRANCH
390 J.P. Rizal St., Brgy. Lapu-Lapu
Catarman, Northern Samar 6400
Phone  : (055) 251-8615; 500-9065
              (02) 818-9511 loc. 1725
Fax      : (055) 500-9065, 251-8615
Email   : dbpcatarman@devbankphil.com.ph

CATBALOGAN BRANCH
San Bartolome Street, Catbalogan City, Samar 6700
Phone  : (055) 251-2046, (02) 818-9511 loc. 1449
Fax      : (055) 251-2687
Email   : dbpcatbalogan@devbankphil.com.ph

MAASIN BRANCH
RK Kangleon St., Tunga-Tunga
Maasin City, Southern Leyte 6600
Phone  : (053) 381-2084; 570-9954
              (02) 818-9511 loc. 1456
Fax      : (053) 570-9954, 381-2084
Email   : maasin@devbankphil.com.ph

ORMOC BRANCH
Pongos Annex Bldg.
Cor. Bonifacio & Lopez Jaena Streets
Ormoc City, Leyte 6541
Phone  : (053) 255-4485; 561-4434; 255-4371
              (02) 818-9511 loc. 1729
Fax      : (053) 561-9749
Email   : dbpormoc@devbankphil.com.ph

TACLOBAN BRANCH
Cor. Zamora & Paterno Streets
Tacloban City, Leyte 6500
Phone  : (053) 523-0094; 321-9448
              (02) 818-9511 loc. 1721
Fax      : (053) 325-5996
Email   : dbptacloban@devbankphil.com.ph
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RMC CENTRAL VISAYAS
VP Rosalier B. Dagondon, RMC Head
Mezzanine Floor, DBP Bldg., Osmeña Blvd.
Cebu City 6000
Phone  : (032) 255-6310; 255-7410; 255-6318
              (02) 818-9511 loc. 1700
Fax      : (032) 253-6951
Email   : rmc-cv@devbankphil.com.ph

BOGO BRANCH
P. Rodriguez Street, Bogo City, Cebu 6010
Phone  : (032) 251-2241; 251-2070; 434-8795
              (02) 818-9511 loc. 1707
Fax      : (032) 251-2241
Email   : bogo@devbankphil.com.ph

CEBU BRANCH
Osmeña Blvd., Cebu City 6000
Phone  : (032) 412-3423; 255-6315; 412-3402; 
              255-6310, (02) 818-9511 loc. 1701
Fax      : (032) 253-7988
Email   : cebu@devbankphil.com.ph

MANDAUE BRANCH
Bridges Town Square, Plaridel Street
Brgy. Alang-Alang, Mandaue City  6014
Phone  : (032) 344-4992; 345-8623; 345-8624; 
              345-8625, (02) 818-9511 loc. 1703
Fax      : (032) 344-4993
Email   : mandaue@devbankphil.com.ph

TAGBILARAN BRANCH
DBP Bldg., 243 Carlos P. Garcia Avenue
North Tagbilaran City 6300
Phone  : (038) 411-3103; 412-3122; 412-3107; 
              500-0134, (02) 818-9511 loc. 1709
Fax      : (038) 411-4033
Email   : tagbilaran@devbankphil.com.ph

RMC PANAY
AVP Rosario Melanie C. Pama, 
Acting RMC Head
Mezzanine Floor, DBP Bldg.
I. Dela Rama St., Iloilo City 5000
Phone  : (033) 337-6432; 337-6330; 509-9505
              (02) 818-9511 loc. 1740
Fax      : (033) 336-7567
Email   : rmc-panay@devbankphil.com.ph

ANTIQUE BRANCH
AVP Bldg., T.A. Fornier Street San Jose, Antique 5700
Phone  : (036) 540-9993, (02) 818-9511 loc. 1447
Fax      : (036) 540-7848
Email   : antique@devbankphil.com.ph

ILOILO BRANCH
I. de la Rama St., Iloilo City 5000
Phone  : (033) 336-2092; 336-2091; 509-9490
              (02) 818-9511 loc. 1741
Fax      : (033) 337-2224
Email   : iloilo@devbankphil.com.ph

JARO BRANCH
E. Lopez St., Iloilo City 5000
Phone  : (033) 508-8900; 329-2422; 329-5230
              (02) 818-9511 loc. 1743
Fax      : (033) 329-5233
Email   : jaro@devbankphil.com.ph

KALIBO BRANCH
DBP Bldg. Capitol Site, Kalibo, Aklan 5600
Phone  : (036) 268-5126; 500-8891
              (02) 818-9511 loc. 1747
Fax      : (036) 268-5792
Email   : kalibo@devbankphil.com.ph

ROXAS BRANCH
N & E Tan Bldg., Roxas Avenue, Roxas City 5800
Phone  : (036) 621-5096; 621-4002; 621-5413; 
              522-1380, (02) 818-9511 loc. 1749
Fax      : (036) 621-2438
Email   : roxas@devbankphil.com.ph
 

RMC NEGROS
SAVP Ame Cris C. Toledo, 
Acting RMC Head
Mezzanine Floor, DBP Bldg., cor. South Capitol 
Road and Lacson Streets, Bacolod City 6100
Phone  : (034) 434-9177; 434-9378; 433-4285; 
               433-4284; 709-6094
              (02) 818-9511 loc. 1458
Fax      : (034) 434-9377
Email   : rmc-negros@devbankphil.com.ph

BACOLOD BRANCH
Cor. South Capitol Road and Lacson Streets
Bacolod City 6100
Phone  : (034) 433-4283; 433-4282; 433-4281; 
              433-3573; 433-3574
              (02) 818-9511 loc. 1457
Fax      : (034) 433-2303
Email   : bacolod@devbankphil.com.ph

DUMAGUETE BRANCH
Rizal Blvd., Dumaguete City 6200
Phone  : (035) 225-4723; 225-4338; 225-4339; 
422-9057
              (02) 818-9511 loc. 1763
Fax      : (035) 225-5919
Email   : dumaguete@devbankphil.com.ph
 
KABANKALAN BRANCH
Cor. Lirazan & Bonifacio Streets
Kabankalan City 6111
Phone  : (034) 471-3170; 471-2285
              (02) 818-9511 loc. 1765
Fax      : (034) 471-2402
Email   : kabankalan@devbankphil.com.ph

SAN CARLOS BRANCH
Ongbontic Bldg., Locsin Street
San Carlos City, Negros Occidental 6127
Phone  : (034) 312-5591; 312-5592; 729-3351
              (02) 818-9511 loc. 1767
Fax      : (034) 312-5158
Email   : sancarlos@devbankphil.com.ph
 

MINDANAO AREA
SVP Jose L. Gonzaga Jr., Head
3rd Floor DBP Bldg., Corrales Avenue cor.
Tirso Neri Street, Cagayan de Oro City 9000
Phone  : (08822) 722-647; (088) 856-4551
              (02) 818-9511 loc. 1800
Fax      : (088) 856-4517
Email   : srmo-mindanao@devbankphil.com.ph

RMC NORTHERN MINDANAO
SAVP Edgar N. Seronay, RMC Head
2nd Floor DBP Bldg., Corrales Avenue cor.
Tirso Neri Street, Cagayan de Oro City 9000
Phone  : (08822) 722-648; 722-646; 723-783
              (088) 231-4266; 309-4049
              (02) 818-9511 loc. 1802
Fax      : (08822) 723-316
Email   : rmc-cdo@devbankphil.com.ph

CAGAYAN DE ORO BRANCH
DBP Bldg., Corrales Avenue cor.
Tirso Neri Street, Cagayan de Oro City 9000
Phone  : (08822) 722-649; (088) 857-2148; 
               857-4119, (02) 818-9511 loc. 1801
Fax      : (088) 857-2087; 857-2088
Email   : cagayandeoro@devbankphil.com.ph
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CAPISTRANO - CDO BRANCH
Capistrano cor. J. R. Borja Streets
Cagayan de Oro City 9000
Phone  : (088) 856-7776; 856-6154; (08822) 
              722-819, (02) 818-9511 loc. 1803
Fax      : (088) 856-7776, 722-819
Email   : capistrano-cdo@devbankphil.com.ph

ILIGAN BRANCH
Picardal Road, Mahayahay, Iligan City 9200
Phone  : (063) 221-2858; 221-8208; 221-2857
              (02) 818-9511 loc. 1811
Fax      : (063) 221-3124
Email   : iligan@devbankphil.com.ph

MALAYBALAY BRANCH
Bonifacio Drive, Caul, Malaybalay City 8700
Phone  : (088) 221-2134; 221-2627
              (02) 818-9511 loc. 1805
Fax      : (088) 813-3682
Email   : malaybalay@devbankphil.com.ph

OZAMIZ BRANCH
Burgos cor. Zamora Streets, Ozamis City 7200
Phone  : (088) 521-0027; 521-0028
              (02) 818-9511 loc. 1809
Fax      : (088) 521-0032
Email   : ozamis@devbankphil.com.ph

RMC NORTHEASTERN 
MINDANAO
SAVP Sisinio S. Narisma, RMC Head
J. C. Aquino Avenue Cor. J. Rosales Ave.
Butuan City 8600
Phone  : (085) 815-6036; 341-5136; 815-2196; 
              345-5486,  (02) 818-9511 loc. 1820
Fax      : (085) 815-1627
Email   : amonem@devbankphil.com.ph

BUTUAN BRANCH
J. C. Aquino Avenue cor. J. Rosales Avenue
Butuan City 8600
Phone  : (085) 341-5150; 345-5639; 342-6358
              (02) 818-9511 loc. 1821
Fax      : (085) 341-5137
Email   : butuan@devbankphil.com.ph

MANGAGOY BRANCH
Saren Bldg., Espiritu Street, Mangagoy, Bislig City 8311
Phone  : (086) 853-5044; 628-2296
              (02) 818-9511 loc. 1823
Fax      : (086) 853-2245
Email   : mangagoy@devbankphil.com.ph

SAN FRANCISCO BRANCH
Orange St. cor. Rotunda
San Francisco, Agusan del Sur 8501
Phone  : (085) 839-0439; 343-8274; 242-3323
              (02) 818-9511 loc. 1825
Fax      : (085) 839-0436 loc. 111
Email   : sanfrancisco@devbankphil.com.ph

SURIGAO BRANCH
Narciso St., Surigao City 8400
Phone  : (086) 826-0289; 826-0317; 231-7351; 
              826-1309, (02) 818-9511 loc. 1486
Fax      : (086) 826-1118
Email   : surigao@devbankphil.com.ph

RMC SOUTHERN MINDANAO
SAVP Neogen M. Chaves, RMC Head
Roxas Ave., General Santos City 9500
Phone  : (083)552-2328; 552-4514; 301-1688
              (02) 818-9511 loc. 1860
Fax      : (083) 301-1688
Email   : amosm@devbankphil.com.ph

COTABATO BRANCH
Don Rufino Alonzo Street, Cotabato City 9600
Phone  : (064) 421-2367; 421-2368
              (02) 818-9511 loc.1869 
Fax      : (064) 421-3404
Email   : cotabato@devbankphil.com.ph

GENERAL SANTOS BRANCH
Roxas Avenue, General Santos City 9500
Phone  : (083) 554-7821; 552-2084; 301-2962; 
               552-2961, (02) 818-9511 loc. 1861
Fax      : (083) 552-4514
Email   : gensan@devbankphil.com.ph
 
MARBEL BRANCH
Alunan Avenue, Koronadal City 9506
Phone  : (083) 228-2429; 228-3118; 228-3119; 
              228-5872; 228-8629
              (02) 818-9511 loc. 1865
Fax      : (083) 228-3667
Email   : marbel@devbankphil.com.ph
 
TACURONG BRANCH
National Highway cor. Del Corro Streets
Tacurong City 9800
Phone  : (064) 200-3485, (02) 818-9511 loc. 1867
Fax      : (064) 200-3060
Email   : tacurong@devbankphil.com.ph

RMC SOUTHEASTERN 
MINDANAO
SAVP Fernando G. Lagahit, RMC Head 
2nd Floor, DBP Bldg.
C. M. Recto Avenue, Davao City 8000
Phone  : (082) 221-2620; 221-2117
              (02) 818-9511 loc. 1461
Fax      : (082) 221-2517; 222-3478
Email   : amosem@devbankphil.com.ph

DAVAO BRANCH
DBP Bldg., C. M. Recto Avenue,Davao City 8000
Phone  : (082) 222-8326; 227-6277; 222-3480; 
              227-9681; 227-7285
              (02) 818-9511 loc. 1462
Fax      : (082) 221-2572
Email   : dbpdavao@devbankphil.com.ph
 
DIGOS BRANCH
Quezon Avenue, Digos City 8002
Phone  : (082) 553-2933
              (02) 818-9511 loc. 1843
Fax      : (082) 553-3943
Email   : dbpdigos@devbankphil.com.ph
 
KIDAPAWAN BRANCH
Quezon Blvd. Kidapawan City
Phone  : (064) 288-1450; 288-1372
              (02) 818-9511 loc. 1465
Fax      : (064) 288-1581
Email   : kidapawan@devbankphil.com.ph
 
MATI BRANCH
Limatoc cor. Santiago Streets, Mati City 8200
Phone  : (087) 811-3145; 388-3489; 811-0413
              (02) 818-9511 loc. 1845
Fax      : (087) 388-3911
Email   : dbpmati@devbankphil.com.ph

TAGUM BRANCH
Pioneer Street, Tagum City 8100
Phone  : (084)217-3676; 217-3667; 217-3343; 
              400-1144, (02) 818-9511 loc. 1847
Fax      : (084) 400-1144
Email   : dbptagum@devbankphil.com.ph
 

RMC WESTERN MINDANAO
AVP Catalina A. Marquez, 
Acting RMC Head
Don P. Lorenzo St. (Port Area)
Zamboanga City 7000
Phone  : (062)992-7365; 991-1316; 992-5819
              (02) 818-9511 loc. 1489
Fax      : (062) 991-0359
Email   : rmc-wm@devbankphil.com.ph

BASILAN BRANCH
N. Valderrosa St., Isabela City, Basilan 7300
Phone  : (062) 200-3584
              (02) 818-9511 loc. 1889
Fax      : (062) 200-3585
Email   : basilan@devbankphil.com.ph

DIPOLOG BRANCH
National Highway, Turno, Dipolog City 7100
Phone  : (065) 212-3404; 212-3414; 908-0207
              (02) 818-9511 loc. 1883
Fax      : (065) 212-4290
Email   : dipolog@devbankphil.com.ph

IPIL BRANCH
Corner Sucgang Avenue & Gethsemane Street, 
Ipil, Zamboanga Sibugay 7001
Phone  : (062) 333-2227; 333-2420
              (02) 818-9511 loc. 1885
Fax      : (062) 333-2279
Email   : ipil@devbankphil.com.ph

JOLO BRANCH
Gen. Arrola Street cor. Buyon Street, Jolo, Sulu 7400
Phone  : (085) 341-8911
              (02) 818-9511 loc. 1491
Fax      : (02) 818-9511 loc 1491
Email   : jolo@devbankphil.com.ph

PAGADIAN BRANCH
Rizal Avenue, Balangasan District Pagadian City 7016
Phone  : (062) 214-2169; 214-1448; 214-4638
              (02) 818-9511 loc. 1492
Fax      : (062) 214-1450
Email   : pagadian@devbankphil.com.ph

ZAMBOANGA BRANCH
DBP Bldg., Don Pablo Lorenzo Street (Port Area)
Zamboanga City 7000
Phone  : (062) 991-1331; 992-0493
              (02) 818-9511 loc. 1488
Fax      : (062) 991-2617
Email   : zamboanga@devbankphil.com.ph
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DBP Data Center, Inc. 
 Francisco F. Del Rosario Jr.

 Chairman of the Board
 Clarito L. Magsino

 President & CEO
 4th Floor, DBP Building, Sen. Gil JK. Puyat Avenue
 or. Makati Avenue, Makati City
 Tel. No.:  848-0227
 Fax No.:  848-0656
 Website:  www.dci.ph

DBP Management Corporation 
 Francisco F. Del Rosario Jr.

 President & Chairman of the Board
 8th Floor, DBP Building, Sen. Gil JK. Puyat Avenue
 cor. Makati Avenue, Makati City
 Tel. No.:  818-9511 loc. 3801/3802
 Fax No.:  818-5528
 Email address:  fjfdelrosario@dbp.ph

 
 
DBP Leasing Corporation 

 Francisco F. Del Rosario Jr.
 Chairman of the Board

 Agustin R. Bengzon
 President
 11th Floor, NDC Building, 116 Tordesillas St.
 Salcedo Village, Makati City
 Direct Line:  840-3962
 Trunklines:  894-0265; 894-0261; 894-0253
 Fax No.:  812-1330
 Email address:  ceodlc@info.com.ph
 Website:  http://www.dlc.com.ph

 
 
Al-Amanah Islamic Investment Bank of the Philippines

 Enrique D. Bautista Jr.
 Chairman & CEO
 4th Floor, DBP Building, Sen. Gil Puyat Avenue
 cor. Makati Avenue, Makati City
 Direct Line:  893-4350
 Trunkline:  818-9511 loc.  3408/3407
 Fax No.:  819-5249
 Email address:  info@al-amanahbank.com

DBP Subsidiaries
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GRI Reporting Initiative Index

gri inDicator anD DeScription reference pages

1   Strategy and analysis

1.1 Statement from the most senior decision maker(s) of the organization 6 - 11

1.2 Description of key impacts, risks and opportunities 6 - 11, 15 - 25, 20 - 25, 28

2    Organizational Profile

2.1  Name of the organization Cover, 2

2.2  Primary brands, products, and/or services 55 - 60, 96 - 101

2.3  Operational structure and major divisions not covered

2.4  Location of the company headquarters Back Cover

2.5  Countries of operations Back Cover

2.6  Nature of ownership and legal form 2

2.7   Markets served 55 - 60, 96 - 101

2.8  Scale of the reporting organization 2

2.9  Significant changes during the reporting period 2

2.10  Awards and recognitions received during the reporting period 7

3    report parameters 

3.1   Reporting period 2

3.2   Date of most recent previous report 2

3.3   Reporting cycle 2

3.4   Contact point for questions about the report and its contents Back Cover

report Scope and Boundary

3.5 Process for defining report content 2

3.6 Boundary of the report 2

3.7 Limitations on the scope or boundary of the report 2

3.8  Basis for reporting on joint ventures, subsidiaries, and other related entities 15 - 25

3.9  Data measurement techniques and the bases of calculations 69

3.10 Explanation of the effect of any re-statements of information provided in previous reports 30

3.11 Signficant changes from previous reporting period 2

gri content index

3.12  GRI Content Index Page 90 - 93

assurance

3.13 Policy and current practice with regard to seeking external assurance of the report N/A
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gri inDicator anD DeScription reference pages

4.  governance, commitments, and engagement

4.1  Governance structure of the organization 84 - 85

4.2  Indicate if the Chair of the highest governance body is also an Executive Officer 84 - 85

4.3  Number of Independent and non-executive members 84 - 85

4.4  Mechanisms for shareholders and employees to provide recommendations 84 - 85 , 26 - 27

4.5  Linkage between compensation for members of the highest governance body, senior 
managers, and executives , and the organization’s performance

84 - 85

4.6  Processes in place for the highest governance body to ensure conflicts of interests are 
avoided

84 - 85

4.7  Process for determining the qualifications and expertise of the members of the highest 
governance body

84 - 85

4.8  Internally developed statements of mission or values, codes of conduct, and principles 5

4.9  Procedures of the highest governance body for overseeing the organization’s identification and 
management of performance

84 - 85

4.10 Processes for evaluating the highest governance bodyÕ s own performance 84 - 85

4.11 Explanation of whether and how the precautionary approach or principle is addressed by 
organization

84 - 85

4.12 Externally developed economic, environmental, and social charters, principles and other 
initiatives

26 - 27

4.13 Memberships in associations 29

Stakeholders engagement

4.14  List of stakeholders groups 29

4.15  Basis for identification and selection of stakeholders groups 28

4.16  Approaches to stakeholder engagement 26 - 29

4.17  Key topics and concerns that have been raised through stakeholder engagement 26 - 29

explanatory notes to the report

   

  We include GRI Application level table in our report to support 
our self-declaration at Application Level B.

Report

Appl icat ion Level

g3 profile
Disclosures

report on:
1.1
2.1 - 2.10
3.1 - 3.8, 3.10 - 3.12
4.1 - 4.4, 4.14 - 4.15 

report on all criteria for 
level c plus:
1.2
3.9 - 3.13
4.5 - 4.13, 4.16 - 4.17

Same as requirement for
level B

management approach
Disclosures for each
indicator category

management approach
Disclosures for each
indicator category

report on a minimum of 10
performance indicators,
including at least one from
each of: economic, Social 
and environmental.

report on a minimum of 20
performance indicators, 
at least one from each of: 
economic, environmental,
human rights, labor,
Society, product 
responsibility.

report on each core g3 and 
Sector Supplement* indicator
with due regard to the 
materiality principle by either: 
a) reporting on the indicator or 
b) explaining the reason for 
its omission.

not required

*Sector supplement in final version

g3 management
approach

Disclosures
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gri perFormance inDicatorS                                                                                                                                                            reference pages

economic perFormance inDicator

Management Approach Disclosures                                                                                                                                                                  30

1 ec1 Economic value generated and distributed, including revenues, operating costs, employee 

compensation, donations and other community investments, retained earnings, and 

payments to capital providers and governments.

    15 , 30

2 ec3 Coverage of the organization’s defined benefit plan obligations     31

3 ec7 Procedures for local hiring and proportion of senior management hired from the local 

community at locations of significant operations

    46

4 ec8 Development and impact of infrastructure investments and services provided primarily for 

public benefit through commercial, in-kind, or pro bono engagement.

    27 , 30 , 35 - 45,

    63 - 67 , 69 - 70

environment perFormance inDicatorS

Management Approach Disclosures     68

5 en3 Direct energy consumption by primary energy source.     69    

6 en4 Indirect energy consumption by primary source.     69

7 en5 Energy saved due to conservation and efficiency improvements.     69

8 en8 Total water withdrawal by source.     69

9 en13 Habitats protected or restored.     63 - 65

10 en14 Strategies, current actions, and future plans for managing impacts of biodiversity     63 - 65      

11 en16 Total direct and indirect greenhouse gas emissions by weight     69

12 en18 Initiatives to reduce greenhouse gas emissions and reductions achieved     69

13 en26 Initiatives to mitigate environmental impacts of products and services, and extent of 

impact mitigation.

    27 , 69 - 71

14 en28 Monetary value of significant fines and total number of non-monetary sanctions for non-

compliance with environmental laws and regulations

    71

Social perFormance inDicatorS

Management Approach Disclosures     46

Labor Practices and Decent Work Performance     

15 la1 Total workforce by employment type (permanent, probationary, and contractuals)     47

16 la2 Total number and rate of employee turnover by gender, age     46 - 47

17 la3 Benefits provided to full-time employees that are not provided to temporary or part-time 

employees, by major operations

    48

18 la4 Percentage of employees covered by collective bargaining agreements     27 , 50 - 51

19 la7 Rates of injury, occupational diseases, lost days and absenteeism, and number of work-

related fatalities by region

    49 - 50

20 la8 Education, training, counseling, prevention, and risk-control programs in place to assist 

workforce members, their families, or community members regarding serious diseases. 

    49 - 50

21 la10 Average hours of training per year per employee by employee category (e.g., seniors, 

juniors, rank and file; utilize your HR categorization.

    48 - 49

22 la11 Programs for skills management and lifelong learning that support the continued 

employability of employees and assist them in managing career endings

    49

23 la12 Percentage of employees receiving regular performance and career development reviews.     49

24 la13 Composition of governance bodies and breakdown of employees per category (gender, 

age, ethnic grouping)

    48



2010 Annual Report 99

gri perFormance inDicatorS                                                                                                                                                         reference pages
                                                                                                                            

Human Rights Performance Indicators

25 hr4 Total number of incidents of discrimination and actions taken      51

26 hr5 Operations identified in which the right to exercise freedom of association and collective 

bargaining may be at significant risk, and actions taken to support these rights 

     26 , 50 - 51

Society Performance Indicators

27 So3 Percentage of employees trained  in organizationÕ s anti-corruption policies and procedures      49

28 So4 Actions taken in response to incidents of corruption      49

29 So5 Public policy positions and participation in public policy development and lobbying.      26 - 27

Product Responsibility Performance Indicators

30 pr3 Type of product and service information required by procedures and percentage of 

significant products and services subject to such information requirements

     56 - 57 , 94 - 99

31 pr5 Practices related to customer satisfaction, including results of surveys measuring 

customer satisfaction.

     55 - 58 , 61

32 pr6 Programs for adherence to laws, standards, and voluntary codes related to marketing 

communications, including advertising, promotion, and sponsorship

     59

33 pr7 Total number of incidents on non-compliance with regulations and voluntary codes 

concerning marketing communications, including advertising, promotion, and sponsorship 

by type of outcomes

     60

34 pr8 Total number of substantiated complaints regarding breaches of customer privacy and 

losses of customer data. 

     56
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loanS anD creDit 
FacilitieS

Eligible Borrowers
Private corporations,  Government 
Owned and Controlled 
Corporations, National Government, 
its bureaus and agencies, private and 
government financial institutions.

Acceptable Collaterals
Generally acceptable collaterals for 
loans are registered first mortgage on 
titled real estate properties, buildings, 
machinery and equipment and other 
mortgageable assets which are already 
owned by the applicant or to be 
acquired partly or fully with proceeds 
of the loan applied for.  Hold-out 
on savings and time deposits as well 
as government security placements 
are also considered as acceptable 
collaterals. 

In some cases, the Bank also accepts 
the guarantees of the following as 
part of collaterals: Small Business 
Guarantee and Finance Corporation 
(SBGFC), Philippine Export-Import 
Credit Agency (PHILEXIM), and 
Home Guaranty Corporation 
(HGC).

Interest Rate and Other Charges
The rate of interest and other 
charges for loans and other credit 
accommodations are generally 
market-based.

Debt-Equity Requirements
The debt-equity requirements of 
the Bank would depend on the 
type of project to be financed taken 
in conjunction with the Bank’s 
assessment of the risk factors for a 
particular borrower.

typeS oF proJectS 
FinanceD

program Development i
Environmental Protection and 
Natural Resources Development
1. Solid and Hazardous Waste 

Management
a. Construction of Sanitary 

Landfills
b. Closure and Rehabilitation 

of Dumpsites
c. Solid Waste Storage, 

Collection, Treatment and 
Transport Facilities

d. Materials Recovery 
Facilities

e. Composting Facilities
f. Construction of Transfer 

Stations
g. Waste-to-Energy Projects
h. Industrial Waste Recycling, 

Treatment, Storage and 
Disposal

i. Hazardous Waste 
Treatment, Storage and 
Disposal

2. Pollution Prevention
a. Pollution Prevention and 

Reduction Projects
b. Occupational Health and 

Safety
c. Cleaner Production
d. Waste Minimization and 

Clean Technology in 
Industrial Processes

e. Projects that Promote 
Efficient Management of 
Natural Resources

3. Water Supply and Sanitation 
Services 
a. Water Abstraction/ 

Extraction
b. Water Supply Transmission
c. Water Supply Treatment
d. Water Distribution

e. Water Supply Expansion/ 
Improvement/ 
Rehabilitation

f. Non-revenue Water 
Reduction Investments

g. Bulkwater Supply
h. Refinancing of Water 

Project Loans
i. Collection, Treatment and 

Disposal of Wastewater
j. Sanitation/ Septage 

Management Investments

4. Energy Services
a. Development and 

construction of power 
generation
•	 Renewable	Energy	Power	

Plants
− Biomass
− Hydropower
− Ocean
− Solar
− Wind

•	 Conventional	Energy	
Plants
− Diesel Power Plant
− Coal Power Plant

b. Improvement of power 
supply system safety, 
reliability, efficiency and 
power service quality 
through rehabilitation 
and capacity upgrades of 
the existing supply system 
(including purchase of 
secondhand sub-transmission 
facilities)

c. Development and 
construction of alternative 
fuel manufacturing facilities 
(i. e. biodiesel, bioethanol, 
etc.)

d. Project Preparation Activities 
for Renewable Energy 
Projects (i.e. Feasibility 
Study, Detailed Engineering 
Design)

e. Development of Energy 
Efficiency Projects

Products and Services
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CDM Registration of Projects 
with Carbon Offset
1. Electricity Generation from 

mini-hydro Power Plant Projects
2. Methane Management from 

Hog Farms
3. Composting Projects
4. Heat Recovery from Industrial 

Projects
5. Methane Management 

from Solid and Waste Water 
Treatment Projects

6. Energy Efficiency Projects

Infrastructure and Logistics
1. Transport

a. Road Roll-On, Roll-Off 
Terminal System (RRTS) 
vessels and facilities

•	 RORO	vessels;	and	
•	 Other	RRTS	facilities	

− Terminal facilities 
(marshalling 
areas, passenger 
terminal building, 
parking areas and 
ramps); 

− Access roads; 
− Support systems 

to include 
facilities such 
as lodging and 
resting areas; and 

− Shipyards for ship 
maintenance, 
repair and 
building of new 
units not limited 
to RORO vessels. 

b. Toll roads, LGU road and 
maintenance equipment
•	 Construction;	
•	 Support	facilities	

(towing services, 
resting areas, IT 
facilities); and 

•	 Road	Maintenance	
equipment 

2. Logistics
a. Packaging, transport and 

distribution facilities
•	 Cargo	handling	

equipment (cranes, 
transtrainer, handlift, 
forklift and racking 
system); 

•	 Cargo	trucks	(wing	
vans and the like); 

•	 Truck	tractors	/	prime	
mover units; 

•	 Container	/	container	
vans; 

•	 Delivery	vehicles;	and	
•	 Warehouses	

b. Bulk Chain
•	 Processing,	trading	

centers and 
aggregating centers; 

•	 Bulk	trucking;	
•	 Grains	terminal	

(including grains 
handling ports, silos, 
vacuvator - grain 
unloader and bulk 
handling equipment); 

•	 Bulk	carriers,	tankers	
(for domestic 
operations), specialized 
vessels such as barges, 
tugboats, supply 
vessels, etc.); 

•	 Warehouses;	
•	 Other	post-harvest	

facilities; and 
•	 Power	generating	

equipment and back-
up supply or UPS

c. Cold Chain
•	 Reefer	vans;	
•	 Cold	chain	transport	

equipment; 
•	 Refrigerated	fishing	

vessels; 
•	 Cold	storage	facilities;	
•	 Warehouses;	and	
•	 Power	generating	

equipment and back-
up supply or UPS.

program Development ii

Social Services
1. Sustainable Mariculture 

Investment Program (SMIP)
a. Marine Grow-out Facilities
b. Hatchery, Nursery and 

Production of Fingerlings
c. Feed Production Facilities
d. Live-Fish Carrying Vessels 

and Reefer Vans
e. Marketing Stations
f. Fish Processing Facilities 

and Ice Plants
g. Ancillary Businesses and 

Support Facilities (e.g., net 
and boat making)

2. Development of Poor Urban 
Communities Sector Project 
(DPUCSP)
a. Subdivision and other Site 

Development Projects for 
Socialized Housing

b. Service Plot Acquisition 
(through MFIs, Coops, 
NGOs)

c. Housing Construction 
(through MFIs, Coops, 
NGOs)

d. Home Improvement 
(through MFIs, Coops, 
NGOs)

e. Transaction Costs to 
Acquire Security of Tenure 
(e.g., land titling)

f. Project Preparation 
Activities for Socialized 
Housing Projects

3. Sustainable Health Care 
Investment Program (SHCIP)
a. Primary Health Care 

Facilities and Medical 
Clinics

b. Construction and 
Upgrading of Primary 
Hospitals

c. Acquisition of Medical 
Equipment
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d. Laboratory, Diagnostic and 
Common Service Facilities 
for Health Care

e. Health Care Business 
Solution Companies or 
Leasing Companies 

f. Hospital Modernization 
Projects

g. Projects that Promote 
Public-Private Partnerships 
in Health Care

h. Working Capital 
Requirements of Health-
Oriented/ Related Service

i. Working Capital 
Requirements of SHCIP-
Supported Acquisition of 
Equipment

j. Health Related Education 
Requirements

k. Refinancing of Existing 
Eligible Loans

4.    Financing Program for 
Education
a. Land acquisition (strictly 

for education-related 
purposes only)

b. Construction/ Renovation/ 
Repair of School Buildings 
and Facilities

c. Purchase of School 
Furniture and Equipment

d. Purchase of School Supplies 
and Materials

e. Provision for Working 
Capital for various 
educational programs

Micro, Small and Medium 
Enterprises (mSMEs)
5.  DBP-SEED (Sustainable 

Entrepreneurship Enhancement 
and Development)
The DBP-SEED will become 
the umbrella program of all 
MSME development programs 
of the Bank
a. Credit Surety Fund and 

Other Guarantee Programs 
•	 CSF	Credit	Facility	

- Individual mSMEs 
who are members of 
CSF member coops

•	 Credit	Line	for	CSF	
Member Cooperative 
- CSF Member 
Cooperative 

b. SME Venture Capital 
Program
•	 For	regular	VCP:	any	

duly registered small 
enterprise  with asset 
size of not more than 
P15.0M 

•	 For	CSR:	enterprises	
with higher asset size 
may be considered 
on the basis of 
their projects’ 
developmental impact

c. Organic Agriculture 
Program
•	 Individuals,	

Partnership, 
Corporation or 
Cooperative duly 
registered with DTI /

        Securities and 
Exchange Commission 
or Cooperative 
Development 
Authority who owned 
titled land or with 
tenurial arrangement 
on land suitable for 
planting of organic 
crops
- Organic Rice, 

Muscovado Sugar 
and Organic 
vegetables / 
processed organic 
vegetables (pickles, 
chunks, etc.)

d. High Value Crops 
Financing Program
•	 Individuals,	

Partnership, 
Corporation or 
Cooperative duly 
registered with 
DTI / Securities 
and Exchange 
Commission 
or Cooperative 
Development 

Authority who 
owned titled land 
or with tenurial 
arrangement on 
land suitable for 
planting to high-
value commercial 
crops : 
- Fruits : Banana, 

Pineapple, 
Mango, Durian, 
Pummelo, 
Calamansi, Pili, 
Lanzones, Papaya, 
Mangosteen

- Vegetables: 
Asparagus, 
Broccoli, shallot, 
Cabbage, Celery, 
Cauliflower, etc.

- Plantation Crops: 
Rubber, Coffee, 
Oil Palm & 
Cacao

e. Cleaner Public 
Transport Program 
•	 Transport	

Operators 
(Tricycles and 
Jeepneys) 

f. One Town One 
Product
•	 mSMEs,	OFWs	

with existing, 
start-up OTOP 
Projects, 
or projects 
supportive of 
OTOP endorsed 
by DTI

6.    Retail Lending for Micro and 
Small Enterprises
a. Single Proprietorship, 

Partnership, Corporation, 
Cooperative and other 
business entities with legal 
personality to engage in a 
business enterprise with 
capitalization of P 15.0 M 
and below
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7.    Environmental Management 
System (EMS)

       ISO 14001 Certification and 
Continual Improvement 
a. Head Office 
b. RMCs and Branches 

8. DBP Forest Program 
a. Upland Forest  
b. Coastal Forest  

9. DBP Endowment for 
Education Program (DEEP)       
Scholarship on
a. Degree Courses:

•	 Nursing
•	 Maritime
•	 Education
•	 Forestry

b. Technical/Vocational 
Courses:   
•	 Culinary	
•	 Welding
•	 Automotive
•	 Bridging	Courses	on	

Maritime
•	 Information	and	

Communication 
Technology (ICT)

•	 Technopreneurship
10. Publication and 

Communication
a. Sustainable Development 

Report (SDR)
b. Monthly Development 

Report 

MARKETING 
DEPARTMENT - BBS
1. Short Term Loans

a.   Revolving Promissory Note 
Line (RPNL) to finance 
receivables of suppliers 
from approved/accredited 
customers/corporate buyers

b. Credit lines for SMEs to 
finance other working 
capital requirements.

2. Long Term Loans for SMEs to 
finance acquisitions/purchase of 
fixed assets/capital expenditures

INVESTMENT BANKING 
SERVICES 
1. Financial Packaging/Investment 

Design for Debt/ Equity 
2. Financial Advisory and 

Investment Consultancy
3. Securities / Debt Underwriting / 

Issue Management
4. Structured Finance / Loan 

Syndication
5. Program / Project Development 

and Management

DEPOSIT PRODUCTS AND 
CASH SERVICES
1.     Deposits

a. Current Account
•	 Regular
•	 Interest-Earning
         b.  Savings Account
•	 Regular	Savings
•	 Young	Earner’s	Savings	

Account
•	 Pensioners’	Savings	
•	 Teacher’s	Payroll	

Savings
•	 DOLE-SSS-DBP	

Maginhawang                
Manggagawa Savings

•	 Treasurer-In-Trust-For	
(TITF) Savings

•	 In-Trust-For	(ITF)	
Savings

•	 Direct	Deposit	for	US	
Veteran Pensioners

•	 DBP	Quick	ATM	
Card

•	 DBP	EC	Card	
Account

•	 Wisdom	Savings	
Account (Peso & US 

•	 Dollar)
•	 Premier	Payroll	

Account
c. Term Deposit

•	 Peso	Time	Deposit
•	 Special	Savings
•	 Option	Savings
•	 US	Dollar	Time	

Deposit – Regular
•	 US	Dollar	Time	MAX	

Time Deposit
•	 3rd	Currency	Time	

Deposit
•	 Special	Investors	

Resident Visa (SIRV)
•	 Wisdom	Time	Deposit
•	 High	Earner	Account	

(Peso and US Dollar)
2. ATM Services  

a. Cash withdrawals
b. Interbank Fund Transfer
c. Bills Payment
d. Checkbook / Statement 

Request
e. PIN Change
f. Point of Sale (POS) 

Purchase
g. Mobile banking service 

with SMART
h. Fund Transfer (Savings to 

Current Account / Current 
to Savings Account) for 
DBP ATM Cardholders

3. Fund transfer services
a. Manager’s Check
b. Demand Draft
c. Foreign Currency 

Denominated Bank Draft
d. Phil. Domestic Dollar 

Transfer System (PDDTS)
e. Society for Worldwide 

Interbank Financial 
Telecommunication 
(SWIFT)

f. Domestic Fund Transfer 
thru Real Time Gross 
Settlement (RTGS)

g. Domestic Fund Transfer 
thru Electronic Peso 
Clearing Settlement 
(EPCS)

h. Electronic Fund Transfer 
Instruction (EFTIS)

i. Foreign Currency Exchange 
Dealership

j. Foreign Currency Exchange 
Remittance

k. Agent of Asia United Bank 
Inward Remittance Service

l. DBP Quick Cash 
Remittance

m. Interim Remittance System 
(IRS)
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4. Special/Other Services
a. Acceptance of Payments/

Remittances for SSS/
Philhealth

b. Servicing of Government’s 
Modified Disbursement 
Scheme (MDS)

c. Electronic Tax Filing and 
Payment System (ETPS)

d. NCO Collections for the 
Bureau of the Treasury

e. Authorized Agent Bank 
of the Bureau of Internal 
Revenue

f. Deposit Pick-Up/
Withdrawal Delivery 
Service

g. Acceptance of Payments of 
PLDT/SMART Subscribers

h. Check Warehousing
i. Check Cutting System
j. Central Posting of Internal 

Revenue Allotment 
(CePIRA)

k. Debit to One Credit to All 
Deposit Facility (DOCA)

l. Credit to One Debit to All 
Deposit Facility (CODA)

m. Payroll Servicing 

TRADE PRODUCTS 
TRUST SERVICES
1.  Trust

a.    Unit Investment Trust Fund 
(UITF)

 Gintong Sikap Secure Fund
b. Institutional Trust

- Employee Benefit
- Pre-need Accounts

c. Individual Trust
- Personal Trust Account
- Living Trust: 

Revocable Living Trust 
Irrevocable Living 
Trust

- Personal Pension Fund
- Personal Retirement 

Fund

2.   Other Fiduciary Services
a. Court Trust

- Administratorship
- Executorship
- Guardianship

b. Legislated and Quasi-
judicial Trust 

 Public Trusteeship
c. Property Administratorship
d. Corporate Fiduciary 

Services
- Mortgage Trust 

Indenture/Collateral 
Trust Indenture

- Facility/Loan Agency
- Transfer Agency
- Depository and 

Reorganization
e. Escrow
f. Safekeeping
g. Life Insurance Trust

3.  Agency
a. Institutional Agency

- Employee Benefit
- Pre-need Account
- Investment 

Management Account 
(IMA- Institutional) 

•	 Peso
•	 Foreign	Currency

b. Individual Agency
- Personal Pension Fund
- Personal Retirement
- Investment 

Management Account 
(IMA- Personal) 
•	 Peso	
•	 Foreign	Currency

4.   Advisory/Consultancy
5.   Special Purpose Trust

REMITTANCE CENTER
1. EC Card – 

an ATM Card that allows fast 
and easy cash remittance.  The 
EC Card is withdrawable from 
any DBP, Megalink, Expressnet 
or Bancnet ATMs

2. EC Credit to Account – 
immediate credit of inward 
remittance of OFW’s or 
beneficiary’s DBP account

3. EC Bank to Bank Credit – 
fast and worry-free credit of 
remittance to account with 
banks other than DBP

4. EC Door to Door – 
 delivery of remittances right 
at the doorstep of the beneficiary 
anytime/anywhere

5. EC Pick-up – 
remittances may be claimed 
from any DBP branches or 
accredited/authorized outlets 
most accessible to beneficiary

6. Overseas Collection Arrangement – 
collection of premiums and loan 
amortizations for payment to 
Social Security System (SSS), 
Pag-IBIG Fund, Philhealth, 
DOLE, POEA, OWWA and 
other institutions.

WHOLESALE BANKING Ð 
MSME

1.  Products Offered – Conduit 
lending to Participating 
Financial Institutions (thrift 
and rural banks) covering 
Microfnance and SME 
programs.
a. Industrial Guarantee and 

Loan Fund (IGLF)
i. Regular Facility
ii. Special Facility for the 

Countryside
iii. Short-term Credit 

Facility for MSMEs
iv. MSME Program 

Financing for PFIs
b. Credit Surety Fund (CSF) 

under DBP’s Sustainable 
Entrepreneurship 
Enhancement and 
Development (DBP-
SEED)

c. Development of the Poor 
Urban Communities Sector 
Projects (DPUCSP)
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2.    Services Rendered
a.   Marketing/Dissemination 

of Program Funds
b.  Evaluation of Subloan 

applications, Request 
for Drawdowns and 
Amendments of Subloan 
approvals

c.  Accreditation of New PFIs/
MFIs and Review/ Renewal 
of Lines of Existing PFIs/
MFIs

d.  Coordination with DBPI 
for the conduct of training 
and seminars for FI, RMC/
branches and PFI/MFI 
personnel in various areas

e.  Monitoring and 
Supervision of Loan 
Accounts

1.  Trade Products & Services
a.   Import

•	 Import	Letter	of	
Credit (L/C)

•	 Foreign	Standby	L/C
•	 Documentary	

Collection:
•	 Documents	Against	

Payment (D/P)
•	 Documents	Against	

Acceptance (D/A)
•	 Direct	Remittance	

(DR)
•	 Open	Account	(OA)

b.   Export 
•	 Export	L/C	Advising	

and Confirmation
•	 Export	L/C	

Negotiation:
•	 Export	Bills	Purchase	

(EBP)
•	 Outward	Bills	for	

Collection (OBC)
•	 Inward	Remittance	

for trade related 
transactions

c.   Domestic
•	 Domestic	L/C
•	 Domestic	Standby	

L/C

2.   Other Trade Services
a. Shipside Bond/Bank 

Guarantee Issuance
b. Advance Release/Airway 

Bill Endorsement
c. Collection of Advance, 

Final Duties, etc.

3.   Trade Credit Facilities
a. Import &Domestic L/C
b. Foreign & Domestic 

Standby L/C
c. Trust Receipt Financing
d. Export Advance/Packing 

Credit Loan vs. L/C
e. Export Bills Purchase 

TREASURY PRODUCTS AND 
SERVICES
1. Deposits (Peso/Dollar 

Denominated)
a. Savings Account
b. Time Deposit

2. Foreign Exchange Operations 
and Services
a. Hedging
b. FX Spot
c. FX Forward

3. Fixed Income Products:
a. Dollar Denominated: 

Republic of the Phil. 
Bonds, Multi Currency 
Treasury Retail Bonds

b.  Peso Denominated: 
Government Securities 
(Treasury Bills, Treasury 
Bonds, Retail Treasury 
Bonds, Tier 2)

4. Repurchase Agreement
a.  Collateralized borrowings 

from trust accounts
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TECHNICAL WORKING GROUP
2010

SAVP AURORA C. MAGHIRANG
Program Development II

Members:
SAVP JEWEL M. BAGA

Office of the Legal Counsel

SAVP VIRGINIA R. AZARES
Human Resource Management

AVP DOLORES T. MOJICA
Strategic Planning and Research

AM CRISELDA V. CODERA
Corporate Affairs

AM THERESE GRACE T. SADSAD
Strategic Planning and Research

AM ANGELI B. VISAYA
Process Management
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Chairman:
SEVP EDGARDO F. GARCIA

Chief Operating Officer

Vice Chairmen:
SVP MARIETTA M. FONDEVILLA
Head, Strategic Planning and Research

FVP LEONORA A. FERNANDEZ
Head, Corporate Affairs

Members:
EVP BENEDICTO ERNESTO R. BITONIO JR.

Concurrent Head of Development Sector and Human 
Resource Management

EVP DOLORES A. SANTIAGO
Head, Operations Sector 

SVP B. BRILLO L. REYNES
Head, Program Development II

VP PAUL D. LAZARO
Head, Program Development I

VP IRMA D. LARA
Chief of Staff, Office of the President

AVP RIZALINO A. OLANDESCA
Marketing Head Office Sector

AVP ANABELLA T. VERGARA
Branch Banking Sector
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DBP Head Office
Sen. Gil J. Puyat Avenue corner Makati Avenue

Makati City, Philippines

Mailing Address: P.O. Box 1996, Makati Central Post Office
1200 Makati City, Philippines

Email	Address:	info@dbp.ph		•		Website:	www.dbp.ph

Trunkline:	(632)	818-9511	to	20	•	818-9611	to	20
Fax: (632) 893-4311

ISNO: 115-8047




